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THIS AGREEMENT is made on

between

Oman Telecommunications Company (S.A.0.G.)

incorporated as per the Laws of the Sultanate of Oman, bearing Cr. No. 1/64074/7, having
its registered office at P.O. Box 789, Ruwi 112, Sultanate of Oman

(hereinafter referred to as “Omantel” or “Providing Party”)

and

Integrated Telecommunications Oman S.A.0.C
incorporated as per the Laws of the Sultanate of Oman, bearing Cr. No. [1099986]
having its registered office at P.O Box 101, Shatti Al Qurum, Sultanate of Oman

(hereinafter referred to as “Operator” or “Requesting Party”)
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1

1.1

1.2

1.3

1.4

1.5

1.6

Introduction

This Access and Interconnection Agreement (hereinafter referred to as the “Agreement”)
governs Access and Interconnection services which Omantel offers to a Requesting
Party in compliance to Access and Interconnect Regulations issued by Telecom
Regulatory Authority (TRA) on April 17, 2016 (the “A&l Regulations”).

This Agreement, and its annexes (together, the “Agreement”) constitute the terms of
contract between Providing Party and Requesting Party for Interconnection and Access

services (the “Services”).

This Agreement shall continue and any set-up fees already paid by the Requesting Party
shall be considered under this Agreement. The guarantees shall be revised as per this
new Agreement and any additional amount shall be paid as per this Agreement.

Services already provided shall continue to be provided in accordance with the
provisions of the new Agreement, which must be concluded within 2 months of the
approval of this RAIO as per Article 41 of the A&l Regulation.

Existing orders for RAIO services shall be migrated and shall be treated as received
under the new Agreement, subject to any changes to terms and conditions that follow
from the approved RAIO. The Requesting Party shall be entitled to cancel such orders
— without any penalty — if the new terms and conditions are substantially different from

those at the time the order was placed.

The prices set out in the approved RAIO shall apply from the date that the new

agreement is entered into.
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2

Preamble

WHEREAS

2.1

2.2

2.3

2.4

2.5

2.6

2.7

\ 6uiloo2
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#THE\PARTIES HEREBY AGREE AS FOLLOWS:

The Requesting Party is in possession of a Class | license to install and operate
international public telecommunications system and services pursuant to the

provisions of the Royal Decree No (20/2011);!

Omantel is in possession of Class | Fixed and Mobile Licenses pursuant to the

provisions of the Royal Decree No. (20/2004) and in accordance with the Act;

This Agreement shall be governed by the provisions of the Telecom Act (hereinafter
referred to as the “Act”), Telecom Executive Regulations (hereinafter referred to as the
“Executive Regulation”) issued by Resolution No. (144/2008), A & | Regulations,
Omantel's Reference Access and Interconnection offer (hereinafter referred to as the
‘RAIO") and any amendments thereto and such other regulations in force in Oman

(collectively the “Regulations”)

In the event of a conflict between the text of the RAIO and the Act or any other
Decision, Regulation, Guideline, Directive issued by the Authority, the latter shall

prevail.

Pursuant to the Regulations, the Parties are entitled to certain Services in accordance
to the provisions of the RAIO. The Parties acknowledge and agree that the written
approval of the Telecommunication Regulatory Authority of the Sultanate of Oman
(hereinafter referred to as the “TRA)” is required and is a condition precedent for the
enforceability and validity of this Agreement; Omantel has agreed to provide certain
Services to the Requesting Party, as defined below, in accordance with the principles
set out in the Regulations The services shall be provided on the terms and conditions

as provided for in this Agreement;

This Agreement recognises the necessity of effective telecommunication in the

provision of quality telecommunications services to the Parties’ respective customers;

This Agreement governs the relationship and understanding between the Parties

regarding the access to Omantel’s network and interconnection between the Parties

works;
Q

})
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3 Definitions and Interpretations

3.1 In this Agreement, except if the context requires otherwise, words, terms and

expressions shall have the meanings given to them in Annex L.

3.2 References to Acts, Royal Decrees, Regulation, Ministerial Decisions and other
legislation of any type shall include amendments thereto from time to time, re-

enactment and any sub-ordinate legislation thereunder made from time to time.

3.3 Terms which are not defined in Annex L shall have the meanings given to those terms
in the Act, Regulation or any regulations, decisions or other similar legislation or
decisions issued by the TRA or the Ministry of Transport and Communications

pursuant to the Regulation.

a\"*
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4

4.1

4.2

Commencement and Duration

The Agreement once signed between the parties shall be notified to the Authority by
Omantel for its approval in accordance with Articles 33-35 of the A&l Regulation. The
Authority will review the A&l agreement within forty-five (45) days of its receipt, and it

shall only come into force from the day following the approval date.

This Agreement shall continue in form and effect for an indefinite period of time unless

terminated as per its terms and conditions and in compliance with the Regulations.
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5.1

5.2

6.3

5.4

5.5

Access & Interconnection Services

Access and Interconnection is made available to the Requesting Party at Points of
Access and Points of Interconnection (hereinafter referred to as a “POI") which are
defined in Annex C and Sub Annexes thereto. The Parties agree that the technical
standards which shall apply are those set out in Annex E and the Parties shall comply

with such standards.

The POI shall be the point at which the networks of the Parties connect and shall be a
physical point where interface testing can be done, as indicated in Annex D. Each
Party shall be wholly responsible for providing sufficient capacity on an appropriate
transmission medium from the POI to such Party’s Network in order to meet the agreed
forecasts in Annex F. Each Party shall be wholly responsible for the operation and

maintenance of the relevant transmission medium in each case.

Annex C, including its Sub Annexes, provides details of the Services to be provided by

Omantel. Annex C also includes supporting services that the Operator can order.

Requesting Party shall procure Services by submitting a Request or an Order in
accordance with the agreed process established under this Agreement (Annex H),
which sets out the Service requested and information reasonably necessary for
Omantel to provide that Service, including term of the Service, volume requirements,
technical and logistical specifications, and geographic scope and such other necessary
details. Acceptance of such Request or Order by Omantel and provision of the
Services is subject to submission of accurate information by Requesting Party,
compliance with this Agreement and Regulations and will be confirmed in the Delivery
Order Offer.

Reciprocity in the provision of the services shall be applicable between the Parties, if
such reciprocity request is consistent with the Regulations and is necessary for the
provision of the service. For the avoidance of doubt, such reciprocity in terms of
services to be provided does not also mean reciprocity of terms and prices. Where
necessary, prices and terms and conditions for the provision of the service by the

Requesting Party shall be agreed between the Parties in writing.

P
: grygg upon a different basis for charging to that set out in the pricing schedules of

¢ g‘ @ﬁneﬁ M. The agreed rates shall be subject to the TRA approval. If, however, such
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6

6.1

6.2

Charging for Interconnect & Access Services

The Requesting Party shall pay to the other Party the charges for the applicable

Services specified in and pursuant to Annex B and Annex M hereof.

No charges shall be payable under this Agreement unless such charges are referred
to herein and are compliant with the relevant regulations. In the event of any changes
in such charges, these changes shall only apply if they are made in accordance with
this Agreement and the relevant laws and further they shall not apply retrospectively.
However, the Prices can be charged retrospectively in some cases where: (i) Omantel
is passing on directly to the Requesting Party a charge levied by a third party, such as
any governmental tax levies or fees, provided that these are directly related and
applicable to the service provided to the Requesting Party. Any such changes shall
also be made within a maximum of 60 days from the date at which the change in the
third party charge came into effect, and or. (ii) The Parties shall abide by mandatory
directives of the TRA as provided for by applicable Omani law and furthermore shall

abide by any judgment delivered by a court of competent jurisdiction.
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7.1

7.2

7.3

7.4

Financial Security

It is a condition precedent to providing any service under this Agreement that the
Requesting Party shall provide to Omantel such financial security in the form of a bank
or other guarantee acceptable in the Sultanate for commercial transactions as against
the Requesting Party’s failure to pay the invoices, unless otherwise agreed by Omantel
in writing. Omantel may, at any time during the term of this Agreement, require the
Requesting Party to provide further security in accordance with Annex N.

In accordance with Clause 7.1 above, the Requesting Party shall provide a bank
guarantee for each Service as per Annex N (Credit Assessment). However, the
Requesting Party may, if it so wishes, offer a single bank guarantee for all the services

being provided to it.

Only after the bank guarantee, as per the amount defined in Annex N (Credit
Assessment), has been issued and handed over to Omantel, Omantel will enable the

ordered Service.

Requesting Party’s refusal to provide such security, if applicable, or failure to provide
such security if applicable within thirty (30) days (or such longer period as Omantel

may reasonably allow) from the date of Omantel’s request shall result:

7.4.1  Omantel -in case of new service- will not provide the requested service

to the Requesting Party.

7.4.2  Omantel -in case of the existing services- shall deem the Requesting
Party to be in breach of the existing Agreement and Omantel shall have
the right to suspend the Service in accordance with Clause Annex 17

of the Main Agreement.

For the avoidance of doubt, where more than one security is provided or the security
in question relates to a specific service or order, the failure or refusal to provide the
security or updated security shall only affect that service or order that is affected by

the breach to supply the specific Security.
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8.1

8.2

Measurement of Traffic

The Parties shall provide appropriate measurement and recording related to all of the
Services to be provided under the terms of this Agreement, including but not limited to
measurement of traffic each Party provides to the other as provided for under the terms

of this Agreement and for which such Party will be the Billing Party.

Each Party shall ensure that it records and measures the services to be provided under
the terms of this Agreement in sufficient detail to meet its obligations as outlined in

Annex B, the applicable Sub Annex of Annex C, and Annex M.
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9.1

9.2

9.3

9.4

9.5

9.6

Billing and Payment

Each Party shall issue invoices and pay invoices in accordance with the procedures
outlined in Annex B, unless the other party specifies otherwise concerning issuing its
invoices and payments procedures. The amounts of all such invoices shall be

calculated in accordance with Annexe B and Annex M.

The Parties shall not engage in any artificial inflation of traffic and will use their
reasonable endeavours to detect and identify any artificial inflation of traffic and in
particular any resultant distortion of billing which has or may occur and which has been
caused by actual or suspected fraudulent actions, artificial inflation of traffic by either
of the Parties, or any other similar abuse by a Third Party Operator. The Parties shall
share such information with each other and shall further use reasonable efforts to
pursue with each other the appropriate actions in order to prevent any such artificial

inflation of traffic, distortion of billing and/or fraudulent actions or abuses.

There shall be no right of set-off with amounts due under this Agreement or between
the Parties in respect of any outstanding payments due as between them pursuant to

any other agreements.

No charges shall be payable under this Agreement by one Party to the other unless
such charges are specifically referred to in this Agreement or is charged according to

the provisions of Annex M, Annex B, the related Sub Annex or otherwise agreed.

Invoices are due and payable in Omani Rial. Invoices are payable within 30 calendar
days from the date of issue of the invoice unless other provisions are agreed as
specifically set out in Annexes or Sub Annexes to this Agreement. For the avoidance
of doubt, no material deviations from the approved RAIO template shall be permitted,
unless Omantel or the Requesting Party has made a justified request to the TRA, and
the TRA considers that such deviation is objectively justified under the circumstances

and does not constitute an unfair preference or undue discrimination.

Each Party shall provide to the other, invoices of all amounts due, calculated in
accordance with the provisions in Annex B and Annex M, including Sub Annexes

hereof, to this Agreement.




Access & Interconnection — Omantel —= TEO
Main Agreement

10

10.1

10.2

10.3

10.4

10.5

System Alteration

If any Party wishes to make a System Alteration, such Party must ensure that the
changes do not inflict or in any way harm or disrupt the Other Party System or have

any negative effects on any of the obligations pursuant this Agreement.

A Party (the “Alteration Requesting Party”) wishing to make a System Alteration shall
give to the other Party (the “Requested Party”) not less than three (3) months written
notice prior to the start date for the implementation of the anticipated System Alteration.
The notice shall specify the reason for the System Alteration, technical information in
sufficient detail to allow the Requested Party to assess the extent of changes to its

System and the date of the anticipated implementation.

The Requested Party shall notify the Alteration Requesting Party as soon as
practicable, but in any event not more than one (1) month after receipt of such notice,
of any alterations required to that Party's System as a result of the proposed System
Alteration and, if the provisions in Clause 10.7 do not apply, a quotation for the cost of
such alterations calculated on the basis of the minimum cost consistent with

international best practice.

If the Requesting Party agrees to the alterations required to the Requested Party’s
System and agrees to the quotation if applicable, the Parties shall agree to a plan
within two (2) months of receipt of the notice referred to in Clause 10.2 to implement
the System Alteration and the resultant alterations to the Requested Party’s System.
The System Alteration shall be carried out and the Requested Party shall carry out
such alterations to its System in accordance with the agreed plan which shall include

any testing that may be necessary.

If the provisions in Clause 10.7 do not apply, and if the Requesting Party giving the
notice pursuant to Clause 10.2 does not agree to the alterations notified to it pursuant
to Clause 10.4 and/or the quotation referred to therein, the Requesting Party shall so
notify the Requested Party, and the Parties shall treat the matter as a Dispute

according to Clause 16 herein. The Requesting Party shall not implement the relevant

System Alteration until such Dispute is resolved.
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10.7

Clause 10.3. In any event, such invoice shall be in accordance with the terms of the

agreement reached in relation to the relevant alteration pursuant to Clause 10.4.

Each Party shall pay its own costs arising out of the System Alteration, including all

relevant testing and the costs of the alterations to the Requested Party’s System, if:

10.7.1 the Parties agree in writing to change their respective Systems for their

mutual benefit;

10.7.2 the System Alteration is required by a decision of the TRA pursuant to the
powers given to it under the Act, the Regulation which directs each Party to

pay its own costs;

10.7.3 the System Alteration is to implement a technical standard generally agreed
among operators of Systems or a body which represents the interests of all

operators; or

10.7.4 the work resulting from such System Alteration is for testing of any upgrade
to the Parties’ Systems provided always that the Parties shall have agreed

upon the nature and extent of such testing in advance.
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11.4

Network Safety and Protection

Without prejudice to the set out provisions in the Act, License conditions and the
relevant decisions, relevant Authorities arrangement(s) relating to Emergency

situations;

Each Party is responsible for the safe operation of its System and shall take all
reasonable and necessary steps in its operation and implementation of this Agreement

to ensure that its System does not:

endanger the safety or health of employees, contractors, agents or customers of the

other Party; or
damage, interfere with or cause any deterioration in the operation of the other Party's

Network.

Neither Party shall connect or knowingly permit the attachment or connection to its
System of any equipment or apparatus, including, but not limited, to any terminal
equipment that is not approved by the appropriate authorities for attachment or

connection to its Network.

Each party will manage its Network to minimize disruption to Services and in the event
of interruption or failure of any Services, will restore those Services as soon as is

reasonably practicable.
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12.7

12.2

12.3

12.4

12.5

Numbering

Each Party shall use numbers in accordance with the National Numbering Plan of

Oman.

Calling Line Identification (hereinafter referred to as “CLI") shall be used for
presentation purposes in accordance with the CLI Presentation in Annex I. Where CLI
is passed for presentation purposes, the presentation shall comply with all the
requirements of the relevant data protection legislation in Oman as well as the

requirements of individual customers of the Parties.

The Parties shall endeavour to minimise the number changes in each other’s
respective Network by minimising the level of digit analysis carried out in their
respective Networks to that required to ensure efficient call routing and provide agreed
CLI Information in order to comply with the related authority requirements within the
Sultanate such as for national security, emergency services and for dealing with
malicious calls. CLI shall also be provided to meet, where appropriate, customer

requests to be provided with CLI related services,

In order to ensure the timely implementation of Numbers the procedures specified in
Sub Annex C-MI 01 and Sub Annex Sub Annex C-Fl 01 shall apply and the Parties

shall comply with such procedures.

Number implementation required to activate Customer Number Ranges allocated or
amended by TRA shall be chargeable as provided for in Sub Annex C-MI 01 and Sub
Annex Sub Annex C-FI 01.
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13.1

13.2

13.3

13.4

Quality of Service (Qos)

Without prejudice to the provisions set out in the Act, License conditions and

the relevant decisions, and relevant Authorities arrangement(s) relating to QoS:

Each Party undertakes that the quality of the services that it provides to the other Party
pursuant to this Agreement shall comply with the quality standards stated in applicable
recommendations in Oman, ETSI and the ITU (the “Quality of Service Standards”) and

those set out in Annexes H and E.

Each Party shall provide to the other Party the same level of quality of service provided
to its own customers in its own Network and shall further comply with any directions

given by the TRA. Higher QoS can be provided if agreed by both parties.

If the quality of service provided by one of the Parties fails to meet the Quality of
Service Standards, the other Party may request in writing that action is taken to restore
the service quality. If after five (5) working days or any reasonable period of time ,(in
case objective reasons exist for which the other party will have to be notified of), no
improvement has been made, the other Party may register a dispute according to the

procedures in Article 16.

The Parties hereby agree that it shall provide a level of quality to the other Party’s
customers that holds the same level of quality standard as when providing services to

its own customers.
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14

141

14.2

14.3

14.4

14.5

Operation and Maintenance

Each Party is responsible for the operations and maintenance of its System. The
Parties undertake to cooperate and to take any action which is necessary for the
purposes of operation and maintenance of system and equipment related to access in

accordance with ITU and ETSI recommendations, decisions of the TRA and Annex H.

Each Party shall keep the other Party informed at all times about planned interruptions,
upgrades, and any other planned situation in its System which will affect the exchange
of traffic between the Parties. This will include short term very high peaks of traffic
resulting from planned “tele-voting” or similar events. This will enable the Parties to

take the necessary action to minimise the impact of such situations on its customers

The names and contact details of the persons of each Party who shall be responsible
for actions in relation to the fulfilment obligations of the Parties in relation to operations

and maintenance will be set out in Annex K.

In case of fault in the System of either Party, the Party in whose network the fault
occurs shall report the fault to the other Party by telephone call followed by written
report dispatched by fax or email. Fault reports shall be submitted irrespective of the
hour on any given day throughout any year. Fault reports shall be submitted to the
other Party’s nominated person in accordance with the details to be provisioned in

Annex K.

The Parties agree that the Parties’ nominated managers of this Agreement shall meet
monthly to review forecasts, invoices, billing and the provision of the Providing Party
Services (each, a "Monthly Review"). The Monthly Review shall be documented in
form of minutes of meeting and include a discussion of any faults, planned or
unplanned outages or other occurrences on the Providing Party Network or the
Requesting Party Network, which had or might be expected to have a material effect

upon the Providing Party Services.
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15.1

15.2

15.3

15.4

15.5

15.6

15.7

Provisioning of Information

Subject to a Party's obligations of confidentiality to Third Parties pursuant to the laws
of Oman, and the NDA attached as Annex J of this Agreement, a Party may request
(“Receiving Party”) and the other Party shall provide (“Disclosing Party”) information
required for access and interconnection, conveyance of Calls or the provision of
Services specified in this Agreement, provided the other Party has the required

information and the provision of such information is necessary.
The Parties shall update such information from time to time.

Notwithstanding any provision of this Agreement, a Party shall not be obliged to
provide information which is subject to a confidentiality obligation to a Third Party as a
matter of Oman law or pursuant to any relevant contractual obligations unless such
Third Party consents to such disclosure and such consent is permitted pursuant to

such laws or contracts.

The Disclosing Party will take reasonable steps to ensure that the information
disclosed to a Receiving Party is correct to the best of its knowledge, information and

belief at the time of provision of such information.

If a Disclosing Party proposes to provide information to a Receiving Party, the
Disclosing Party shall first have obtained the consent of any Third Party to whom/which
such information relates and from which/whom the laws of Oman or any relevant
contractual obligations require such consent to be obtained. Any such consent and the

obtaining of it shall be in accordance with such laws and/or contractual obligations.

Subject to Article 23 hereof, the Receiving Party shall indemnify the Disclosing Party
and keep it indemnified against all liabilities, claims, demands, damages, costs and
expenses arising as a consequence of any failure by the Receiving Party to comply
with any conditions imposed and identified, by the Disclosing Party or any Third Party
at the time when the information was provided, including those relating to

confidentiality as pursuant to Article 18.

The Receiving Party shall solely use the information for the purpose of this Agreement.
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15.8

15.9

Nothing in this Agreement shall require a Party to do anything in breach of any
obligation of confidentiality, imposed by the laws of Oman or pursuant to any applicable

contractual obligations.

For the avoidance of doubt nothing in this agreement shall prevent either party from
supplying any information to the TRA irrespective of whether the information has been

requested by the TRA or is supplied by the Party to the TRA on its own volition.
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16 Resolution of Disputes

16.1 In the event of any Dispute arising between the Parties, each Party undertakes to avail
of the Level 1 and Level 2 procedures set out in this Clause 16, prior to referring the

dispute to the TRA, unless exceptional circumstances exist.

16.2 In the event of a Dispute arising either Party shall notify the other in writing that such
a dispute has arisen (“Dispute Notice”) giving full particulars of same including (but not
limited to) a description of the matter in dispute, all relevant evidence, and any other
information which describes the matter in dispute, and the respective positions of the

Parties with respect to it.

16.3 Excluding Billing Dispute, which shall be dealt with under Annex B, each Party shall
use its best endeavours to resolve any Dispute referred to in Clause 16.1 in the first
instance through good faith negotiation between the representatives of the Parties
mentioned in Annex K to whom all notices under this Agreement are to be sent

(hereinafter referred to as “Level 1 Procedure”).

16.4 In the event of the Parties failing to resolve the Dispute in accordance with Level 1
Procedure within 2 weeks from the date of the Dispute Notice, either Party shall have
a right to serve a further notice on the other Party (the “Second Dispute Notice”)
requiring that the persons as defined in Annex K hereof shall undertake further good
faith negotiations to resolve the Dispute (“Level 2 Procedure”). The Party serving the
Second Dispute Notice (the Disputing Party) shall include with such notice all relevant
details including the nature and extent of the Dispute. Immediately upon service of the
Second Dispute Notice, the persons defined in Annex K shall negotiate with each other

in good faith to resolve the Dispute.

16.5 If the endeavours of the Parties to resolve the Dispute in accordance with Level 2
Procedure are not successful within 2 weeks of the service of the Second Dispute
Notice both Parties may agree to resolve the dispute through mediation. If either party
objects to mediator or the mediation panel’s recommendations, then the matter will be
referred to the TRA

16.6  The time limits specified in this Clause 16 may be extended by mutual agreement

¥ sl i
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16.8.1

16.8.2

16.8.3

Seeking (including obtaining or implementing) interlocutory or other

immediate or equivalent relief;

Escalating the matter to the TRA outside the Level 1 and or Level 2
procedures where special circumstances exist that objectively justify the
referring the matter to the TRA as a matter of urgency, subject to serving

notice to the other Party stating the reasons for such escalation;

Seeking to shorten the timescales where special circumstances exist that
objectively justify the timescales specified to be shortened subject to serving
notice to the other Party stating the reasons why the timescales must be
shortened. The Party seeking to shorten the timescales shall also suggest
what the next steps should be and the proposed timelines for them. In the
event that the other Party does not agree to the variation of the timescales

the matter shall be treated as a dispute between the Parties.
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17

17.1

17.2

Breach, Suspension and Termination

Notwithstanding anything to the contrary, suspension of any service under this
agreement should be subject to the suspending Party informing the TRA prior to
suspension of the service and obtaining its prior approval. The termination of this

Agreement is subject to the prior approval of the TRA.
Suspension

17.2.1 If one Party's (the “First Party”) Network, its operation, the carrying out of any
Access or Interconnection Services or any act or omission of the First Party,
adversely affects the normal operation of the other Party's Network, or is a
threat to any person's safety, or has committed a breach which has not been
remedied and which has caused, or is liable to cause, harm or damage to the
other Party's business including those matters as set out under Clause 17.4.1
below, that other Party (the “Suspending Party’) and (or) in case of
occurrence of any of the situations stated in the License of the Suspending
Party or as per the Telecom Executive Regulation, the Suspending Party may
suspend, to the extent necessary, such of its obligations hereunder, and for
such period as it may consider reasonable to ensure the normal operation of
its Network or to reduce the threat to safety and (or) until such situation, of
which the suspension is based on, is resolved. In the event of such a
suspension and if the First Party considers that such a suspension is not
justified and the Suspending Party does not agree with the First Party to
terminate such suspension, then the matter may be treated by the Parties as
a Dispute and dealt with in accordance with Clause 16 herein. At the time of
suspending such Service, notice shall be served immediately and the
reasons given to the other Party and a copy of the same shall be sent to the
TRA.

17.2.2  For the avoidance of doubt, a Suspending Party has the right to suspend its

services in whole or in part, under this Agreement in the event for as long as:

Suspending Party reasonably considers that a Requesting Party or other
Party Customer is engaged in Fraud or any other analogous or similar activity
or there are circumstances, including lack of Handset or End-User Equipment
or Equipment compatibility, which might be likely to cause harm to any part
of the Suspending Party Network or otherwise to the provision of services to

Suspending Party Customers; and/or
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17.2.2.2

17.2.2.3

17.2.2.4

17.3 Breach

17.3.1

17.8:1.1

Other Party shall fail to take or delay taking any necessary action in respect
of any Fraud, manipulation, diétributed denial of services attack (DDOS) or
any other illegal activity committed by any other Party Customer or other
Party employee or agent when the particular circumstances of such illegality
came to the knowledge of other Party or was notified to other Party by

Suspending Party; and/or

Suspending Party suspends or interrupts the access of its own customers to
the other Party Network in equivalent circumstances to those arising under

the operation of this Agreement; and/or

Suspending Party suspends access to Suspending Party Network for other
Party Customers to the extent it suspends access to Suspending Party
Network for its own customers, if not suspending access will cause more

damage to the network as a whole.

If a Party is in breach of any of its obligations under this Agreement (including,
but not limited to, a failure to pay an undisputed sum pursuant to an invoice
due hereunder or non-compliance of Clause 13.4), the other Party may serve
a written notice (the “Breach Notice”) on the Party in breach specifying the

breach and requiring it to be remedied within:

30 calendar days (or such other longer period as may be specified therein)

from the date of receipt of such Breach Notice; or

17.3.1.2in case of emergency (excluding financial obligations but including

1732

circumstances as described in Clause 11.2 of this Agreement), within such

shorter period as the Party not in breach may reasonably specify.

Except for the instances as set out in Clause 17.3.5 or any Liquidated
Damages as defined below, the Party not in breach may, until such breach is
remedied in accordance with the Breach Notice, calculate a remedy for such
breach of which the Party receiving the Breach Notice shall bear to pay per
day an amount of 1/30th of the total monthly invoice issued a month earlier

for services covered under this Agreement.

The Parties agree that it is difficult or impossible to determine with precision

the amount of damages that would or may be incurred as a result of the Party
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in breach’s failure to rectify the breach. It is understood and agreed by the
Parties that:

17.3.3.1 the Party shall suffer damage by failure of the Party in breach to meet its

obligations under this Agreement;

17.3.3.2 it is impracticable nor possible to fix the actual damages resulting from the

breach of its obligations under this Agreement;

17.3.3.3 any charges which may become payable under this Clause 17.3.3 and 17.3.5

are in the nature of liquidated damages (Liquidated Damages), and not a

penalty, and are fair and reasonable; and

17.3.3.4the Liquidated Damages represent a reasonable estimate of fair

17.3.5

compensation including for the loss of revenues that may reasonably be
anticipated from such failure. Notwithstanding anything to the contrary herein,
the payment of Liquidated Damages under this Clause shall be Omantel's
sole liability and Requesting Party’s sole and exclusive remedy for failure to
meet the Service Levels or KPls. Requesting Party may not bring any claim
for liquidated damages against Omantel in respect of a failure to meet any
Service Levels and/or KPlIs if the failure is due to reasons attributable to the
Requesting Party and its subcontractors; any other third party; or any

governmental requirements including approvals.

It would be for the Party receiving a Breach Notice to ensure payment of
amounts stated above by the due date of the invoice submitted for the breach.
In case such payments are not made within such duration, the Party sending
the Breach Notice is entitled to proceed with the steps as per Clauses 17.3.5
and 17.3.6 herein in addition to the process stated pursuant to Clause 16
provisions under this Agreement including to submit the matter to dispute

resolution process agreed .

If the Party is in breach of any terms of this Agreement such as late payment
of undisputed amounts thereof and fails to rectify such breach within thirty
(30) calendar days following from the date of receipt of a Breach notice from
the other Party, then the Party in breach shall be liable to pay per day
liquidated damages to the Party at the rate of 1/360 of the annual contract
value that the Breach Notice relates to. Where the breach relates to the
submission of a guarantee, bonds or their renewal, insurance policies or

delaying any renewals and the Party in breach fails to rectify such a breach
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within thirty (30) calendar days following from the date of receipt of a Breach
Notice, then the other Party, subject to obtaining the necessary TRA
approvals where necessary, may suspend the services to which they relate
or withhold the supply of services where these relate to new or amended

orders.

17.3.6 If the Party makes any claim under this Clause 17 and in case the Party in
breach disputes such claim then, the Parties shall promptly resort to amicably
settle such claim as per the set out provision for dispute resolution under

Clause 16 herein.
17.4  Termination

17.4.1 This Agreement may be terminated, subject to the prior approval of the TRA,
by either Party by written notice forthwith (or on the expiry of such other period
as such notice may specify) if the other Party:

17.4.1.1 is unable to pay its debts as they fall due within the meaning of Royal Decree
55/1990 (the “Commercial Code”);

17.4.1.2 has become the subject of proceedings in bankruptcy or preventative
composition pursuant to Book Five Articles 579-786 of the Commercial Code
or has had a Receiver or Examiner or similar persons appointed or has been
subject to an application for the appointment of a Receiver or an Examiner in
relation to all or any of its assets or an order allowing a Third Party to take

possession of all or a material part of its assets has been made;

17.4.1.3 has an order made or a resolution passed for its winding up or liquidation

(other than for the purpose of amalgamation or restructuring);

17.4.1.4 enters into a voluntary arrangement with creditors or similar arrangement

under the Commercial Code;
17.4.1.5 ceases to carry on business; or

17.4.1.6 ceases to hold a license allowing it to operate a Telecommunication System

and/or provide Telecommunications Services.

~

w 7 4< .8 failure to pay the undisputed amounts under this agreement by the due date.

’”"”T?‘A@ .9 Commit any material breach of this Agreement and if capable of remedy is
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17.4.2

17.4.3

17.4.4

17.4.6

17.4.7

Upon termination of this Agreement each Party shall take such steps and
provide such facilities as are necessary for recovery by the other Party of
equipment (if any) supplied by that other Party. Each Party shall take

reasonable steps to recover equipment made available by it.

If 30 calendar days after the termination of this Agreement, a Party fails to
recover equipment in good condition (normal wear and tear excepted)
because of the acts or omissions of the other Party the first Party may
demand reasonable compensation from the other Party which shall be paid

by the other Party within 60 calendar days from the date of the demand.

Without prejudice to a Party's rights upon termination of this Agreement, a
Party shall refund as soon as reasonably practicable after such termination
to the other a rateable, fair and equitable proportion of those periodic sums
(if any) already paid at the time of such termination under this Agreement for
a period extending beyond the date of such termination or expiration, unless

the Parties agree otherwise.

