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Sign-In

Log in to the Omantel Business Self-
Service Portal with your phone
number or email and password—
manage your services effortlessly,
anytime & anywhere.

) httpsy//www.omantel.om/business

Omantel  Special Offers

Welcome to Omantel

Mobile

Fixe

dVoice  Intemet  ICT  TryandBuy  Business Kit

Your small business
is our priority

Omantel




Omantel

Sign in through:
www.omantel.om/business

\i'[hl:ps‘.uwww.omanlel‘am.busmess ]

Omantel Special Offers Mabile Fixed Voice Internet IcT Try and Buy Business Kit

Click on Self-Service Icon

6 Type in your Login
(Email address or username) &

Welcome to Omantel

Type in your Password 9 Your small business
is our priority

Click on Sign in button

Omantel - Concealed



Omantel

Heflo, Zakariya Al Ofi

Quick Acticers

Dashboard

[ mysss QS My Nombers [P poyenyra

The Dashboard serves as the
homepage of our portal, providing a
summary of your billing accounts
and services.

Business Self service Portal User guide
Need help? Check out the user guide for steps.

Add a new service

You can now add and apply for o new service directly
throwgh the Butiness Seifservice Portal

> Toplp

Try & Buy
Boost your Fixed Business Beoodband and enjoy higher
speed, free for 1 month!

Omantel
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Omantel

Primary Navigation - Menu with
main Cateqories

Search - You can look up numbers omantel e

O r U S e rS Hello, Zakariya Al Ofi nd numbers . v 4

Quick Acticess

Top bar - You can click here to 5 D Qs Proess 5w wm]
view your notifications, while
also being able to change the

lO n g U O g e :Z::S:L Business Beoodband and enjoy highet
Here you can find your account e b o

Business Self service Portal User guide
nome Need help? Check out the user guide foe steps.

Quick Actions — Selectup to 5
actions to appear in the main
menu
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Bills - The selected billing account
for the last 6 months

Pay - Process payments for the
selected billing account

Due Amount - Gives you the last
total bill for the given account

Bills Summary - All bills from all
billing accounts for last 6 months

Business Self service Portal User guide
Need help? Check out the user guide foe steps.

Add a new service

You con now add and apply for o new service directly
through the Business Seif-service Portal

Track your ticket

Try & Buy
Boost your Fixed Business Broodband and enjoy highes
speed, free for 1 month!

Omantel




My Organization

The “My Organization” page for
both Corporate & Enterprise
accounts displays key
information about your account,
including contact details and
address. You can also organize
your company into
departments, assign managers,
and add additional
administrators to your account.

Omantel Dohboard  Subscription  Bdling & Payments  Support

omantel Oman Telecommunications Company © 2024

omantel test 11

Omantel




Add image - Here you can add a logo
or organization image

CR Number —Is your Corporate
Registration Number that is needed
to reset your password

Omantel BU portal

Omantel

Contoct Information

Contact information - Your main

2ait 1 ofiPgma coo

OM M 717234

email address and mobile number

Orgonization TAX 10

Address information — Your
organization address. You can
make changes by clicking on the

¢ 6 &6

edit button

Omantel - Concealed

r

Orgonizotion Address
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Organization Admins - You can
create up to two admin accounts for
your organization

Organization Managers - You can

create as many accounts as you like.

A manager account provides view-
only access, with no editing
permissions

Organization TAX 10

Cuitamer o Hipasa e i INe Aarmotinn pravided Omastel in Aot resganiible ol any

wiong lermation guen by the cuitomes

o

Orgonizotion Admins (2) *

Orgonization Managers (4)

Omantel
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[How Do I
Change My

Omantel BU portal

Contoct Information Organization Address

2ai 1 ofPgmoad oo

Organization’s
Address?

OM M7 7234

Orgonization TAX 10

11
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Select from sidebar My Organization
tab

Omantel BU portal

In Organization details page, click T e
edit at the bottom of the Address
Information card

¢ e

The new card will appear where
you can change the address

Orgonization TAX 10

12
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Omantel

Location — Enter your Governorate,
Region and City

Contact Address — Enter your House
number and Apartment number

Landmark - A famous place around o
you which is easy to recognize

After you finish editing, click the
Save button

13

Omantel - Concealed



Departments

Introducing the Department
Feature

We've introduced the
Department feature to help you
manage your numbers more
efficiently. You can create
custom departments, such as
HR, IT, or Marketing, and assign
both numbers and users to each
one. This enables group actions
like recharging numbers by
department.

Please note: Only prepaid
numbers within the selected
department will be recharged.

!

