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2 Preamble 

WHEREAS 

2.1 The Requesting Party is in possession of a Class II license to Resell public cellular 

mobile network services in the sultanate of Oman under a license granted by the 

Telecommunications Regulatory Authority as per ministerial decision (141/2008)1. 

2.2 Omantel is in possession of Class I Fixed and Mobile Licenses pursuant to the 

provisions of the Royal Decree No. (20/2004) and in accordance with the Act; 

2.3 This Agreement shall be governed by the provisions of the Telecom Act (hereinafter 

referred to as the “Act”), Telecom Executive Regulations (hereinafter referred to as the 

“Executive Regulation”) issued by Resolution No. (144/2008), A & I Regulations, 

Omantel’s Reference Access and Interconnection offer (hereinafter referred to as the 

“RAIO”) and any amendments thereto and such other regulations in force in Oman 

(collectively the “Regulations”) 

2.4 In the event of a conflict between the text of the RAIO and the Act or any other 

Decision, Regulation, Guideline, Directive issued by the Authority, the latter shall 

prevail. 

2.5 Pursuant to the Regulations, the Parties are entitled to certain Services in accordance 

to the provisions of the RAIO. The Parties acknowledge and agree that the written 

approval of the Telecommunication Regulatory Authority of the Sultanate of Oman 

(hereinafter referred to as the “TRA)” is required and is a condition precedent for the 

enforceability and validity of this Agreement; Omantel has agreed to provide certain 

Services to the Requesting Party, as defined below, in accordance with the principles 

set out in the Regulations The services shall be provided on the terms and conditions 

as provided for in this Agreement; 

2.6 This Agreement recognises the necessity of effective telecommunication in the 

provision of quality telecommunications services to the Parties’ respective customers;  

2.7 This Agreement governs the relationship and understanding between the Parties 

regarding the access to Omantel’s network and interconnection between the Parties 

networks; 

2.8 ``THE PARTIES HEREBY AGREE AS FOLLOWS: 
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1. Commercial Proposal for 

Access and Interconnection Agreement 

Annex A Entire Agreement 
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 General  

1.1 This Annex lists all the documents, which together constitute the Entire Access and 

Interconnection Agreement. 
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 Access and Interconnection Agreement Structure 

2.1 This Access and Interconnection Agreement comprises: 

Annex Service 

- Main Agreement 

A Entire Agreement 

B Billing and Payment 

C Service Descriptions 

D Interface Testing Procedures 

E Technical Specifications 

F Forecast 

H Ordering, Delivery, Fault Handling and Service Levels 

I Calling Line Identifications (CLI) 

J Non-Disclosure Agreement 

K Contacts 

L Definitions 

M  Prices 

N Credit Assessment 
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1 Definitions 

1.1 In this Annex B, a reference to a clause unless stated otherwise, is a clause of this Annex. 

Words and expressions appearing herein shall have the meaning given in Annex L, unless 

otherwise defined in this Annex: 

1.1.1 “Chargeable Call” A Call (as defined in the Definitions Annex L to this Agreement) shall be 

deemed a Chargeable Call chargeable in each Billing Period if: 

1.1.1.1 A Call is handed over at a Point of Interconnection and during the SS7 signalling sequence 

of that Call, the SS7 Initial Address Message (IAM) sent by one Party has been responded 

to by an SS7 Address Complete or Release Message (ACM or RM) by the terminating or 

transiting Network Party; and 

1.1.1.2 A SS7/C7 answer condition/signal in the backward direction has been received by the 

terminating or transiting Network Party (‘B’ number answer). 

1.1.2 A Chargeable Call shall include a Call that is forwarded by the terminating Party’s Network 

and a Call terminated onto any network voice mail system (For the avoidance of doubt a 

network engaged tone, “B” number engaged tone and a “B” number unobtainable tone do 

not constitute a Chargeable Call). 

1.1.3 A Chargeable Call is referred to as a Call in this Annex. 

1.1.4 “Chargeable Call Duration” is the duration of elapsed time of a Chargeable Call described 

by Section 1.2.2 of ITU-T D 150 “conversation time”. 