Termination of this Agreement shall not be deemed a waiver of a breach of
any term or condition of this Agreement and shall be without prejudice to a
Party's rights, liabilities or obligations that have accrued prior to such

termination or expiry.

Notwithstanding the termination of this Agreement and Clauses15, 17.4.2,
17.4.3, 17.4.4, 18, 19, 23 inclusive shall continue in full force and effect for a
period of six (6) years from the date of termination or expiry unless otherwise

agreed by the Parties.

For the avoidance of doubt and unless otherwise expressly provided to the
contrary, the Requesting Party may at any time and for any reason terminate
this Agreement by giving three (3) months written notice to the Providing
Party.
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18  Confidentiality

Without prejudice to the provisions set out in the Act, License conditions and the

relevant decisions, or relevant Authorities’ requirements;

18.1 The Parties agree to treat all confidential information defined as such in Article 15 and
Annex J hereof as confidential in accordance with the terms and conditions outlined in

Annex J hereof.
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19  Intellectual Property Rights

19.1 Except as expressly otherwise provided in this Agreement, Intellectual Property Rights
shall remain the property of the Party creating or owning the same and nothing in this
Agreement shall be deemed to confer any assignment or right or title whatsoever or
license of the Intellectual Property Rights of one Party to the other Party, and nothing
in this Agreement shall be deemed to restrict the rights of any Party to own, use, enjoy,

license, assign or transfer its own Intellectual Property.
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20

20.1

20.2

20.3

Review of the Agreement

This Clause 20 shall be governed by Article 13 and Article 37 of the A&l Regulations
issued by Resolution No. (25/2016) in April 2016. A Party may seek to amend this
Agreement by serving on the other a notice seeking to review the terms of this

Agreement (“Review Notice”), if:

20.1.1 either Party's licence is materially changed (whether by amendment or

replacement); or

20.1.2 achange occurs in the law or regulations (including codes of practice whether

or not having the force of law) governing telecommunications in Oman; or

20.1.3 this Agreement makes express provision for a review or the Parties agree in

writing that there shall be a review; or

20.1.4 a material change occurs, including enforcement action by any regulatory
authority, which affects or reasonably could be expected to affect the

commercial or technical basis of this Agreement; or

20.1.5 this Agreement is assigned or transferred by the other Party except if prior
written consent to the assignment or transfer is not required under Clause 24

hereof; or
20.1.6 Left blank.
20.1.7 there is a general review pursuant to Clause 20.2 hereof.

In addition to the circumstances giving rise to a right of a Party to seek to amend this
Agreement detailed in Clause 20.1 hereof, either party can serve a notice with
justification as to what and why it should be reviewed in a specific time of any calendar

year.
Left blank

any Party can only seek a review of the Agreement outside the scope of Clause 20.1

once every 12 months from the date of the previous review. Either Party to the

Agreement may require a review of the Agreement at any time where there are good
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20.5

20.6

20.7

20.8

20.9

20.10

20.11

On serving of a Review Notice, the Parties shall forthwith negotiate in good faith the
matters referred to in the Review Notice as being matters to be reviewed pursuant to
Clause 20.2 with a view to agreeing to any relevant and consequential amendments

to this Agreement.

For the avoidance of doubt, the Parties agree that notwithstanding the serving of a

Review Notice, this Agreement shall remain in full force and effect.

If the Parties fail to reach agreement on the subject matter of a Review Notice within 3
calendar months (the relevant period) in each case from the date of serving of such
Review Notice, either Party may, not later than one calendar month after the expiration

of the relevant period, request in writing the TRA to determine:
20.7.1 the matters upon which the Parties have failed to agree;

20.7.2 whether this Agreement should be modified to take account of such matters;

and, if so
20.7.3 the amendment or amendments to be made.

The Parties shall modify this Agreement in accordance with the TRA’s Determination

pursuant to Clause 20.720.7.

The Parties may, at any time, agree in writing to a variation to the time periods specified

above in relation to a particular review notice.

The Parties may, at any time, mutually agree in writing to change rates for Services
within the Agreement. These shall become effective only following TRA written

approval and publication as applicable.

Rate changes due to determination from the TRA do not need a written agreement and
notice if the determination has a specified effective date. The Parties shall notify the

other Party as soon as possible after the determination from the TRA.

The Parties might agree from time to time to add additional services under this Access

and Interconnection Agreement. In such cases, Omantel shall notify the TRA
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21

211

21.2

Amendments

Amendments and supplements to this Agreement, including its Annexes, shall, in order
for them to be valid, be drawn up in writing, dated and signed by both Parties and then
approved by the TRA. Such amendment and supplements shall not affect the validity

or enforceability of any of the remaining provisions of this Agreement.

If such amendment is due to decisions or determinations of TRA or any other legal
body of competent jurisdiction, the amendment will be made according to that decision
or determination and be applicable as per the date of such ruling or such other date

that might be specified therein.
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22  Force Majeure

22.1 Neither Party shall be liable for any breach of this Agreement caused by, commotion,
riots, embargo, insurrection or civil disorder, war or military operations, national or local
emergency, acts or omissions of government, highway authority or other competent
authority, compliance with any statutory, regulatory (Regulatory Event shall mean an
amendment of or change in any applicable law; the grant of an injunction against a
party in respect of a breach or contravention of an applicable law or regulation; and or
the making of a determination or direction or any other enforceable decisions by a
competent authority) or legal obligation, industrial disputes of any kind (whether or not
involving either Party’s employees), fire, lightning, explosion, flood, subsidence,
weather of exceptional severity, or natural disaster or acts or omissions of persons for
whom neither Party is responsible or any other cause whether similar or dissimilar

outside its reasonable control and any such event or circumstance is a force majeure.

22.2 The Party initially affected by a force majeure shall promptly notify the other of the
estimated extent and duration of its inability to perform or delay in performing its

obligations (“force majeure notification”).

22.3 Upon cessation of the effects of the force majeure upon the ability of a Party to perform
its obligation under this Agreement the Party initially affected by a force majeure shall

promptly notify the other of such cessation.

22.4 If as a result of a force majeure, the performance by the Party, initially affected, of its
obligations under this Agreement is affected, such Party shall, subject to the provisions
of Clause 22.6 perform its obligations that are not affected by force majeure. The Party
while performing those of its obligations that are not affected by force majeure, shall
deploy its resources such that (when taken together with other obligations to its

customers and Third Parties) there is no undue discrimination against the other Party.

22.5 To the extent that a Party is prevented as a result of a force majeure from providing all
of the services or facilities to be provided under this Agreement, the other Party shall
be released to the equivalent extent from its obligations to make payment for such

services or facilities or complying with its obligations in relation thereto.

ing a force majeure notification and if the effects of such force majeure continue
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22.6.2

pursuant to Clause 22.3) any obligation outstanding shall be fulfilled by the
Party initially affected by the force majeure as soon as reasonably possible
after the effects of the force majeure have ended, save to the extent that such

fulfilment is no longer possible or is not required by the other Party;

a continuous period of 6 months or more from the date of the force majeure
notification (and notice of cessation has not been given pursuant to Clause
22.3), the Party receiving the force majeure notification shall be entitled (but
not obliged) to terminate this Agreement by giving not less than 30 working
days written notice to the other Party, provided that such notice shall be
deemed not to have been given if notice of cessation is received by the Party
receiving the force majeure notification prior to the expiry of the 30 working
days’ notice. If this Agreement is not terminated in accordance with the
provisions of this Clause 22.6.2, any obligations outstanding shall be fulfilled
by the Party initially affected by the force majeure as soon as reasonably
possible after the effects of the force majeure have ended, save to the extent

that such fulfilment is no longer possible or is not required by the other Party.
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23

23.1

23.2

23.3

23.4

ations

.
-g]‘(%r more such provisions is inapplicable or held unreasonable in any
&

Limitation of Liability

Save as provided for in this Agreement neither Party has an obligation of any kind to
the other Party beyond an obligation to exercise the reasonable skill and care of a
competent telecommunications operator in performing its obligations under this

Agreement.

Subject to the remaining provisions of Clause 23.4, and to the extent permitted by law,
if a Party is in breach of any of its obligations to the other Party under this Agreement
(including liability for negligence or breach of statutory duty) such Party's liability to the
other shall be limited to five hundred thousand Omani Rial (OMR 500,000) for any one
event or series of connected events and one million Omani Rial (OMR 1,000,000) for
all events (connected or unconnected) in any period of 12 calendar months. This
clause does not apply to any obligation arising under this Agreement to pay monies in
the ordinary course of business, including without limitation, the charges and any other

payments in respect of services provided.

Neither Party shall be liable to the other in contract, tort (including negligence or breach

of statutory duty) or otherwise for:

23.3.1 loss (whether direct or indirect) of profits, business or anticipated savings,
wasted expenditure or for any indirect or other consequential loss whatsoever
arising in connection with the operation of this Agreement, howsoever

caused;

23.3.2 any loss or damage suffered or claimed by any customer of the other Party
to the extent that such loss or claim arises as a result of a breach of this

Agreement by whatsoever reason.

If any customer of a Party (the Indemnifying Party) makes a claim for loss or damage
against the other Party and such loss or damage is alleged to have arisen as a resullt
of a breach of this Agreement by the other Party, the Indemnifying Party shall indemnify

and keep that Party indemnified in respect of such claim of loss and damage.

ach provision of this Clause 23 is a separate limitation applying and surviving even if
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24

241
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Assignment of Rights and Obligations

Unless otherwise agreed in writing, no rights, benefits or obligations under this
Agreement may be assigned or transferred, in whole or in part, by a Party without the

prior written consent of the other Party.
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25

25.1

25.2

25.3

25.5

Notices
A notice shall be considered duly served if:
25.1.1 delivered by hand, at the time of actual delivery;

25.1.2 sent by an official email address of the Parties, upon its receipt being

confirmed; or
25.1.3 sent by recorded delivery post, 4 calendar days after the day of posting.

Except if otherwise specifically provided all notices and other communications relating
to this Agreement shall be in writing and shall be sent according to the provisions in

Annex K.

Subject to any provision in this Agreement to the contrary changes to any of the contact
persons of a Party listed in Annex K for any reason shall if reasonably possible be
notified in writing to the other Party prior to such change occurring and in any event no

later than 3 days after such change takes effect.

Notices are to be served and confirmed only during working hours. For the avoidance
of doubt, if a notice is served after working hours, it is deemed to have been received

the following working day.

Each Operator specifies only one contact point for exchange of updates to this

Agreement that is the manager responsible for this Agreement, as defined in Annex K.
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26

26.1

Entire Agreement

This Agreement shall consist in its entirety of this Main Body Agreement as referred to
in the index and all of the Annexes hereto. It represents the entire understanding and
agreement between the Parties in relation to its subject matter and, unless otherwise
agreed in writing, supersedes all previous understandings, commitments, agreements

or representations whatsoever, whether oral or written.
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27  Waiver

27.1 The waiver of any breach of or failure to enforce, any term or condition of this
Agreement shall not be construed as a waiver of any other term or condition of this
Agreement. No waiver shall be valid unless it is in writing and signed on behalf of the

Party making the waiver.
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28  Severability

28.1 The invalidity, unenforceability of any provision of this Agreement shall not affect the

validity or enforceability of the remaining provision of this Agreement.
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29  Relationships of Parties

29.1 The relationship between the Parties is that of independent contractors. Nothing in this
Agreement shall be construed to make either Party hereto an agent, joint venture or
partner of or with the other. Neither Party is granted any right of authority or agency,
expressly or implicitly, on behalf of, or in the name of the other; nor any right to legally
bind the other in any manner whatsoever. Neither Party shall become liable through
any representation, act or omission of the other, which is contrary to or unauthorised

by the provisions of this Agreement.
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30  Governing Law

30.1 The interpretation, validity and performance of this Agreement shall be governed in all
respects by the laws of the Sultanate of Oman.
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31

31.1

31.2

National Security

Each Party shall ensure its compliance with National Security requirements defined by

the respective authorities in the Territory.

The Requesting Party shall pay Omantel the charges for such additional investment
and any other associated reasonable cost such as, but not limited to, administrative
cost incurred by Omantel to comply with National Security requirements resulting from
Omantel offering any Service under this Agreement. Any such charges shall be

objectively justifiable and shall be subject to TRA approval.
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IN WITNESS WHEREOF THIS AGREEMENT WAS ENTERED INTO THE DAY AND YEAR

FIRST ABOVE WRITTEN.

SIGNED for and on behalf of Omantel:

Name: [Sohail Qadir]
Designation: [Vice President, Wholesale]

Date: [ & ~/2- 20/8 ]

SIGNED for and on behalf of Requesting Party

//// vy v c

Name: [MILAN JOVANCIC]

Designation: [Acting Chief Executive Officer]

Date: [ 5-///2%26’ /(Y
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1 General

1.1 This Annex lists all the documents, which together constitute the Entire Access and

Interconnection Agreement.
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2 Access and Interconnection Agreement Structure

2.1 This Access and Interconnection Agreement comprises:

Service
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1 Definitions

1.1 In this Annex B, a reference to a clause unless stated otherwise, is a clause of this Annex.
Words and expressions appearing herein shall have the meaning given in Annex L, unless

otherwise defined in this Annex:;

1.1.1  “Chargeable Call’ A Call (as defined in the Definitions Annex L to this Agreement) shall be

deemed a Chargeable Call chargeable in each Billing Period if:

1.1.1.1 ACall is handed over at a Point of Interconnection and during the SS7 signalling sequence
of that Call, the SS7 Initial Address Message (IAM) sent by one Party has been responded
to by an SS7 Address Complete or Release Message (ACM or RM) by the terminating or

transiting Network Party; and

1.1.1.2 A 8S7/C7 answer condition/signal in the backward direction has been received by the

terminating or transiting Network Party (‘B’ number answer).

1.1.2 A Chargeable Call shall include a Call that is forwarded by the terminating Party’s Network
and a Call terminated onto any network voice mail system (For the avoidance of doubt a
network engaged tone, “B” number engaged tone and a “B” number unobtainable tone do

not constitute a Chargeable Call).
1.1.3 A Chargeable Call is referred to as a Call in this Annex.

1.1.4  “Chargeable Call Duration” is the duration of elapsed time of a Chargeable Call described

by Section 1.2.2 of ITU-T D 150 “conversation time”.
1.1.5  “Traffic” for the purpose of this Annex B means the plural of all Calls in a particular period.

1.1.6  “Billing Information” means that information which must be provided by the Billing Party
in support of invoices issued under this Access and Interconnection Agreement as agreed
by the Parties to enable the Billed Party to validate an invoice and for the purposes of this

Access and Interconnection Agreement the Billing Information shall consist of any or all of

the following:
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2  Recording of CDR-data and Billing Information

2.1 Each Party shall, for which it is or will be the Billing Party, collect and record on an itemised

Call basis, and process in accordance with Clause 2.2, CDR Data.

2.2 CDR Data shall in the case of Calls relating to each Call attributable to an Access and/or

Interconnection Service referenced in Annex C of this Agreement, include:

(a) Point of Interconnection across which the Call was handed over between the Parties;

and
(b) “B” number contained in the SS7 Call set up sequence (the dialled digits); and
(c) “A” number contained in the SS7 Call set up sequence; and

(d) the date and the time when the SS7 Answer Signal in the backward direction is
detected by the relevant POI interconnected Switch/MSC of the Billing Party; and

(e) Chargeable Call Duration.

2.3 The Billing Party shall provide reasonable supporting information with the invoice to enable
the non-billing Party to validate the invoice. The Parties acknowledge that a Party may, at
any time, call for the delivery of CDR no later than twelve (12) months after the relevant
services have been supplied and in respect of no more than three (3) months’ CDR. In the
event that more than three months’ CDRs are required, the charges for providing SMS CDR
will be 500 OMR per month, Voice CDR will be 700 OMR per month and for each other
Service, the charge will be 1,000 OMR per month. In the event that the CDRs are requested
and used with respect to a Billing Dispute, the Billing Party shall provide to the Billed Party
all appropriate and relevant CDR Data, and in the event that any charges have been raised
in relation to providing such CDR data, if it is found later that the Billing Dispute was raised

correctly, then the charges relating to the provision of CDRs will be credited.

2.4 The above-mentioned CDR data shall form the basis of calculation on the number and
duration of Calls and money owed for a particular Interconnection Service in the relevant

Usage Report and Invoice.
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2.6 All Calls will be recorded in seconds unless stated otherwise in the applicable Access and

Interconnection Service Sub Annex of Annex C and/or Annex M.

2.7 All Tariffs as set out in Sub Annex M and/or Sub Annexes of Annex C to this Agreement of

both Parties are in Omani Rials, unless stated otherwise.

2.8 If a Call extends over 2 or more Tariff Time Periods, the said Call shall be recorded as one
(1) single Call. The Chargeable Call Duration shall be calculated according to the tariff

applicable to the Tariff Time Period in which the Call commenced.

2.9 If a Call commences in one Billing Period and ends in another Billing Period, it shall be

recorded as one call in the Billing Period in which it commenced.

2.10 If a call commences in one 24-hour day (00:00:00 hours to 23:59:59 hours), and finishes in

the next day, it is counted as one call in the 24-hour day in which it commenced.

2.11 Each Interconnection Call Duration shall be recorded in seconds. Seconds shall be rounded
up to the nearest whole second. Seconds shall not be rounded down. All calls other than
Interconnection calls shall be recorded in accordance with the relative annex of that

particular Service.

2.12  Any one off/installation, monthly or quarterly recurring charges will be contained in the
Service General Report (see 3.1.2 below) of the applicable Billing Period. In the first Billing
Period of a new or additional capacity Service, the charges will be calculated on a pro rata

basis from the date commercial operations commenced in that month.

2.13  All CDR Data shall be processed in accordance with the requirements of Clause 3 of this

Annex B.

2.14 Access and Interconnection Services that have no CDR data shall contain information
related to that particular Service and the above clauses in Clause 2 are also applicable to

non-voice traffic wherever is applicable.
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3  Exchange of Billing Information

3.1 The Billing Party shall process the CDR Data with respect to Calls so as to produce the

following Billing Information:

3.1.1  Invoices for the relevant Billing Period — supported by the Service Usage Report and the
Service General Report for the same Billing Period regarding Services contained in Annex

C and its Sub Annexes supplied to the other Party.

3.1.2  Service General Report — containing monthly/quarterly/annual fixed recurring charges and

non-recurring charges.
3.1.3  Service Usage Report - containing summarized Call traffic for all Services provided.

3.1.4  The matrix outlined below in Table 3-1, which shall be referred to as the Usage Report of

the Interconnection minutes.

Call type §

~ Total Number of Calls Total Duration Total Revenue ;
Service Type |
N ‘ M R
Total >N > M » >R

Table 3-1: Interconnection Usage Report

Where: N =  the total number of Calls
Where: M = the total Chargeable Call Duration in minutes
Where: R = the total Revenue Charge which will comprise of:

M x Rate per minute; or

N x Rate per call; or
M x Rate per minute plus N x Rate per call
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3.1.6

3.1.7

3.2

3.3

Chargeable -
Call type Buration Revenue

Total | SN | Y M | Y R

Table 3-2: International Outbound Calls (National leg — Transit segment)

The above table could be modified in case single termination rate is applied.

International Termination:

Destination Calls Charge{able Revenue
Duration

AFGHANISTAN ‘ N | M ‘ R

ALASKs-UsA N M R
 ALBANIA N v R
ALGERIA N oM R

NAMERICAN SAMOA N o M W | 7I'\;”77777
7A7N7[7)(7)RRA . - N 7M o Rr .
Total SN zM ¥R

Table 3-3: International Outbound Calls (International Leg)
Transit segment call numbers are referenced in parentheses to avoid double-counting; each
transit call shall also appear as an international call, referenced by destination. Call
quantities in parentheses shall not be included in the summation to yield the total number
of calls YN

The total duration of all Calls shall be itemized in the Service Usage Report in minutes and
seconds and summarized, then rounded up to the next number of whole minutes for each

Interconnection Service.

The Interconnection Usage Report and Interconnection General Report shall be provided

by the Billing Party to the other Party together with the resulting invoice based upon the
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R The Billing Period for Interconnection Traffic shall be monthly commencing from 00.00 hours
on the 1st day of each calendar month and ending at 23:59:59 hours on the last day of the

month.

3.6 The Billing Party shall for a period of 24 months store all individual CDRs associated with

an invoice.

3.7 The Billing Party shall, for a period of 36 months after each Billing Period, store the Billing
Information in such summary format and in such amounts as shall be sufficient to
recalculate the amounts due from one Party to the other to take account of changes in the

relevant prices.

3.8 If the Network or the Billing System of either Party malfunctions and fails to provide all of
the Billing Information necessary for the Billing Party to prepare an invoice, the Billed Party
shall (at a reasonable cost charged to the Billing Party by the Billed Party) at the request of
the Billing Party use its reasonable effort to supply using its own sources of such information
the missing Billing Information to the Billing Party. There shall be no legal liability on the
Billing Party or the Billed Party for the preparation of an incorrect invoice resulting from
inaccuracies in such Billing Information provided by the Billed Party to the Billing Party,
except for gross negligence or instances of fraud by the Billed Party. The Parties
acknowledge that Billing Information supplied by the Billed Party pursuant to this Clause
shall have been supplied via a verification system (rather than a Billing System) and the

Billed Party cannot warrant that the information is free of error.

3.9 In the event that the CDR Data and / or Billing Information upon which the Billing Party
would normally base an invoice is lost for whatever reason, and the Billing Party is not able
to issue an invoice for a Billing Period using such Billing Information, the Billing Party may
estimate such information. The Billing Party shall advise the Billed Party of the fact that any
invoice is estimated rather than based upon CDR Data together with the Billing Information

for the relevant Billing Period together with the reasons for using estimates.

310 If either of the Parties’ monitoring of its Billing Information indicates a Persistent

Inconsistency in reconciling or verifying Billing Information provided by the other, the Parties

“shall use their reasonable endeavours to ascertain the cause of such inconsistency and

Page 9 of 16

KB s 74\%



Access & Interconnection Agreement — Omantel — TEO
Annex B_ Billing and Payment

3.11 Subject to Clause 6 of this Annex B final full clearing of estimated invoices must take place

within 3 months of the date of issue of the estimated invoice.
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4.1

4.2

4.3

4.4

4.5

Invoices

At the end of each Billing Period the Billing Party shall submit to the other Party, invoices
for charges for Calls as outlined in Clause 3 and other services provided as part of this
Agreement for which the Billing Party is entitled to charge the other Party during such Billing

Period unless and otherwise stated in Clause 4.5.

Any invoice or credit note transmitted between the Parties will contain the following

information, in addition to any legally required information
(a) Relevant Billing Period;

(b) Reference to the Access and/ or Interconnection Reports on which the invoice is

based,;
(c) Total net amount in Omani Rials;
(d) Relevant Tax amount;
(e) Total amount due in Omani Rials;
(f) Date the Invoice was issued,
(g) Due Date for full payment.

All charges payable under this Agreement shall be calculated in accordance with this
Agreement and at the rates specified from time to time in the Annex M. Invoices submitted
under this Agreement shall be paid in accordance with Clause 9 (Billing and Payment) of

the main body of this Agreement.

For the avoidance of doubt, an invoice (including an invoice based on estimated
information) shall be dated as of the date of dispatch of that invoice and the date of dispatch
shall be the date of issue of such invoice for the purposes of this Access and Interconnection

Agreement.

For Services other than Call traffic, the Billing Party shall provide the invoice with supporting
Billing Information to enable the Billed Party to verify the charges. These invoices will be
sent during the month in which the Providing Party enjoys the service. For the avoidance of

oubt, only where it is expressly stated in the RAIO that the invoice shall be issued in
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advance of the provision of the service this shall apply or where such a provision is

approved by the TRA for any future services.

4.6 For newly launched services, Omantel’s billing accuracy shall be at least 90% per Service
averaged over the two billing periods for the first two invoicing periods following the launch
of the new service. Thereafter, and for all already established services, the billing accuracy

shall be no less than 99% per Service averaged over a calendar year.
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Payments

Subject to what is stated below, all charges detailed on invoices issued pursuant to this
Agreement shall be payable by the Due Date. Invoices are due and payable in Omani Rials
and shall be transferred to the bank account as directed by Omantel. Invoices are payable
within 30 Calendar Days from the date of their issue (the “Due Date”) unless otherwise
agreed in writing. In the event that an invoice is not paid by the Due Date (and subject to
any agreement to the contrary, decision or award pursuant to the process for resolution of
Billing Disputes set out in Annex B hereof) the Billed Party shall pay, in addition to the
amount of the invoice, interest thereon at the rate of 0.035% per day from the Due Date
uniii the date of payment in full of such invoice. For the avoidance of doubt, the principle of
“Simple Interest” shall apply; that is, interest shall accrue on the amount owing only and

shall not be compounded.

Any credit notes issued by a Billing Party or resulting from the dispute resolution process in
clause 6 of this Annex B will be offset against any payments due in the next Billing Period’s
invoice provided there are no outstanding payments due at that time (except formally

disputed amounts pursuant to clause 6 below).

In the event that a ‘Dispute’ resolution procedure has been initiated by the invoiced Party,
as provided by this Agreement including Clause 6 below, and the dispute was incorrect and
the Billing Party was not at fault, the Billed Party shall pay, in addition to the amount of the
invoice, interest thereon at the rate of 0.035% per day from the Due Date until the date of
payment in full of such invoice No Party shall make any deductions, reductions or offsets in
respect of any accounts, for any unpaid debts or unrecoverable claims, including but not
limited to claims arising from cases of fraud, which that Party has against or with respect to

its customers or Third Parties unless specifically agreed between the Parties in writing.

Settlement netting procedures shall not apply to this Agreement. Both Parties shall pay

each other’s Invoices in full without deductions for any invoices issued by the other except
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6.1

6.4

6.5

6.6

Disputes

If either Party disputes the amount stated in an invoice as being payable by it to the Billing
Party, such Party (the Billed Party) shall no later than the Due Date for such invoice, deliver
to the Billing Party a notice in writing containing the details of such dispute (“Notice of
Dispute”) requesting further information or all of the Billing Information (including CDR Data)

relating to that Billing Period’s disputed invoice.

Within seven (7) Working Days of receipt of the Notice of Dispute the Billing Party shall
furnish the Billed Party with such Billing Information, CDR Data and other reasonable
information as may be required py the Billed Party in order to verify the amount as being

accurate and payable in the relevant invoice.

The Parties shall then within a further ten (10) Working Days from the receipt of all
requested Billing Information and other information reasonably requested meet and consult
with each other in order to resolve the dispute in relation to the relevant invoice (the “Billing

Dispute”).

The Parties shall use their reasonable endeavours to resolve the Billing Dispute within ten
(10) Working Days of the date referred to in 6.3 above. In the event that the Billing Dispute
cannot be resolved with the time period in 6.3 above relating to the relevant invoice, then
the Billing Dispute shall be referred to the Dispute resolution process in accordance to the
A&l regulation article 79-81.

Unless otherwise agreed in writing between the Parties, in the event of a Billing Dispute in
relation to an invoice which is resolved either by it being amicably settled between the
Parties or in accordance with the other procedures referred herein interest in accordance
with Clause 5.1 of this Annex B shall be payable on any amounts which are held to be
payable by the Billed Party to the Billing Party in accordance with such Billing Dispute

Resolution Procedure.
At all times, the Parties shall:
Act in good faith with respect to any Notice of Dispute or Billing Dispute;

erate fully with each other in the exchange of relevant information with respect to

illing Dispute;
Page 14 of 16
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6.7

6.8

6.9

(c) Cooperate fully with any independent third party consultant appointed to determine the
dispute or in respect of any other dispute resolution process which may be undertaken

pursuant to this Access an Interconnection Agreement;

(d) Pay their own costs arising out of and in the course of any Billing Dispute subject to
any orders as to the payment of such costs which may be made by the TRA or any

arbitrator appointed to determine the dispute;

(e) Comply fully with any agreement, order, decision or award which may be reached or

made in respect of a Billing Dispute;

(f) Not withhold the payment of any amounts with respect to any invoice which are not in

dispute beyond the Due Dates with irespect to each such invoice;

(g) Pay interest at the rates set out in Clause 5.1 of this Annex B of this Agreement upon
all disputed amounts outstanding with respect to each invoice (whether such amounts
are a part or whole of each such invoice), unless otherwise decided by the person

making the relevant decision.; and

(h) Pay interest at the rates set out in Clause 5.1 of this Annex B of this Agreement upon
all disputed amounts that are resolved to be paid with to the billing party with respect
to each invoice (Whether such amounts are a part or whole of each such invoice),

unless otherwise decided by the person making the relevant decision.

In the event of the Billed Party disputing any amount stated in an invoice, the undisputed
amount of such invoice shall nevertheless be payable by the Billed Party to the Billing Party
by the Due Date.

No Billing Dispute regarding the Usage Report shall exist where the difference between the
amounts which the Billed Party believes is due under an invoice and the amount of an

invoice delivered to the Billed Party is 0.5% or less.

Section 6.8 above shall not apply to Persistent Inconsistency Disputes or to disputed

amounts in the General Report.
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4

7.2

7.4

7.5

7.7

Persistent Inconsistency

Either Party may in the following circumstances, initiate the ‘Persistent Inconsistency
Dispute’ procedure provided under this Section 7 by sending a ‘Notice of Persistent

Inconsistency Dispute’ to the other Party if:

More than 50% of Interconnection Services in any Interconnection Usage or Interconnection

General Report have discrepancies of more than 0.5% in any one invoice or;

For at least three (3) Billing Periods’ invoices/reports out of the last seven (7) Billing Periods
a pattern of consistent discrepancies occurs on one or more of the Interconnection Services

in the Interconnection Usage or Interconnection General Reports

This type of Persistent Inconsistency Dispute’ cannot be initiated with respect to invoices
dating back to more than twelve (12) months from the date of the Notice of Persistent

Inconsistency Dispute.

~ In the event of a Persistent Inconsistency occurring the procedures referred to in Clause 6

of this Annex B shall apply as between the Parties save that where there is reference to a
Billing Dispute in Clause 6, it shall be replaced with a reference to a “Persistent

Inconsistency Dispute”.

The occurrence and/or investigation of discrepancies as described in this Section shall not
cause any delay in the normal procedure of accounting, billing, invoicing and payments as

described in this Annex.

If the Parties cannot agree on the reasons for the discrepancies or the actions to take to
eliminate the reasons for discrepancies or any other matter any of the Parties can invoke a

dispute according to the ruling of Clause 16 in the Main Body to this Agreement.
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1.1

1.2

1.3

1.4

1.5

General

This Annex sets out the service packages supplied by Omantel.

This Annex is structured containing Sub Annexes. Each Sub Annex contains a service or

group of linked services.

The Services listed in Clause 2 below and covered under this Agreement are subject to

feasibility and availability, taking into consideration the following:

(@) Omantel's anticipated requirements for the next three (3) years, and such

requirements shall be substantiated on request by the TRA,;

(b) Security and confidentiality requirements or restrictions imposed on Omantel by

Governmental Agencies; or

(c) In case Omantel plans to decommission the requested Service within three (3) years
from the date of the request. For the avoidance of doubt, in such cases the
Requesting Party shall be notified of the proposed decommissioning date and may
proceed with its order. However, it shall confirm in writing to Omantel that it has
become aware of the decommissioning date and that it will be required to vacate the
relevant place at that time and shall do so, without any delay on notice being served

on it by Omantel.