@ Not assigned

430

Omantel

14



Omantel

Download - Allows you to download
a list of all departments

)ymantel Doshboard  Subscription  Billing & Payments  Support = & 0O

izat / Omantel BU portal - Departments Search numbers or users

Add Department - Here you can
add a new department and assign = , ) 2

. @ Not assigned
NnuMbers and users to it Y

Department Card — Shows
department, name, numbers, users
and assigned managers

Not Assigned - Contains all
numbers and users not assigned to
any department .

o 00

15
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Department Names Edit- Allows you
to change the department name and
color

Lines and Users - Shows the number
of lines and users in this department

Add Manager - Allows you to add a
new manager to the department

Department User List - Contains a
list of all users assigned to this
department

Expiration Date - Specifies the
time-period for the account

Edit Expiration Date - Allows you
to change the date or switch to
unlimited access

Omantel

20.094022

Unlimited

16



My Numbers

The "My Numbers" page displays
all numbers associated with
your active services. You can
filter numbers by service type,
user type, or department. To find
a specific number, use the
search bar by entering the
number or user-name. Click on
any mobile number to view its
details.

Omantel Oweoss

Omantel

17
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Filters — Allows you to filter
numbers by service or user type

Search — Allows you to search by
numbers

Mobile Number - You can click on a
number and a details page will open

User-name - You can click on a user-
name and a details page will open

Service Type - Is a type of service
assigned to the number

Organization Name — The name of
the organization the number is
assigned to

Department — The Department
name to which number is assigned
to

Omantel

18
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Number Details Page - Has a
submenu which contains sections
like number details, usage, services
and SIM management

Number Information - Contains
information about your mobile
number, service type, and billing
account number

Billing Account — Allows you to view all
numbers associated with your
account

Omantel| Deshboard

A

Number information

9983
Mobile

2745
- Postpaid

Current Han

BAQA

Monthly subs
Included min

TI BLUE 10 OR

Eription: 9 RO
ites: 1000

Included Locdl data: 16 GB&

User information

Omantel

19
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User Information — Contains
information about the connected
user to the number. If no useris
assigned to the number, we can add
it by clicking assign button

Organization Name - Is an
organization under an assigned
number

Tariff Plan - Displays assigned
organization to the number
subscription plan

Omantel

Number information

99832745

Current plan

BAQATI BLUE 10 OR

Monthly subscription: 9 RO
Included minutes: 1000

Omantel

20
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Omantel Doshboard  Subscription  Biling &Payments ~ Support W@ O 0

My Services - My Numbers / 99832745 (Mobile - Postpaid) - Usage Search numbers or users

0 Current Usage - Shows current
usage for dataq, voice and SMS. To
see more details for usage just  curantuiog
click on the button “Show Details” .- ol L. el K

121GB 1000 miN /11000

No SMS available

21
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View Current

Month Usage and
Call Details

22
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On the sidebar, select My Services /
My Numbers

Select the right number with the
usage you want to see

Choose Usage tab on the top of
the screen

Here you will find current usage

Omantel Oosose

Current usage

Dota

Omantel

23
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Omantel

mbers / 99832745 (Mobile - Postpaid) - Services

Show Only Active - This toggle

button allows you to hide inactive
services and show only active ones
for this number ma—.

g

Mobile Internet Plans

Available services - Here you will find
all the services you can activate and
deactivate for this number

Mobile Internet Plans

24
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Changing The

Credit Limit and
Adding Services

25




Changing The Credit Limit

On the sidebar select My Services /
My Numbers

g

Select the right number that credit
limit you want to change

26
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Changing The Credit Limit

Choose the Services tab on the top
of the screen

Click Change button at Credit
Limit card

¢ o

A new window will appear where
you can edit the credit limit

27
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Services: Mobile Services

g
g

Omantel - Concealed

On the sidebar select My Services /
My Numbers

Select the right number that credit
limit you want to change.

Omantel

28



Services: Mobile Services

4
4
\ 4

Omantel - Concealed

Choose Services tab on the top of
the screen

Click on Mobile Services to see
details

Click the Turn ON button to add
Mobile Services

Omantel

29
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Services: CPN

Search numbers of users

Numbers List

0 On the sidebar select My Services /

My Numbers

Select the right number that you want
to add services to

30
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Services: CPN

Choose the Services tab on the top
of the screen

Credit Limit: 30 OMR

Click on CPN to see details

Click the Turn ON button to add
CPN.

o 0

31
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Jiloc
Services: GoBiz Omante