1.1.5 “Traffic” for the purpose of this Annex B means the plural of all Calls in a particular period. 

1.1.6 “Billing Information” means that information which must be provided by the Billing Party 

in support of invoices issued under this Access and Interconnection Agreement as agreed 

by the Parties to enable the Billed Party to validate an invoice and for the purposes of this 

Access and Interconnection Agreement the Billing Information shall consist of any or all of 

the following:  

1.1.6.1 For service which are based on usage such as but not limited to voice, data, SMS: 

accumulative Usage Report, General Report and Invoice. 
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1.1.6.2 For other Services: Capacity, link details, Services details, Invoice or any other information 

related to a particular Service. 
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2 Recording of CDR-data and Billing Information 

2.1 Each Party shall, for which it is or will be the Billing Party, collect and record on an itemised 

Call basis, and process in accordance with Clause 2.2, CDR Data. 

2.2 CDR Data shall in the case of Calls relating to each Call attributable to an Access and/or 

Interconnection Service referenced in Annex C of this Agreement, include: 

(a) Point of Interconnection across which the Call was handed over between the Parties; 

and 

(b) “B” number contained in the SS7 Call set up sequence (the dialled digits); and 

(c) “A” number contained in the SS7 Call set up sequence; and 

(d) the date and the time when the SS7 Answer Signal in the backward direction is 

detected by the relevant POI interconnected Switch/MSC of the Billing Party; and 

(e) Chargeable Call Duration. 

2.3  The Billing Party shall provide reasonable supporting information with the invoice to enable 

the non-billing Party to validate the invoice. The Parties acknowledge that a Party may, at 

any time, call for the delivery of CDR no later than twelve (12) months after the relevant 

services have been supplied and in respect of no more than three (3) months’ CDR. In the 

event that more than three months’ CDRs are required, the charges for providing SMS CDR 

will be 500 OMR per month, Voice CDR will be 700 OMR per month and for each other 

Service, the charge will be 1,000 OMR per month. In the event that the CDRs are requested 

and used with respect to a Billing Dispute, the Billing Party shall provide to the Billed Party 

all appropriate and relevant CDR Data, and in the event that any charges have been raised 

in relation to providing such CDR data, if it is found later that the Billing Dispute was raised 

correctly, then the charges relating to the provision of CDRs will be credited. 

2.4 The above-mentioned CDR data shall form the basis of calculation on the number and 

duration of Calls and money owed for a particular Interconnection Service in the relevant 

Usage Report and Invoice.   

2.5 Left blank. 
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2.6 All Calls will be recorded in seconds unless stated otherwise in the applicable Access and 

Interconnection Service Sub Annex of Annex C and/or Annex M. 

2.7 All Tariffs as set out in Sub Annex M and/or Sub Annexes of Annex C to this Agreement of 

both Parties are in Omani Rials, unless stated otherwise. 

2.8 If a Call extends over 2 or more Tariff Time Periods, the said Call shall be recorded as one 

(1) single Call. The Chargeable Call Duration shall be calculated according to the tariff 

applicable to the Tariff Time Period in which the Call commenced. 

2.9 If a Call commences in one Billing Period and ends in another Billing Period, it shall be 

recorded as one call in the Billing Period in which it commenced. 

2.10 If a call commences in one 24-hour day (00:00:00 hours to 23:59:59 hours), and finishes in 

the next day, it is counted as one call in the 24-hour day in which it commenced. 

2.11 Each Interconnection Call Duration shall be recorded in seconds. Seconds shall be rounded 

up to the nearest whole second. Seconds shall not be rounded down. All calls other than 

Interconnection calls shall be recorded in accordance with the relative annex of that 

particular Service. 

2.12 Any one off/installation, monthly or quarterly recurring charges will be contained in the 

Service General Report (see 3.1.2 below) of the applicable Billing Period. In the first Billing 

Period of a new or additional capacity Service, the charges will be calculated on a pro rata 

basis from the date commercial operations commenced in that month. 