If any Service requires any Ancillary Services or Services to complete the required setup of

the respective Service, then such Ancillary Service or Services shall be ordered separately.

The Services listed in Clause 2 below are as defined in the Access and Interconnection
(A&I) Regulation issued by the TRA on the 16" of April 2016. This list is subject to revision
in case new A&l Service is added in the regulation. Any new regulated A&l Service has a
regulatory process which includes but not limited to service definition, description and sector
consultation initiated and finalized by the TRA. After this process and based on the TRA

direction, Omantel will draft a separate Sub Annex which includes the service description,
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2 The Services
Sub Aex ‘ Service
| C-FA 10 Wholesale Termlnatmg Segments of Leased Lines |
C-I?A:li{ . ‘Wheleiselie Trunk Segments of Leesed Llr{es -
7 C-FI 01 | rleed Ancillary Services -
C-FI 04 Call Origination for Non- Geograp.hilc Calls 7 ;
WEJ-FI 08 o mPre Paid Calling Cards Access Type 2
| VC-Fil 697 Vleed Call Term@r; Service - . o

C F1 10 Fixed Call Transit Services
C-MlI 01 Mobile Ancillary Services
C-MI 02 Mobile Call Termination Services
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1 General

14 The following tests are in addition to any interoperability tests which may be required to

ensure the basic interoperability of the generic software used by each Party.

1.2 The following tests are performed each time a new Point Of Interconnection is established

or additional capacity is added to an existing route.
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2.1

2.2

2.2.1

2.2.2

2.2.3

224

Tests on digital 2 Mbps Circuits

Below are described all tests on digital 2 Mbps circuits that are dynamic and out of service.

Error performance measurements accordingly to G.826 ITU-T.

Error Performance measurements will be performed end to end for E1 circuits provided

over transmission systems in order to comply with ITU-T Recommendations: G.826.

End-to-end error performance objectives for a 27,500 km international digital HRP at or

above the primary rate are:

(a)
(b)
(c)
(d)

(e)

Rate 2.048Mbps

Bits/block 2048

Errored Second Ratio - ESR 0.04

Severely Errored Second Ratio- SESR 0.002

Background Block Error Ratio- BBER 2 6 10-4 (Note 1)

NOTE 1 — For systems designed prior to 1996, the BBER objective 3 X 10-4.

The allocation for the error performance objectives to the national portion of the end-to-end

path will be done according to G.826 Recommendation.

The duration of the above test is at least 24 consecutive hours.
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3 Call Completion Tests

3.1 The Signalling SS7
3.1.1  All of the following tests will be performed with test calls from Omantel's Network to the

Requesting Party’s service platform, and, if applicable, vice versa, according to the Services

provided by the two Networks.

3.1.2  The following tests will be performed in respect of all types of digital exchanges which are
operated by Omantel and which are available for the establishment of access services and
in respect of equipment of the Requesting Party which will be used for the purposes of the

Class !l Services.
3.2 Call Routing

3.2.3  The correct data routing configuration is checked by performing relevant test calls. The
Parties will agree on relevant tests according to the set-up of the Requesting Party. The

following tests are only examples of the tests that could be performed:

(a) Calls originating from Operator’s Network and terminating in the Omantel’s Network

at all Point of Interconnections.

(b) Calls originating from Operator’s Network and transiting through Omantel's Network

and terminating in a Third Party’s Network.

(c) Calls originated from Omantel's Network and terminated in the Requesting Party’s

Network at all Point of Interconnections.
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4

A

4.2

4.

$.2

1.2.1

N
(@)
(&)

Charging Tests

The Parties commit cooperate in good faith in testing and ensuring the accuracy of their

respective billing systems which process calls that are subject to Interconnection.

In order to ensure accurate charging of the Services provided, according to the Agreement

the following tests will be performed:

For all interconnect call cases specified in Annex C and its sub Annexes the transmission/

reception of the charging parameters will be checked bilaterally.

The enor-free charging registraiion in files (Volume of calls and total duration in min.) pef

service for peak and off-peak time will be checked.

The comparison of charging files between both Parties in order to ensure the matching of

record, if applicable.

The accuracy of the output from the Billing Systems shall in each case be tested according
to a schedule of tests agreed between the parties. All services shall be tested for all Points
of Interconnection for Peak and Off Peak periods. An agreed batch of Call Records shall be
passed through both Parties’ Billing Systems and the resulting output compared to ensure

that both Billing Systems are accurately processing the call records.

If applicable: The accuracy of the information provided by each Party regarding the total
volume of traffic during the billing period which is exchanged periodically between the

parties in order to settle payments.
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b Confidence Testing

5.1 The confidence tests shall start after the common technical test for interconnection has
been completed. During one month starting from the time interconnection becomes
operational the Parties shall monitor the signalling traffic and the Services traffic in order to

see that the standards in this Annex are being met.

5.2 For SS7 the Parties shall verify the messages are sent only for the agreed destinations and

for the agreed Services and meet the resilience criteria.
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1

1.1

“Sox O o
Sor 701, p.c 103.°
“ted Teleco

L
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General

This Annex sets out the technical specifications of Omantel’s Network.
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2 Physical and Electrical Interface

2.1 Specifications at the Output STM-1 155 Mbit/S Optical interface (G.828 Compliant)

Description

Signal | S-1.1, 1310 nm according to ITU-T G.957

Physical connectors SC/IFC/PC

Signal bit rate (kbit/s) 155 520

Maximal input jitter EN 302 084 table 12
Maximal output jitter 'EN 32084 tablet

o Item : % Description

Bit rate o 155.52 Mb/s

Line code - Code Mark Inversnon (CMI)GW? | i
PoEr_Agu;raent - Based in G 828 ITU standard 7 .
T\/Iask d;hs pulse - STM 1 : - i o
7MaX|mum degsito deai&iter N d E:vLII p p (Ul 643ns) -

2.2 Specifications at the Output E1 traffic ports (G703 compliant)

: Description
Bit rate 2048 kbps +/- 50 ppm ITU-T G.703
Lm*ecodeii - HDBB ITU-T G 703 | R R
Overvoltage protection | refertolTUTKet
Toad ;d;)adance o | 75 ohms res;stlve ITU-T G. 70’:»T -
Mask of th;)ulse - ITU-T G.703 7
. \?:‘1‘3‘3’10 1, Vﬁa;ifnunT pea?to daak]ntieiriwr ref‘;oislausevger 82; o

\

Cvo; shart' P X
o
G'/ecomﬂ‘“
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2.31 The digital signal presented at the input port shall be as defined above but modified by the
characteristic of the interconnecting pair. The attenuation of this pair shall be assumed to
follow a Vf law and the loss at a frequency of 1024 kHz shall be in the range 0 to 6 dB. This
attenuation should take into account any losses incurred by the presence of a digital

distribution frame between the equipment.

2.3.2  For the jitter to be tolerated at the input port, refer to clause 3/G.823. The return loss at the

input port should have the following provisional minimum values:

5110102 - .12
102 to 2048 18
2048 to 3072 14 |

2.4 Grounding of outer conductor or screen (G.703 compliant)

241 The outer conductor of the coaxial pair or the screen of the symmetrical pair shall be

connected to the bonding network both at the input port and the output port.

2411 NOTE 1 — The cable routing is important if leaving the system block. Consult

Recommendation K.27 for guidance.

2412 NOTE 2 — The direct connection of the outer conductors of co-axial cables to the bonding
network at the transmit and receive interfaces may, because of differences in earth potential
at each end of the cable, result in unwanted current flowing in the outer conductor, through
connectors and through the receiver input circuitry. This may result in errors or even
permanent damage. To prevent this problem, DC isolation may be introduced between the
outer conductor and bonding network at the receive interface. The method of DC isolation

must not compromise the EMC compliance of the equipment and the overall installation.

2.5 Over voltage and lightning protection on the E1 interfaces

e ITU-T recommendations K27, K35, K40 and K41 must be applied. Connection of

ntel's E1 interfaces with the Requesting Party E1 interfaces using improper over
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Annex E_ Technical Specification

voltage and lightning protection measures are not allowed. Common earthing for both

Omantel’s and the Requesting Part equipment with E1 interfaces is mandatory.

2.6 Jitter and wander on the E1 traffic interface

2.6.1  Network limits for Output Jitter at E1 traffic interface (ITU-T G.823 compliant)

Peo-p
amplitude(Ulpp) -

S S Interface” %*asurmet baidt,
T ‘ -3 dB frequencies (Hz)

1
1 2048 kbit/s 2048 kbit/s

2048 kbit/s

2048 Kbit/s 2048 kbit/s
NOTE1 - L
For 2048 kbit/s interfaces within the network of an operator, the high-pass
cut-off frequency may be specified to be 700 Hz (instead of 18 kHz).

However, at interfaces between different operator networks, the values in the
Table apply, unless involved parties agree otherwise.

NOTE 2

2048 kbit/s 1UI=488ns

2.7 Network limits for Output Wander at E1 traffic interface (ITU-T G.823 compliant)

271  The maximum level of wander that may exist at a 2048 kbit/s network interface, expressed

in MRTIE, shall not exceed the limit given in the next table:

Observation Interval _ MRTIE requirement

: t (Sec)
0.05<t<=0.2 46 t
02<t<=32 9
32<t<=64 0.28t
64 <t<=1000 (NOTE 1) 18
'NOTE 1 - For the asynchronous configuration the maximum observation
interval to be considered is 80 seconds .
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3 Transmission

3.1 In order to ensure their compatibility with Omantel's transmission equipment and the .
observance of quality requirements under this Agreement, both Parties’ transmission

systems must meet the following relevant ITU-T recommendations:

w
Y

ITU-T Recommendation G.703, Physicallelectrical characteristics of hierarchical digital

interfaces.
312 ITU-T Recommendation G.704, Synchronous frame structures

213 |TU-T Recommendation G.707, Network node interface for the synchroricus digital
hierarchy (SDH).

314 |TU-T Recommendation G.783, Characteristics of synchronous digital hierarchy (SDH)

equipment functional blocks
315 |TU-T Recommendation G.784, Synchronous Digital Hierarchy (SDH) management

316 ITU-T Recommendation G.803, Architecture of transport networks based on the

Synchronous Digital Hierarchy (SDH).
317 ITU-T Recommendation G.810, Definitions and terminology for synchronization networks.
318  ITU-T Recommendation G.811, Timing requirements of primary reference clocks.

319 |TU-T Recommendation G.812, Timing requirements of slave clocks suitable for use as

node clocks in synchronization networks.

3110 ITU-T Recommendation G.813, Timing characteristics of SDH equipment slave clocks
(SEC).

3111 ITU-T Recommendation G.821, Error performance of an international digital connection

erating at a bit rate below the primary rate and forming part of an integrated services
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3.1.12
3.1.13
3.1.14
3.1.15
3.1.16
3.1.17
3.1.18
3.1.19
3.1.20
3.1.21
3.1.22
3.1.23

ITU-T Recommendation G.822, Controlled slip rate objectives on an international digital

connection.

ITU-T Recommendation G.823, The control of jitter and wander within digital networks
which are based on the 2048 kbit/s hierarchy

ITU-T Recommendation G.826, Error performance parameters and objectives for

international, constant bit rate digital paths at or above the primary rate

ITU-T Recommendation G.841, Types and characteristics of SDH network protection

architectures.

ITU-T Recommendation G.957, Optical interfaces for equipment and systems relating to

synchronous digital hierarchy.

ITU-T Recommendation G.958 Digital line systems based on the synchronous digital

hierarchy for use on optical fiber cables.
ITU-T Recommendation G.114 (1996), One-way transmission time

ITU-T Recommendation K.27, Bonding Configurations and Earthing inside a

telecommunication building.

ITU-T Recommendation K.35, Bonding Configurations and Earthing At Remote Electronic
Sites

ITU-T Recommendation K.40, Protection against LEMP in telecommunications centers

ITU-T Recommendation K.41, Resistibility of internal interfaces of telecommunication

centres to surge over voltages.

ITU-T Recommendation M 2110 - Bringing-into-service of international PDH paths, sections

and transmission systems and SDH paths and multiplex sections
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4 Synchronization
4.1 Both Parties’ systems should be synchronized with Omantel's Network in the following
manner:
4.1.1 According to the “master-slave” principle with Omantel as master, and according to ITU-T

Recommendation G.812 from a long-term primary reference standard (Caesium standard)
in accordance with ITU-T Recommendation G.811, with a long-term accuracy above 10-11
and comply with ITU-T Recommendation G.823 on jitter and wander or from a GPS

synchronization source meating ITU-T specification G812.

4.2 Omantel shall provide a synchronization signal to operators in accordance with ITU-T
Recommendation G.703. In normal conditions the 2.048 MHz signal will have a long-term
stability above 10-11. In case of faults in two independent synchronization paths, ihe

accuracy may drop to hold-over mode but will be better than 4.6: 10

P
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5 SS7

5.1 Signaling system No.7 (SS7), complying with ITU-T and White Book ETSI Version2

standards will be used between both Parties’ Networks.

5.2 At launch, signaling interconnection between both Parties will be in the associated mode

whereby signaling channels and traffic channels share the same physical and logical path.

o1
w

If Omantel subsequently introduces Stand Alone Signaling Transfer Points (SA-STPs) both
Parties will meet to agree on the optimal signaling solution for interconnection between both

Networks.

Page 10 of 16

QQ_IQA;

(n( o (,U/(,
iy

N

e




Access & Interconnection Agreement — Omantel — TEO
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6 SS7 Message Transfer Part

6.1 Message Transfer Part (‘MTP”) is based on ITU-T Recommendation Q.701-Q.707 White
Book 1993. Omantel specific implementation is based upon ITU-T Recommendations
Q.702, Q.703 and Q.704

T
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7 SS7 ISDN User Part

7.1 The ISDN User Part (ISUP”) is based on ITU-T Recommendation Q761-Q764 and Q850
White Book 1993 as well as ETSI ETS 300 356-1, 1995 (ETSI ISUP Ver. 2). The details of
Omantel's implementation and the supported procedures shall be made available by

Omantel at the time of executing the agreement and if it is required.
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8 Short Message Service (SMS)

8.1 Both Parties will establish SMS interconnection through the SS7 signaling interconnection

links between the Requesting Party and Omantel Network.

8.2 SMS routing from the Requesting Party to Omantel Network will be part of SS7 routing,

which is based on load sharing towards Omantel's Network.

Page 13 of 16

4 ks
Az




Access & Interconnection Agreement — Omantel — TEO
Annex E_ Technical Specification

9 Multimedia Messaging Service (MMS)

9.1 Both Parties will establish MMS interconnection using the MM4 interface. MM4 is the
common standard for global MMS interworking and defines the signaling protocol to be
used between two operator's MMS Centers (MMSCs). MM4 is an IP based standard using
SNMP and based on the 3GPP TS23.140 specifications.

9.2 Physical interconnection between the Requesting Party and Omantel’'s Network will be via

a Virtual Private Network (VPN) connection (using VPN tunneling) over the Public Internet.

Page 14 of 16
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10 IP Services

10.1

The technical specifications for the IP Services will be prepared jointly with the industry
upon receiving the request for the Service.
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11.4

The Requesting Party and his Customers’ equipment

The type approvals of the end-customer equipment such as but not limited to customer
premises equipment (CPE), modems, mobile handsets, computers and tablets is outside

the scope of the responsibility of Omantel and shall be approved by the Authority.

The Requesting Party equipment such as but not limited to DSLAM, MSAN, Switch, IN
Platform and Nodes shall be type approved by the Authority.

Omantel has the right to suspend any Service with immediate effect if the Requesting Party

and/or its end-customers are in breach of the above.

The Requesting Party shall compensate Omantel for all costs incurred for rectifying faults,
and errors and remedy damages due to the breach For the avoidance of doubt, this shall

not include damages incurred by third parties.
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1 General

11 Forecasts are essential for, including but not limited to, the planning and dimensioning of
the Omantel Network capacity, the deployment and roll out of Network facilities, and

connecting and disconnecting end-users of the Requesting Party.

1.2 Omantel, at its sole discretion, may at any .time in writing waive the Forecast Annex, or part
of it, during the Agreement term. In the event that Omantel considers that it is appropriate
in certain cases to waive the Forecasting requirements, it may do so subject to waiving
them for all Requesting Parties that meet the same criteria on a fair and non-discriminatory

basis. Omantel can also rescind waiver by informing the Requesting Party in writing.

1.3 The Requesting Party shall provide a preliminary forecast for the first 2 years at the time of
requesting the Service. The Requesting Party should take proper measure while setting up

the forecast.

1.4 The Requesting Party can adjust the preliminary forecast of the first year, 10 days before
the start of the service provisioning. If the adjustment is not provided, the preliminary
forecast will be considered as the Forecast of the first year. In all cases, the Requesting
Party may adjust such forecast on a quarterly basis, in advance, so as to provide Omantel
a more accurate picture of any forecasted changes. For the avoidance of doubt, any
amended forecast issued on a quarterly basis shall be the one to prevail and upon which
any commitment shall be based on. In the event that Omantel considers that it is appropriate
in certain cases to waive the Forecasting requirements, it may do so subject to waiving
them for all Requesting Parties that meet the same criteria on a fair and non-discriminatory

basis.

1.5 The Forecasts shall be provided every year for a period of twelve (12) months covering one
(1) calendar year, delivered to the Providing Party 10 Working Days before the start of each
Quarter. The quarterly dates are 1st January, 1st April, 1st July and 1st October in each

calendar year. In all cases, the Requesting Party may adjust such forecasts on a quarterly

/5:// »_s‘hallebe the one to prevail and upon which any commitment shall be based on.
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1.6 The Forecasts shall be provided in good faith and based on reasonable and achievable

numbers by the Requesting Party till the Agreement is ceased.

Page 4 of 7
Ks
i

%

o
* 1 CRNQK\@‘ Y
3¢ L P.C103,50°" \6\"'
i \b
&d Telecom™




Access & Interconnection Agreement — Omantel — TEO
Annex F_ Forecast

2.1

2.1.1

21.2

Definition
The Definitions in Annex L shall apnly to this Annex F in addition to the following definitions:

Forecast — Twelve (12) months forecasted numbers per month per Service updated by the

Requesting Party every year and submitted to the Providing Party.

Committed Forecast — 80% of the forecasted numbers per month described in Clause 1.3
and 1.4.
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3 Forecast Minimum Commitment
3.1 The Requesting Party shall commit to 80% of the forecasted numbers.
3.2 The underutilization charges are applicable when the Order is less than the Minimum

Commitment.
3.2.1  For capacity orders it is calculated as:

A = ((80% x B)-C) x D

Where:

A is the underutilization charge payable;

B is the forecasted Capacity,

C is the Capacity ordered not including cancellations of Capacity Orders; and

D is forty per cent (40%) of the installation Charge for each unit of the Capacity order.

3.2.2  For Services not covered above, where Requesting Party’s actual order numbers are less
than 80% of the forecasted numbers and if Omantel, based on such forecasts, has
purchased any equipment or facilities that cannot be reasonably used elsewhere within the
network then the Requesting Party may be obliged to pay all objectively incurred costs that
have been incurred by Omantel provided Omantel shall substantiate all such costs on

request.

Omantel has also the right, at its sole discretion, but on a reasonable and non-discriminatory

p.)
W

basis, to waive the Committed Forecast for a particular period. Waiver of the Committed
Forecast for one period shall not be a precedent for waiver of the Committed Forecast for

any future period.
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4 Actuals Exceeding Forecast

4.1 If the Requesting Party’s actual numbers exceed the Forecast by 20% at any time, Omantel
shall not be bound by the SLAs defined in Annex H and the SLAs in the applicable Service

Sub-Annex in Annex C.
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1 Definition
1.1 Definitions are handled according to Annex L in addition to the following.

1.2 The Critical Networks elements - are RNCs, Mobile HSS, MSS, MGWs, Mobile PS core,
Fixed NGN Soft Switch and IP core
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2.1

2.2

2.3

N
HAS

Orders and Requests

The Requesting Party submits to Omantel orders {Submission of Order, SO) concerning
services contained in Annex C and the Sub-Annexes or submits Requests (Submission of

Request, SR) for services or actions not agreed.

Orders and requests shall be in writing and be signed by authorized staff of the Requesting
Party. The Requesting Party e-mails and faxes the order to the designated Omantel contact

point according to Annex K.

Orders may be deemed to be Non-standard when a significant and demonstrable
impediment exists in Omantel, the effect of which is to prevent timely delivery of the ordered
Services. Non-standard Orders are to be treated as Requests. In such cases the
Requesting Party shall be notified, with reasons, within seven (7) days of receipt of its Order

that its Order will be treated as Non-standard one.

Omantel shall complete feasibility study of at least 70% of the Orders within specific time
frame described under this Annex and the relevant Sub Annex of the Services during a

calendar year.

Omantel shall provide 80% of the Orders that have passed the feasibility during a calendar
year. This figure shall increase to 90% after 12 months have elapsed from the date of the
TRA Decision approving this RAIO. For the avoidance of doubt, this figure will be subject to
the Requesting Party having fully cooperated with Omantel and that no delays have been

caused by factors outside Omantel’s control.
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Ordering

3.1 Omantel shall as soon as possible and latest 2 Working Days after receiving the Submitted
Order (SO) send an Order Acknowledgement (OA) that Omantel has received the Order.

w
N

An Order shall, to be deemed valid, include all of the information which is needed. Omantel
shall, in the case of each service that may be ordered pursuant to this Agreement, provide

a form which will indicate clearly all such needed information.

3.3 No order should consist of more than one service or group of services, to avoid

misunderstanding.

3.4 Where clarification is required for an Order, Omantel will discuss the same with the
requesting party before the Order is placed. Omantel will contact the designated Requesting

Party contact as detailed in the Order.

3.5 Cmantel shal! latest by five (5) working days after the OA, issue a suggested written
Delivery Order Offer (DOO) to the Requesting Party. The DOO consists of the ordering
details given by the Requesting Party and the Delivery Due Date (DDD) Omantel is
prepared to deliver. The Delivery Order Offer is valid for (2) two weeks unless and otherwise
specified in the DOO.

3.6 The Requesting Party accepts the Delivery Order Offer by signing it and sending it to the
Omantel designated contact person and thereby the Acceptance of Order (AO) document
is considered to be a binding agreement between the parties. If the Requesting Party does
not sign the Delivery Order Offer or sends it to Omantel after the validity period is over, the

Delivery Order Offer shall be deemed as declined.

3.7 The Parties may jointly agree in writing to handle changes and cancellations of orders as is
suitable on a case by case basis involving both Parties best efforts to solve the mutual
problem that changes and cancellations incur. If the Parties cannot find a mutual solution,

a change of an order shall be deemed to be an order cancellation followed by a new order.
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4.2

4

2

9

4.4

(@)]

Request Management

Omantel shall as soon as possible and latest 2 Working Days after receiving the Request

send a Request Acknowledgement (RA) that Omantel has received the Request.

A Request shall consist of all the information according to the Requesting Party’s
reasonable judgment that is needed for Omantel to process the request. If as per
reasonable judgment of Omantel further information is required, Omantel shall specify such

information to the Requesting Party within (2) two weeks from sending the (RA).

Where clarification is required for a Request, Omantel will discuss the same with the
Requesting Party before the Request is placed. Cmantel will contact the designated

Requesting Party contact as detailed in the Request.

Omantel shall use all reasonable endeavors to promptly give a written answer on a Request
to the Requesting Party in the form of a Delivery Request Offer (DRO) consisting of the
Request details given by the Requesting Party, the Delivery Due Date (DDD) and the period
for which the Delivery Request Offer is valid. If Omantel, after thirty (30) Working Days, is
still not in a position to provide an answer to the Requesting Party, Omantel shall notify the
Requesting Party why an answer cannot be provided, setting out the reasons why it is not
able to do so and what steps it is taking to rectify the situation, and also specify a Date

when Omantel, using its best judgment, can provide an answer to the Request.

The Requesting Party accepts the Delivery Request Offer by signing it and sending it to the
Omantel designated contact person and thereby the Acceptance of Request (AR)
document is considered to be a binding agreement between the parties. If the Requesting
Party does not sign the Delivery Request Offer and sends it to Omantel before the validity

period is over, the Delivery Request Offer shall be deemed as declined.
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Delivery
5.1 This Clause is applicable to Accepted Orders (AO) and Accepted Requests (AR).
5.2 If a delay is partly or totally dependent on actions taken or not taken by the Requesting

Party (Requesting Party Delay), Omantel shall notify the Requesting Party’s designated
contact, in Annex K. The Requesting Party Delay is defined as any delay caused by
circumstances arising when the Requesting Party lack of readiness affects progress on
provisioning or repair. The Delivery Due Date, defined herein above, shall be extended by
the number of working days of the Requesting Party Delay. Likewise, if Omantel delayed
the Delivery beyond the delivery due date, the Requesting Party shall notify Omantel's

designate contact, in Annex K.

5.3 Omantel shall, when a Service is delivered and if tested as agreed, notify the Requesting
Party that the delivery is completed (Notification of Delivery, ND) within 3 working days.
Such Notification of Delivery shall be executed by facsimile and/ or e-mail addressed to the
position responsible for order management in Annex K. The Notification of Delivery shall

contain but is not limited to the following information:

(a) Identification number of the Delivery

(b) Applicable Dates

(c) Service description or name

(d) Contact information of persons connected to the Delivery

5.4 Unless other period is agreed between the Parties, if the Requesting Party finds that the
Delivery is not completed properly the Requesting Party must notify Omantel within three
(3) Working Days after the expiry of the Delivery Due Date or after the Notification of
Delivery, whichever is the later. Such notification (“Notification of non-compliance of
Delivery”, NCD) shall be by e-mail and/ or facsimile addressed to the position responsible

for order management in Annex K and consist of, the following

|dentification number of the Delivery
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(b) Applicable Dates

(c) Sgrvice description or name

(d) Contact information of persons connected to the Delivery

(e) The missing parts of the Delivery

(f)  References to Order or other agreement to verify that the complaint is valid

5.5 If such Notification of non-compliance of Delivery is not sent to Omantel within the

timeframe given in 5.4 the delivery shall be deemed completed.

5.6 Omantel shall upon receiving a Notification of non-compliance of Delivery immediately take
all necessary actions to correct the Delivery within seven (7) Working Days or within such

other period as may be agreed between the Parties in writing.

-C’E
~J

If the reported non delivery is subsequently found to be incorrect and commercial service
was available on the Delivery Due Date, the original date of the completion notice shall
apply. Omantel has the right to recover the reasonable and normal costs associated in
investigating reported non delivery issues, in the Omantel network, which Omantel shall

specify, in reasonable detail.

5.8 If the Parties cannot agree to the processes set out in clause 5.2 or clause 5.5, one of the
Parties can notify the other that there is a dispute and handle it according to Section 16 in

the Main Body of this Agreement.

_QJ-'.
©

Omantel shall deliver 80% of the Services, that have passed the feasibility and for which
the Delivery Due Date has been committed, within the Delivery Due Date described under
this Annex and the relevant Sub Annexes of the Services during a calendar year. This figure
shall increase to 90% after 12 months have elapsed from the date of the TRA Decision
approving this RAIO. For the avoidance of doubt, this figure will be subject to the Requesting

Party having fully cooperated with Omantel and that no delays have been caused by factors

My ~, . ,
-, * \_outside Omantel's control.
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510  Omantel shall deliver 80% of the delivered Service without any fault within the first three (3)

Working Days from the date of the delivery during a calendar year.
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Cancellation

- 6.1 Cancellation fees are, as applicable, specified for the services in this Sub Annex, Sub

Annexes of C or/ and Annex M.
6.2 Cancellation before the Delivery due date:

6.2.1 Cancellation of orders prior to an agreed delivery date is subject to charges. If the Parties
have not agreed otherwise or cancellation fees are not specified in a Sub Annex C or Annex
M, the cancellation fee shall be equal to all costs reasonably incurred and not recovered as
a result of the early cancellation. Omantel shall be able to substantiate such costs on a

request in writing by the Party cancelling the service.
. 6.3 Cancellation after Delivery Due Date is missed:

6.3.1 If the Order delivery extends beyond 15 Working Days from the original Delivery Due Date
-for Orders as defined in Clause 3.5 of this Annex H and 30 Working Days from original -

Delivery Due Date for Requests as defined in Clause Error! Reference source not found.

of this Annex H, the Requesting Party has the option of cancelling the order without payment

of any charges, costs or penalties. For the avoidance of doubt, this figure will be subject to

the Requesting Party having fully cooperated with Omantel and that no delays have been

caused by factors outside Omantel’s control.
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7.1

7.2

73

7.4

7.5

Service Levels

The Parties shall commence working together to establish metrics and procedures for
Service Levels. The following Key Performance Indicators (KPI's) will be used initially until
the Parties agree otherwise. For the avoidance of doubt, the following Key Performance
Indicators (KPls) will be subject to the Requesting Party having fully cooperated with

Omantel and that no delays have been caused by factors outside Omantel’s control.

The Parties agree to report on a quarterly basis to the other Party only the KPI's that have

not been achieved the previous quarter.

Thé quarterly report shall only be sent by each Party within the first ten (1 O) Working Days

of the new quarter if requested within two (days).

The Parties may agree in writing to waive or change the process of providing the quarterly

report. The agreement might be reviewed in case if any party requested otherwise.

Key Performance Indicators of the POls:

Measurement taken over calendar

Availability of POI ; >=99.95 %
year.

Measurement and definition i Omantel target

95% within 2

hours
Time To Resolve critical faults Measured as an average of the
calendar year 99% within 4
hours
Informing the other Party in
case Non Availability of the Measured as an average of the <= 30 minutes
service as determined by the | calendar quarter.

NOC

Table 7-1 Key Performance Indicator of the POls
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7.6

.1

7.8

Key Performance Indicators of the Critical Network Elements:

[ Time To Resolve critical faults

Networks segments

Omantel target

Informing the other Party in
case Non Availability of the
service as determined by the
NOC

Measurement taken over calendar =~ 99.999%
year.
Measured as an average of the 98% within 4
calendar year hours

. Measured as an average of the ‘ % Nl
calendar quarter.

Table 7-2 Key Performance Indicator of Critical Network

Outages due to Force Majeure and planned work should be considered as available time.

Other Key Performance Indicators:

On Fixed Network

Call set up time

Not more than 7 sec

Not more than 7 sec

Greater than 98%

Greater than 98%

Call Setup Success Rate

Drop rate

Successful data transmission

Less than 0.8%

Not less than 99%

Not less than 99%

Congestion factor

2%

Table 7-3 Other Key Performance Indicator
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P~

Fault Classification

. 8.1 To achieve a functioning Interconnect, with minimum service interruptions or any other
faults, Omantel and Requesting Party shall co-operate in the operation and maintenance of

their networks.

8.2 The Parties will monitor their respective Networks and the interconnection interfaces
according to their respective responsibility. The Parties shall report faults to the other Party’s

position responsible for fault reporting in Contacts in Annex K.