0 On the sidebar select My Services /
My Numbers

Select the right number that you want
to add services to

32
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Services: GoBiz

4
4
\ 4

Omantel - Concealed

Choose Services tab on the top of
the screen

Click on GoBiz to see details

Click the Turn ON button to add
GoBiz

Omantel

33



o Omantel
Services: Jawazak

On the sidebar select My Services /
MLJ Numbers Numbers List

g

o Select the right number that you want

to add services to

34
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Services: Jawazalk

Choose Services tab on the top of
the screen

0 Click on Jawazak to see details

o Click the Turn ON button to add
Jawazal

35
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Services: International Minutes Omantel

On the sidebar select My Services /
My Numbers

All Orgonizations

Numbers List

Select the right number that you want
to add services to

g

Omantel - Concealed




Services: International Minutes Omantel

Choose Services tab on the top of
the screen

see details

Click the Turn ON button to add
International Minutes

0 Click on International Minutes to

37
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SIM Management

g

24

Omantel - Concealed

Replace SIM Card - Allows replacing
SIM card for a new one. Just click on
the card and a new window will
appear where you will be able to
enter a new SIM serial number and
activate the card

Check SIM and ESIM - Allows you
to check SIM and ESIM codes for
the selected number

Omantel Dashboard  Subscription  Biling & Payments  Insights ~ Sugipor

es - My Numbers / 92064871 (Mobile - Postpaid) -

Omantel

w 0 & 0

Search numbers or users

38



My Users

The "My Users" page helps you
manage your numbers more
efficiently. You can create new
user accounts and link
numbers to them. It also
allows you to set up access
accounts with different roles,
such as Admin or Manager.

Omantel Doshboard  Subscription  Billing & Payments  Support

Omantel

39



3 Types of Users: Omantet

End-user, Manager and Admin

An End-User is the person using the
number. For example, an employee. They

do not have access to the portal. Their
account is created solely to link the
number to the user for reference purposes

A Manager is an account type that allows

portal access in view-only mode. This user
has limited permissions. They can preview e
data but not make any changes. A
Manager can also be an End-User if a
number is assigned to them

g

40
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3 Types of Users: Omantet

End-user, Manager and Admin

permissions. It allows full access to create
new users, edit data, and manage services.
For security reasons, the number of Admin
accounts is limited. You can create up to
two additional Admin accounts. An Admin
can also be an End-User if a number is
assigned to them

6 An Admin account has the highest level of

Omantel BU portal

41
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Omantel

Filters - Allows you to filter numbers by
user type

My Services - My Uders Search numbers or users C)

Search - Allows you to search by user
name

. All Orgarfizations
Help - Here you can get a preview of
account type

Users list (2l
&

User Type

Add User — Allows you to add new users

User-name - This will redirect you to
user details page

19 Results  Show: 10 ~

User type - The type of user

Endufer Omaftel BU portal 1t |

Organization Name — The organization
the useris ossigned to ————— ——————————————————————————

Department — The department the user
is assigned to

COO0O060090

42
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Omantel

User Details Page has a submenu -

. . . u3090629
which contains two sections: user
details and numbers

User information

The header contains information
about the username, email address
and department name to which the
user is assigned to. (Only the admin
can edit this information) armiaiogs

Billing Adcounts permissions

User Type - Can only be changed
by the Admin

43
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Only the admin can change
organization name and department
to which the useris assigned to

Permissions — Contains information
about user permissions (only applied
to admin and manager accounts)

Add Permissions - You can add
more permissions if you want

u3090629

Ema

Contoct number: JO142901

User information

Omantel

Omantel BU portal

Not Assigned

Parmissions

Billing Accounts permissions

44



Search - Allows you to search by
user- naome

Download - Allows you to
download a list in xlsx format

Add number - Allows you to add
additional numbers to the user

Mobile Number - Will redirect you
to the number details page

Service Type - The type of service
assigned to the number

Omantel - Concealed

Omantel

Omantel | Doshboard  Substription  Billing & Payments  Support wal o @ &5 L} S

annaparajy - Numbers Search numbers or users Q

eS|
E‘\-““‘.‘-.':'.'::v‘.;.‘l,
[ ———

2 Results  Show:

45



Create New User

On the sidebar select My Services /
My Users

o On the right table you will find
Add user button

0 Select Add new user

Omantel - Concealed

Omantel

46
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Create New User

Add user

Enter your username, email address
and select the user type you want to
create

Omantel - Concealed



My Active Services

My Active Services page
contains all billing accounts
with your services. You can
view them by billing account
name or number. You can also
add new billing accounts.