2.13 All CDR Data shall be processed in accordance with the requirements of Clause 3 of this 
Annex B. 

2.14 Access and Interconnection Services that have no CDR data shall contain information 
related to that particular Service and the above clauses in Clause 2 are also applicable to 

non-voice traffic wherever is applicable. 
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3 Exchange of Billing Information 

3.1 The Billing Party shall process the CDR Data with respect to Calls so as to produce the 

following Billing Information: 

3.1.1 Invoices for the relevant Billing Period – supported by the Service Usage Report and the 

Service General Report for the same Billing Period regarding Services contained in Annex 

C and its Sub Annexes supplied to the other Party. 

3.1.2 Service General Report – containing monthly/quarterly/annual fixed recurring charges and 

non-recurring charges. 

3.1.3 Service Usage Report - containing summarized Call traffic for all Services provided. 

3.1.4 The matrix outlined below in Table 3-1, which shall be referred to as the Usage Report of 

the Interconnection minutes. 

Call type  

Service Type 
Total Number of Calls 

N 

Total Duration 

M 

Total Revenue 

R 

Total  ∑ N ∑ M ∑ R 

Table 3-1: Interconnection Usage Report 

 
Where: N =  the total number of Calls 
Where: M =  the total Chargeable Call Duration in minutes 
Where: R =  the total Revenue Charge which will comprise of: 

 
M x Rate per minute; or 
N x Rate per call; or 

M x Rate per minute plus N x Rate per call 
 

3.1.5 In the case of International outbound Calls, details as illustrated in Table 3-2 and Table 3-3 

shall be provided. Country names are for illustrative purposes only. 

3.1.5.1 Local Leg: 
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Call type Calls 
Chargeable 

Duration 
Revenue 

    

    

    

Total  ∑ N ∑ M ∑ R 

Table 3-2: International Outbound Calls (National leg – Transit segment) 

3.1.6 The above table could be modified in case single termination rate is applied.  

3.1.7 International Termination: 

Destination Calls 
Chargeable 

Duration 
Revenue 

AFGHANISTAN N M R 

ALASKS – USA N M R 

ALBANIA N M R 

ALGERIA N M R 

AMERICAN SAMOA N M R 

ANDORRA N M R 

Total  ∑ N ∑ M ∑ R 

Table 3-3: International Outbound Calls (International Leg) 

3.2 Transit segment call numbers are referenced in parentheses to avoid double-counting; each 

transit call shall also appear as an international call, referenced by destination.  Call 

quantities in parentheses shall not be included in the summation to yield the total number 

of calls ∑N 
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3.3 The total duration of all Calls shall be itemized in the Service Usage Report in minutes and 

seconds and summarized, then rounded up to the next number of whole minutes for each 

Interconnection Service. 

3.4 The Interconnection Usage Report and Interconnection General Report shall be provided 

by the Billing Party to the other Party together with the resulting invoice based upon the 

said reports not later than 5 weeks after the end of each Billing Period. 

3.5 The Billing Period for Interconnection Traffic shall be monthly commencing from 00.00 hours 

on the 1st day of each calendar month and ending at 23:59:59 hours on the last day of the 

month. 

3.6 The Billing Party shall for a period of 24 months store all individual CDRs associated with 

an invoice. 

3.7 The Billing Party shall, for a period of 36 months after each Billing Period, store the Billing 

Information in such summary format and in such amounts as shall be sufficient to 

recalculate the amounts due from one Party to the other to take account of changes in the 

relevant prices. 

3.8 If the Network or the Billing System of either Party malfunctions and fails to provide all of 

the Billing Information necessary for the Billing Party to prepare an invoice, the Billed Party 

shall (at a reasonable cost charged to the Billing Party by the Billed Party) at the request of 

the Billing Party use its reasonable effort to supply using its own sources of such information 

the missing Billing Information to the Billing Party. There shall be no legal liability on the 

Billing Party or the Billed Party for the preparation of an incorrect invoice resulting from 

inaccuracies in such Billing Information provided by the Billed Party to the Billing Party, 

except for gross negligence or instances of fraud by the Billed Party. The Parties 

acknowledge that Billing Information supplied by the Billed Party pursuant to this Clause 

shall have been supplied via a verification system (rather than a Billing System) and the 

Billed Party cannot warrant that the information is free of error.  

