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0SOOL
Assurance Findings

Based on the procedures performed, disclosures under GRI 401 (Employment) were found to
be consistent with supporting documentation, with no material inconsistencies identified in
relation to recruitment, turnover, benefits, and parental leave data. Disclosures under GRI
405-1 (Employee diversity) are accurately presented and internally consistent. A disclosure
gap was initially identified under GRI 405-2 relating to the ratio of basic salary and
remuneration of women to men, which was subsequently addressed during the assurance
process. Diversity of governance bodies was not identified within the HR section and may be
disclosed separately in the Governance section. Under GRI 406 (Non-discrimination), policies
and reporting mechanisms are in place; however, explicit disclosure of discrimination
incidents required clarification. Overall, the reviewed disclosures are generally aligned with
GRI requirements, with minor improvements noted in completeness and transparency.

Based on the limited assurance procedures performed, nothing has come to our attention
that causes us to believe that the selected Human Resources (Employer of choice) disclosures
for the year ended 31 December 2025 are not prepared, in all material respects, in accordance
with the GRI Standards (2021) and the AA1000 Assurance Principles (2018).

0OSOOL confirms that it has maintained independence and objectivity throughout the
assurance engagement.

Asma Al Mafraji ‘ "
0OSOOL

0OSOOL for Financial and Manageriat-Service.

C.R: 1383740
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31 March 2026
External Limited Assurance
0osooL
Oman Telecommunication Company SAOG

Limited Assurance Statement on GRI 401, GRI 405, GRI 406 and AA1000AS

Independent Limited Assurance on Human Resources (Employer of choice ) Disclosures -
Sustainability Report 2025

We have been engaged by Omantel to perform a limited assurance engagement on selected
Human Resources disclosures included in the Sustainability Report for the year ended 31
December 2025.

Limited Assurance Scope
The scope of our assurance covered the following disclosures within the Human Resources
section of the report: GRI 401, GRI 405, GRI 406 and the AA1000AS Principles. The selected
disclosures were evaluated against:
o Global Reporting Initiative (GRI) Standards 2021
e AA1000 Assurance Principles (2018), including:
¢ Inclusivity
¢ Materiality
* Responsiveness
e Impact

Limited Assurance Methodology and Criteria

Reviewing the Human Resources (Employer of Choice) section of the Sustainability Report
2025, assessing alignment of disclosures with GRI requirements, reviewing supporting
documentation, including:

* HR policies and procedures

¢ Code of Ethics and Conduct

¢ Grievance and disciplinary procedures
Performing analytical procedures and recalculations of selected indicators, conducting
inquiries with relevant personnel where necessary, evaluating consistency between
reported data and underlying records. A limited assurance engagement is substantially less
in scope than a reasonable assurance engagement and consequently does not enable us to
obtain assurance that we would become aware of all significant matters.
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