Omantel Oeorkood

My Active Services

All Orgonizations

Billing Accounts list

Omantel

48
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J—iiloc

Omantel

Search - Allows you to search by
billing account name or number

My Services - My [ictive Services Search numbers or users

Add Billing Account - Allows you to
add new billing accounts

All Orghnizations

Billing Accoynts list

Billing Account Name - Will redirect
you to bLilling account details page

Q
213 Results  Show: 10 -

Billing Account Number - Is the number
associated with the billing details

79781445 Omantel BU portal
Omantel BU portal

155913300 Omantel BU portal

Organization Name - name of the
organization the billing account is
assigned to

Omantel BU portal 1

Post 157355500

Number of Lines under billing
account

49
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Omantel

Account Details page has a submenu
which contains two sections: account I -

details and numbers. (Can only be o
edited by the admin)

Billing Account Name - Can only be :
edlted bL_J the Admln Mobile Postpaid ~

Billing Account Information - Contains Billing Account information

information like billing account type,
number, invoice type and organization
name the account is assigned to

a1 Omantel BU portal

(, E-bill invoice recipients

E-Lill - If an E-bill is activated, then
here you will find invoice recipients.

g
24
4
4

You can hOV@ Q MAx Of 3 reCipieﬂtS. :“__'-ﬂ"i
(For security reasons the main
address is not editable)

50
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Add recipient - You canadd up to 2
more email recipients

Edit - You can change email address
for added recipients

(You can’t change the main email
Address)

Omantel

= O @ B

Search numbers or users

Mobile Postpaid ~

Billing Account information
Mobile - Postpaid
157355500
E-bill

a1 Omantel BU portal 1

(‘ E-bill invoice recipients

51



Add New Services

Add New Services page allows

adding new lines and services.

Services are ordered by
categories: mobile, fixed
services and internet.

Omantel BU portal  ~

Add new services

E Moblle

D Add Postpoid line

Fixed Services

%, Add Fixed line

g‘! l Internet

__ Add Fiber Pro

Omantel

52



How To Add a New Postpaid Line? Omanse

On the sidebar select My Services /
Add New Services

Omantel BU portol

Select Mobile then Select Add New
Postpaid Line

The new window will open which
allows you to Add New Postpaid Line

53
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How To Add a New Postpaid Line? Omantel

Choose the billing account number of
the new mobile

Choose a number that has the same
plan and features you want for the
new number

Omantel - Concealed

Mobile Postpaid Finance / 104617305

Choose plan and tariff

Any new line you wish to add through our self-care has 10 be based on one
of your current plans and toriffs. Simply select the line number that
contains of the plan and tanff you require for the new line and we will set
up new number with the same plan and taniff

You can only select numbers from the billing account that you areé currently

working on

54



J—iiloc
How To Add a New Fixed Line? Omantel

Select Fixed Services

Select Add New Lines - Fixed line

g
24

55
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J—iiloc
How To Add a New Fixed Line? Omantel

\ 4

6 The new window will open which
allows you to add a new fixed line
0 Select your current location

56
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How To Add a New Fixed Line?

Select your location on the map then
click Order button or use your current
location, or type in your address

When done, click Next button

Select the number of lines you would
like to add

Specify the amount if you chose
option ‘Many’

When done, cliclk Next

Omantel - Concealed

Enter o cystom nome and odd lines as needed

"y

8) Many

Omantel

57



J—iiloc
How To Add a New Fixed Line? Omantel

@ Click Build your plan for the line
you are adding

58
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How To Add a New Fixed Line? Omantel

Build your plan

A new window will appear where you

33 ba/min 33 0a/min

0 can select and customize your plan
- . 0.0150.075

o
i o

oo 150 min

Click Select button for the plan you
chose

7.9000MR 4.900 OMR

59
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J—iiloc
How To Add a New Fixed Line? Omantel

Select one of the required services

If you want to add extra services,
click Additional Services switch

PSTN Outgoing Only 0.250 OMR %000 OM

PSTN Conferonce Coll 0.2500MR &

Select services you want to add

PSTN Coll Woiting 0.250 OMR 5 000 OMA

PSTN Colling Number Id 0.2500MR &

When done, click Build your plan PADCBEMANAN: | {aE0mh
button

e 6o

60
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How To Add a New Fixed Line?

You will return to Plans & Services where
you can:

Delete a line after you have
customized it

Edit a line after you have
customized it

Build your plan for the next line

61
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J—iiloc
How To Add a New Fixed Line? Omantel

After you have customized all the
lines click Next button

62
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J—iiloc
How To Add a New Fixed Line? Omantel

A Files window will open

Upload a location coordinates
(Karokie) file, which is a plan of
your land, provided to you by

Ministry of Housing

63
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J—iiloc
How To Add a New Fixed Line? Omantel

After uploading the Karokie file, you
will see its name

64
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How To Add a New Fixed Line? Omantel