3.9 In the event that the CDR Data and / or Billing Information upon which the Billing Party 

would normally base an invoice is lost for whatever reason, and the Billing Party is not able 

to issue an invoice for a Billing Period using such Billing Information, the Billing Party may 

estimate such information.  The Billing Party shall advise the Billed Party of the fact that any 
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invoice is estimated rather than based upon CDR Data together with the Billing Information 

for the relevant Billing Period together with the reasons for using estimates. 

3.10 If either of the Parties’ monitoring of its Billing Information indicates a Persistent 

Inconsistency in reconciling or verifying Billing Information provided by the other, the Parties 

shall use their reasonable endeavours to ascertain the cause of such inconsistency and 

shall cooperate fully with each other in so doing. 

3.11 Subject to Clause 6 of this Annex B final full clearing of estimated invoices must take place 

within 3 months of the date of issue of the estimated invoice. 
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4 Invoices 

4.1 At the end of each Billing Period the Billing Party shall submit to the other Party, invoices 

for charges for Calls as outlined in Clause 3 and other services provided as part of this 

Agreement for which the Billing Party is entitled to charge the other Party during such Billing 

Period unless and otherwise stated in Clause 4.5.  

4.2 Any invoice or credit note transmitted between the Parties will contain the following 

information, in addition to any legally required information 

(a) Relevant Billing Period; 

(b) Reference to the Access and/ or Interconnection Reports on which the invoice is 

based; 

(c) Total net amount in Omani Rials; 

(d) Relevant Tax amount; 

(e) Total amount due in Omani Rials; 

(f) Date the Invoice was issued; 

(g) Due Date for full payment.  

4.3 All charges payable under this Agreement shall be calculated in accordance with this 
Agreement and at the rates specified from time to time in the Annex M. Invoices submitted 

under this Agreement shall be paid in accordance with Clause 9 (Billing and Payment) of 

the main body of this Agreement.  

4.4 For the avoidance of doubt, an invoice (including an invoice based on estimated 

information) shall be dated as of the date of dispatch of that invoice and the date of dispatch 

shall be the date of issue of such invoice for the purposes of this Access and Interconnection 

Agreement. 

4.5 For Services other than Call traffic, the Billing Party shall provide the invoice with supporting 

Billing Information to enable the Billed Party to verify the charges.  . These invoices will be 

sent during the month in which the Providing Party enjoys the service. For the avoidance of 

doubt, only where it is expressly stated in the RAIO that the invoice shall be issued in 
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advance of the provision of the service this shall apply or where such a provision is 

approved by the TRA for any future services. 

4.6 For newly launched services, Omantel’s billing accuracy shall be at least 90% per Service 

averaged over the two billing periods for the first two invoicing periods following the launch 

of the new service. Thereafter, and for all already established services, the billing accuracy 

shall be no less than 99% per Service averaged over a calendar year. 
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5 Payments 

5.1 Subject to what is stated below, all charges detailed on invoices issued pursuant to this 

Agreement shall be payable by the Due Date. Invoices are due and payable in Omani Rials 

and shall be transferred to the bank account as directed by Omantel. Invoices are payable 

within 30 Calendar Days from the date of their issue (the “Due Date”) unless otherwise 

agreed in writing. In the event that an invoice is not paid by the Due Date (and subject to 

any agreement to the contrary, decision or award pursuant to the process for resolution of 

Billing Disputes set out in Annex B hereof) the Billed Party shall pay, in addition to the 

amount of the invoice, interest thereon at the rate of 0.035% per day from the Due Date 

until the date of payment in full of such invoice.  For the avoidance of doubt, the principle of 

“Simple Interest” shall apply; that is, interest shall accrue on the amount owing only and 

shall not be compounded. 