8.3 The Parties agree the following fault classification principles will apply. Pending deployment
. of enhanced TNiN facilities byOmahteI, the-Parties commit to work together in good faith

to establish the classification of faults in specific instances.

8.4 The Table below defines Fault Severity levels.

Fault Category

‘ Service-Affecting Faults Service Interruptions to other Party.
| i

- Non- Service-Affecting Faults No Services Impact

Table 8-1 Fault Severity Level

8.5 Responsibilities of the Parties

8.5.1 The parties shall co-operate and strive to assist each other in handling the Faults arising in

either Party’s network or which affect the Interconnection between the Parties.

8.5.2 In the event of important problems that may be estimated to affect the Interconnection
between the Parties' networks, the Parties shall inform each other in an appropriate manner.
If a Party considers that changes made by the other Party are detrimental to the traffic in its

Network, the Parties shall discuss the issue.

Each Party is allowed to make changes in its network due to problems observed in either

arty's network. If necessary, the Party concerned shall inform the other Party about when
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8.7 Each Party shall supervise and monitor to a reasonable level key relevant elements in its

network, 24 hours a day 365 days a year.

8.8 Each Party shall be capable of receiving and acting upon Fault Reports 24 hours a day 365

days a year by telephone, fax or e-mail.
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9.1

0.2

9.3

Fault Repair Procedures

This section describes the measures, information flow and undertakings between the

Parties for maintenance of the Interconnection.

The purpose of the fault handling procedures is to ensure that faults are detected by the
Parties, and that the Parties inform each other of detected faults and that these faults are

rectified as soon as possible.

Table 9-1 below indicates the target time for the rectification of Faults in order to remove
the adverse effects on the reporting Party’s Network and customers. All faults must be fully
repaired and rectified relative to thé original routes/PQOIl encountering the reported fault and
are not considered repaired or rectified if the traffic has been rerouted. Without limitation of
the foregoing, in the event that fault rectification is not possible within a time acceptable to
both Parties, the Parties agree to work together to arrive at such interim solution or
“Workaround” solution, as may have the effect of maintaining service and/pr reducing and/or

eliminating adverse effects.

| ‘Fault Status Reporting’

‘Maximum Fault
Repair Time’ by the

Fault Repair 3 by the Party in whose
5 ; Party in whose
Action start time hetwark the fauit netwo;l;itst:: Fault
exists
Networks
with Service . 12 hours from reporting
Affecting 30 minutes firies Every 2 hour
Faults
Networks
with Non — ;
Service Same day 72 hours ‘;F°m reporting Once every day
. ime
Affecting
Faults

Table 9-1 Fault Repair Time and Fault Reporting

Table 9-2 below indicates the target repair times for Network Element Outages.
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~ Maximum Fault |
Repair Time

Category » Definition

Affecting the entire network, the core
of the network or greater or equal to

Critical 20% of the traffic in the served area One hour
by the MSC which suffers from the
outage.

Affecting a part of the network (or the
components of the aggregate part of
the network), and influencing less

than 20% of the traffic.

Four hours

Affecting individual sites and/or

- - components at the edge level of the ,

Minor ' network that do not interrupt services One day-
or performance and exceeding 12
hours.
Outages affecting the Emergency

services

Emergency 30 minutes

Table 9-2 Network Element Outage repair time

9.5 If a Party detects a fault, the Party shall inform the other Party in a Fault Report, containing

mandatory information in order to facilitate the fault rectification process.
9.6 Fault Report content information:
(a) Time of Fault reporting by telephone;

(b) The tests/results carried out to confirm that the Fault does not exist in the reporting

Party’s network;
(c) Identity of POI and circuits affected,;

(d)  Fault description (e.g., when, A & B numbers affected, traffic direction, intermittent,

continuous, line quality or user problems);

Reporting Party’s reference fault nufnber;
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9.

[e]

(f)

(9)

(h)

Fault Category — Critical or Major or Minor (to be solely determined by the Fault

Reporting Party);
Contact details of the reporting Party;

Receiving Party’s trouble ticket number;

The Fault Report should be made by telephone first and subsequently supported by e-mail

or facsimile to the designated address for receiving Fault Reports of the receiving Party

within one (1) hour as stated in Annex K “Contact Points”.

The following procedures shall be applied:

(i)

(),

(k)

()

(m)

(n)

The Party detecting a fault shall first check and perform tests to demonstrate that

the fault is not located in its own nietwork.

The fault reporting centre of the Party detecting a fault shall report the fault to the

fault report centre of the other Party,

The fault report centre of the Party receiving the Fault Report shall contact the other

Party for co-operation.

If a fault is reported, the receiving Party will create a ‘Trouble Ticket and number’
that shall be used by both Parties.

The receiving Party shall provide Fault Status Reports to the reporting Party with

details on actions taken and diagnosis as set out in Table 9-1 above.

If the fault is not completely rectified within the Fault Repair Time, the problem may
be escalated by the reporting Party to the next Escalation Level within the receiving

Party’s organisation according to the fault escalation tables in Annex K.

The receiving Party shall inform the reporting Party by telephone and facsimile
and/or e-mail if it believes that it has solved the Fault, in order for the reporting Party

to carry out tests in its own network as quickly as possible.
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(p) Inthe event that the reporting Party does not accept that the fault has been rectified
the reporting Party will promptly so inform the receiving Party for further action or

escalation as may be agreed by the Parties,

9.9 If any of the reported Faults is not permanently solved in the ‘Fault Repair Time’ stated in
Table 9-1 above, the reporting Party may escalate the issue within the receiving Party’s

organisation as stated in "Annex K Contacts”

9.10 If requested by either Party, the Parties shall prepare forms or master documents for Fault
Reports and Trouble Tickets or any other information exchanged between them for

communication purposes.

9.1 For all fault reported by the Requesting Party, in case no fault is found from Omantel side,
the Requesting Party shall compensate Omantel for all costs to investigate the fault. The

charges are listed in Annex M.

BRIy
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10.1

10.2

10.4

Planned Work

‘Planned Work’ is defined as: Work on a circuit, equipment or installation used for an
Interconnection between the Parties or Any work in a Party’s network that will or may affect

Services.

The ‘Planned Work Notice’ information shall include the following details:

(a) Date, Sénder’s name, telephone, mobile phone, fax and e-mail contacts;
(b)  Job reference number;

(c) " Date and time at which vthe work will start, and planned duration;

(d) Adequate description of the work;

(e) POl and circuits that will or may be affected;

(f)  Expected type of disturbance;

(9) Any other information.

The Party wishing to perform ‘Planned Works’ must inform the other Party by prior e-mail

and/or facsimile with a ‘Planned Work Notice’ according to the timeframes set out below.

The Party intending to carry out Planned Work shall send a ‘Planned Work Notice’ to the
other Party fourteen (14) Calendar Days in advance of the ‘Planned Work’ commencement
date by facsimile or e-mail to the designated address for Planned Work Notifications of the
other Party in Annex K. Notwithstanding the foregoing, nothing in this Clause shall be
construed to prevent the immediate execution of emergency work which in the reasonable
judgment of either Party is both urgent and necessary provided always that the Party
intending such work shall as soon as is reasonably practical following the identification of
such emergency work inform the other Party by facsimile or e-mail of such intention. For

the avoidance of doubt ‘emergency’ as referenced in this Clause shall be deemed to

*\’\encompass a directive of the TRA or of a court of competent jurisdiction the terms of which

o &Y

2 7

quire immediate action of the Party to whom the directive refers.
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10.5

10.6

10.7

Any upgrade or change to any hardware, software or configuration concerning
interconnection signalling / switching / transmission systems, shall require twelve (12)
weeks prior notice or such other notice period agreed in writing, by the Parties. This Notice
shall be sent by facsimile and e-mail to the other Party’s designated address for Planned
Work Notifications in Annex K “Contact Points”. During these 12 weeks, the following

procedure shall occur:

The Parties shall exchange the specifications (relevant to interconnection interoperability)

of the changes to be implemented;

If required by the Party being served by the notice, a detailed test plan will be developed

~and implemented to vatlidate functionality (the selection of a set from the regression test);

10.8

10.9

10.10

10.10.1

The Parties will validate the new specifications and certify to support them; and

A migration plan will be developed and implemented for the new software to be validated,

which shall be incorporated into the new operational configuration.
Escalation Procedure in a “Planned Work Notice” dispute:

If the ‘Planned Work Notice’ cannot be mutually agreed by the Parties, the following

escalation routes shall be followed:
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Planne'd;Wo.rk l ‘ - Requesting Party
Escalation Time | . | OMANTEL Planned Work
; : | Escalation | 7 s . Planned Work
if operational : Escalation Receiving .
contacts % Contact | Escaiaton
disagree | Receiving Contact
Issuing Notice NOC First operational NMC First
contact operational contact
1 Day from Notice 1 ’ Manager Front Office Interconnect Service

Operations Manager

2 Days from 2 . GM Operations & Operations Manager
Notice % - Maintenance :
3 days from Notice 3 VP Integrated Networks and Technical Director
Technology - :

Table 10-1: Planned Work Notice

10.10.2 If the Planned Work exceeds the time limits set out in the Planned Work Notice, then the

Planned Work is treated as a fault according to Section 8 and Section 9.

Page 21 of 22




Access & Interconnection Agreement — Omantel - TEO
Annex H _ Ordering, Delivery, Fault Handling & Service Levels

11 Operational Meetings

11.1 The Parties will convene Operational/lImplementation Meetings which will inter alia serve
as the forum for the review of Faults and Planned Works. These meetings will take place

once every three months or as such other frequency as agreed by the Parties.

11.2 I it was found that it is necessary to have some joint manuals, the Parties may agree to

develop a joint working documents to address the followings:
11.2.1 Network alteration and data management amendments
11.2.2 Maintenance process.

11.2.3 Network termination unit installation.
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1 General

1.1 The provision of Calling Line Identification (‘CLI") display services requires that there is -
end- to- end availability and control of the CLI messages, and that these messages are
generated in a consistent way. Unless this is achieved, the CLI display service cannot be
provided efficiently as the status of the message (e.g. the validity of the numbers displayed)

cannot be guaranteed by the Provider of the display service.

1.2 Therefore, consistency is required between the network where the messages are generated
(the Originating Network) and the network where the messages are displayed (the

- Terminating Network). Clearly where these are the same network there is less likelihood of

any problem but where interconnection between two or more networks occurs, some way

of ensuring that all networks adhere to the same rules is required if customers of CLI display

services are to have confidence in such a service.
1.3 Against this background, this Annex was designed to achieve a number of objectives:

(a) to conform to a consistent set of rules for CLI display to enable the provision of CLI

display across network boundaries;

(b) for those rules to ensure that the requirements of Data Protection legislation are

met;
(c) to provide a reasonable balance between consumer and operator interests;

(d) to be flexible so that any set of rules can evolve in an efficient manner to reflect

changing technological and other developments.

1.4 This Annex is not a technical standard in itself. Rather its purpose is to standardize a
mutually agreed set of rules about how CLI presentation is implemented in order to protect

the consumers of Oman by ensuring a necessary degree of consistency and quality.

_4-5___ ltis agreed that the Code requires further work to clarify ongoing developments within the
/7 :/\‘ L:’li 5 ’: ::' Wy

Y industry. Omantel does not currently accept responsibility for the administration of this code.
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Q
.0

1.10

The following constitutes a Practice Statement for operators of telecommunications

networks in Oman interconnecting with or accessing Omantel’s Network.
This Code governs the résponsibilities of such operators in relation to:
(a) CLI Data,

(b)  The provision of a CLI display.

In particular, it covers the responsibilities of networks in relation to the origination of CLI
Data, the transmission across networks of such Data, and the delivery to a Network

Termination Point of CLI Data, including the information that governs the status of that Data.

For the avoidance of doubt, the operation of this Code of Practice does not affect the ability
of networks to use CLI Data for network and/or billing purposes or, in co-operation with the
relevant authorities, emergency calls and the tracing of malicious calls and similar activities

insofar as the same are lawfully permitted.

The Parties acknowledge that the prevention of any improper use of CLI presentation, such

as the return establishment of calls to Premium Rate Numbers, needs to be addressed.
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2.1.2

N
W)

Definitions
The definitions in Annex L shall apply to this Annex | in addition to the following definitions:

“Calling Line Identification (CLI)” means Calling Line Identification as defined by the ITU-
T.

“Calling Line Identification Presentation (CLIP)” means the digits (the “presentation
numbers”) that comprise a national dialing sequence for which the originating operator

providing the presentation number service has the following responsibilities:

(a) to have established and recorded the consent of the party to whorn a connection
would be made for their associated national dialing sequence to be used for that

purpose;

(b) to have established (with another network provider, if applicable) that the same

associated national dialing sequence to be used for that purpose;

(c) to have established (with another network provider, if applicable) that the same
associated national dialing sequence has been and remains allocated to the

presentation number applicant;
(d) to correctly data-fill a presentation number;

(e) to ensure that any meaningful digits (e.g. the country code) are permissible for all

Display CLI receptions.

‘Calling Line Identification Restriction (CLIR) for display purposes CLI| data can have

one of three classifications.

(a) “Available” means the CLI data is available for transmission to the Network

Termination Point of the Terminating Network;

(b)  “Unavailable” means the CLI data is not available for transmission to the Network

Termination Point of the Terminating Network;
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(c) “Private Call’ means the CLI data is not available for transmission to the Network
Termination Point of the Terminating Network because the originating customer has
taken specific action to indicate that the CLI should not be available at the Network

Termination Point of the Terminating Network.

N

1.4 “CLI display Service” is the delivery to the customers Network Termination Point of data
that allows that customer to gain access to the caller’'s CLI in the form of data that is

displayed.

2.1.5  “CLIP code” is the per call basis code *31#.

95
4

1.6 “CLIR code” is the per cali basis code #31#.
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Scope

N
(;",_,‘

NETWORKS COVERED

w

3.1.1 This Code covers all licensed operators of telecommunications networks in Oman
interconnected with other public telecommunications networks in Oman where such public

networks support both Fixed and/or Mobile networks.

w
Ny
N

CALL TYPES COVERED

n

G

N

All calls originating or terminating in Oman which are carried by one or more of the networks
in Oman are covered by this Code (for the avoidance of doubt, transit calls that do not either

originate or terminate in Oman are not covered).
3.3 MODIFICATION PROCEDURE

3.3.1  Modifications to this Code shall only be made by the agreement of the Parties and is likely

under the following circumstances:
(a) toreflect a change in Omani legislation; or

(b) to reflect any decisions and regulations by Omani legal bodies concerning data

protection or personal information protection; or

(c) to reflect one or more decisions of the TRA which has the effect of applying to all

networks, covered by this Code; or
(d) to reflect technical and/or service developments.

3.4 Neither of the Parties currently accept responsibility for the administration of this Code.
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N

4.1

4.1

4.1

2

w

4.1.4

4.1.

I

Rules of the Code

Responsibilities of the Originating Network: It is the responsibility of the Originating
Network to ensure that a call presented for handover to another network is correctly

classified at the network boundary. The following classifications apply:

Rule 1: All calls emerging from a network which does not support the generally used per

call blocking code or other acceptable means of blocking are set to “Unavailable”.

Rule 2: All calls originating on any part of any network that does not support the generally

used per call blocking code or other acceptable means of blocking are set to “Unavailable”.

Rule 3: All calls originating on parts of networks where customers have not been informed
that CLI will be forwarded unless the blocking code or other acceptable means of blocking

are operated are set to “Unavailable” or, where blocking has been activated, to “Private”.

Rule 4: All calls originating on parts of networks where the blocking code or other
acceptable means of blocking are operational and customers have been informed shall be

classified as:
(a) “Private Call” if blocking has been activated; or
(b) “Available” if blocking has not been activated.

Rule 5: Originating Networks shall offer one or more of the following options at the

customer’s Network Termination Point;

(a) dialing the prefix of the generally used blocking code inhibits the transmission of CLI

data to the destination Network Termination Point;

(b) dialing the prefix of the generally used blocking code results in a message
(uncharged) which tells the customer what prefix to dial (or other action to take) in
order to inhibit the transmission of CLI data to the destination Network Termination
Point;
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(c) for those parts of networks where all calls are set to “Unavailable”, dialing generally
used blocking code has no effect on the call (i.e. call progresses normally with the

“Unavailable” indicator) or causes the call to fail (e.g. number unobtainable tone);

(d) Inrelation to calls where the generally used blocking code is dialed after an indirect
access code, this will result in the obligations outlined in (a) and (c) above passing

to the Network which has been allocated the indirect access code by the TRA.

4.1.6  Responsibilities of Terminating Network: It is the responsibility of the Terminating
Network to ensure that the classification of a call is respected in the delivery of that call to

the final destination. In particular the following rules apply:

4.1.7 Rule 6: A Terminating Network that supports a CLI must ensure that CLI| data shall be
available at the Network Termination Point for display purposes only for those calls

classified as “available”.

4.1.8  Rule 7: Where the Terminating Network supports a CL! service, the indicator delivered to

the destination or customer must adhere to the following:

Private Call Withheld indicator, no CLI data to be displayed
Unavailable Unavailable indicator, no CLI data displayed
Available CLI data displayed

Table 4-1 Interconnect Indicator

4.1.9 Notes:
(@) (1) —This Code does not determine how the indicators should be displayed.

(b)  (2) — The indicator for “unavailable” might be an empty data set. The crucial factor is

that it can be distinguished in some way from the “Private Call” indicator.
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4.1.11

4113

4.1.14

4.1.15

Rule 9: Where a Terminating Network offers an anonymous call rejection service to its
customers, this service shall not operate in such a way as to have anti-competitive effects
(e.g. by rejecting all calls classified as “unavailable”). This does not preclude the offering of
anonymous call rejection services which reject calls classified as “unavailable” on
legitimate, differentiated services basis (e.g. where the called customer is part of a closed

user group).

Responsibilities of transit networks: It is the responsibility of the Transit Network to
ensure that the caller’s CLI and the call classification does not alter from the point of entry
to the point of exit. However, in exceptional circumstances, where the Transit Network is
not capable of ensuring that the CLI and/or the classification remain constant, a limited set

of transformations is permitted, as follows:

Rule 10: Except as permitted by Rule 11, a Transit Network will not alter the classification

or CLI of a call.

Rule 11: Where it is not technically possible to comp]y with Rule 10 the following
transformations are allowable and/or mandatory as indicated. These transformations are
hierarchical; where more than one transformation is possible, the transformation towards

the top of the list shall take place first.
(a) a“Private Call” classification will be maintained,

(b) subject to (a) above, if the integrity of CLI data cannot be maintained, the exit
classification shall be “unavailable” (i.e. if the “Private Call” indicator can be
maintained but the integrity of the actual CLI data cannot, the exit classification shall

be “private”; or otherwise

(c)  where the integrity of the classification cannot be maintained, the exit classification

for all calls shall be “unavailable”.

Responsibilities of receiving networks: The responsibility for maintaining the integrity of

the CLI data and classification lies primarily with the network from which that data is being

/o Tf’(’ i N t\[eceived. However in the event that this network is unable to meet the Rules outlined above
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it is the responsibility of the Receiving Network to ensure that CLI data and classification

default to a safe form.

4.1.16 Rule 12: In the event that the network from which CLI and/or classification data is being
received cannot, or does not, conform to the Rules set out above, the receiving network

shall operate Rule 11 at the point of entry.

4.1.17 Rule 13: The Terminating Network may, at its discretion, block any Calls without CLI or
Calls from an operator who does not comply with the Rules or is consistently using a Transit
Network with persistent poor quality so that the CLI is not properly transferred to the

Terminating Network.
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1 Definition

1.1 The Definitions in Annex L shall apply to this Annex J in addition to the following definitions.

1.1.1  Owner: either party that own the information or have the information in its custody about

the party or its customers.
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N
Y

2.2

ro
w

2.3.4

2.3.5

Non-Disclosure Agreement.

Whereas, in their business, the Parties (“the Parties”) to this Agreement have valuable
information and it is necessary to protect some of this information as Confidential

Information and as valuable trade secrets.

Whereas, pursuant to the performance of this Agreement, either Party may become
acquainted with or come into possession of Confidential Information belonging to the other
Party. In such cases the Party providing this information shall be designated “the Owner”,

and the Party receiving this information shall be designated “the Recipient”.

For the purpose of this Agreement "Confidential Information” includes information of
whatever nature relating to either Party or its customers which is not publicly available and
which is obtained as a resuit of or in connection with this Agreement or the negotiations
thereof or the activities of either Party in relation to the Access Agreement including without
limitation information acquired either in writing, electronically or orally from or pursuant to

discussions with:
the directors, officers or employees of either Party, and/or
either Party’s professional advisers;

analyses, compilations, studies and other documents prepared by or on behalf of either

Party and of their employees or advisers;

information of whatever nature which is not in the public domain relating to either Party

obtained by observation by the other Party; and

Confidential Information, if disclosed in writing shall be clearly marked as “Confidential” at
the time of disclosure and Confidential Information, if disclosed orally shall be identified as
being “Confidential” at the time of disclosure and this fact shall be confirmed by the Owner

in writing within 5 working days of the disclosure.

These terms and conditions will not apply to any Confidential Information which:

Page 4 of 7
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2.4.1 is or becomes publicly available through no fault of the Recipient;
2.4.2  can be demonstrated to be already known to the Recipient at the time of disclosure;

2.4.3  information that is received without obligation of confidentiality from a Third Party who did
not acquire it under an obligation of confidentiality from either Party or that is independently

developed by the Recipient; and

2.4.4  isrequired to be disclosed by a government regulatory body or a court or other comparable

authority of competent jurisdiction.

Therefore, in consideration of the disclosure to each Party of Confidential Information by
the other and in consideration of the mutual promises contained in this Non-Disclosure

Agreement, it is agreed as follows:

2.5 Each Party undertakes with the other that the Confidential Information shall be used by it
only for the purpose of or to facilitate Access or Interconnection and for no other purposes

whatsoever.

2.6 Subject to Clauses 2.7.3, 2.7.6 and 2.7.7 below, neither Party will without the prior written
consent of the other disclose or cause to be disclosed or used by any third party at any time

any Confidential Information.

N
\H

In order to secure the confidentiality attaching to Confidential Information, each Party and

those allowed access to Confidential Information pursuant to Clause 2.7.3 below shall:

2.7.1  keep all documents and any other material bearing or incorporating any of the Confidential

Information at the Recipient’s usual place of business;

2.7.2 in relation to the reproduction, transformation, or storage of any of the Confidential
Information in an externally accessible computer or electronic retrieval system, shall
exercise no lesser security or degree of care than that Party applies to its own Confidential

Information of an equivalent nature;

T
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2.7.4

N
~l
(@) ]

2.7.6

2.7.7

2.9

B s, X

v

Access or Interconnection and shall inform each of the said agents, professional advisers
and employees of the confidential nature of the Confidential Information and of the
obligations on the Recipient in respect thereof and undertake to use all reasonable
endeavors to ensure that such agents, professional advisers, and employees honor these

obligations;

on reasonable request of the Owner shall make available to the Owner, as far as reasonably
practicable, the documents and other material in possession, custody or control of the

Recipient that incorporate any part of the Confidential Information;

treat in the same manner as is agreed to treat Confidential Information, all copies of any
analyses, compilations, studies or other documents prepared by it or its advisers centaining

or reflecting or generated from any Confidential Information;

allow access to the Confidential Information only to suppliers of the Recipient who have
reasonable need to see and use this Confidential Information for the purposes of supply of
services and products to the Recipient. In which case the Recipient undertakes to ensure
that such suppliers comply with conditions 2.7.1 to 2.7.5 as described above for their use

of the Confidential Information;

allow access to the Confidential Information only to the TRA or other governmental

authorities.

Each Party understands and acknowledges that neither is making any representation or
warranty, express or implied as to the accuracy or completeness of the Confidential
Information and neither of them will have any liability to the other or any other person

resulting from the Confidential Information or its use thereof.

The Parties acknowledge and agree that damages would not be an adequate remedy for
any breach of this undertaking by either of them. In the event of a breach or threatened
breach of this Agreement by either Party, the other Party (‘the aggrieved Party”) shall be

entitled to the remedies of injunction, specific performance and other equitable relief for any

thweatened or actual breach of this Agreement and, without prejudice to the foregoing, the

/‘/ Page 6 of 7
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2.10

2.11

liabilities by it as a result of or arising out of any such breach provided always such liability
is limited to five hundred thousand Omani Rial (OMR 500,000) for any one event or series
of connected events and one million Omani Rial (OMR 1,000,000j for a!! events (connected

or unconnected) in any period of 12 calendar months.

Any dispute arising out of or in connection with this Annex shall be finally settled by Omani

Courts.

This Annex shall continue and survive the completion of the purpose of this Agreement and

shall remain binding for a period of three (3) years thereafter.

Page 7 of 7
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1 General

1.1 This Annex K ‘Contact Points’ lists the contact points for both Parties related to services
provided under this Agreement. This Annex will be regularly updated at the Operational

Meetings.

1.2 Either Party may amend their contact information within this Annex if required, with one (1)
week prior notice to the other Party. In exceptional cases, either Party may make changes
to the contact information without prior notice but must inform the other Party as soon as
reasonably possible. The case(s) for exceptional circumstances shall be agreed between

the Parties during regular operational meetings.

L eadlayy
\
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2 Operational Meeting Contact Points

2:1 The parties shall meet within one (1) month of commencement of this agreement to
establish Operational processes and procedures necessary, including updating the contact
details in Clauses 3, 4 and 5 below to ensure that obligations of both Parties under this

agreement are fulfilled.

Page 4 of 12
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3 Contact Point

3.1 Except, if specifically provided otherwise, all communications relating to this
Interconnection Agreement regarding Interconnection Provisioning shall be to the following

contact points:

3.1.1 Omantel Contact Points

OMANTEL | " Telephone:
Name/Position % Mobile: Location/A
Department/ | Fax: geation A
Address l E-Mail:
Group Email
Wholesale Billing E-Mail
- (Products) l/(\allhgrlssaleProductsBllhnq@oman « Sending and Receiving
Group Email T lnvo!ces .
Wholesale Billing E-Mail ¢ Invoice enquiries Level 1
(Traffic) Settlement&collection.wholesale

@omantelom

Ahlam Al Wahaibi o

. Telephone:  +968 24242001  © Management of Invoices
Manager, Billng — yjopjje: +068 99877622 ° Receiving Invoices
e
°

(Products) E-Mail: Invoice enquiries Level 2
| ~ Ahlam.Wahaibi@omantel.om Billing Dispute Notices

Receipt, pursuant to Annex B

‘ Mohammed Sultan Ahmed Ansari Billing and Payment
- Telephone:  +968 24244697 e Billing Disputes Level 1
I(\Q'?Qf?i%()ar’ =g Mobile: +968 99369824 ¢ Omantel responsible
E-Mail: coordinator for the Operational
Mohammed.Ansari@omantel.om = Meetings ‘
B B Salim Al Mazrui B -
| Telephone:  +968 24244918
GM, Operation Mobile: +968 99347934 e Billing Disputes Level 2
E-Mail:
- Salim.Mazrui@omantel.om
RO Fathiya Al Zadjali

Telephone:  +968 24241425 e Bank details for payment of

Receivable Section, E-Mail: | ifvoises

Financial Unit

Page 5 of 12 %
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3.1.2  The Requesting Party Contact Points

TeO
Name/Position
Department /
Address

- Wholesale Billing

- Group Email

Telephone:
Mobile:

Email: billing @teo.gf".*

Location/Area

5 InWdices |
8 i Invéige enquiries Level 1

496824063000 |
“o Mariggement of Invoices
‘ ce enquiries Level 2
Wholesale Joyita Basu ing Dispute Notices
Financial Accounts  Email: iovita.basw@teo.om . Bili d P i
Manager +96824063000 iling and Faymen

eceipt, pursuant to Annex B ‘
| I

e Billing Disputes Level 1 5 ‘
¢ Omantel responsible

coordinator for the

Operational Meetings

Assistant Finance
Manager

- Wholesale Finance
-/ Accounts

Mufliha Kalathil
Email: Mufliha.kalathil@teo.om

+96824063000

Group Email
Email: finance @teo.om
+96824063000

e Bank details for payment of
invoices

l

|
.
o Billing Disputes Level 2 i
? l
|

\

|

|

\

1

|

|

|
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4.1

411

Operation and Maintenance Contact Point

Except,

if specifically provided otherwise, all

communications

relating to this

Interconnection Agreement regarding Operation and Maintenance shall be to the following

contact points:

Omantel Contact Points

OMANTEL
Name/Position
Department /
Address

Omantel TX team

Telephone:
Mobile:
) &
E-Mail:
- Omantel NOC
Telephone: +968 2424 3900
2424 3902
2424 3905
2424 3903
24241710
E-Mail:

NOCTxTeam @omantel.om ;
- NOCIPMPLSFrontOffice @oman |
tel.om |

Location/Area

24/7 initial fault
reporting/receiving national
network

e General Network Queries
e 24/7 support

Front Office NOC
Team Leader

- Sultan Humaid Abdullah Al Abri
- Mobile: +968 98299934

- E-mail:

- Sultan.abri@omantel.om

e Fault Escalation Level 1

NOC Manager

Turki Mohammed AL- Busafi
Mobile: +968 99228781
- E-mail:
- Turki.Busafi@omantel.om

NOC Senior Manager

' Faisal Sarhan Sultan Alalwi
Mobile: +968 99437033

- E-mail:

~ Faisal.Alalwi@omantel.om

Fault Escalation Level 2

Fault Escalation Level 3

" Abdullah Ahmed Al-Masfari

Mobile: +968 99266692
- E-mail:

Abdullah.Masfari@omantel.om

Fault Escalation Level 4

Page 7 of 12
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GM Wholesale
Operations

Senior Manager
Service Delivery &
Traffic Management

Manager, Customer
Service

Manager, Service
Delivery

Key Account Manager
(Commercial Focal
Point)

Salim Al Mazrui

Telephone:  +968 24244918
Mobile: +968 99347934
E-Mail:

Salim.Mazrui@omantel.om

Mundhir Mohammed Al Raisi
Mobile: +968 99417194
E-mail:
Mundhir.raisi@omantel.om

Commercial / Agreement

Failure Management and
Operational & Maintenance
meetings with Omantel

Khalid Hamoud Al Wadhahi
Mobile: +968 99433566
E-mail:
Khalid.Wadhahi@omantel.om

Said Majid Mohd Al kindi
Mobile: +968 99818190
E-mail: Said.Kindi@omantel.om

Khalifa Salim Juma Al Shagsi
Mobile: +968 98153335
E-mail:
Khalifa.shagsi@omantel.om

Planned Works

Statistical Measurement of
network and interconnect
service performance
Notifications of Planned
Works {
Notification and receipt of

Dispute of Planned Works
pursuantto AnnexH ‘
Repetitive problems,
performance deterioration,
long-duration failures and
problems at sensitive sites
Test Calls
Network Planning & Design
Order Management

(placing or receiving: orders,
order cancellation or service
termination for
Interconnection: POls,
switching, signaling,
transmission, leased circuits
or port capacity
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4.1.2 The Requesting Party Contact Points

Name/Position

Department /

Telephone:
Mobile:
Fax:

Location/Area

Address

' Network Operation
Center

E-Mail:

Group email
Email: noc@teo.om

+968 24063000

24/7 faults
Initial Faults
General network queries

NOC manager

Tharaka Abeysinghe
Email:
tharaka.abeysinghe @teo.om

Mobile: +968 97563975

Escalation Level 1
Level 2 and Level 3 support
Network Planning & Design
Order Management

(placing or receiving: orders,
order cancellation or service
termination for
Interconnection: POIs,
switching, signaling,
transmission, leased circuits
or port capacity

Chief Technology
Officer

Milan Jovancic
Email:
Milan.jovancic @teo.om

Escalation Level 2
Commercial / Agreement

Mobile: +968 97572224

Page 9 of 12
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5  Serving of Notices pursuant Resolution of Disputes of the Main

Agreement.