® 000

Omantel - Concealed

A Contact Details window will
appear

Type in your name

Contoct Dotails

Type your contact number and select
the best time to be contacted

If you already have a working
number at this location, check
the box “I already have a working
number at the requested
location” and type in the
“Working Number” 'm =1

When done click Next

65



J—iiloc
How To Add a New Fixed Line? Omantel

A Summary window will appear

N
g

After confirming that all details
are correct cliclk Next

66
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J—iiloc
How To Add a New Fixed Line? Omantel

An Order Summary window will
appear

67
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J—iiloc
How To Add a New Fixed Line? Omantel

0 After confirming order details click —

Order Now
22.600 OMR

68
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J—iiloc
How To Add a New Fixed Line? Omantel

A new window will appear where you
can see the status of your request

69
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J—iiloc
[How To Add a New FBB Line? Omantel

On the sidebar select My Services /
Add New Services

Select Internet

Internet

Add New Lines - Fixed

Select Add New Lines - Fixed Business Broodbond
Business Broadband

70
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How To Add a New FBB Line? Omantel

Select your current location

The new window will open which
allows you to add a new Fixed

Business Broadband line

71
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lHow To Add a New FBB Line?

Omantel - Concealed

Select your location on the map
then click Order or use your current
location, or type in your address

When done, click Next

Omantel
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lHow To Add a New FBB Line?

Select the number of lines you
would like to add

Specify the amount if you chose
option Many

Type in usernames for each line.
You can also choose to delete
lines

When done, click Next

Omantel - Concealed

ny lines would yow like to odd?

y

Omantel
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[How To Add a New FBB Line? Omantel

If you haven't changed the
usernames before, type them now

After typing in username click
Validate name. If an error appears,
follow instructions on how to fix it

Click Build your plan for the line
you want

74
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lHow To Add a New FBB Line?

A new window will appear where
you can select and customize your
plan

Select commitment period

Click Select for the plan you
chose

Omantel - Concealed

10Mbps-1 20Mbps-1 50Mbps-1 100Mbps-1  200Mbps-1 300Mbps-1

Yeor Yeor Yeor

20Mbps SOMbps

SMbps 12Mbps

1s 30

500

200.000 4£00.000
OMR OMR

Yeor

100Mbps

S0Mbps

35

500

$00.000
OMR

Omantel
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lHow To Add a New FBB Line?

60 &0

Omantel - Concealed

Select one of the required services

If you want Static IP select the
checkbox and choose one of the
modes

If you want to add extra services,
click Additional Services switch

Select services you want to add

When done, click Build your plan

Omantel

Selot ex

0 e

O R e,

|
W Assoomct s [ @

PSTN Cutgoing Only

0.250 OMR 5 000 OMR

| PSTN Conference

Coll ©0.250 OMR 5. 000 OMRA Setected

PSTN Coll Woaiting

PSTN Colling Number Id

PSTN Internationol

y N
I0.250 OMR 5.000 OMRA

0.250 OMR 5 000

0.250 OMR 5 000 OM

76



Omantel

lHow To Add a New FBB Line?

The page will return to Plans & Services
where you can:

o - >
=T

L s PP

Delete a line after you have T —_——
customized it

Edit a line after you have
customized it

Build your plan for the next line

77
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[How To Add a New FBB Line? Omantel

After you have customized all the
lines click Next

78
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J—iiloc
[How To Add a New FBB Line? Omantel

A Files window will open

Upload a location coordinates
(Karokie) file, which is a plan of your
land, provided to you by Ministry of
Housing

79
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How To Add a New FBB Line? Omantel

After uploading the Karokie file, you
will see its name

You can delete the uploaded file if
you want to change it

When done, click Next

80
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How To Add a New FBB Line? Omantel

A Contact Details window will
appear

Type in your name

Type in your contact number and
select the best time to be contacted

If you already have a working
number at this location, check the
box “I already have a working
number at the requested location”
and type in the working number

When done, click Next ~—

81
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J—iloc
[How To Add a New FBB Line? Omantel

A Summary window will appear

After confirming that all details are
correct click Next

g
24

82
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lHow To Add a New FBB Line?

Omantel - Concealed

An Order Summary window will
appear

Read and accept Terms &
Conditions

After confirming order details, click
Order Now

Omantel

710.500 OMR

83
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How To Add a New FBB Line? Omantel

Sending request

A new window will appear where you
can see the status of your request

84
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How to add a new FBB Line? Omantel

Sending request

After the request had been submitted
correctly, you will see request ID

85
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My Payments

The "My Payments" page
includes features such as Top-
Up, My Bills, and Payment
History. You can view all your
bills, check the history of
payments made through the
portal, and top up multiple
numbers at once.