5.2 Any credit notes issued by a Billing Party or resulting from the dispute resolution process in 

clause 6 of this Annex B will be offset against any payments due in the next Billing Period’s 

invoice provided there are no outstanding payments due at that time (except formally 

disputed amounts pursuant to clause 6 below). 

5.3   

5.4 In the event that a ‘Dispute’ resolution procedure has been initiated by the invoiced Party, 

as provided by this Agreement including Clause 6 below, and the dispute was incorrect and 

the Billing Party was not at fault, the Billed Party shall pay, in addition to the amount of the 

invoice, interest thereon at the rate of 0.035% per day from the Due Date until the date of 

payment in full of such invoice No Party shall make any deductions, reductions or offsets in 

respect of any accounts, for any unpaid debts or unrecoverable claims, including but not 

limited to claims arising from cases of fraud, which that Party has against or with respect to 

its customers or Third Parties unless specifically agreed between the Parties in writing. 

5.5 Settlement netting procedures shall not apply to this Agreement. Both Parties shall pay 

each other’s Invoices in full without deductions for any invoices issued by the other except 

as expressly provided for in this Annex.  

5.6 Payment costs of invoice amounts are borne by the Billed Party.  
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6 Disputes 

6.1 If either Party disputes the amount stated in an invoice as being payable by it to the Billing 

Party, such Party (the Billed Party) shall no later than the Due Date for such invoice, deliver 

to the Billing Party a notice in writing containing the details of such dispute (“Notice of 

Dispute”) requesting further information or all of the Billing Information (including CDR Data) 

relating to that Billing Period’s disputed invoice. 

6.2 Within seven (7) Working Days of receipt of the Notice of Dispute the Billing Party shall 

furnish the Billed Party with such Billing Information, CDR Data and other reasonable 

information as may be required by the Billed Party in order to verify the amount as being 

accurate and payable in the relevant invoice. 

6.3 The Parties shall then within a further ten (10) Working Days from the receipt of all 

requested Billing Information and other information reasonably requested meet and consult 

with each other in order to resolve the dispute in relation to the relevant invoice (the “Billing 

Dispute”). 

6.4 The Parties shall use their reasonable endeavours to resolve the Billing Dispute within ten 

(10) Working Days of the date referred to in 6.3 above. In the event that the Billing Dispute 

cannot be resolved with the time period in 6.3 above relating to the relevant invoice, then 

the Billing Dispute shall be referred to the Dispute resolution process in accordance to the 

A&I regulation article 79-81. 

6.5 Unless otherwise agreed in writing between the Parties, in the event of a Billing Dispute in 

relation to an invoice which is resolved either by it being amicably settled between the 

Parties or in accordance with the other procedures referred herein interest in accordance 

with Clause 5.1 of this Annex B shall be payable on any amounts which are held to be 

payable by the Billed Party to the Billing Party in accordance with such Billing Dispute 

Resolution Procedure.  

6.6 At all times, the Parties shall:  

(a) Act in good faith with respect to any Notice of Dispute or Billing Dispute; 

(b) Cooperate fully with each other in the exchange of relevant information with respect to 

any Billing Dispute; 
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(c) Cooperate fully with any independent third party consultant appointed to determine the 

dispute or in respect of any other dispute resolution process which may be undertaken 

pursuant to this Access an Interconnection Agreement; 

(d) Pay their own costs arising out of and in the course of any Billing Dispute subject to 

any orders as to the payment of such costs which may be made by the TRA or any 

arbitrator appointed to determine the dispute;  

(e) Comply fully with any agreement, order, decision or award which may be reached or 

made in respect of a Billing Dispute; 

(f) Not withhold the payment of any amounts with respect to any invoice which are not in 

dispute beyond the Due Dates with respect to each such invoice; 

(g) Pay interest at the rates set out in Clause 5.1 of this Annex B of this Agreement upon 

all disputed amounts outstanding with respect to each invoice (whether such amounts 

are a part or whole of each such invoice), unless otherwise decided by the person 

making the relevant decision.; and 

(h) Pay interest at the rates set out in Clause 5.1 of this Annex B of this Agreement upon 

all disputed amounts that are resolved to be paid with to the billing party with respect 

to each invoice (whether such amounts are a part or whole of each such invoice), 

unless otherwise decided by the person making the relevant decision. 