5.1 Except, if specifically provided otherwise, all Notices and other communications relating to
this Interconnection Agreement (Level 1) shall be in writing and shall be sent as follows:

If to Omantel:

| Title: SM National Accounts & Interconnection,
Wholesale Business Unit
Yasser Redha Al Lawati

Phone: +968 24244696
Mobile: +968 93111222
E-Mail: yasser.redha@omantel.om
Address: Omantel Head Quarters
Al Mawaleh

Sultanate of Oman

If to the Requesting Party:

Title: Integrated Telecommunications Oman SAOC
Att: Mohammed Al Balushi
Legal and Regulatory Affairs Officer

Phone: +968 24063000
Mobile: +968
E-Mail: legal @teo.om, or mohammed.albalushi@teo.om

Address: Block No.204, SE40, Building No 302. Flat/Shop No 41,
4"Floor, Al Romelah Street 41, Al Wattyah

Sultanate of Oman  or

Shati al Qurum, PO BOX 101, PC 103

- +96824063033

Page 10 of 12
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or to such other addresses as the Parties may notify from time to time pursuant to this Annex K.

5.2

The Level 2 escalation points within the Parties in relation to resolution of Disputes shall be

as follows:

If to Omantel:

Title:

Phone:
Mobile:
E-Mail:
Address:

- Title:

Phone:
Mobile:
E-Mail:
Address:

acsimile:

GM, Capacity & National Accounts,
Wholesale Business Unit
Johannes Gerben Boersma

+968 24244738

+968 92844677
Johannes.Boersma@omantel.om
Omantel Head Quarters

Al Mawaleh

Sultanate of Oman

Senior NGN and NOC Manager
Tharaka Abeysinghe

+968 24063000
+968 97563975

Tharaka.Abeysinghe @teo.om
Flat/Shop No 41,

4"Floor, Al Romelah Street 41, Al Wattyah
Sultanate of Oman or
Shati al Qurum, PO BOX 101, PC 103

+96824063033

Page 11 of 12
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or to such other addresses as the Parties may notify from time to time pursuant to this Annex K.

5.2 The Level 3 escalation points within the Parties in relation to resolution of Disputes shall be
as follows:
If to Omantel:
Title: VP, Wholesale Business Unit
Sohail Qadir
Phone: +968 24244988
Mobile: +968 99441787
E-Mail: Sohail.Qadir@omantel.om
Address: Omantel Head Quarters
Al Mawaleh

Sultanate of Oman

If to the Requesting Party:

Title: Chief Technology Officer
| Milan Jovancic

Phone: +968 24063000

Mobile: +968 97572224

E-Mail: milan.jovancic @teo.om
Address: Flat/Shop No 41,

4"Floor, Al Romelah Street 41, Al Wattyah
) Sp[tgnate 7of Oman or 7Shiati al Qufum, POEOX 101 , PC 103
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1 General
1.1 This Annex lists the abbreviations and terms used in the Access and Interconnection
Agreement.
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2 List of Abbreviations

Abreiatio : %Definition

AO Acceptance of Order

;R - Acceptarnge- of I%equest 7 .

WCD_ - ”Corinipletlon of Dellv;); . - -
Ca? - Ca];D;all Recordii - 7

CLT - Ceilﬂng line ldPntIflC;;t;On - -

(;I;IPi - Calling Ilﬁeilgent&lc;étno;7p7riéser;e;;lorr1 - N :
a_llgn ) Callirghaie;f;tlon restriction B
I;)DDi - rlri)éllvery Due [;;tiei - S -
7DD;: DlgﬂI;;I Distribution Fr;ne S
7DOO o | D(-;-Ilive;Order Offer 7 N

DR;) - Dellvery Requestioiffer - - .
E1 - B 2 Mbit/s transmission : : N 7 R -
GMP1  Providing Party Primary Switch in Greater Muttah *
7;3RS; - W(;eineral Packet Radio gen/lce ” W ) -
WR HemolLoeafionRegissr

IMSI - 7Intr<;r;ait;>nal MoblleV;Vbsrc;l;er Iélgntrlty - R o
ISC1 . . Prowdilng Party International 37WItCh in Gfeater VIVIuttrahw |
ISC2 - 7Pr;V|d;g I;ar;y Intieir;latlonal Sw1;l;1 in Miuscétir - o

e ﬁ,‘\e Main Distribution Frame
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Abbreviation ' Definition
MGW | Media Gateway
wMs  MutimediaMessage Sevice
rMeiblle HSS ] Mobile }-lome éub;ber Ser\rlerii S o
liMoblle PS Corei I\Eblle Pac?et Sv@h Core -
7MSSﬂ B - Mobile Sof;Swnch R - S
NE)E) - No;f;catlon of Non- c;r;pll;ee orfr l;)ellvery - 7
ND * Notffcation of Delivery ]
NiGiN - WNeixti Geir;e;’;on Net;orkiiﬂ - - - E
NIZ1 - Pfe;/ldlng I;erty Pr&nary Swﬁchim Nizwa - 7 :
OA | 7 Orde;;\”cknowledgement - S
l;OIim 7 : Point of Interconnection
PoP  PomtofPresence -
ER; - l;rowdlng Party Prlmary Switch in Qurum 7
RA - Re;eest Acknowledgement - B -
7RNWC . |%;le ;\letwork Controllieri - o -
SALg - Provndlng Per?y F;nre;r; Swn;1 in Salalahr . - N
SKI{S - S;mort Message Service o : : -
780” - WSubm|SS|on:)7fWOrder : : 7 o :
SOt ProvdngParyPrimary SwichinSohar
VSI; o Siubmlssgof Reique;cvh -
stP WSig;]’ali;g Tl:einsrfer Peiintsr 7 7 -

Page 5 of 17

s
\(;A— /}3’

-




Access & Interconnection Agreement — Omantel — TEO
Annex L _ Definitions

Definition

922121 Paye,

<o

STP1 Providing Party Signaling Transfer Point in Ghala

7STP727 ] P;o;ldln;Paﬂy Siéﬁaling Trahsfer Péinf in Qurum -
TAP | Tranéfeirréd Accoierrt Procedure | B
TRA Telecommuniciatioii;s Regurlatory Aufhority "
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Omantel — TEO

3 List of Definitions

2 Mbit/s Leased Line

Definition

Providing Party 2 Mbit/s transmission element used to
provrde a part of the link from a Point of Connection.

Acceptance of Order

Access and
Interconnection
Agreement

Access Provider

Access Provider
Exchange

Access Seeker

Actual Date of Delivery

ADSL Link

Affiliate

 thereto as defined in Clause 3 of Annex A.

Acceptance by the Requestlng Party, S|gned Dellvery Order
Offer and is considered to be a binding agreement by the
partles

Acceptance by the Requestmg Party, S|gned Dellvery

Request Offer and is considered to be a binding agreement |
y the parties

The agreement between Prowdlng Party and the

Requesting Party for the purposes of Access and

Interconnection which shall include the main body of this

Interconnection Agreement, the Annexes and Sub-Annexes

Is any I|censee who offers or provndes wholesale Access

" and Interconnection Services. In this Agreement, it refers to
_ Prowdlng Party

An exchange WhICh has the requlred access equipment
lnstalled to prowde the access service.

Is the licensee who requests or leases an Access and
Interconnection Service. In this Agreement, it refers to
Requestmg Party

The date on which a Service actually comes into use.

The dlgltal pomt -to- pomt communications between an End

User premises and the MSAN nearest to that End User

v premlses

Any entity controlled by, in Control of or under common
Control of a Party hereunder. Control herein shall mean
the beneficial ownership, directly or indirectly, of more than
50% of the voting rights of a company, or a corporate body
or the ability to Control the composition or the decision of

' the Board of Directors or cause the direction of the
' management and policies of the company or the body

corporate.

e
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~TEO

Terminology |

- Aggregation Link

Answer Signal

- - Associate cr Associated
- Company

Available Space

Billed Party

Billing Dispute

Billing Information

B|Il|ng Party

Billing Period

Definition

The logical or physical link between an End User, via
Access Provider aggregation point and Access Seeker’s
Point of Presence (POP)

Th|s agreement including aIl its Annexes and as amended
modified, varied, assigned, notated, supplemented, or
replaced from time to time.

' The signal requlred by the caII onglnatlng Network to

|nd|cate connectlon to the called party
Is a Sub3|d|ary and Holdlng Company of such Party, the
termis Subsidiary and Holding Company having the :
meanings ascribed thereto in the Omani Company
Legislation Act or any subsidiary of any such Holding
Company

| The space intended for collocatlon excludlng the coIIocated

space and reserved space.

Shall mean the Party who receives an invoice from the
Billing Party for Access & Interconnect Services it has

recelved from the Bllllng Party

ShaII mean a dlspute in relation to b|II|ng Wthh is referred

to in Annex B.

Informatlon Wthh must be prowded by the Bllllng Party in

support of invoices issued under this Agreement as agreed
by the Parties to enable the Billed Party to validate an
invoice and for the purposes of this Access and
Interconnection Agreement the Billing Information shall
consist of any or all of the following: Usage Report, General
Report, CDR Data, Invoice.

The Party who is |ssumg any partlcular invoice.

The agreed intervals at which billing takes place under this
Access and Interconnect Agreement

A successful transmission path established through the
Parties’ Networks, or a Party’s Network, to by which
messages can be passed from an originator and delivered
through conveyance to a network terminating equipment so

' that speech and data can be exchanged between the
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-TEO

Terminology

Call Charges

| Call Duration

Call Detail Record (CDR)

Calling Line Identification
(CLID)

Capital area

Chargeable Call

Definition

originating network equipment and the terminating network
equ1pment

- The charges payable by Requestmg Party for Calls made

or received by Requesting Party Customers and utilising
the Prowdlng Party Serwces as set out in Annex M.

Call Duration is the duration of elapsed time as described

by Section 1.2.2 of ITU-T D 150 “conversatlon tlme”

Records generated in relatlon to the conveyance of any
Call over the Providing Party Network, any data as to the
record type, service provider identity, mobile phone
number, call directior: (whether mobile to mobile, mobile to
' fixed or other direction), call date, call time, dialled digits,
charges, originating cell identity, duration in seconds,
length of call in units, zone number (whether national,
roamed or other), tariff code (being the pricing profile of the

'~ call), package, or call type identity, together with such other

data as constltute trafﬂc data from time to time

Calling Line Identification as defined by the ITU-T.

The great Muscat area mcludlng Ruwi, Muttrah and other,
 served by the switches of Qurum and Muttrah. |

' A Call shall be deemed a Chargeable Call WhICh is

chargeable in each Billing Period if:

1. A Call is handed over at a Point of Interconnection and
during the SS7 signaling sequence of that Call, the SS7
Initial Address Message (IAM) sent by one Party has been
responded to by an SS7 Address Complete or Release
Message (ACM or RM) by the terminating or transiting
Network Party; and

2. A SS7/C7 answer condition/signal in the backward
direction has been received by the terminating or
transiting Network Party (‘B number answer).

3. A Chargeable Call shall include a Call that is terminated
onto any network voice mail system (for the avoidance of
doubt a network engaged tone, “B” number engaged tone
and a “B” number unobtainable tone do not constitute a
Chargeable Call)
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Terminology Definition

4. A Chargeable Call is referred to as a Call in the Reference
Offer.

Is the duration of elapsed time of a Chargeable Call
Chargeable Call Duration = described by Section 1.2.2 of ITU-T D 150 “conversation
time.

' The charges for the Prowdmg Party Services as set out in
Annex M and any other charges agreed in writing by the

Caliarges parties for services provided by Providing Party under this
Agreement

A A ShaII be the code set out in Annexure | of this Access and

CLI Code

s mterconnectlo.t Agreenu Nt which Lhe Parties agree

The CLI data available for transmission to the Network

GL Data Avatatle Termlnatlor- Point of the Termmatlng Network.

- CLIP Code Is the per call basis code *31#.

The space which has been allocated for collocation to the

- Collocated Space Requestlng Party.

Commencement Date The effective date of this Agreement

Commencement Date of
Charging

The date on which charging for a service commences.

Acceptance sent to Prowdlng Party from Requestlng Party,
that the dehvery is completed as specn‘led

Completion of Delivery

Any information, whether in written or any other form, which

has been disclosed in the course of the discussions leadlng

up to or the entering into or performance of this Agreement

(including this Agreement) and which is identified as

confidential or is clearly by its nature confidential and as set
out in Annex J

Confidential Information

A person or ent|ty who is the end-user of the services and
Customer - authorizes a Party to act on its behalf for the purpose of
securlng services from the other Party

Any number range, elther geographic or non-geographic,
from which individual numbers or groups of numbers are
aSS|gned to speC|f|c end user customers.
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Annex L _ Definitions

- TEO

Terminology

Definition

Data Management
Amendment

Dellvery Confirmation

Delivery Due Date

" Delivery Order Offer

Delivery Request Offer

Disclosing Party

| Dispute Resolution

Due Date

End-User

| End-User Data

access, routlng and charglng of Calls.

the Dellvery Due Date.

1 Party s Iegal nghts

Such data reconfiguration of the Providing Party Network or

the Requesting Party Network as is necessary for the

Written confirmation that the Dellvery Due Date will be met.

The date Prov1d|ng Party is orepared to dellver the oraer or 5
request

Sent by Prowdlng Party to Requestlng Party and conSISts
of the order details given by the Requesting Party and the

Dellvery Due Date.

Sent by Prov1d|ng Party to Requestlng Party and consists
of the request details given by the Requesting Party and

A Party dlsclosmg mformatlon covered by this Access and
lnterconnectlon Agreement

Any disagreement between the Parties in respect of the

interpretation or resolution of any provision of this Access
and Interconnection Agreement (excluding breaches of this |
Access and Interconnectlon Agreement)

A process agreed by the parties for the resolutlon of
disagreements. Such process will not constrain either

A date which is 30 calendar days after the date of an
invoice.

' The actual user consuming the Services prowdlng under

this Agreement

Information relating to the Parties’ Customers which
constitutes personal data, including their names,
addresses, email addresses and account histories,
mcludtng Call Data Records

" Electronic communications equlpment which are of a type

approved under all applicable legislation and are compliant
with relevant standards having legal effect in the Sultanate
of Oman and which are used to access services delivered
under this Agreement

Kb
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Annex L _ Definitions

End-User Premises

ability to use the Services.

The location where splitter and DSL modem or other
equivalent technology necessary to support the End-User

Any fraudulent, corrupt, dishonest, illegal or other
unauthorized use (whether actual or attempted) of the

Fraud Prevention
Initiatives

 General Packet Radio
' Service (GPRS)

Handover distribution
frame
GSM Association
- Permanent Reference
' Documents

GSM Association

collocated equipment with the Main distribution frame.

Services provided by either Party including the illegal use of
that Party Network, SIM Cards, vouchers, recharge codes

- or End-User Equipment, SIM boxes / GSM gateways and

any other devices that might negatively impact that Party’s
Network, revenue or degrade the quality of that Party

~ Services. Services which shall be illegal and therefore
- genstitute fraud include but are not limited {o the followirg:
'+ (a) any service which is not covered in the license of ihe

Requesting Party but is provided to End-Users without and

_ Access and Interconnection Agreement with Providing

Party; and (b) any service which is explicitly forbidden in
the Access and Interconnection Agreement but the
Requesting Party provides it without the approval of the
Providing Party.

Cases (a) and (b) shall only apply following an express
decision to that effect by the TRA or such other competent

authority.

The initiatives operated by either Party, or by Third Party
“Operators, to assist in the detection or prevention of Fraud
from time to time and duly notified to the other Party.

All data services over the Providing Party Mobile Network.

An intermediary distribution frame which connects

The documents established and classified as binding as at
the Commencement Date by the GSM Association Plenary.

The group of appointed representatives of the signatories

of the GSM Association.

A mobile electronic communications handset or other

customer terminal equipment or device.

ks

o

Page 12 of 17

5



Access & Interconnection Agreement — Omantel

Annex L _ Definitions

-TEO

Terminology

Definition

Intellectual Property

Interconnect STPs
Moblle

Interconnect STPs PSTN

Interconnection

Interconnection Traffic

International Mobile
Subscriber Identity (IMSI)

International switch

Any patent, copyright, design, trade name, trademark,
service mark or other intellectual property right (whether
registered or not) including without limitation ideas,
concepts, know-how, techniques, designs, specifications,
drawings, blueprints, tracings, diagrams, models and other

- information relating to any such intellectual property.

Signaling interconnection points at POI for mobile network.

Slgnallng interconnection points at POI for fixed network

- The physwal and logical linking connection of the Drowdlnq

Party and Requesting Party Networks, or the Providing
Party Network to and with Third Party Operators’ networks,

 for the conveyance of the telecommunications traffic or to
| access services provided over or via that other network as

outlined in Annex C.

Prowdlng Par*y transmission capacrty of Leased Line
elements between Providing Party Interconnection Node

and Requestlng Party Interconnectlon Node.

The combination of all the Interconnectlon Links between
the two Parties which represents the totality of the

| connection of the two Networks

A telecommunlcatlons service for WhICh agreement has
been reached by the Parties to convey on the
Interconnection. All Interconnection Services are detailed in
Annex C.

: Telecommunlcatlons trafflc conveyed between the Parties
1 by way of Interconnectlon

A specific number associated w1th the user, conforming to
the ITU E 212 numbenng standard.

Any of the two switches used by Prowdlng Party for the
mternatlonal traffic.

5 Working documents for such activities as Plannlng,

Provisioning, Testing, Operations and Maintenance which

the parties may agree. They will not form part of the Access |

and Interconnection Agreement.

KA
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MDF

Metallic Path

Monthly Review

“ MSAN

- Narrowband Services

National Regulator

Network

Network Alteration

Network Information
Recorded
- Announcement

Network Termination
Point

Notification of Delivery

Main Distribution Frame located at a telephone central
office terminates the cables leading to subscribers on the
one hand, and cables leading to active equipment (such as
DSLAMs and telephone switches) on the other. Service is
provided to an End User by manually wiring a twisted pair
(called a jumper wire) between the telephone line and the
relevant DSL or FOTS line circuit.

Raw copper palr.

As defined in Clause 11.3 in the Main Agreement

sngnals from multlple customers.

- Plain old telephony services (POTS)

The Telecommunlcatlons Regulatory Authorlty or any
person or body designated as the National Regulatory
Authority pursuant to the Royal Decree No 30/2002
Telecommumcatlons Act Sultanate of Oman Chapter two.

The Prowdlng Party Network or the Requestlng Party
Network as the case may be.

A phy3|cal change within one Party s Network Wthh is
necessitated, to ensure continued efficient operation of the
Interconnection, by a change made by the other Party to
this Access and Interconnection Agreement without bi-
lateral agreement

An announcement provnded by Provxdlng Party or the
' Requesting Party which provides information to the calling
' party in relation to the digits dialed and the progress
towards connection of the Call.

Telecommunlcatlons calls onglnatlng ona partlcular
network which terminates on geographic or non-geographic
. number ranges in another network within Oman.

Notlflcatlon sent to Requestmg Party from Prowdmg Party,
mformmg that the dellvery of Service has been completed

- Multi Service Access l\ode the netwnrk node that receives | -

Page 14 of 17
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Notification sent to Providing Party from Requesting Party
which states that delivery of service has not been
completed
: Network Termination Unit is a device located at the final
-NTU interconnect point between the PSTN (Public Switched

' Telephone Network) and the customers' own equrpment

Notification of Non
Compliance of Delivery

A tone provided by Provndlng Party or the Requestlng Party
Number Unobtainable of the called Network in cases where the called number is
' not actlve

Acknomledqement sent by Providing Party to Requestlng
Party ihat the Submission of Order has been recelved

Crder Ackrnowledgement

Is the network to which the orrgmatlng customer is first
connected

A party to the Access and Interconnection Agreement as
the context demands

Uncondltlonal and |rrevocable bank guarantee |ssued by a |
Performance Bond bank registered in the Sultanate of Oman and acceptable to
Prowdlng Party

Party or Parties

The point at which the Prowdlng Party Network connects
Point of Interconnection  with the Requesting Party Network on each Interconnection
Path

Point of Presence is an aggregatlon or network connection
point in the Access Seeker’s network located at premises
POP owned or shown to be leased by the Access Seekerorata |
Access Provider collocation facility but for the avoidance of |
doubt cannot be at an End User premlses

An order for interconnection port capacity at a Point of
Interconnectlon submitted by the Requesting Party

Port Capacity Order

Presentation CLI The digits (the “presentation numbers”) that comprise a
dialing sequence.

Omantel

The date by which the Service requested will be available.
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Annex L _ Definitions

Terminology

Definition

Receiving Network

Regulatory Change

' Regulatory Condition

Request
Acknowledgement

Requesting Party

Service Levels

Switch

The network in receipt of a call across any Interconnection.

% Termlnatlng Network.

In relatlon to Prowdlng Party, any change to applicable

retrospectlve) on this Agreement

-Authority or any other relevant regulatory body (including

' Regulatory Authority or such other regulatory body) or any

'Any instance of equment, device. software program,

The Receiving Network may also be a Transit Network or a

A Party who recelved any information from the other Party
in relation to the Interconnection or Interconnection
Services.

telecommunications law in the Territory or any relevant
subordinate legislation or any new legislation or new
regulations or amendment thereto which in any case has a
material effect (whether immediate, prospective and/or

Any regulation, condltlon direction, deC|S|on notlflcatlon or
order made by the Telecommunications Regulatory

any enforcement action by the Telecommunications

code or codes of practice issued by any competent
authority, whether or not such code or codes are expressed
to be legally binding, and any voluntary codes applied by
any industry body or association, governing or affecting a
party s activities.

Acknowledgement sent by Provrdlng Party to Requestlng
Party that the Submission of Request has been recelved

The Party who is requestlng the other Party to carry out
some activity in relation to the Access, Interconnection or
lnterconnectlon Services.

The service Ievels appllcable to the provision of the
Prowdlng Party Services, set out in Annex H.

Telecommunlcatlons apparatus W|th|n a Network Wthh
performs the function of swrtchlng and routlng Calls.

firmware program or other entity belonging to or otherwise
under the control of either Party, the alteration of which by
the said Party will have effect on the compatibility of

corresponding or other facilities of the other Party or on the |
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Terminology } Definition

System Alteration

Target Acceptance Date

Telecommunications
Regulatory Authority or
TRA

Terminating Network

Temtory

Third Party

Third Party Operator

Toll Free Numbers
Transit

Transit Network

Unpaid Invoices

Working Day

The network to which the called customer.is connected. .

numberlng conventions of Oman.

- operators’ network “C”

Any public SW|tched telephone network involved in the
' conveyance of a call which is neither an Originating

: conductlng business.

ability of the other party to fulfill obligations defined by this
Agreement

Any change modification or alteration to a System

Used in Access and Co Iocatlon request which is the same
as Delivery Due Date in Annex H.

Telecommunication Regulatory Authority of Oman

|

The Sultanate of Oman

Any Party other than the Parties to this Access and
Interconnection Agreement

Any telecommunication operator that is not a party to this
Agreement

These are numbers to which the retail call price to the
originating customer is zero in accordance with the

An operator of a network “B” receives trafﬂc from the
operator of another network “A” and on behalf of “A”
- conveys this traffic on to a third (and different to A and B)

Network nor Termlnatlng Network.

Any invoice duly issued by one party to the other which has
not been settled by the due date

Any day other than Frlday, Saturday, publlc or bank holiday
in Oman on which Providing Party Headquarters is open for
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1 General

1.1 This Annex provides tariffs applicable to the Services described in Annex C of the

Reference Access and Interconnection Offer.

1.2 The cost of additional product features, specialized billing, systems and/or network
interfaces, non-standard connectivity and associated configuration, integration,
testing and man-hours are not included in the published tariffs. Such cases will be
dealt with on a case-by-case basis. These additional cost shall be discussed and
agreed between both parties and accordingly Omantel shall inform the TRA to obtain

the necessary approval.

1.3 The costs identified during feasibility and implementation of the Service in the
published tariff which were not considered earlier will be charged to the Requesting

Party accordingly.

1.4 Any increase (or reduction) in utility charges, taxes or VAT will be added to (or
reduced from) the prices without any notice period and it shall be applicable from the
date of validity of that new charge/tax or increase (or reduction) in any levied
charge/tax provided such charge/taxes are passed directly on to the Requesting
Party. Where there is such change in the charges, any retrospective invoicing or
credit for such changes shall be done within a maximum of 60 calendar days from
the increase (or reduction). In case of changes in taxes, utility charges or any other
charge that form part of Omantel's cost base, any resulting amendment to the
charges will be made following an approval by the TRA, as amendments to those
charges. Any such change shall take effect from the date that the TRA shall specify

in its approval.

1.5 In order to provide a requested service to the Requesting Party and in order to
maintain the requested services, Omantel will recover if there is any cost incurred by
Omantel in meeting the obligations under Article 44 of Telecommunication
Regulatory Act from the Requesting Party (at the time of provisioning or even the
?uture costs) that Omantel may incur in order to full fill Article 44 requirement. The
speeilfled cost shall be added to the prices on ongoing basis and/or one-time expense

l
5941
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1.6

1.7

1.7

1.7.2

153

1.7.4

1.7.5

shall be charged to the Requesting Party. Such charges shall be agreed between the
Parties and shall cover such costs as are reasonably incurred for the provision of
such services. In all cases, such charges shall be subject to TRA approval.

Definition and Terms used can be found in Annex L and Annex C of the Reference
Offer.

Conditions
The tariffs for all Services are in Omani Rails (OMR), unless specifically stated otherwise.

All the tariffs are subject to Minimum Contract Term as specified in the corresponding

Service Annex.

All charges for non- voice related/ non-CDR generated Services shall be paid in advance
as quarterly payments unless and otherwise specified in this Sub Annex.

All Tariffs for the Services are excluding the charges for co-location, power consumption,
power backup, DC power and UPS.

If Omantel incurs costs in addition to the Charges in this Annex, in providing Access and
Interconnection Services under this Access and Interconnection Agreement, Omantel
reserves the right to recover its costs in addition to the Charges below.. Such charges
shall be agreed between the Parties and shall cover such costs as are reasonably
incurred for the provision of such services. In all cases such charges shall be subject to

TRA approval.
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2 Definitions
2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following.
2.1.1  NRC - Non Recurring charges

2.1.2  MRC — Monthly recurring charges

3 C-FA 01 Local Loop Unbundling

Item Description . NRC MRC
Initial Service setup fee Per MSAN 1,387 NA
Per Customer loop charges 72 12.8

The Per Loop charges are charged based on the number of the connections made.

4 C-FA 02 Local Loop Unbundling — Line sharing

e NRC MRC
Initial Service setup fee Per MSAN 1,387 NA
Per Customer loop charges 72 11.19

The Per Loop charges are charged based on the number of the connections made.

< C-FA 03 Local Loop Unbundling — Sub Loop Unbundling

" Item Description |
Initial Service setup fee Per Cabinet 1,387 NA

Per Customer loop charges 72 7.16

The Per Loop charges are charged based on the number of the connections made.

04 Colocation

ﬁ\“/“&
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6.1 Co-location of the Access Service Providers Equipment within the Omantel MDF

Room.

: MRC OMR
Land Location NRC Per SQR
meter

Co-location: indoor in Omantel buildings

6.1.1  Minimum space per Co-location order is 2 SQM which will include the margin space.

7 C-FA 05 Wholesale Line Rental

7.1 Wholesale Line Rental charges
Item Description ~ NRC MRC
Service setup fee (for each end-customer) 405 NA
Per Customer line charges 72 13.28

7.1.1 The charges will be per customer.

7.1.2  All other Services that are required to enable the Wholesale Line Rental will be covered

under their respective Clauses under this Annex.

7.2 Voice call charges

Item Description Per minute charge

National Voice Calls to Call origination + Call termination charges of the
Omantel Fixed termination party charges

, Call origination + international leg + the termination
International Calls party charges

The International leg is the cost for carrying the call from Oman to the point of

interconnect with the termination party. This cost is 5.78 bz/min.

5 aach code. If the rate for a particular code/country changes, it will be applied to the
S M
> \ch
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Requesting party from the same date. The royalty will be added to the termination party

charges.

8 C-FA 06 Bitstream Layer 2

Item Description

Network to Network Connectivity™
STM-1 on Metro Ring 3,376 8,956
STM-1 on Northern Ring 3,376 11,913
STM-1 on Eastern Ring 3,376 6,752
STM-1 on Southern Ring 3,376 8,948 |
Link fee per Customer ** 72 12.41 ;
Per MSAN Charges per Slot 72 138 |
ADSL card per MSAN 1,217 N/A
SDSL card per MSAN 872 N/A

Notes:

* Based on the trunk segment and terminating segment.
In case of aggregation of different Rings into a one link, a grooming charge of 20% will be

applicable on the respective individual price and thereafter a transmission trunk charge would
be applicable till the handover.

9 C-FA 07 Bitstream Layer 3

Item Description

Network to Network Connectivity™

STM-1 on Metro Ring 3,376 8,956
STM-1 on Northern Ring 3,376 11,913
STM-1 on Eastern Ring 3,376 6,752
STM-1 on Southern Ring 3,376 8,948
Link fee per Customer ** 72 12.41
Per MSAN Charges per Slot 72 138
ADSL card per MSAN 1,217 N/A

tes:

SDSL card per MSAN 872 N/A
sed on the trunk segment and terminating segment.
|
|
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In case of aggregation of different Rings into a one link, a grooming charge of 20% will be
applicable on the respective individual price and thereafter a transmission trunk charge would
be applicable till the handover.

10  C-FA 08 Wholesale Transmission

10.1 For the Type A link, The Wholesale Trunk Segment of Leased Line prices will be
applicable.

10.2  The Type B and Type C links will be ordered and delivered as two Terminating
segments of leased line and one Trunk segment of leased line. Therefore, the prices
will also be calculated as two times the price of Terminating segment of leased line

plus the price of Trunk segment of leased line.

11 C-FA 09 Internet Broadband Resale Service

11.1 Retail minus methodology will be used. The “Retail minus percentage” will be 21%

for Consumer segment and 17% for Corporate segment.