Omantel

86



Omantel

omaniel Dashboard Subscription

Top Up

My Payments - Top Up

The "Top-Up" page allows you
to recharge multiple numbers
at once. You can add numbers
in several ways: manually
enter any Omantel number,
select from your users list, or
choose entire departments.
Please note that only prepaid
numbers will be included in the
top-up.

Add Numbers to Top Up

As many as

87




How To Top Up Multiple Numbers?

Omantel - Concealed

An Order Summary window will
appear

Read and accept Terms &
Conditions.

After confirming order details click
Order Now

Omantel

710.500 OMR

88
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How To Top Up Multiple Numbers?

The first step to make a top up is
adding the numbers

Add Numbers to Top Up

As many as you wank

89
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How To Top Up Multiple Numbers?

Omantel - Concealed

Any Mobile Number - Here you can
enter any Omantel mobile prepaid
number and add it to the list

You can also add numbers by
departments. When you add the
whole department only prepaid
numbers will be added

Here you can look for numbers you
want to add

Check the numbers you want to
add

When selected, cliclk Add

Omantel

Add numbers

Add]

&
By departments -

)

® By numbers [

l Organization Numbers

4 e Number

88767654 Dima Attia

88767655 Faheem Bahar

88767342

Hamad Boutros

88653433

Abdullah Hadad

90



How To Top Up Multiple Numbers?

Top Up Value - Is a global top up value.

all numbers on the list.

Custom Value - Here you can enter any
value from 1 to 100 OMR, and it will be
added to all numbers.

Selected Numbers — Is several
added numbers

Total Amount - Is the total top up
value

Search - You can look for the number
you want to remove or edit

Add Numbers - You can always add
more numbers to top up |

Edit Value - You can also edit single
number top up value

Omantel - Concealed

The value selected here will be added to

Payments - Top up

Top up

Select top up amount for chosen numbers

bd morning @ u

Omantel

er, Organization -

\ 4
Top up value
o 1 |l s 10

[ Search

External number

External number

Not assigned

Not assianed

Not assigned

Not assianed

91



My Bills

My Bills page contains all bills
issued by Omantel. You can
check the payment status for
every bill in the last column.
Every bill has an individual bill
number and is connected to
the billing account.

Omantel Dashboard Subscription

My Payments - My Bills

Bill No s

1065964335

1064965500

ization Name 2

Omantel BU portal

Omantel BU portal

J—dilo.c

Omantel

Total Due <
0.000 OMR

0.000 OMR

92
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Filters - Allows you to filter bills by
date or payment status

Bills List

Search by bill or billing account 2
number

Download Lills list as .xlsx Format

Pay Any Bill - Allows you to pay
any Omantel bill, even those not
assigned to your organization

Bill Month - Is when the bill was
issued ‘&

101646)

101582

101519

101447,

101852

101781

101711

101646,

108858431

108858431

108858431

108858431

108858431

108858431

108858431

108861739

2,850.080 OMR

372,500 OMR

375335 OMR

366.210 OMR

0OMR

0OMR

0OMR

28.035 OMR

B R DD D @B @ @

Omantel

Ll Omantel Enterprise

Good Evening (@ omanteltest1, test
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Bill Number - Billing number for the
month

Billing Account Number —The
number of your billing account

Total Due - Total payment due for
the month

Payment Status — Shows you whether
your Lill has been paid or not

Pay - Allows you to pay a bill

Omantel - Concealed

3

469406

824136

194189

476547

529607

811212

114783

469416

108858431

108858431

108858431

108858431

108858431

108858431

108858431

108861739

y

2,850.080 OMR

372,500 OMR

375335 OMR

366.210 OMR

0OMR

0OMR

0OMR

28.035 OMR

0o @ @ @ @ (B 0 @

Omantel

“u,u | Omantel Enterprise

Evening (@ omanteltest1, test

10
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How To View Unpaid Bills

g
g

Omantel - Concealed

On the sidebar select My Payments
/ My Bills

Click on the filter Payment Status

Bills list

S I0N0| 1015988379 <« =

20| 10959823899 < 2 Energy

2020] 1095988477 < Slincvgy

20] 1015988321 < SEnergy

12 2020| 1095988333 < & Eneegy

Omantel

0 PN Omaonte! Emerprise

Good moring @ user, Organization

95



How To View Unpaid Bills

All organizotions

Bills list

Period

Select Not Paid

Omantel

fal s nd Omantel Enterprise

Good morning & User, Organization -

g

Now in the table, you will only see
bills which are not paid

01.06.2020 1015988879 «

01052020 1015988899 <«

2020 1015988477 <

Omantel - Concealed

111676889

111676899

111676889

) Total Dus

120.865 OMR OMR
20.000 OMR

30.000 OMR

96



My Payment
History

My Payments History is a page
where you can find all

transaction history that was
made on the portal. By default,
the history is ordered by date.
If you want to sort it by table
header, just click on it and the
table results will reorganize.