6.7 In the event of the Billed Party disputing any amount stated in an invoice, the undisputed 

amount of such invoice shall nevertheless be payable by the Billed Party to the Billing Party 

by the Due Date. 

6.8 No Billing Dispute regarding the Usage Report shall exist where the difference between the 

amounts which the Billed Party believes is due under an invoice and the amount of an 

invoice delivered to the Billed Party is 0.5% or less. 

6.9 Section 6.8 above shall not apply to Persistent Inconsistency Disputes or to disputed 

amounts in the General Report.  
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7 Persistent Inconsistency 

7.1 Either Party may in the following circumstances, initiate the ‘Persistent Inconsistency 

Dispute’ procedure provided under this Section 7 by sending a ‘Notice of Persistent 

Inconsistency Dispute’ to the other Party if:  

7.2 More than 50% of Interconnection Services in any Interconnection Usage or Interconnection 

General Report have discrepancies of more than 0.5% in any one invoice or;  

7.3 For at least three (3) Billing Periods’ invoices/reports out of the last seven (7) Billing Periods 

a pattern of consistent discrepancies occurs on one or more of the Interconnection Services 

in the Interconnection Usage or Interconnection General Reports 

7.4 This type of Persistent Inconsistency Dispute’ cannot be initiated with respect to invoices 

dating back to more than twelve (12) months from the date of the Notice of Persistent 

Inconsistency Dispute. 

7.5 In the event of a Persistent Inconsistency occurring the procedures referred to in Clause 6 

of this Annex B shall apply as between the Parties save that where there is reference to a 

Billing Dispute in Clause 6, it shall be replaced with a reference to a “Persistent 

Inconsistency Dispute”.  

7.6 The occurrence and/or investigation of discrepancies as described in this Section shall not 

cause any delay in the normal procedure of accounting, billing, invoicing and payments as 

described in this Annex. 

7.7 If the Parties cannot agree on the reasons for the discrepancies or the actions to take to 

eliminate the reasons for discrepancies or any other matter any of the Parties can invoke a 

dispute according to the ruling of Clause 16 in the Main Body to this Agreement. 
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1 General  

1.1 This Annex sets out the service packages supplied by Omantel. 

1.2 This Annex is structured containing Sub Annexes. Each Sub Annex contains a service or 

group of linked services. 

1.3 The Services listed in Clause 2 below and covered under this Agreement are subject to 

feasibility and availability, taking into consideration the following: 

(a) Omantel's anticipated requirements for the next three (3) years, and such 

requirements shall be substantiated on request by the TRA; 

(b) Security and confidentiality requirements or restrictions imposed on Omantel by 

Governmental Agencies; or 

(c) In case Omantel plans to decommission the requested Service within three (3) years 

from the date of the request. For the avoidance of doubt, in such cases the 

Requesting Party shall be notified of the proposed decommissioning date and may 

proceed with its order. However, it shall confirm in writing to Omantel that it has 

become aware of the decommissioning date and that it will be required to vacate the 

relevant place at that time and shall do so, without any delay on notice being served 

on it by Omantel. 

1.4 If any Service requires any Ancillary Services or Services to complete the required setup of 

the respective Service, then such Ancillary Service or Services shall be ordered separately.  

1.5 The Services listed in Clause 2 below are as defined in the Access and Interconnection 

(A&I) Regulation issued by the TRA on the 16th of April 2016. This list is subject to revision 

in case new A&I Service is added in the regulation. Any new regulated A&I Service has a 

regulatory process which includes but not limited to service definition, description and sector 

consultation initiated and finalized by the TRA. After this process and based on the TRA 

direction, Omantel will draft a separate Sub Annex which includes the service description, 

terms and conditions, ordering process, termination, forecast, tariff and delivery timelines. 
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2 The Services 

Sub Annex Service Version 

C-FA 04 Co-location  

C-FA 10 Wholesale Terminating Segments of Leased Lines  

C-FA 11 Wholesale Trunk Segments of Leased Lines  

C-FA 16 Access to Omantel Data Center  

C-MA 02 Mobile Access Service  
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1 General  

1.1 The following tests are in addition to any interoperability tests which may be required to 

ensure the basic interoperability of the generic software used by each Party. 