12 C-FA 10 Wholesale Terminating Segment of Leased Line

~ Tail end price E1(2Mbls)  E3(34Mb/s)  STM1 (155 Mbls)

Maximum distance = NRC  MRC NRC ~ NRC  MRC

i

3 KM ; ‘

13 C-FA 11 Wholesale Trunk Segment of Leased Line
(National)

Terrestrial Links
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E1 (2 Mbls)

_E1( 2 L EBO4NDI) | ST (155MbIS)=
NRC  MRC

NRC MRC NRC MRC

Distance L

Within exchange 200 1,316 200 2,313
< 100 km 100 296 200 1,334 200 2,331
101-300 km 100 450 200 1,410 200 2,407
301-400 km 100 605 200 1,708 200 2,981
> 400 km 100 799 200 1,826 200 3,098

13.2  Submarine Cable (National)

Bandwidth (Mb/s) NRC § MRC
2 2,877 833

34 2,877 2,915

155 2,877 5,830

14 C-FA 12 Wholesale Trunk Segment of Leased Line (IPLC)

Capacity ME countries Non - ME countries

NRC MRC NRC MRC

E 3,241 1,355 3,241 2 711
DS3 3,241 6,777 3,241 13,555
STM1 3,241 13,555 3,241 27,110

The above prices do not include the 3 party charges. Omantel will provide the pricing for the
segment in the destination country after sourcing it from its partners, and adding the royalty and
admin charges. Omantel shall provide the quote of each requested destination to the Requesting
Party upon request.

The MRC for the ME countries is only for the half-circuit. The other half-circuit will be included
in the 3 party charges. If Omantel is required to provide full circuit, the MRC will be doubled.

15  C-FA 13 IP International Bandwidth Capacity

~ Bandwidth (Mb/s)

45 | 1,570 2 679
155 1,570 5357
10,000 1,570 86,400
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16 C-FA 14 Access to Omantel Landing Station

MRC OMR per k

Description | sam

Access to Omantel Landing Station 7,071 729

17  C-FA 15 Access to Omantel Earth Station

T MRC OMR per
Description SQM

Access to Omantel Earth Station

18  C-FA 16 Access to Omantel Data Center |

e j MRC OMR per
Description E sQm

Access to Omantel Data Station ‘

19  C-FI 01 Fixed Ancillary services

19.1 Point of Interconnection

Payment

Item Description

Intervals
Establishment of a Point of Interconnection 3,500 Once
Maintenance of a Point of Interconnection 700 Annually up front

19.2  Fixed Port Capacity Service

Disconnection
fee per port

Port Bandwidth NRC per port - MRC per port

2 Mb/s | 100 | 15 70

Basic Block and Expansion Co-location

Page 11 of 21
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Item Description | MRC
Basic Block 63 x 2 Mb/s Customer Interface 400
Basic Block 1 x STM-1 Customer Interface 500
Expansion Block (63 x 2Mb/s) Customer Interface 250
Expansion Block 1 x STM-1 Customer Interface 320

19.4  Number Ranges Implementation

Item Description NRC per order Delivery Time

Omantel Number implementation Maximum 4 months from
L . 480
within a time frame order date.
At a time mutually agreed
by the parties at the time of
order

Omantel Number implementation
gy 960
at a specified time

The tariff comprises implementation of each single number or number ranges which
are geographical or non-geographical. For example, single number is short code and
number range is implementing the couple of digits of the whole number range e.g.
implementing number range of Mobile 99xxxxxx.

20  C-Fl 02 Fixed Call-by-Call Carrier Selection (CCS)

20.1 Setup Fee:

Service : ~ setupFee

Fixed Call by Call Carrier selection

20.2  Call Origination:

Service | (Baiza / Min)

Call Origination

21 C-FI 03 Fixed Carrier Pre Selection (CPS)

o '\,0»7-” (@377 ~
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Service Setup Fee
Fixed CPS Setup 2,634
Change fee per subscriber 72

21.2  Call Origination:

Service (Baiza / Min)
Call Origination 2.42

22 C-FI 04 Call Origination for Non-Geographic Calls

(Baiza / Min) 3

Call Origination

23  C-FI 05 Outgoing International Calls

‘ (Baiza / Min)
1.75 + international leg + the termination party
charges

International Outgoing Transit

The International leg is the cost for carrying the call from Oman to the point of
interconnect with the termination party. This cost is 5.78 bz/min.

The termination party charges are the based on the rates of the termination party. The
charges are different for different countries and codes. Omantel will publish a rate sheet
for each code. If the rate for a particular code/country changes, it will be applied to the
Requesting party from the same date. The royalty will be added to the termination party

charges.

24 C-Fl 06 Calls to Special Fixed Services

24.1 Calls to Emergency Services

(Baiza / Min)
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Access and Interconnection Agreement — TEO
Annex M _ Tariffs

24.1.1 The above charges exclude emergency call center fee and the administration fee which
will be charged separately wherever is applicable. Such charges shall be agreed
between the Parties and shall cover such costs as are reasonably incurred for the
provision of such services. In all cases, such charges shall be subject to TRA approval.

24.2  Calls to Directory Enquiry Services

Service (Baiza / Min)

Directory Enquiry Services B34 Ba/rmin Egﬁs 151 Bz per
International Number Enquiries (Service number 2.34 Bz/min Plus 151 Bz per
1319) call

24.3  Calls to Local Time Enquiry Service

Service

Item Description (Baiza / Min)

Number s
2.34 Bz/min Plus 151 Bz per

Local Number Enquiries 1318 call
International Number Enquiries 1319 CZa.ILIM Bzimin Flus 151 Bz per
Time in Arabic & English 1306 2o Bzimin Plus 157 Bz per

24 .4 Calls to Omantel Service Center

Service

(Baiza / Min)

| 2.34 Bz/min Plus 151 Bz per
call

Number

Local Number Enquiries 1234

25  C-Fl 07 Pre-Paid Calling Cards Access Type 1

25.1 Setup Fee:




H

Access and Interconnection Agreement — TEO
Annex M _ Tariffs

#

As per the TRA Decision, the pricing for this service has been deferred until the launch of this
service.

26  C-Fl 08 Pre-Paid Calling Cards Access Type 2

26.1 Setup Fee:

Pre-Paid Calling Cards Access Type 2 2,514

26.2  Call Origination:

Service (Baiza / Min)
Call Origination 2.42

27  C-Fl 09 Fixed Call Termination Service

(Balza / Mm)

Fixed call termination

Single 2.31
Tandem count Double 2.36
Long 2.55

28  C-Fl 10 Fixed Call Transit Services

Service k.  (Baiza/Min)

Fixed Call Transit Services 1.89 for single transit
1.95 for double transit
Note: The above charges include only call transit charges. Mobile Termination and Admin
charges shall be added. Additional charges will be applied for any additional port capacity
required to accommodate additional traffic.

© wafs
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29.1

29.2

30

30.1

30.2

30.2.1

30.2.2
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Setup Fee:

NRC per Site (OMR)
OMR 1,929 per site for upgrading the site plus
OMR 100 per site labor cost

Service

National Roaming Services

The charges on account of upgradation shall be recoverable only in case a site requires
upgradation, for which Omantel shall provide evidence to the Requesting Party based on

the traffic forecast and investment involved.

Services Charges:

The price of the Service will be based on Retail minus 25.5%.

C-MA 02 Mobile Access Services

Setup Fee:

‘Service E : NRC
Mobile Access Services 72,020

The charges are the minimum charges. In case if the actual cost including the mark ups
exceeded the above charged, the charge will be modified accordingly. Any deviation from
these charges is subject to agreement between the Parties and shall cover such costs
as are reasonably incurred for the provision of such services. In all cases such deviations

shall be subject to prior TRA approval.
Services Charges:
National Services: Retail minus 23%.

International Roaming: Retail minus 2%.

MI 01 Mobile Ancillary Services

\$ kb,
e
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31.1 Point of Interconnection

Item Description Price Payment Intervals
Establishment of a Point of
Interconnection 3,500 Once
Maintenance of a Point of
T —— - 700 Annually up front

31.2  Fixed Port Capacity Service

: Disconnection
. fee per port

Port Bandwidth { NRC per port  MRC per port

31.3  Basic Block and Expansion Co-location

‘Item Description

Basic Block 63 x 2 Mb/s Customer Interface 400
Basic Block 1 x STM-1 Customer Interface 500
Expansion Block (63 x 2Mb/s) Customer Interface 250
Expansion Block 1 x STM-1 Customer Interface 320

31.4  Number Ranges Implementation

Service NRC béf Level If)elivery Time
Omantel Number implementation Maximum 4 months from
o N 480
within a time frame order date.
, . At a time mutually
grgasntggmg:jnﬁrer;mplementatlon 960 agreed by the parties at
R the time of order

The tariff comprises implementation of each single number or number ranges which
are geographical or non-geographical. For example, single number is short code and
number range is implementing the couple of digits of the whole number range e.g.
implementing number range of Mobile 99XXXXXX.
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Access and Interconnection Agreement — TEO
Annex M _ Tariffs

Service Bz/Min

. L Till 30th June 2019: 10.0 bz/min

'(\ﬁl‘;tt’;gen;‘)"” Temminatien Till 30th June 2020: 8.0 bz/min

Till 30th June 2021: 6.0 bz/min

From 1st July 2021 onwards: 4.0 bz/min
Mobile Call Termination 10 ba/min
(International)
SMS Termination 0.74 bz/SMS
MMS Termination 4.02 bz/MMS

33  C-MI 03 Mobile Call-by-Call Carrier Selection (CCS)

33.1 Setup Fee:

Mobile Call by Call Carrier selection 2,592

33.2  Call Origination:

~ Service : ~ (Baiza/Min)

Call Origination

34  C-MI 04 Mobile Carrier Pre Selection (CPS)

34.1 Setup Fee:

 Service ' Setup Fee
Fixed CPS Setup 2,592
Change fee per subscriber 72

34.2  Call Origination:

Service (Baiza / Min) :
Call Origination 10.54

Jex Services
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Access and Interconnection Agreement — TEO
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35.1 Electrical Power and UPS protected power

Installation @ AC Power Charges
Charges* (OMR/kWh)

Item Description

Electrical Power

* Minimum charges and shall depend on the actual number.

Protected Power UPS
monthly charges
(OMR/kVA)

Installation

Item Description Charges*

UPS protected power

* Minimum charges and shall depend on the actual number.

DC Power charges are not included in the above charges.

35.2  Other Charges for connectivity purpose

~ Item Description

Cable Pulling (100 meter) along with Ducts 2,975

Communication Earth (new Pit) 7,000 275
Power Earth (new Pit) 7,000 275
MDF/DDF/Patch Panel Patching 2,083 275

35.3  Site Visit

35.3.1 Sunday to Thursday (07.30 — 15:30), except Public Holidays:

e ojife DNIR 0
Technician 24
Engineer 44
Project Manager 49
Senior Manager 49
GM 79
VP 127

35.3.2 Sunday to Thursday after 15:30, full day on week-ends and Public Holidays:

S
oA
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35.3.3

35.3.4

35.4

35.4.1

Yhatti apqure™ ‘
jo®

Item Description OMR/ Hour

Technician 29
Engineer 52
Project Manager 58
Senior Manager 58
GM 95
VP 152

The Clock includes the travel time to and from the location.

The hourly charges above will be multiplied by the number of hours and the Overhead
factor to calculate the total charges. The overhead factor is 1.18 for Mobile and 1.16 for
Fixed.

Fault repair

For all fault reported by the Requesting Party, in case no fault is found from Omantel
side, the Requesting Party shall compensate Omantel for all costs to investigate the fault.
The hourly charges are listed in 35.3 above.

A
=
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36.1

36.2

36.3

36.4

36.5

36.6

Retail Minus Methodology

The below process will be used for calculating the rates for the Services for which Retail

Minus pricing methodology has been specified by the TRA.

The Quarters starting from first day of January, April, July and October are named Q1,
Q2, Q3 and Q4 respectively.

Omantel will calculate the Average Retail Rate (ARR) on a quarterly backward looking

basis using the formula:

ARR = (Total Revenue from the product) / (Total units consumed);

The unit is GB for data, minutes for Voice, and so on.

The ARR will be calculated separately for each product; i.e Voice, Data, SMS.
The ARR shall include retail promotions including discounts and special offers.

The Wholesale Rate (WSR) is calculated using the below formula:

WSR = ARR * (1 — Retail Minus percentage)

Eg. If the ARR is 5 OMR/GB and the Retail Minus percentage is 23%, the WSR is
calculated to be 3.85 OMR/GB.

The WSR will be effective from the 1st day of next Quarter; i.e If the ARR in Q1 is 5
OMR/GB and the Retail Minus percentage is 23%, then the WSR of 3.85 OMR/GB wiill
be applied in Q2.

The discount rate shall be updated on an annual basis.

The Providing Party and Requesting Party shall agree on detailed methodology to
implement the above process in accordance with the Access and Interconnection

Regulation in a fair and non-discriminatory manner.
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Access & Interconnection Agreement — Omantel — TEO
Annex N _ Credit Assessment

1 General

1.1 This Annex sets out the Credit Assessment of the Reqtesting Party entering into this Access

and Interconnection Agreement.

1.2 All terms and conditions of Clause “Credit Assessment” of the main agreement shall be

applied to this Annex.
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Access & Interconnection Agreement — Omantel — TEO
Annex N _ Credit Assessment

2 Bank Guarantee

2.1 The first Bank Guarantee sha!l be submitted before the services are enabled to the

Requesting Party.
2.2 The Bank Guarantee shall be revised every 6 months as set out in this Annex.

2.3 The Bank Guarantee shall be received within 5 Working Days from the date Omantel
requests a revised Bank Guarantee. In case Omantel has not received the same, Omantel

has the right to limit or cease the service.

24 . Cmantel, at ite sole discretion, may waive the Bank Guarantee, on reasonabie and non-
discriminatory grounds, for a particular period. Waiver of the Bank Guarantee for this

particular period shall not be a precedent for waiver of the Bank Guarantee for any future

month

2.5 The Bank Guarantee for E1 ports is calculated as in Clause 2.7 below.

2.6 For all other services, the Bank Guarantee shall be calculated based on the following
principles:

2.6.1 At the time of signing the contract: 3 times the average monthly forecast submitted by the

Requesting Party for each service for the first six months.

2.6.2  After six months from the commencement of operations: three (3) times the average invoice

value during the past three (3) months and to be revised quarterly.

2.6.3 The Bank Guarantee shall not be less than the previous bank Guarantee for each service
at any point of time. However, if the invoice amounts declined over 3 months then the bank

guarantee shall be revised accordingly.

2.7 The Requesting Party shall provide a bank guarantee for each E1 port as below:

i

ol G
/,_f@r%{‘guajaqtsiamount = 30 x 60 x 24 x91.2 x 25% x the applicable rate
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Where,

. (60*24) is the total number of minutes in a day
. 30 is the number of channels in E1

. 91.2 is the number of days in 3 months

. 25% is the average utilization of E1

Page 5 of 5

— ===




Access and Interconnection Agreement

Sub Annex C-FA 10 Wholesale Terminating Segments of
Leased Lines

b
\5
&




Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FA 10 _ Wholesale Terminating Segment of Leased Line

Table of Contents

A GOIICTA ornsenovnssnmmnnsmssnnsmsnmssss mmensnm mmsm s o 558095085558 00850 B A 60 0 W B A 3

N 8 11113 Uy ORI ——— — 4
3 Termination Segment of Leased Lines Services ........ccccerrrernnnnnnnnnnnn, — 5
4 Terms and Conditions.......ccccevvviccccnnnnnnnne eaereresesessssssEEEEEEEEEEEEEEELECOLEEEEEEEEaeeas 7
5 Database................. s —————— - IE———— s 10
6 Ordering and Delivery .........ccimmimmmmmmmmmmisissssissssnssisssnsssssensnsnssammsnssssssassrsnsas 1
7 - T i 12
8 Fault NIARVAGOITIENIE - v ncnane i isomsssmasicnsssmas menmsn omsismes RS AR SRR AR SA AR RS A 13
R T USRS U — 14

Page 2 of 14

s f )




Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FA 10 _ Wholesale Terminating Segment of Leased Line

General
1.1 This Sub Annex sets out the Omantel offer for Terminating Segment of Leased Lines.

1.2 Omantel through this access Services enable the Requesting Party to access Customer’s

location through Omantel’s existing copper connectivity to the Customer premises.

1.3 Terminating Segment of Leased Lines requested in remote areas, outside exchange areas

or outside present coverage area will be provided on specific conditions.
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Sub Annex C-FA 10 _ Wholesale Terminating Segment of Leased Line

Definitions

2.1 The definiticns in Annex L shall apply to this Sub Annex in addition to the following
definitions:

2.1.1  Trunk Node — Omantel Equipment in Omantel Exchange

2.1.2  Contract Term — the contract period of the Services provisioning starting from the Services

provisioning date.
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Sub Annex C-FA 10 _ Wholesale Terminating Segment of Leased Line

Termination Segment of Leased Lines Services

3.1 Omantel offers the Requesting Party the possibility to access the Customer premises using

Omantel existing copper connectivity to the Customer premises.
3.2 The Termination Segment of Leased Lines can be offered in two ways:

(a) Direct connection from the Trunk Node to which the Customer have a direction

connection to the Requesting Party Point of Access.

OT Trunk
Node 1

7

- Wholesale ----- Wholesale L
Terminating Segment Transmission OP Point

Figure 3-1 Termination Segment of Leased Line (Direct connection)
(b) Via a Trunk Segment of a Leased Line in case the Requesting Party Access Point is

not directly connected to Omantel Trunk Node to which the Customer is connected.

OT Trunk
Node 2

Wholesale
transmission
OP Poin

Wholesale
Trunk Segment

@ Wholesale

Terminating Segment  OT Trunk
Node 1

Figure 3-2 Termination Segment of Leased Line (Via a Trunk Segment)

3.3. The Requesting Party shall also request a Wholesale Transmission which will facilitate the

connectivity between the Requesting Party and Omantel.
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(d) 34 Mbit/s
€) 155 Mbit/s

3.5 Upon receiving the request, Omantel can provide other bandwidths on terms and conditions
agreed between both parties and Omantel shall inform the TRA accordingly and obtain the

necessary approvals from it. Such requests are handled according to Annex H.
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Sub Annex C-FA 10 _ Wholesale Terminating Segment of Leased Line

Terms and Conditions
4.1 Services Provisioning:
4.1.1  The Service shall be subject to technical feasibility and availability.

4.1.2  The Service will be offered in locations only where Omantel has the end to end connectivity

to the Customer’s premises.

4.1 Omantel shall offer the Service for only those Customers who have paid in full their

w

outstanding dues for this Service acquired from Omantel. Omantel may refuse to provide
such a Service where the Customer has any amount outstanding for this specific Service
to Omantel, however for the avoidance of doubt, even if Omantel exercises its discretion to
provide the Service to an end Customer this is without prejudice to its right to pursue a claim

for the amount due from the end Customer.

4.1.4  Omantel shall remain the owner of the Service. The Requesting Party shall not assign,

transfer, lease, sell, or share their interest in the Service with any Third Party Operator.

4.1.5 Omantel will be responsible to maintain the Service and shall ensure that the Service
offered to the Requesting Party are at the same level of quality as those to Omantel’s own

Customers.
4.1.6  Left blank.

4.1.7  Upon receiving the request, Omantel will check the technical feasibility to provide the

Services to the Requesting Party.

4.1.8 Omantel shall not be responsible for any work within the boundary of the Customer

premises.

4.1.9 Omantel shall not be responsible for the quality of the Services offered by the Requesting

Party to the Customer through Omantel Local Loops due to the last mile length.
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Sub Annex C-FA 10 _ Wholesale Terminating Segment of Leased Line

4.2.1 The Requesting Party shall submit a copy of the Customer’s application form duly
completed and signed by the Customer for each Customer request. The request shall
contain all necessary information about the Customer such as but not limited to the

Customer details, the connectivity points and his connectivity requirement.

4.2.2  The Requesting Party shall be responsible of the availability and quality of the Services

offered to its Customer.

4.2.3  The Requesting Party shall be responsible to invoice and collect the outstanding dues from

the Customers for the purpose of providing the Services.

4.2.4  The Requesting party shall be responsible of providing, monitoring and maintaining the CFE

at Customer location.

4.2.5 The Requesting Party shall pay Omantel the charges specified in Clause 7 below even if

the Customer has not paid his dues to the Requesting Party.

4.2.6  The Requesting Party shall be responsible towards the Services quality provided to the
Customer in case the requested capacity on the core and access network is not correctly

designed and requested by the Requesting Party from Omantel.

4.3 Requesting Party shall setup a call center to address all complaints from its Customers.
4.4 Change request to existing link.
4.4.1  Upgrading the bandwidth orders are placed according to order procedures in Clause 6 of

this Sub Annex.

4.4.2  The monthly fees for the increased bandwidth will be applicable from the date that the

upgrade is performed.

4.4.3  New Contract Terms will be applicable for the upgraded link and the existing Contract Terms
will be cancelled without any early termination charges provided that the new Contract

o) ~Jerms at least covers the remaining period of the previous Contract.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FA 10 _ Wholesale Terminating Segment of Leased Line

4.4.4  Changes other than upgrading the bandwidth shall be considered as a termination of the
Service and order of a new one. A downgrade of no more than 5% of the relevant capacity
provided to the Requesting Party within the relevant minimum contract period shall be
acceptable and shall not be treated as termination of the service. For the avoidance of
doubt, a downgrade after the minimum contract period has expired shall not require a

termination and reorder.
4.5 Contract Terms and Termination:
4.5.1  The minimum Contract Term is one (1) Year.

4.5.72  After the completion of the Coritract Term:

P4

5.2.1 If either Party wishes to terminate the contract after the completion of the Contract Term, it
shall inform the other party, in writing, one (1) month before the completion of Contract
Term, of its intent to terminate the Contract. The Providing Party shall not terminate the

Contract without the prior approval of the TRA.

4.5.2.2 If no notice is provided at least one (1) month before the completion of Contract, the

Contract will be automatically renewed on monthly rolling basis.

4.5.2.3 Omantel has the right to suspend the Service in accordance with Clause 17 of the Main

Agreement in case the Requesting Party is in breach of its obligation under this Agreement.

4.5.3  Termination of the Service by the Requesting Party before the expiration of the Contract
Term is subject to early Termination Fee equal to the charges of the remaining period of the

Contract Term.

N

.54 The Requesting Party can terminate the contract upon the request from the Customer
without the Termination Fee if the Customer requested the Service from Omantel directly or

through any Third Party Operator.

4.55  The termination will be in accordance with the procedures in Annex H.
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Sub Annex C-FA 10 _ Wholesale Terminating Segment of Leased Line

Database

o

Omantel will install and keep updated a database consisting of all active and ordered
Terminating Segment of the Leased Line of the Requesting Party. The database will consist

of at least the following parameters:

(a) Customer Name

(b) actual bandwidth

(c) former bandwidth(s)

(d) Customer address

(e) orderdate

(f)  agreed and promised delivery date
(9) actuél delivery date

(h) reported faults

(i)  maintenance actions taken

() installation fee

(k)  monthly fee

(I)  discount schemes applicable to the line
(m) length of line in Km

(n) the way in which Services is offered

5.2 The Requesting Party shall keep updated a database consisting of all active and ordered

Terminating Segment of the Leased Line. The database shall contain all necessary
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6.1

6.2

6.6

6.7

Ordering and Delivery

Ordering and delivery is handled according to Annex H in additional to the following

Clauses.

The Requesting Party shall request the Wholesale Terminating Segment of the Leased Line

of those Customers who are connected to Omantel Network.

Omantel shall target a delivery time of 30 Working Days subject to feasibility, cooperation
of the Requesting Party and any other third Party. These delivery dates are subject to
feasibility, cooperation of the Requesting Party and any other third Party and that there will

"be no deIayé caused by factors outside Omantel’s control such as, for example, due to the

delay arising from the involvement of governmental entities.

The Requesting Party may only request the Service once every week on a week day agreed
between both Parties. Both Parties agree on the number of connections that can be

submitted at a time.

Omantel technician jointly with the Requesting Party’s technician shall connect and test the

Service,

The Requesting Party’s network should be ready with the Services provisioning to the
Customer to before Omantel and the Requesting Party teams jointly connect the Customer.

This will ease testing the Services.

If Omantel rejects the Requesting Party request, Omantel shall inform the Requesting Party

on the reasons, which shall be objectively justifiable such as technical feasibility problems.

Mremem V2
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Tariff
7.1 The up to date tariff for the Services can be found in Annex M.
7.2 The cost of additional product features, specialized billing, systems and/or network

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a caseéby-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA

accordingly, and obtain the necessary approvals from it.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FA 10 _ Wholesale Terminating Segment of Leased Line

83

Fault Management

. Fault Management shall be handled according to Annex H in additional to the following

Clauses.

The Requesting Party shall ensure to carry out the initial tests in respect of any fault in
Customer connection in order to validate that the fault is not from the Requesting Party
Network. In case the fault is not at the Requesting Party Network, the Requesting Party
shall make available all reasonable and complete test details when reporting the fault to

Omantel.

In case no Fault found from Omantel’'s side, the Requesting Party shall compensate
Omantel the reasonable incurred cost of fault reporting, which it shall be able to substantiate

on request.
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9 Forecasts

91 Forecasting shall be handled according to Annex F.

Ons Oman>*
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FA 11_Wholesale Trunk Segment of Leased Line

1 General
1.1 This Sub Annex sets out the Omantel offer for Trunk Segment of Leased Lines. ...

1.2 Omantel through this access Service enables the Requesting Party to request leased

capacity between two Trunk Nodes on Omantel’'s Network.
1.3 There are two typeé of Trunk Segment of Leased Lines:
1.3.1  Trunk segment of the local lines that uses terrestrial links.
1.2.2  Trunk segment of the local lines that uses submarine cables.

1.4 Distance is measured in a straight line (as crow flies * 1.30) between the Trunk Nodes.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FA 11_Wholesale Trunk Segment of Leased Line

2 Definitions
2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following
definitions:

2.1.1  Trunk Node — Omantel Equipment in the Omantel Exchange

2.1.2  Contract Term — the contract period of the Service provisioning starting from the Service

provisioning date.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FA 11_Wholesale Trunk Segment of Leased Line

3  Trunk Segment of Leased Lines Service

3.1 Omantel cifers the Requesting Party the possibility to connect twe Omantel Trunk Nodes.
OT Trunk OT Trunk

Node 1 Node 2

Wholesale
Trunk Segment

Figure 3-1 Trunk Segment of Leased Line

w
S

The Node 1. and Node 2 can be within the same exchange, or could be in different

exchanges.
3.3 The Trunk Segment of Leased Lines portfolio consists of the following bandwidths
(@) 2 Mbit/s
(b) 34 Mbit/s
(c) 155 Mbit/s

3.4 Upon receiving the request, Omantel can provide other bandwidths on terms and conditions
agreed between both parties and Omantel shall inform the TRA accordingly and obtain the

necessary approvals from it. Such requests are handled according to Annex H.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FA 11_Wholesale Trunk Segment of Leased Line

4.2

4.2.2

Terms and Conditions
Service Provisioning:
The Service shall be subject to technical feasibility.

Omantel shall remain owner of the Service. The Requesting Party shall not sublease, resell,
pledge, assign, swap or transfer the services listed ‘in this Sub Annex to any national or
international carrier, operator, content provider or an affiliate. For the purpose of this clause,
the provision of services by the Requesting Party to its Customers shall not be considered
as resale of service. The Requesting Party shall not use the services listed in this Annex for
the pufposes of transiting international traﬁic-thr'ough Oman or to connect two Submarine

cables in Oman.

Omantel will be responsible to maintain the Service and shall ensure that the Services
offered to the Requesting Party are at the same level of quality as those to Omantel's own

Customers.

Upon receiving the request, Omantel will check the technical feasibility to provide the

Service to the Requesting Party.
The Requesting Party Responsibility:
The Requesting Party shall request the Service.

The Requesting Party shall pay Omantel the charges specified in Clause 7 below from the

date of providing the Service.
Change request to existing link:

Upgrading the bandwidth orders are placed according to order procedures in Clause 6 of
this Sub Annex.

~ 4.3t~ ~The monthly fees for the increased bandwidth will be applicable from the date that the
a loc Qi %
e “upgrade is performed.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FA 11_Wholesale Trunk Segment of Leased Line

4.3.3  ANew Contract Term will be applicable for the upgraded link and the existing Contract Term
will be cancelled without any early termination charges provided that the new Contract Term

at least covers the remaining period of the previous-cancelled Contract.

4.3.4  Changes other than upgrading the bandwidth shall be considered as a termination of the
Trunk Segment of the Lease Line and an Order of a new one. A downgrade of no more than
5% of the relevant capacity provided to the Requesting Party within the relevant minimum
contract period shall be acceptable and shall not be treated as termination of the service.
For the avoidance of doubt, a downgrade after the minimum contract period has expired

shall not require a termination and reorder.
4.4 Contraci Terms and Termination:
4.4.1  The minimum Contract Term is one (1) Year.

4.4.2  If either Party wishes to terminate the contract after the completion of the Contract Term, it
shail inform the other Party, in writing, three (3) months before the completion of Contiract
Term, of its intent to terminate the Contract. The Requesting Party shall be responsible of
the consequences if it terminated the Service with active Customer on his network. The

Providing Party shall not terminate the Contract without the prior approval of the TRA.

4.4.3  If no notice is provided at least three (3) months before the completion of Contract, the

Contract will be automatically renewed with the same Contract Term.

4.4.4  Omantel has the right to suspend the Service in accordance with Clause 17 of the Main

Agreement in case the Requesting Party is in breach of its obligation under this Agreement.

4.4.5  Termination of the Service by the Requesting Party before the expiration of the Contract
Term is subject to early Termination Fee equal to the charges of the remaining period of the

Contract Term.

4.4.6  The termination will be in accordance with the procedures in Annex H.
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Sub Annex C-FA 11_Wholesale Trunk Segment of Leased Line

@) ]

Database

Omantel will install and keep updated a database consisting of all active and ordered

Terminating Segment of the Leased Line of the Requesting Party. The database will consist

of at least the following parameters:

(a) Operator Name

(b) actual bandwidth

(¢) AendandBend

(d) former bandwidth(s)

(e) Operator address

(f)  order date

(9) agreed and promised delivery date
(h) actual delivery date

(i)  reported faults

()  maintenance actions taken

(k) installation fee

()  monthly fee

(m) discount schemes applicable to the line

(n) length of line in Km

The Requesting Party shall keep updated a database consisting of all active and ordered

Terminating Segment of the Leased Line. The database shall contain all necessary
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FA 11_Wholesale Trunk Segment of Leased Line

6.1

6.2

6.4

6.5

Ny Urum, Sult?
’/(‘ " " (1)
Ations OM?2

sulta™®” ¢,

Ordering and Delivery

Ordering and delivery is handled according to Annex H in additional to the following

Clauses.

Omantel shall target a delivery time of 30 Working Days subject to feasibility, cooperation
of the Requesting Party any other third Party. This delivery time is subject to feasibility,
cooperation of the Requesting Party and any other third Party and that there will be no
delays caused by factors outside Omantel’s control such as, for example, due to the delay

arising from the involvement of governmental entities.

The Requesting Party may only request the Service once every week on a week day agreed

between both Parties.