My Payments - My Payments History

Payments list

Period

Search

10525 Results ow:

Date

10:45 AM 01.09.2020

09:25 AM 29.08.2020

11:45 AM 27.08.2020

08:49 AM 26.08.2020

Type

Top up

Bulk top up

Top up

Top up

Mobile Number

93128832

93158896

93148875

Us

Q

Omantel

Erepen | Omantel Enterprise

Good moming ® User, Organization -

er Name

Abdulkhakiq Abboud

Matabintain Haik

Lamees Ghannam

125

mount

10.000 OMR

25.000 OMR

350.000 OMR

40.000 OMR

97



LY

ayment History

Filters — Allows you to filter bills by
date or payment status

Search by Mobile Number

Download payment list as xlsx
Format

Payment date

Type - Payment Type

Documents - Receipt

Amount - Payment Amount

06O OO0 OC

Omantel - Concealed

My Payments - My Payments History

Paym

ents list

[

Period

[ Search

10525 Results

A

A

Show: | 10 ~|

Date

10:45 AM 01.0p.2020

09:25 AM 29.08.2020

11:45 AM 27.08.2020

08:49 AM 26.08.2020

Mobile Number

93128832

93158896

93148875

Q

Good morni

p wpe ]

\

y

Omantel

Omantel Enterprise

ng @ User, Organization -

1 125 >

User Name I Documents I I Amount | 7

Abdulkhakiq Abboud

5
[ror

Matabintain Haik

Lamees Ghannam

10.000 OMR

25.000 OMR

350.000 OMR

40.000 OMR

98



Omantel

My Payments - My Wallet

My Wallet

You can add a new card during the payment process.

F

My Wallet is a page where you —
can see all the cards you have
added to your account.

99




Omantel

Loyalty Program - Prepaid Loyalty Program

Prepaid Loyalty Program

You can manage groups of numbers. Yot an top-up and add new services

9 Results Show: 10 -~

Loyalty name 7T

Prepaid/ Loyalty

Company name

Company name ® 1 Active Subscription

Company name ® 5 Active Subscriptions

Company name

Company name

100
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Omantel

Registering New Loyalty Group

0 Adding set of Numbers
 Import whole set from the file
* Sending Manually (also Adding
additional Numbers from the file)

Create new Loyalty group

sl el b Gbbe Lo St ded Tl Pod iPee et

101

Omantel - Concealed



l [T} QM
Omantel

Registering New Loyalty Group

Prepaid Lagalty

#Add of nome loyalty

In this section, you will be able to
name the loyalty group in the
available field

102
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Omantel

Viewing group subscriptions (attached
to specified set of numbers

= Loyuity - Preposd Loyalty

Prepald Loyolty

0 Active subscription
o Finished subscription .

103
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: J—iiloc
Group Deleting Omantel

Omantel Enterprise

= loyoity- Groups Good Morning @& User, Organization -

Prepaid Loyalty

Search + Add now group

Click on the Trash icon button to
delete a group

Community of workers 123# e 1 Active Subscriptions Add Sorvicos

Active Group#id ® 2 Active Subscriptions Add Services

People from Marketing #1 Add Services

Acive B245 #1 @ S Active Subscriptions Add Services

Management Add Sorvicos

104
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Omantel

Editing Group Details

Edit group name using the Group details

available field Group Nome 01

Click on Trash icon to Delete inms i

Numbers from set dedicated for the 4

g rou p earen 2 4+ Add numbers

Click on “Add Numbers" to add new
numbers to the group

oo

71918227

105
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o . J—Jiloc
Service Details Omantel

Services details

Unsubscribe from ongoing services

Unsubscribe from ongoing Top-ups

g
24

106
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Omantel

Adding a New Service:
Payment Method

Step 1: Select Payment
Method (By Master number; by

Card)

107
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Omantel

Adding New Service:
Service Selection o

Omanted Enterprise
Loyolity - Add rerer wprvicen 30 Mormimo |_'-"'_:| Usae, Orgarszateamn -

Add now services

Sl ok brask oo ophice

. Propased Packogas
Step 2: Choose set of service
Reaming Bundles

Other

Summnn_]

MHurrbets

Total amount

108
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Adding a New Service:
Service Selection

Omantel - Concealed

Step 3: Specify the date of the
order, and recurrence of the
order. (start date, end date,
frequency)

Add new services

Omantel

109
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Adding a New Service:
Service Selection

0 Step 4: See Order Summary

110
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Omantel

Adding New Service (Top-up)