Omantel shall inform the Requesting Party once the link is activated. The Requesting Party
shall test the link and within three (3) days return back to Omantel for any issues otherwise

Omantel has the right to charge the Requesting Party from the Delivery Date.
The Delivery Date is subject to technical feasibility.

If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons,

which shall be objectively justifiable such as technical feasibility problems.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FA 11_Wholesale Trunk Segment of Leased Line

7 Tariff
7.1 The up to date tariff for the Services can be found in Annex M.
7.2 The cost of additional product features, specialized billing, systems and/or network

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA

accordingly, and obtain the necessary approvals from it.
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Sub Annex C-FA 11_Wholesale Trunk Segment of Leased Line

8 Fault Management
8.1 Fault Management is handled according to Annex H in additional to the following Clauses.
8.2 The Requesting Party shall ensure to carry out the initial tests in respect of any fault in

customer connection in order to validate that the fault is not from the Requesting Party
Network. In case the fault is not at the Requesting Party Network, the Requesting Party
shall make available all reasonable and complete test details when reporting the fault to

Omantel.

8.3 In case no Fault found from Omantel’'s side, the Requesting Party shall compensate
Omantel reasonable incurred cost of fault reporting, which it shall be able to substantiate

on request.

Page 11 of 12

Kh ks f;
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9 Forecasts

9.1 Forecasting shall be handled according to Annex F.

Page 12 of 12

25 A




Access and Interconnection Agreement

Sub Annex C-FI 01 Fixed Ancillary Services




Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 01 _ Fix Ancillary Services

Table of Contents

T =Y 1 7= - | R 3
w0 = {11]171¢ - TP C S —— 4
3 Point of InterconnNection.......ccccreeemmmmremrr 5
4 Fixed Port Capacity Service........cccoiimmmmmmnmmnmmnsssnss s e, 11
5 . Basic Biock and Expansion Co-location ........cccmmecniensienssessessensssssnnnrenns 13
6 Number Ranges Implementation........ccccumiiimnnnc 15
7 Ordering and DeliVery ...t s 17
8 TETTEE uaxssnsmssvunsmusnsmnmnsmsnnsunnssasannssnn mesesssmnsmsnis i 454550 AERE A8 S RA RNRN AR RAF RSB S 18
9  Fault Management .........ccerimiimmmmsnsmmern s s 19
0 FOrOCASES ...ccuieerirersermmiriarsassessasssssnnsssnsssmesrsnnntsmasssssssssssnsnsssssssesnannnsnmnmssesnsnnees 20

Page 2 of 20

o v
B ssnmnitn? n 5 'Sg, [Cg
qt":Q'?SSOmE}"“:"?A e .



Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 01 _ Fix Ancillary Services

1 General

1.1 This Sub Annex sets out the Fixed Ancillary Interconnection Services.

1.2 The Fixed Ancillary Interconnection Services Sub Annex comprises the following Services:
1.2.1  Fixed Point of Interconnection Service

1.2.2  Fixed Port Capacity Service
1.2.3  Basic Block and Expansion Co-location
1.2.4  Number Range Implementation

1.3 The Requesting Party shall request for appropriate connectivity requirements between

Omantel POI and its equipment based on his location. The connectivity Services are

charged separately as described in Sub Annex Sub Annex C-FA 08 and/ or Sub Annex C-
FA 11
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2

2.1

Definitions

The definitions in Annex L shall apply to this Sub Annex in addition to the definitions defined
under each Clause in this Sub Annex.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 01 _ Fix Ancillary Services

3 Point of Interconnection
3.1 Region:
3.1.1  Regions are divided into Areas according to Clause 3.2.1 of this Sub Annex.
312 In this Access and Interconnection Agreement the A Region will consist of the Dhofar
Region, the B Region will consist of Musandam Region and the Masirah Island.
3.1.3  All other parts of Oman are considered to be the C Region.
3.2 Omantel Primary Level
3.2.1  Omantel Primary Switches are shown in Table 1 below:
1 C Greater Mutrah Primary Tandem GMP1
> ¢ amm  localPimay  QUR2
s | ¢ sohar | LocalPrimay |  SOH2
4 E 7I7\7l;wa Local Prirﬁary NIZ177 |
75 B 7 Refer not;ISeIO\;\;ﬂ? N Refer noterk;e:low 7 | GMI;1
6 A Saeeh  Local Primary sAL2
- - ”;ble 3-1? Primairyif Switches 7 | |
322  The POl in Greater Mutrah (GMP1) is used as virtual POI for the “B” Region. No area in “B”
Region has a POL.
3.3 Omantel International Switches

e Omantel offers the establishment of Points of Interconnection at each of the international

7

S

witches set out in Table 3-2 below, each of which allows the transit over Omantel’s Network
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 01 _ Fix Ancillary Services

3.3.2

3.4

3.4.1

3.4.2

3.4.3

of calls which originate from Networks within Oman and terminate in Networks outside the

Territory, and vice versa.

! Greater Mutrah

Location/ Area

Table 3-2: International Switches

Indirect access can be made to calls terminating and originating outside of Oman from

Points of Interconnection in the table above:.
Signaling

The parties shall use the signaling protocol “Signaling System No.7” (SS7) for the purposes
of interconnection between their Networks, in accordance with relevant ITU-T and ETSI
standards and recommendations. Omantel signaling system is based on ITU-T White Book
and ETSI Version2.

Omantel will provide signaling at each of the Points of Interconnections and this will be

based on both Associated mode and Quasi-Associated mode.

Omantel provides signaling interconnection at the point of interconnections as shown in
Table 3-3 below:

“ Location

1 STP1(Greater Mutrah)

2 s2@uum) o
s se(Selalan)

- 4”777” WSTP4 (ISC1)V 7 - )
5 7 STP5?SVC2) .
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Table 3-3: Signaling Transfer Points (STPs)

In case Omantel changed the location of the STPs, Omantel shall inform the Requesting
Party of the new locations and using best efforts, transfer the Requesting Party’s links
without impacting the Service quality. The connectivity charges shall be charged to the
Requesting Party. Any such charges shall be those reasonably incurred and which shall be
objectively justified. All such charges shall be subject to TRA approval. For the avoidance
of doubt, where the transfer arises as a result of an Omantel decision alone and the
Requesting Party has already paid for the setup of its connectivity requirements in the
existing location, any such costs already paid for shall be offset by Omantel when
calculating the cost of connectivity at the new location. Omantel, where agreed with the
ReqUesting Party, shall carry out and charge for work that could be carried out by the
Requesting Party or its agents such as, for example to transport the Requesting Party’s

equipment to the new site. Such charges shall be agreed between the Parties.
Area and Number Ranges

Regions and Areas and the connected POI are as described in Table 3-4 below

Area ; POI

/j\ o Salalah SAL2

I B  Musandem _
B Masih -

o c  awmm QUR2

o ”23 7 1 GreaterMuttrah GMPi
7 C N Sohar ) SOI:IZ -
7C o Nizwa NIZ1 N

Table 3-4: Regions and Area of POI

The Areas and the geographical number ranges connected to each Area are listed below.

N

e Capital Area consists of the Greater Muttrah Area and the Qurum Area.
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Access & Interconnection Agreement — Omantel — TEO
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SOH2 POI SAL2 POI QUR2 POI

26882XXX 26349 XXX 23225 XXX | 232710XX | 24889XXX | 24457 XXX | 24562 XXX 24 406 XXX |

 26883XXX | 26840XXX | 23226 XXX | 232711XX | 24886XXX | 24530 XXX | 24563XXX | 24608 XXX i
26884 XXX | 26841 XXX | 23227 XXX | 232712XX | 24875XXX | 24736 XXX | 24564 XXX | 246090XX | 24774 4XX

26 885 XXX 26 842 XXX 23233 XXX | 23279 XXX 24 876 XXX 27 737 XXX 24 565 XXX 24609 2XX | 24774 8XX
26 886 XXX 26 843 XXX 23 234 XXX 23 285 XXX 24 877 XXX | 24738 XXX 24 566 XXX 24 609 3XX 24774 9XX

26780 XXX 26 844 XXX | 23235 XXX 23 232 2XX 24 878 XXX 24739 XXX 24567 XXX | 24609 4XX | 24775 XXX
26781 XXX | 26845 XXX | 23236 XXX | 232323XX 24 879 XXX 24740 XXX | 24 568 XXX 24609 5XX | 24633 OXX

26893 XXX | 26846 XXX | 23258 XXX | 232324XX 24446 XXX | 24741 XXX | 24571 XXX | 24609 6XX

23 268 XXX 23232 5XX 24 449 XXX 24733 3XX 24 572 XXX 24609 7XX |

23277 XXX | 232326XX | 24413 XXX 247350XX | 24569 XXX | 246098XX | 246333XX

26796 XXX | 268490XX | 23223 1XX | 232327XX | 24414XXX | 247351XX | 245700XX | 24609 9XX | 24633 4XX
T 2686BXXX | 268491XX_| 23210XXX | 232328XX | 24415 XXX | 247352XX | 245701XX | 24631 XXX | 24633 5XX

26869 XXX | 268494XX |« 23211 XXX | 23232 9XX 24 420 XXX | 247353XX | 245702XX | 24632XXX | 246336XX
26870 XXX | 268495XX | 23212 XXX | 23436XXX | 24421 XXX | 247354XX | 245703XX | 24634 XXX | 246337XX

26871 XXX 26 849 9XX 23213 XXX | 23261 XXX 24 422 XXX 24744 1XX | 24570 4XX 24636 0XX 24 633 8XX ‘(

26 894 XXX

| 26810 XXX 23214 XXX | 23262 XXX | 24423XXX | 247442XX | 245705XX | 24636 1XX | 24635 XXX ‘
26811 XXX | 26751 23219 XXX | 23263 XXX | 24424 XXX | 247443XX | 245706XX | 24636 4XX | 24639 XXX |
26815 XXX | 26762 XXX | 23201 XXX | 23264XXX | 24425XXX | 24744 4XX 24570 7XX | 24636 5XX | 24 BTX XXX

26763 XXX | 23202 XXX | 23265 XXX 24427 XXX | 247445XX | 245708XX | 246366XX | 24 38X XXX i

26 875 XXX 24 . X (| 246366XX | 24 38X XXX
| 26876 XXX | 26788 XXX - 23288 XXX 23466XXX 24428 XXX 377247446XX 245709XX 24636 7TXX | 2415 XXXX

26877 XXX 26822 XXX | 23289 XXX 23467 XXX 24637 OXX | 247447XX | 24573XXX | 24641 1XX | 2416 XXXX
26878 XXX | 26823 XXX | 2329X XXX | 23 465XXX | 24637 1XX | 247448XX | 24574 XXX | 24641 2XX - ‘
26879XXX | 26724 XXX | 23208 XXX | 24637 2XX | 247455XX | 24575XXX | 246810XX | 1 |
26767 XXX | 26864 0XX 23204 1XX | 246373XX | 24711 XXX | 24576 XXX | 24681 1XX i |
T 26792XXX | 268641XX | 232042XX | | 246374XX | 24T712XXX | 24577 XXX | 246812XX | 1 |
| 26897 XXX | 268642XX | 232043XX 24637 7XX | 24713XXX | 24578XXX | 246813XX | | |
26898 XXX | 26864 3XX | 23204 5XX 24637 8XX | 24714XXX | 24579XXX | 246814XX | - :
26860 XXX | 26866 XXX | 232046XX | | 246379XX | 24715XXX | 24582XXX | 246815XX |
26861 XXX | 26346XXX . 232047XX | | 24535XXX | 247190XX | 24583 XXX | 24681 6XX N |
 26862XXX  232048XX 24536 XXX | 24590 XXX | 24584 XXX | 24681 7XX ‘
26712XXX 23 204 9XX B 24537 XXX | 24591 XXX | 24585 XXX | 24681 8XX 1 ‘
26713XXX_ | 232052XX | 24538 XXX | 24592 XXX | 24586 XXX | 246824XX | | ‘
26 714 XXX 232053XX | 24639 XXX | 24593 XXX | 24587 XXX | 24682 5XX
| 26765XXX | 232055XX | 24540 XXX | 24594 XXX | 24588 XXX | 246826XX |
26801 XXX 23 205 6XX 24541 XXX | 24595 XXX | 24589 XXX | 246827XX
 26802XXX || 232057XX | | 24542XXX | 24596 XXX | 24823XXX | 246828XX |
26803XXX | 232058XX | - 24543XXX | 24597 XXX | 24473XXX | 246829XX |
26 804 XXX B | 232059XX 24501 XXX | 24474XXX | 247OXXXX |
26805XXX 232072XX 24502 XXX | 24476 XXX | 24750 XXX S
26 806 OXX | 232073XX B 24503 XXX | 24477 XXX | 24751 XXX ]
| 26806 1XX © | 232074XX | 24547 XXX | 24504 XXX | 24478XXX | 24779XXX |
26 806 2XX | L ) 24450 XXX | 24505 XXX | 24 479 XXX | 24 78X XXX -
268065XX o | 24451XXX_ | 24508 XXX | 24437 XXX | 24 79X XXX -
26 806 6XX ) I 24452 XXX | 24507 XXX | 24 49X XXX | 24761 0XX ]
268069XX © | 24453XXX | 24598 XXX | 24558 XXX | 247611XX |
26 807 OXX 24454 XXX = 24599 XXX | 24 31IXXXX | 24761 2XX

C26807XX | 24455XXX | 245090XX | 2432XXXX | 247613XX —
26890XXX ) 24456 XXX | 24509 1XX | 24 33X XXX | 24761 4XX o
26791XXX R ) | 245092XX | 24480 XXX | 24761 6XX —
- 26708XXX T 245093XX | 24483XXX | 247617XX
26 709 XXX o i | 245094XX | 244B4XXX = 247621XX |
| oees4XXX | [ | 245240XX | 24485XXX | 247622XX -
26855 XXX | o ) ) 24524 1XX | 24486 XXX | 24762 3XX
26856 XXX - 245242XX | 24487 XXX | 247624XX | i
26857 XXX | T 245243XX | 24488 XXX | 24762 5XX _
26816 XXX | 245244XK | 2469XXXX | 247626XX |
CoesITXXX - 24524 5XX | 24600XXX | 247627XX |
26818 XXX | - . | 245246XX | 24601 XXX | 247628XX | )
T2e8l9XXX b 245247XX | 24602XXX | 24762 9XX -
26720 XXX | D T 245248XX | 24603 XXX | 24763 1XX —
672AXXX | 245249XX | 24604XXX | 247632XX |
26889 XXX R 24510 XXX | 24605XXX | 24763 3XX N
26852 XXX | 24517XXX | 246070XX | 247634XX |
C26340XXX N - 24518 XXX | 24607 1XX | 247635XX | -
o 2W3IXXX o B 24521 XXX | 24607 2XX | 247636XX | -
26342XXX | 24522 XXX | 24607 3XX | 24764 XXX -
C26343XXX | Tl 24511 XXX | 24607 4XX | 24765 1XX =
26844XXX | 245124XX | 24607 5XX | 247655KX .
 26345XxX 0 ) 24516 XXX | 24607 6XX | 24 7656XX 1
28346 XXX - | 24519XXX | 246077XX | 247657XX |
26 347 XXX I R o | 24560XXX | 24607 9XX | 24768XXX |
26348 XXX S B S | 24561XXX | 24607 8XX | 247741XX |

i

NIZ1 POI ' GMP1 POI i MASIRAH
i
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25578 XXX | 25659 1XX | 256230XX | 25487 XXX | 26836 XXX | 24845XXX | 247446XX | 24570 9XX | 24633 0XX
25579XXX | 256592XX | 25600 XXX | 25488XXX | 26837 XXX = 24846 XXX | 247447XX | 24573XXX | 246331XX |
25580 XXX | 256593XX | 25601 XXX | 254B9XXX | 2683BXXX = 24847 XXX | 247448XX 24574 XXX | 24633 2XX
25524 XXX | 25662 XXX | 25682XXX | 25410XXX | 26739XXX | 24859 XXX | 247455XX | 24575XXX | 24633 3XX
| 25525 XXX | 256630XX | 25603 xxx 24 411 XXX 267350XX | 24842 XXX | 24711 XXX | 24576 XXX | 24633 4XX
| 25526 XXX | 256631XX | 25603 XXX 25412 XXX 26735 1XX | 248BIXXX | 24712XXX | 24577 XXX | 246335XX |
25594 XXX | 256632XX | 25605XXX | 25413XXX | 267352XX | 24886XXX | 24713XXX | 24578 XXX | 24633 6XX
| 25507 XXX | 256633XX | 25606 XXX | 25417 XXX | 267353XX | 24875XXX | 24714 XXX | 24579 XXX | 24633 7XX
25592 XXX | 256634XX | 25627 XXX | 25419 XXX | 26730 XXX | 24876 XXX | 24715XXX | 24582 XXX | 246338XX |
25340 XXX | 256635XX | 25608 XXX | 25420 XXX | 26731 XXX | 24877 XXX | 247190XX | 24583 XXX | 24635XXX
25341 XXX | 256636XX | 25620XXX | 25421 XXX | 26732XXX | 24878XXX | 24590XXX | 24584 XXX | 24639 XXX -
25342 XXX | 256637XX | 25684 XXX | 25422 XXX | 26828 XXX | 24879 XXX | 24591 XXX | 24585XXX | 24 67X XXX
25391 XXX | 256638XX | 25605XXX | 25423 XXX | 26829 XXX | 24446 XXX | 24502 XXX | 24586 XXX | 24 38X XXX
25392 XXX = 256639XX | 25540 XXX | 25454 XXX | 267330XX | 24449 XXX | 24593 XXX | 24 587 XXX | 2415 XXXX |
25393 XXX | 25664 XXX | 25541 XXX | 25425XXX | 267331XX | 24413XXX | 24594 XXX | 24588 XXX | 2416 XXXX B
25394 XXX | 256650XX | 25542XXX | 25426 XXX | 267332XX | 24414 XXX | 24595XXX | 24589 XXX | ) -
25395 XXX | 25665 1XX_ 25543 XXX 25 457XXX 267333XX | 24415 XXX | 24596 XXX | 24823XXX | )
25396 XXX | 256652XX | 25544 XXX | 25458 XXX 267334XX | 24420 XXX | 24597 XXX | 24473 XXX | -
25497 XXX | 256653XX | 25545XXX | 25420 XXX | 267335XX | 24421 XXX | 24501 XXX | 24474 XXX B B
25398 XXX | 256654XX | 25546 XXX | 25431 XXX | 267336XX | 24422 XXX | 24502XXX | 24476 XXX -
25399 XXX | 256655XX | 25547 OXX | 25432XXX | 267337XX | 24423 XXX | 24503XXX | 24477 XXX |
25350 XXX | 256656XX | 25547 IXX | 25443XXX | 267338XX | 24424 XXX | 24504 XXX | 24 4 478 XXX o -
25351 XXX | 256657XX | 25547 2XX | 25434 XXX | 267339XX | 24425 XXX | 24505 XXX | 24 479 XXX B -
25352 XXX | 256658XX | 25547 3XX | 25435XXX | 267340XX | 24427 XXX | 24506 XXX | 24437 XXX -
25379XXX | 256659XX | 25547 5XX | 25437 XXX | 26734 1XX | 24428 XXX | 24507 XXX | 2449XXXX | -
25390 XXX = 256660XX = 25547 6XX | 2543BXXX | 267342XX | 246370XX | 24598XXX | 24558 XXX | | )
25360 XXX | 25666 1XX | 25547 7XX | 25449XXX | 267343XX | 24637 1XX' | 24599 XXX | 243IXXXX | - -
25361 XXX | 256662XX | 25547 8XX | 25346 XXX | 267344XX | 24637 2XX | 245090XX | 2432XXXX |
 2536BXXX | 256663XX | 25547 9XX | 25347 XXX | 26341XXX | 246373XX | 245091XX | 2433XXXX | N
25369 XXX | 256664XX . 25548 XXX | 25363 XXX | | 246374XX | 245092XX | 2481 XXXX B -
25359 XXX = 25666 5XX | 25587 OXX | 253B4XXX | 24637 7TXX | 245093XX | 2483 XXXX -
25570 XXX | 25666 6XX = 25587 1XX | 25365 XXX |  246378XX | 245094XX | 24 7TOX XXX
25571 XXX | 25666 7XX | 25587 2XX | 25376 XXX B 24524 0XX | 24750 XXX B
25572 XXX | 256668XX | 25587 3XX | 25617 XXX 24524 1XX | 24751 XXX ] -
25581 XXX | 25666 9XX = 25550 XXX | 1 - | 245242XX | 24779 XXX o
25583XXX 25667 XXX | 25551 XXX T 245243XX | 2478XXXX |
25584 XXX 25668 XXX | 25553 XXX | L ) 3 24524 4XX | 24 T9X XXX - I
25505 XXX | 256690XX | 25554 XXX | N 2 | 245245XX | 247610XX I
25586 XXX = 25669 1XX | 25566 XXX 1 ) 24540 XXX | 24524 6XX | 24761 1XX |
25549 XXX 256692XX | 25557 XXX _ 1 245410 | 245247XX | 24761 2XX )
25560 XXX | 256693XX : 25558 XXX | | - 24542 XXX | 245248XX | 247613XX
25650 XXX | 25669 4XX | 25561 1XX — | 24543XXX | 245249XX | 24761 4XX_ - o
25651 XXX = 256695XX | 2556138XX | B 24544 XXX | 24510XXX | 247616XX | 0
| 25652XXX | 256696XX | 25561 5XX ) 24545 XXX | 24517 XXX | 247617XX i )
25653 XXX | 256697XX | 255466XX | i 24546 XXX | 24518 XXX | 247621XX |
25664 XXX | 25689 XXX 25546 7XX i | 24547 XXX | 24521 XXX_| 24762 2XX -
25666 XXX = 25690XXX  25562XXX | - | 24450 XXX | 24522 XXX | 247623XX -
25656 XXX = 25691 XXX 25514 XXX ) B B 24451 XXX | 24511 XXX | 24762 4XX
25659 0XX | 25692 XXX | 25640 XXX B B B 24452 XXX | 24512 1XX | 24762 5XX -
| 25694 XXX | 25641 XXX . | 24453XXX | 24516 XXX | 247626XX B
B 25695 XXX | 25642 XXX ) 1 24454 XXX | 24519 XXX | 247627XX_ - -
25676 XXX | 25643XXX | o 24455 XXX | 24560 XXX | 247628XX | ] B
B 25699 XXX = 25532 XXX - 24456 XXX | 24561 XXX | 247629XX | | )
- | 25670XXX | 25446 XXX | I 24457 XXX | 24562 XXX | 247631XX | B
N 25631 XXX | 25461 XXX | ) 24530 XXX | 24563 XXX | 24763 2XX
- | 25672 XXX | 25470XXX ] 24736 XXX | 24564 XXX | 24763 3XX I
i 25635 XXX 25471 XXX B | 27737 XXX | 24565XXX | 24763 4XX
] ) 25636 XXX | 25472 XXX - P | 24738XXX | 24566 XXX | 247635XX |
B 25638 XXX | 25473 XXX B | 24739 XXX | 24567 XXX | 24763 6XX
C | 254090XX | 26474XXX | | | 247A0XXX | 24568XXX | 2476AXXX |
- | 25409 1XX | 25475XXX | i © | 24741XXX | 24571 XXX | 247651XX o -
B 25409 2XX | 25476 XXX i - 247333XX | 24572 XXX | 247655XX
-  254093XX | 254TTXXX | N | 247350XX | 24569 XXX | 247656XX | - -
| 256784XX | 25478 XXX B 247351XX | 245700XX | 247657XX |
| 256785XX | 25479XXX - 247352XX | 245701XX | 24768XXX | T
25678 6XX | 25480 XXX ) i 247353XX | 245702XX | 24774 1XX )
| 256787XX | 25481 XXX | | 247354XK | 245703XX | 247742XX | -
256788XX | 25482 XXX ) ) 24744 1XX | 245704XX | 247743XX
25678 0XX | 25483 XXX T247442XX | 245705XX | 24774 4XX )
256226XX | 254B4 XXX B  247443XX | 245706XX | 247748XX
25622 7XX | 25485 XXX ) 24744 4XX | 24570 7XX | 24 T749XX | o
25623 8XX | 25486 XXX | | 247445XX | 245708XX | 24775XXX |
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 01 _ Fix Ancillary Services

3.6 Ordering and Delivery
3.6.1  Ordering and delivery is handled according to Clause 7 of this Sub Annex.
3.6.2  The Requesting Party shall request at least two points of Interconnections.

3.6.3 Targeted delivery time for Points of Interconnection is 34 Working Days with a maximum
delivery time of 75 Working Days subject to feasibility. This delivery date is subject to the
Requesting Party having fully cooperated with Omantel and that there will be no delays
caused by factors outside Omantel’s control such as, for example, due to the delay arising

from the involvement of governmental entities.
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Fixed Port Capacity Service
General
This Clause 4 sets out the Port Capacity Service of the Omantel Network.

Omantel shall provide access to its respective switches by means of ports at each Point of

Interconnection.

Port Capacity is available in increments of 2 Mbit/s

Definitions

The definitions in Annex L shall apply to this Clause in addition to the following definitions:

(a) Port Capacity — The number of 2Mbit/s switch ports at a Point of Interconnection

(b) Port Capacity Order - An order for 2 Mbit/s port capacity at a Point of Interconnection
submitted by the Requesting Party to Omantel.

Ordering and Delivery
Ordering and delivery is handled according to Clause 7 of this Sub Annex.

With respect to Port Capacity ordered at a Point of Interconnection already in operation
Omantel shall have a target delivery time of 25 Working Days and shall not exceed 70
Working Days following the date of receipt of the relevant Port Capacity Order subject to
feasibility, cooperation of the Requesting Party and any other third Party. This delivery date
is subject to the Requesting Party having fully cooperated with Omantel and that there will
be no delays caused by factors outside Omantel’s control such as, for example, due to the

delay arising from the involvement of governmental entities.

Port Capacity ordered at Point of Interconnection that is not already in operation shall have

a target delivery time according to Clause 7 of this Sub Annex.

) U’um_:’-h ) 2 . u . " u
y;; *4-73:4?7{@( esting is considered necessary by one Party such testing shall be fuffilled in accordance
: y ; test specifications contained in Annex D.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 01 _ Fix Ancillary Services

4.3.5 The Parties shall use reasonable endeavors to complete such testing in the shortest
appropriate time. Omantel shall provide the Requesting Party with reasonable time to
prepare for the testing before commencing the testing. The Parties shall co-operate to

ensure that testing is reasonably spread across the agreed testing period.

4.3.6  As soon as the Port Capacity is ready for Service, both Parties shall in writing or via e-mail

certify that the Port Capacity Order has been satisfactory delivered.
4.4 Removal of Port Capacity

4.4.1  Other than for reasons of payment default by Operator or as otherwise provided for under
the terms of this Agreement once installed, Port Capacity can only be terminated by

Omantel with the written consent of the Party paying for the Service.

4.4.2  The Requesting Party may terminate any Port Capacity at any POI upon twelve (12) weeks

written notice to Omantel.
4.5 Order Amendment

4.5.1 Port Capacity Orders may not be amended unless the Parties agree to do so in writing, or
where the Party requesting the change compensates the other Party for any reasonable

costs incurred as a result of the change. Such costs shall be justified on request.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 01 _ Fix Ancillary Services

D Basic Block and Expansion Co-location
5.1 General
51.1 The Basic Block and Expansion Co-Location arrangement under this Clause 5 is for

reserving the port capacity at the Point of Interconnection. This can be done in multiples of

2mbps or in multiples of STM1.

5.1.2 Omantel will provide the requested connectivity between the Omantel POl and the
Requesting Party Equipment Co-located at Omantel premises in accordance with the Co-
location Services described in Sub Annex C-FA 04 and Wholesale Transmission as
described in Sub Annex C-FA 08. | |

5.2 The Products

5.2.1 Omantel offers the following product options for the Basic Block and Expansion Co-location:
(a) Interconnection Basic Block 63 X 2 Mbps Customer Interface.
(b) Interconnection Basic Block 1 X STM-1 Customer Interface.
(c) Interconnection Expansion Block (63 X 2 Mbps) Customer Interface.
(d) Interconnection Expansion Block 1 X STM-1 Customer Interface
5.3 Ordering and Delivery
5.3.1  Ordering and delivery is handled according to Clause 7 of this Sub Annex
5.3.2  The target delivery time is estimated to be 30 Working Days and shall not exceed 60

Working Days subject to feasibility, cooperation of the Requesting Party and any other third
Party. This delivery date is subject to the Requesting Party having fully cooperated with
Omantel and that there will be no delays caused by factors outside Omantel’'s control such
as, for example, due to the delay arising from the involvement of governmental entities.
f:iRe/ uests for Basic Block and Expansion Co-location that are not specified in this Sub

@1;1% may be undertaken upon request as in Clause 7 of this Sub Annex.
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The Requesting Party shall request for appropriate connectivity requirements between
Omantel POl and its equipment based on his location. The connectivity Services are

charged separately as described in Sub Annex Sub Annex C-FA 08 and/ or Sub Annex C-
FA 11 '
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 01 _ Fix Ancillary Services

6 Number Ranges Implementation
6.1 General
6.1.1 Omantel delivers Services to implement numbers in the Omantel Fix Network. The Services

are charged and delivered according to the conditions stated in this Clause 6

6.1.2 Omantel will only accept orders concerning number ranges that are allocated to the

Requesting Party, according to the National Numbering Plan published by the TRA.
6.2 Omantel Services for Number Implementation

6.2.1  Omantel implements number resources, and will make them available to Customers directly
connected to the Omantel Fixed Network; Omantel will also make the said numbers

available for terminating Calls.

6.2.2  Number implementation means implementation of new number resources in the Omantel
Fix Network and changing or disconnecting existing Number resources in the Omantel Fix

Network.
6.2.3  The Number implementation Service is supplied as two different types:

6.2.3.1 Omantel Number Implementation in a defined time frame - The Service is used when
implementation of Number resources are not time-critical. The implementation will be
performed at a time chosen as suitable to Omantel within the agreed time frame and the

maximum delivery time.

6.2.3.1 Omantel Number implementation at a specific time - The Service is used when the
implementation of the Number resources is to be performed on a specific date. This Service
makes it possible to implement Number resources with minimal disturbance of the customer

base.

m/ Specific Conditions to Type of Number Resources
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Sub Annex C-FI 01 _ Fix Ancillary Services

6.3.1  Implementation of the Requesting Party’s number range on Omantel Fixed Network is
performed with an analysis corresponding to the number of digits which the number range

has according to the Numbering Plan published by the TRA.

6.3.2  Number for testing purposes - The Requesting Party shall supply Omantel with at least one
(1) number for testing purposes. At that number there shall be an automatic answer stating
that the call is delivered to the Requesting Party’s network and stating the Requesting

Party’s name. The number for testing purpose is to be permanent.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 01 _ Fix Ancillary Services

7 Ordering and Delivery

7.1 Ordering and Delivery defined in Annex H shall apply to this Sub Annex in addition to the

specific order and delivery terms defined under each Clause in this Sub Annex.

Page 17 of 20

kX A




Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 01 _ Fix Ancillary Services

8 Tariff
8.1 The up to date tariff for the Services can be found in Annex M.
8.2 The cost of additional product features, specialized billing, systems and/or network

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesting Party

during the provisioning of the services.
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g

9.1

Fault Management

Fault Management shall be handled according to Annex H.

Page 19 of 20

L5 A




Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 01 _ Fix Ancillary Services

10 Forecasts

10.1 Forecasting shall be handled according to Annex F.

KA
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-F| 04 Call Origination for Non-Geographic Calls

General

This Sub Annex sets out the Call Origination for Non-Geographic numbers of the

Requesting Party.

The Requesting Party shall request for Fixed Ancillary Interconnection Services to be able

to convey calls between Omantel and the Requesting Party.

Omantel, jointly with the industry, shall agree in advance to all necessary technical
requirements, including Call set-up and clear-down sequences, for the conveyance of Calls

pursuant to this Sub Annex. Within three months of a request been made for a Call

" Origination for Non-Geographic Calls service, and subject to all the parties having fully

cooperated with Omantel, and that there will be no delays caused by factors outside
Omantel’s control, Omantel will submit to the TRA for approval the text of the Joint Working
Manual together with a note signed by all involved parties stating whether the text is agreed
by all. Where any differences exist, these shall be clearly identified in the accompanying

note. The Joint Working Manual shall come into force once approved by the TRA.

The Parties shall convey Calls during those periods of time and at the same standard and

quality of Service as Parties convey similar Calls to their Customers.
Left blank.

Each Party shall correct faults that occur in its Network which affect the conveyance of Calls
in accordance with such Party’s normal engineering practices. For the avoidance of doubt,

neither Party warrants that its Network is, or will be, free from faults.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 04 Call Origination for Non-Geographic Calls

2 Definitions

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following
definitions:

2.1.1  Non-Geographic Number — Fixed telephone numbers not assigned to a geographical
location.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 04 Call Origination for Non-Geographic Calls

3.1

3.2

Call Origination for Non-Geographic Calls

Omantel offers the Service below for Voice Calls Originated from the Omantel Network to

be terminated on a non-geographic number on the Requesting Party’s Network.

Definition

A Call handed over from Omantel Network to the
Requesting Party Network at the nearest Point of
Interconnection to Omantel Customer and terminated on
Non-Geographical number on the Requesting Party.

Call Originated for
1 Non-Geographic
Calls

Table 3-1 Omantel Call Origination Services for Non-Geographic calls

The Service includes the origination fee incurred by Omantel, as listed in Clause 6 of this

Sub Annex, which will be invoiced to the Requesting Party.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 04 Call Origination for Non-Geographic Calls

A

4.1

Routing Regimes

_Calls handed over from Omantel Network to the Requesting Party Network designated to

be terminated at a non-geographic number in the Requesting Party’s Network shall be

handed over at the Point of Interconnection closest to the Omantel fixed termination point.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 04 Call Origination for Non-Geographic Calls

5 Ordering and Delivery
5.1 Ordering and delivery shall be handled according to Annex H.

5.2 Omantel shall target a delivery time of no more than thirty (30) to seventy (70) Working
Days subject to feasibility, cooperation of the Requesting Party and any other third Party.
This delivery date is subject to the Requesting Party having fully cooperated with Omantel
and that there will be no delays caused by factors outside Omantel’s control such as, for

example, due to the delay arising from the involvement of governmental entities.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 04 Call Origination for Non-Geographic Calls

6 Tariff
6.1 The up to date tariff for the Services can be found in Annex M.
6.2 The cost of additional product features, specialized billing, systems and/or network

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesting Party

during the provisioning of the services.
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7 Fault Management

71 Fault Management shall be handled according to Annex H.
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8 Forecasts

8.1 Forecasting shall be handled according to Annex F.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 08 _ Pre-Paid Calling Card Access Type 2

General
This Sub Annex sets out the Omantel offer for Pre-Paid Calling Card Access Type 2 Service.

Omantel shall allow its Customer to originate calls from Omantel’'s Network by dialing a
short code of the Requesting Party preceding any verification humbers and Destination

Address.

The call shall be originated by Customers who have access to Omantel’s Network except

those calls and Customers identified in Clause 4 of this Sub Annex.

All calls originated from Omantel’s Network with the Requesting Party’s short code shall be

handed over to the Requesting Party at the nearest existing POI specified in Sub Annex C-
Fl 01.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 08 _ Pre-Paid Calling Card Access Type 2

2 Definitions
2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following
definitions:

2.1.1  Call Origination — A call handed over from a fixed termination point in Omantel Network to

the nearest POI to the Requesting Party.

2.12 Pre-Paid Calling Card Service — Service offered by the Requesting Party that enables
Omantel Customers to use the Requesting Party’s Pre-Paid Calling Cards to originate calls

from Omantel Fix network to Destination Address.

2 1.3 Verification Number: number that are set by the Requesting Party such as but not limited to

scratch card number.
2.1.4  Destination Address — Dialed number (B number)

215 Customer — Omantel's Customer — Omantel Fixed Telephone Customer that might/will be

the Requesting Party Customers for this Service.

2.1.6 Call - International Call
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Sub Annex C-FI 08 _ Pre-Paid Calling Card Access Type 2

w

Pre-Paid Calling Card Access Type 2

3.1 The Requesting Party have the opportunity to request a Pre-Paid Calling Card Access Type

2 from Omantel by using the following Services:
(a) Fixed Ancillary Services.

(b) Transmission Service, Terminating Segment of Leased Line, and/ or Trunk Segmeit

of Leased Line in accordance to Sub Annexes.
()  Number implementation
(d) Call Originating Service

S The Requesting Party will bill its Customers for the usage of the Services and be fully

responsible for bad debt or fraud emerging from its Customers.

3.3 The Requesting Party will use his own Calling Card Platform (CCP) to provide the Pre-Paid
Calling Card Type 2 Service.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 08 _ Pre-Paid Calling Card Access Type 2

4 Terms and conditions
4.1 Basic Condition:
411 Omantel shall not be obliged to supply the Pre-paid Calling Cards Type 2 unless and until:

(a) Both parties agree upon the related business, IT and Routing processes and short

code of the Requesting Party.

(b) The Requesting Party applies for the establishment of at least two Points of
Interconnection, Port Capacity, traffic routes for the Service and any other Service
required to set up the Service. The Requesting Party pays the appropriate charges

as specified in Clause 6 of this Sub Annex.

(c) The Requesting Party is also responsible to pay Omantel the cost of originating the

call and other relevant charges as specified in Clause 6 for this Sub Annex.

(d) The Requesting Party will be responsible to pay Omantel any other charges specified

in Clause 6 for any Services related to provide the Pre-Paid Calling Card Service.

(e) The Parties have successfully completed any pre-commissioning testing

requirements set out in a Joint Working Manual.

(f)  The Requesting Party is responsible for charging the Customer for all Calls related to
this Service. The Customer continues to pay Omantel for all other Services provided

through Omantel.
4.2 Routing and Handover
4.2.1 The calls shall be conveyed between the parties and handed over
(a) Atthe nearest existing Point of Interconnection; and

In accordance with the terms of this Service Description, the Supply Terms and
relevant specifications notified by the Omantel to the Requesting Party from time to

time.
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Sub Annex C-FI 08 _ Pre-Paid Calling Card Access Type 2

(c)  Notwithstanding points “a” and “b” above, no calls will be handed over at Omantel’s

International switches.
4.3 Conveyance

4.3.1 The Requesting Party shall convey the Calls from the Point of Interconnection to the Called
Party such that on receipt of the initial digits of the Called Party’s telephone number, the
Requesting Party shall:

(a) Immediately proceed to connect the calling party to the Called Party.

(b) Immediately send the Address Complete message when the connection has been
made to the called party (i.e. when ringing starts). The Answer Signal is sent when

the called party answers.

(c) The Requesting Party is responsible for all arrangements for the conveyance from
the Point of Interconnection to the Called Party. For the avoidance of doubt, this
Service description does not include any Services provided by the Requesting Party

to the Customer.

s
N

4 Customer Billing:

(@) The Requesting Party is responsible for the charging the Customer for all his calls

and also for any bad debt of the Customer.

(b) Billing of Services defined in this Sub Annex will be executed according to the

procedures agreed upon between the parties.
(c) Inter-Operator billing procedures shall be executed according to Annex B.

(d) The call will be charged once the call is answered by the called party, by the

Requesting Party system or any other system whichever happens first.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 08 _ Pre-Paid Calling Card Access Type 2

4.5.1

4.5.2

4.5.3

The following is the list of Out of Scope Calls for the purposes of this Service description
for the Service. This list may be modified from time to time by the Omantel with the approval
of the TRA:

(a) All calls other than the calls specified in this Sub Annex.
(b) All data calls or access to internet regardless of access point.
(c) Al calls with domestic termination regardless of network termination point.

The Service will be provided only to the Customers who have access to Omantel's Fixed

~ Telephone Network except the followings which may be modified from time to time by

Omantel Operator with the approval of the TRA:
(a) A network origination point associated with a payphone.

(b) Customers connected to Omantel’s network with a PABX which has specific technical
requirements that might not be supported by Omantel network for provisioning of this
Service. Such cases shall be dealt on case-by-case basis against specific charges

as approved by TRA.
(c) Omantel's Customer whose access Service is temporary or permanently suspended.
(d)  Upon Customer request to block the number.

For this Service, the application procedures shall be in accordance with the agreed
Business and IT processes, Prefix Coding Scheme and the Routing processes between the

licensed and the requesting operators.

e
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Access & Interconnection Agreement — Omantel — TEO
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5.1

5.2

5.7

Ordering and Delivery
Ordering and delivery is handled according to Annex H in addition to the following Clauses.

For Business and IT processes, Prefix Coding Scheme and the Routing processes shall be
in accordance with the agreed and established processes between the Requesting Party

and Omantel.
To enable the service, the Requesting Party shall:
Apply for establishing the Point of Interconnection and any other related service;

Apply for specific port capacity and routes to carry the traffic to be handed over at the Point

of Interconnect; and
Submit an order for opening the Prefix approved by the TRA.
Omantel shall open the prefix of the operator in all exchanges.

The delivery time to set up the Service shall be in accordance to the related Sub Annexes

of the Services to enable the Pre-Paid Calling Card Service.

Omantel shall target a delivery time of no more than thirty (30) to forty-five (45) Working
Day's subject to feasibility, cooperation of the Requesting Party and any third party involved.
This delivery date is subject to the Requesting Party having fully cooperated with Omantel
and that there will be no delays caused by factors outside Omantel’s control such as, for

example, due to the delay arising from the involvement of governmental entities.

If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons,

which shall be objectively justifiable such as technical feasibility problems.

7
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Access & Interconnection Agreement — Omantel — TEO
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6 Tariff
6.1 The up to date tariff for the Services can be found in Annex M.
6.2 The cost of additional product features, specialized billing, systems and/or network

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly, and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items thaf( could not
reasonably be foreseen or in respect to special requirements from the Requesting Party

during the provisioning of the services.
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7 Fault Management
7.1 Fault Management shal! be handled according to Annex H.
Ty

o2 By,
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8 Forecasts

8.1 Forecasting shal! be handled according to Annex F.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 09 _ Fixed Call Termination Services

1 General

1.1 This Sub Annex sets out the following Services:
1.1.1  Fixed Call Termination Service (National Calls), and
1.1.2  Fixed Call Termination Service (International Calls)

1.2 The Requesting Party shall request for Fixed Ancillary Interconnection Services to be able

to convey calls between Omantel and the Requesting Party.

1.3 .. Omantel shall develop a technical specification document for the conveyance of all Calls
pursuant to this sub-annex within three months from the date of publication of the approved
RAIO.

1.4 The Parties shall convey Calls during those periods of time and at the same standard and

quality of Service as Parties convey similar Calls to their customers.

T The Requesting Party shall not hand over to Omantel and Omantel shall be under no
obligation under this Sub Annex, to convey Calls not listed in this Sub Annex and not listed

in Annex M.

1.6 Each Party shall correct faults that occur in its Network which affect the conveyance of Calls
in accordance with such Party’s normal engineering practices. For the avoidance of doubt,

neither Party warrants that its Network is, or will be, free from faults.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 09 _ Fixed Call Termination Services

2 Definitions
2.1 The definitions in Annex L shall apply to this Sub Annex.

211  Call Termination — A Call originated on the Requesting Party’s Network and handed over to

Omantel Point of Interconnection in Omantel Network closest to the fixed termination point.

2.1.2  Contract Term — the contract period of the Service starting from the Service provisioning
date.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 09 _ Fixed Call Termination Services

3.1

3.2

3.3

Call Termination Services (National Calls)

A “Call Termination Service” is a Service which consists of the call conveyance by the
Requesting Party to Omantel Fixed Network. Calls conveyed under any other Requesting

Party Service are not conveyed pursuant to this Service.
Left blank.

Omantel shall accept Calls terminated on its Fixed Network at the same standard and

quality of Service as Omantel conveys similar Calls to its own customers.

Omantel-shall only accept and terminate Calls to Services contained in this Sub Annex to -

Customers who are available on its Network.

The Service includes the termination fee incurred by Omantel, as listed in Clause 7 of this

Sub Annex, which will be invoiced to the Requesting Party.
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BAN

4.1

4.2

4.4

Call Termination Services (International Calls)

Omantel offers Incoming International Calls Termination Service that will -allow the
Requesting Party to handover International Voice Calls to be terminated on the Omantel
Fixed Network.

Omantel shall accept Calls terminated on its Fixed Network at the same standard and

quality of Service as Omantel conveys similar Calls to its own customers

Omantel shall only accept and terminate Calls to Services contained in this Sub Annex to

Customers who are available on its Network

The Service includes the termination fee incurred by Omantel, as listed in Clause 77 of this

Sub Annex, which will be invoiced to the Requesting Party.
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5 Routing Regimes
5.1 To Fixed termination paints:

511 Calls handed over from the Requesting Party Network to the Omantel Network designated
to be terminated at a Fixed Network terminal point in the Omantel Fixed Network shall be

handed over at the Point of Interconnection closest to the fixed termination point.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 09 _ Fixed Call Termination Services

6.1

6.2

Ordering and Delivery
Ordering and delivery shall be handled according to Annex H.

Omantel shall target a delivery time of no more than thirty (30) to seventy (70) Working
Days subject to feasibility, cooperation of the Requesting Party and any other third Party.
This delivery date is subject to the Requesting Party having fully cooperated with Omantel
and that there will be no delays caused by factors outside Omantel’s control such as, for

example, due to the delay arising from the involvement of governmental entities.
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Sub Annex C-FI 09 _ Fixed Call Termination Services

7 Tariff
7.1 The up te-date tariff for the Services can be found in Annex M. .
7.2 The cost of additional product features, specialized billing, systems and/or network

interfaces, non-standard connectivity and associated configuration, integration and testing
are.not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen‘ or in respect to specilal requirements from the Requesting Party

during the provisioning of the services.
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8 Fault Management

8.1 Fault Management shall be handled according to Annex H.
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9 Forecasts

9.1.  Forecasting shall be handled according to Annex F
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 10 _ Fixed Call Transit Services

1 General
1.1 This Sub Annex sets out the Fixed Call Transit Services.

1.2 The Requesting Party shall request for Fixed Ancillary Interconnect Services to be able to

convey calls between Omantel and the Requesting Party.

1.3 The Parties shall agree in advance to all necessary technical requirements, including Call

set-up and clear-down sequences, for the conveyance of Calls pursuant to this Sub Annex.

1.4 The Parties shall convey Calls during those periods of time and at the same standard and

quality of Service as Parties convey similar Calls to their customers.

1.5 Omantel shall be under no obligation to convey Transit Calls to destinations that are not

available to Omantel Customers and not agreed between both Parties.

1.6 The Requesting Party shall not hand over to Omantel and Omantel shall be under no
obligation under this Sub Annex, to convey Transit Calls not listed in the Omantel Transit

Price List as being available to the Requesting Party.

1.7 Each Party shall correct faults that occur in its Network which affect the conveyance of Calls
in accordance with such Party’s normal engineering practices. For the avoidance of doubt,

neither Party warrants that its Network is, or will be, free from faults.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 10 _ Fixed Call Transit Services

2 Definitions

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following

definitions:

2.1.1 Region — refer to definitions of Regions in the Sub Annex C-Fl 01, Fixed Ancillary

Interconnection Services.
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3 Omantel Fixed Call Cascade Transit Services

3.1 Omantel offers Services to transit traffic originated from the Requesting Party Network and
terminating on a Third Party Network.

3.2 The Requesting Party and Third Party operator do not have a separate agreement between

them. Omantel executes mediation and billing of termination fees. Omantel invoices the
Requesting Party the termination fee of the Third Party Operator plus the transiting fee listed
in Clause 6 of this Sub Annex. The Requesting Party shall also pay for additional Port
Capacity and the relevant services where required. The termination fee and any other

~charges set by the Third Party Operator are paid in full to the Third Party Operator.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 10 _ Fixed Call Transit Services

4 Routing Regimes
4.1 To fixed termination points

4.1.1  Calls handed over from the Requesting Party Network to the Omantel Network designated
to be transited through Omantel Network and terminated at a Third Party Network shall be

handed over at the Point of Interconnection specified by Omantel.
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@) ]

5.1

9.2

(&)]
w

Ordering and Delivery
Ordering and delivery shall be handled according to Annex H.

Omantel shall target a delivery time of no more than thirty (30) to seventy (70) Working
Days subject to feasibility, cooperation of the Requesting Party and any third party involved.
This delivery date is subject to the Requesting Party having fully cooperated with Omantel
and that there will be no delays caused by factors outside Omantel’s control such as, for

example, due to the delay arising from the involvement of governmental entities.

Minimum contract term will be one (1) year.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-FI 10 _ Fixed Call Transit Services

6 Tariff
6.1..  The up to date tariff for the Services can be found in Annex M.
6.2 The cost of additional product features, specialized billing, systems and/or network

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee. for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requeéting Party

during the provisioning of the services.
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7 Fault Management

7.1 Fault Management shall be handled according to Annex H.
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8 Forecasts
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Forecasting shall be handled according to Annex F.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-MI 01 _ Mobile Ancillary Services

1.1

1.2

1.2.1

1.2.2

1.2.4

1.3

General
This Sub Annex sets out the Mobile Ancillary Interconnection Services. .

The Mobile Ancillary Interconnect Service Sub Annex is comprised of the following Services

which will allow the Requesting Party to Interconnect with Omantel Mobile Network:
Mobile Point of Interconnection Service

Mobile Port Capacity Service

Basic Block and Expansion Co-location

Number Ranges Implementation

The Requesting Party shall request for appropriate connectivity requirements between

Omantel POI and its equipment based on his location. The connectivity Services are

charged separately as described in Sub Annex Sub Annex C-FA 08 and/ or Sub Annex C-
FA 11.
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2 Definitions

2.1 The definitions in Annex L shall apply to this Sub Annex.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-MI 01 _ Mobile Ancillary Services

3.1
3.1

32

3.2.1

3.2.2

3.2.3

Point of Interconnection

Omantel Mobile Gateway Switch.

Omantel offers the establishment of Points of Interconnection at each of the Mobile
Gateway Switches set out in Table 3-1 below for the purpose if interconnection with its
Mobile Network. The Interconnection would be considered as complete once the

Requesting Party is connected to both POls.

' | National Point | Common Point
s Code

1 | Uzaiba  Huawei = MGW-04 21110 24112

> | Nizwa = Huawei = MGW-08 22593 2-1112

Table 3-1: Interconnection Switches
Signaling
The Parties shall use the signaling protocol signaling System No.7 for the purposes of
interconnection between their Networks, in accordance with relevant ITU-T and ETSI

standards and recommendations. Omantel Mobile signaling system is based on ITU-T
White Book and ETSI Version2.

Omantel will provide signaling interconnection on both Associated and Quasi-Associated

modes ) at the locations in Table 3-2 below:

Interconnection STPs (Mobile)

1 STP1 (Ghala)

2 STP2 (Qurum)

Table 3-2: Signaling Transfer Points (STPs)

In case Omantel has to change the location of the STPs, Omantel will inform the Requesting
Party of the new locations and attempt on best efforts to transfer the links without impacting

the Service quality. The connectivity charges shall be charged to the Requesting Party. Any

:Such charges shall be those reasonably incurred and which shall be objectively justified. All

) charges shall be subject to TRA approval. For the avoidance of doubt, where the
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-MI 01 _ Mobile Ancillary Services

change of location arises as a result of Omantel decision alone and the Requesting Party
has already paid for the setup of its connectivity requirements in the existing location, any
such costs already paid for shall be offset by Omantel when calculating the cost of

connectivity at the new location.

Ordering and Delivery
Ordering and delivery is handled according to Clause 7 of this Sub Annex.

Targeted delivery time for Points of Interconnection is thirty-four (34) Working Days with a
maximum delivery time of seventy-five (75) Working Days subject to feasibility, cooperation
of the Requesting Party and any other third Party. This delivery date is subject to the
Requesting Party having fully cooperated with Omantel and that there will be no delays
caused by factors outside Omantel’s control such as, for example, due to the delay arising

from the involvement of governmental entities.
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41

Mobile Port Capacity Service

General
This Clause 4 sets out the Port Capacity Services of the Omantel Mobile Network.

Omantel shall provide access to its respective switches by means of ports at each Point of

Interconnection.
Port Capacity is available in increments of 2 Mbit/s
Definitions

The definitions in Annex L shall apply to this Sub Annex in addition to the following
definitions:
(a) Port Capacity — The number of 2Mbit/s switch ports at a Point of Interconnection

(b) Port Capacity Order - An order for 2 Mbit/s port capacity at a Point of Interconnection
submitted by the Requesting Party to Omantel.

Ordering and Delivery
Ordering and delivery is handled according to Clause 7 of this Sub Annex.

With respect to Port Capacity ordered at a Point of Interconnection already in operation
Omantel shall use its best endeavors to have a target delivery time of 25 Working Days and
shall not exceed 70 Working Days following the date of receipt of the relevant Port Capacity
Order.

Port Capacity ordered at Point of Interconnection that is not already in operation shall have

a target delivery time according to Clause 7 of this Sub Annex.

If testing is considered necessary by one Party such testing shall be fulfilled in accordance

with test specifications contained in the Annex D of Agreement.
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Access & Interconnection Agreement — Omantel — TEO
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4.3.5 The Parties shall use reasonable endeavors to complete such testing in the shortest
appropriate time. Omantel shall provide the Requesting Party with reasonable time to
prepare for the testing before commencing the testing. The Parties shall co-operate to -

ensure that testing is reasonably spread across the agreed testing period.

4.3.6  As soon as the Port Capacity is ready for Service, both Parties shall in writing or via e-mail

certify that the Port Capacity Order has been satisfactory delivered.
4.4 Removal of Port Capacity

4.4.1  Other than for reasons of payment default by Requesting Party or as otherwise provided
for under the terms of this Agreement once installed, Port Capacity can only be terminated

by Omantel with the written consent of the Party paying for the Service.

4.4.2  The Requesting Party may terminate any Port Capacity at any POI upon twelve (12) weeks
written notice to Omantel. The notice should be sent to the Omantel (the position

responsible for network design and ordering) as defined in Annex K.
4.5 Order Amendment

4.5.1 Port Capacity Orders may not be amended unless the Parties agree to do so in writing, or
where the Party requesting the change compensates the other Party for any reasonable

costs incurred as a result of the change. Such costs shall be justified on request.
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Access & Interconnection Agreement — Omantel — TEO
Sub Annex C-MI 01 _ Mobile Ancillary Services

5 Basic Block and Expansion Co-location
5.1 General
511 The Basic Block and Expansion Co-Location arrangement under this Clause 5 is for

reserving the block of port capacity at the Point of Interconnection. This can be done in

multiples of 2mbps or in multiples of STM1.

5.1.2  Omantel will provide the requested connectivity between the Omantel Mobile POI and the
Requesting Party Equipment Co-located at Omantel premises in accordance with the Co-
Location Services described in Sub Annex C-FA 04 and Wholesale Transmission as
described in Sub Annex C-FA 08.

5.2 The Products
5921  Omantel offers the following products option for the Basic Block and Expansion Co-location:

(a) Interconnection Basic Block 63 X 2 Mbps Customer Interface.
(b) Interconnection Basic Block 1 X STM-1 Customer Interface.
(c) Interconnection Expansion Block (63 X 2 Mbps) Customer Interface.

(d) Interconnection Expansion Block 1 X STM-1 Customer Interface

o)
w

Ordering and Delivery

o
w
N

Ordering and delivery is handled according to Clause 7 of this Sub Annex.

5.3.3 The target delivery time is estimated to be thirty (30) Working Days and shall not exceed
sixty (60) Working Days subject to feasibility, cooperation of the Requesting Party and any
other third Party. This delivery date is subject to the Requesting Party having fully
cooperated with Omantel and that there will be no delays caused by factors outside

Omantel’s control such as, for example, due to the delay arising from the involvement of

governmental entities.
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6
6.1

6.1.1

6.2

6.2.1

6.2.2

6.2.3.1

Number Ranges Implementation

General

Omantel delivers Services to implement numbers in the Omantel Mobile Network. The

Services are charged and delivered according' to the conditions stated in this Clause 5

Omantel will only accept orders concerning number ranges that are allocated to the

Requesting Party, according to the National Numbering Plan published by the TRA.
Omantel Services for Number Implementation

Omantel implements number resources, and will make them available for Customers
directly connected to the Omantel Mobile Network; Omantel will also make the said

numbers available for terminating Calls.

Number implementation means implementing of new number resources in the Omantel
Mobile Network and changing or disconnecting existing Number resources in the Omantel
Mobile Network.

The Number Implementation Service is supplied as two different types:

Omantel Number Implementation in a defined time frame - The Service is used when
implementation of Number resources is not time-critical. The implementation will be
performed at a time chosen as suitable to Omantel within the agreed time frame and the

maximum delivery time.

Omantel Number implementation at a specific time - The Service is used when the
implementation of the Number resources is to be performed on a specific date. This Service
makes it possible to implement Number resources with minimal disturbance of the customer

base

3 w:\%ecific Conditions to Type of Number Resources

Al \,D—:N':-’:
T OF <

Page 10 of 15

ks yen

A?v




Access & Interconnection Agreement — Omantel — TEO
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6.3.1  Implementation of the Requesting Party’s number range on Omantel Mobile Network is
performed with an analysis corresponding to the number of digits which the number range

has according to the Numbering Plan published by the TRA.

6.3.2  Number for testing purposes - The Requesting Party shall supply Omantel with at least one
(1) number for testing purposes. At that number there shall be an automatic answer stating
that the call is delivered to the Requesting Party’s network and stating the Requesting

Party’s name. The number for testing purpose is to be permanent.
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7 Ordering and Delivery

7.1

Ordering and Delivery defined in Annex H shall apply to this Sub Annex in addition to the
specific order and delivery terms defined under each Clause in this Sub Annex.
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Access & Interconnection Agreement — Omantel — TEO
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8 Tariff
8.1 The up to date tariff for the Services can be found in Annex M.
8.2 The cost of additional product features, specialized billing, systems and/or network

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesting Party

during the provisioning of the services.
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9 rFauIt Management

9.1 - Fault Management shall be handled according to Annex H.
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10 Forecasts

10.1 Forecasting shall be handled according to Annex F.
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)
w

General

This Sub Annex sets out the following Services:

Mobile Call Termination Service (National)

Mobile Call Termination Service (International)

The Requesting Party shall request for Mobile Ancillary Interconnection Services to be able

to convey calls between Omantel and the Requesting Party.

The Parties shall agree in advance to all necessary technical requirements, including Call
set-up and clear-down sequences, for the conveyance of Calls pursuant to this Sub Annex. |
Omantel shall publish these requirements within two months of the publication of the
approved RAIO.

The Requesting Party shall not hand over to Omantel and Omantel shall be under no
obligation under this Sub Annex, to convey Calls not listed in this Sub Annex and not listed

in Annex M.

Each Party shall correct faults that occur in its Network which affect the conveyance of Calls
in accordance with such Party’s normal engineering practices. For the avoidance of doubt,

neither Party warrants that its Network is, or will be, free from faults.
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2  Definitions
2.1 The definitions in Annex L shall apply to this Sub-Annex in addition to:

2.1.1  Call Termination — A Voice Call originated on or transited from the Requesting Party’s

Network and handed over at the nearest Omantel Mobile Point of Interconnection in

Omantel Mobile Network.

2.1.2  Contract Term — the contract period of the Service starting from the Service provisioning

date.
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3.3

3.5

w
»

w
~

3.8

3.9

0
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Mobile Call Termination Service

This Clause sets out the Call Termination Service available on Omantel Mobile’s Network.

A “Call Termination Service” is a Service which consists of the call conveyance by the
Requesting Party to Omantel Mobile Network. Calls conveyed under any other Requesting

Party Service are not conveyed pursuant to this Service.

Omantel shall accept Calls terminated on its Mobile Network during those periods of time
and at the same standard and quality of Service as Omantel conveys similar Calls to its

own Customers.

Omantel shall only accept and terminate Calls to Services contained in this Sub Annex to

Customers who are available on its Network.

Both Parties shall correct faults that occur in their respective Networks which affect the
conveyance of Calls in accordance with Annex H, where such faults affect directly or
indirectly call traffic crossing a Point of Interconnection between the Parties’ Networks. For

the avoidance of doubt, neither Party warrants that its Network is, or will be, free from faults.

The unmodified originating “A” number shall be transferred with the Call and CDR across
the Point of Interconnection and the relevant instruction relating to presentation (CLIP) or
non-presentation restriction (CLIR) of the “A” number to the Network Termination Point
device display screen. The “A” number shall be handled according to the rules and

procedures defined in Annex I.

Omantel shall, pursuant to the Mobile Call Termination Service, convey to their respective
destination number, Calls handed over by the Requesting Party Network at a Point of

Interconnection.

The Requesting Party shall pay Omantel an interconnection charge, for the acceptance,
conveyance and termination of each Call, calculated as specified in Clause 6 of this Sub

Annex.

Charging and Billing processes shall be as provided for according to the provisions of Annex

T ~io) oBrto this Agreement.

Z(A
vy, N
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4 ~ Calls Routing Regimes

4.1 To Mobile Termination Point

4.1.1 Calls handed over from the Requesting Party System to Omantel Mobile System
designated to be terminated at a Mobile Network terminal point in the Omantel Mobile

Network shall be handed over at the POI closest to where the call is originated.
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5  Ordering and Delivery
5.1 . Ordering and delivery shall be handled according to Annex H.

52 Omantel shall target a delivery time of no more than thirty (30) to seventy (70) Working
Days subject to feasibility, cooperation of the Requesting Party and any other third Party.
This delivery date is subject to the Requesting Party having fully cooperated with Omantel
and that there will be no delays caused by factors outside Omantel’s control such as, for

example, due to the delay arising from the involvement of governmental entities.
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6 Tariff

6.1 The up to date tariff for the Services can be found in Annex M.

6.2 The cost of additional product features, specialized billing, systems and/or network
interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesting Party

during the provisioning of the services.
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7  Fault Management

7.1 Fault Management shall be handled according to Annex H.
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8 Forecasts

8.1 Forecasting shall be handled according to Annex F.
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