Add new Top-up

®
Poymert
o

Soloct type of poyment method

Step 1: Select Payment method
(By Master number; by Card)

111
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Omantel

Adding New Service (Top-up)

150.000 OMR‘f

Step 2: Select set of numbers for

24

Top-up

Omantel - Concealed



Omantel

Adding New Service (Top-up)

Add new Top-up

6 Step 3: Specify the date of the order,
and recurrence of the order. (start date,

end date, frequency)

113
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Omantel

Adding New Service (Top-up)

0 Step 4: See Order Summary

114
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Try and Buy

Omantel Dostboad Subscription  Biling & Payments ~ Suppart

Try and Buy

Try and Buy

Fixed Business Broadband

Try no-commitment upgrade for 1 month for free

w O & 0

Search numbers or users

Omantel

115
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Try & Buy

Omantel

Hello, Zakariya Al Ofi

Quick Actions

Broadband and enjoy higher

0 Dashboard: -View the offer by clicking —

on the Try & Buy banner in the e
Business Self service Portal User guide

Need help? Check out the user guide for steps.

dashboard homepage

Add a new service

You can now odd and opply for o néw service directly
theough the Business Self service Poctol

116
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Try & Buy

Omantel Osteood ,, w e 0 S

Try and Buy Search numbers of users

You will be redirected to the subscription Tryond Bug

\ 4

page where you can view list of offers and
apply to the service.

Fixed Business Broadband

117
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Try & Buy

2 20E0 15 (FER) - Mumber Detailk

Humbear information User informotion

o My Number > Number Details btjens

* Viewing offers
* Switch to the offer by button

Fixed Business Broadband - &
Mbps-1Yr

3 exiied 5a3 191 Dedember 2025

118
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Try & Buy

Modal Information about offer
Selecting FBB number

Omantel - Concealed

Fixed Business Broadband

Experience FREE higher output and business efficiency. Upgrade your existing FBB speed free
for 1 month, no commitment required. After the free trial, your internet speed will return to
your original subscription automatically, hassle-free.

This offer is only available for lines on the current FBB packages. Click here to see our latest FEB
packages. Subscribers on Fiber network can try higher speeds,

Type FBB number

Cancel

Omantel

119
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Try & Buy

Change plan: My Number > Number
Details

* Pressing Upgrade plan button
* Viewing list with plans

120
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Omantel

Omantel Enterprise

My Services - Vouchers Good morn'mc_) ® User, Organization -

8 Enerqy

Orders list

Choose period. Choose Order Status

Order Tracking,

Search - -ianager

Registering Ticket
& Password Reset

Fixed Line 945636 Nureddin Mifsud 25.05.2022

Fixed Business Broadband Abla Mohamed Al-Haddad

A'amali > Waheeda Quraishi 24.05.2022

Fixed Line 621 Bashira Antoun

121




Omantel

Order Tracking

A\

Daily 30GB

Are you seee you want 53 actve Dody 30 G8 servioe?
0 Registering New Order

122
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Omantel

Order Tracking

Seeing order status on the listing
screen

123
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0 o o . J—iloc
Registering new Ticket: (Technical, Omantel

Billing, other

Good mporningGood Morning ® User. Orgamization

Queriers and complaints

=)

Choose the ticket type

Enter the “Alternative contact
Number”, Select “Subject” and type
Message

Click Send

124
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Omantel

Tracking Registered Ticket

Enter ticket number

—~

Ticket Type additional message if
required

Click Send

125
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How To Reset My Password

Business Self-Service a

If you forgot your password, simply
go to the login page then click

Forgot Password?

126
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How To Reset My Password

A new page will open. To reset your NSO Doy
password, provide your email

address and last 4 digits of your CR
number

You will receive an email with a
special link that will redirect you to
a page where you can set the new
password

127
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Omantel

Contact Us

Queries and complaints

For any queries or complaints, simply register a ticket with all the details. Feel free to rcise
any technical or billing complaints and we will make sure you are served in the best wa
y S y Y

possible, You can also track all your open tickets and stay updated with their status

If you have any questions, you
can always write to us!

[:_,+ Register a ticket

We will be happy to help you.

Contact Customer Care

Simply dial 1235 to report faults or to make general enquiries about mobile services
fixed line and Internet services, You can call from your mobile or fixed hine from anywhere
in Oman and our dedicated call centre representatives will be happy to answer your
Quenes

Our highly trained and motivated call centre

representatives offer reliable. efficent and flexible

customer service

Calis to our call center are FREE for Omantel subscribers.

128
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We hope this quide was
helpful

For any more questions feel free to
contact us by:

SelfServiceSupport@omantel.om

2 4
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