1.2 The following tests are performed each time a new Point Of Interconnection is established 

or additional capacity is added to an existing route. 
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2 Tests on digital 2 Mbps Circuits 

2.1 Below are described all tests on digital 2 Mbps circuits that are dynamic and out of service. 

2.2 Error performance measurements accordingly to G.826 ITU-T. 

2.2.1 Error Performance measurements will be performed end to end for E1 circuits provided 

over transmission systems in order to comply with ITU-T Recommendations: G.826. 

2.2.2 End-to-end error performance objectives for a 27,500 km international digital HRP at or 

above the primary rate are: 

(a) Rate 2.048Mbps 

(b) Bits/block 2048 

(c) Errored Second Ratio - ESR 0.04 

(d) Severely Errored Second Ratio- SESR 0.002 

(e) Background Block Error Ratio- BBER 2 ô 10–4 (Note 1) 

NOTE 1 – For systems designed prior to 1996, the BBER objective 3 X 10–4. 

2.2.3 The allocation for the error performance objectives to the national portion of the end-to-end 

path will be done according to G.826 Recommendation. 

2.2.4 The duration of the above test is at least 24 consecutive hours. 
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3 Call Completion Tests 

3.1 The Signalling SS7 

3.1.1 All of the following tests will be performed with test calls from Omantel’s Network to the 

Requesting Party’s service platform, and, if applicable, vice versa, according to the Services 

provided by the two Networks. 

3.1.2 The following tests will be performed in respect of all types of digital exchanges which are 

operated by Omantel and which are available for the establishment of access services and 

in respect of equipment of the Requesting Party which will be used for the purposes of the 

Class II Services. 

3.2 Call Routing 

3.2.3 The correct data routing configuration is checked by performing relevant test calls. The 

Parties will agree on relevant tests according to the set-up of the Requesting Party. The 

following tests are only examples of the tests that could be performed: 

(a) Calls originating from Operator’s Network and terminating in the Omantel’s Network 

at all Point of Interconnections. 

(b) Calls originating from Operator’s Network and transiting through Omantel’s Network 

and terminating in a Third Party’s Network. 

(c) Calls originated from Omantel’s Network and terminated in the Requesting Party’s 

Network at all Point of Interconnections. 
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4 Charging Tests 

4.1 The Parties commit cooperate in good faith in testing and ensuring the accuracy of their 

respective billing systems which process calls that are subject to Interconnection. 

4.2 In order to ensure accurate charging of the Services provided, according to the Agreement 

the following tests will be performed: 

4.2.1 For all interconnect call cases specified in Annex C and its sub Annexes the transmission/ 

reception of the charging parameters will be checked bilaterally. 

4.2.2 The error-free charging registration in files (Volume of calls and total duration in min.) per 

service for peak and off-peak time will be checked. 

4.2.3 The comparison of charging files between both Parties in order to ensure the matching of 

record, if applicable. 

4.2.4 The accuracy of the output from the Billing Systems shall in each case be tested according 

to a schedule of tests agreed between the parties. All services shall be tested for all Points 

of Interconnection for Peak and Off Peak periods. An agreed batch of Call Records shall be 

passed through both Parties’ Billing Systems and the resulting output compared to ensure 

that both Billing Systems are accurately processing the call records. 

4.2.5 If applicable: The accuracy of the information provided by each Party regarding the total 

volume of traffic during the billing period which is exchanged periodically between the 

parties in order to settle payments. 
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5 Confidence Testing 

5.1 The confidence tests shall start after the common technical test for interconnection has 

been completed. During one month starting from the time interconnection becomes 

operational the Parties shall monitor the signalling traffic and the Services traffic in order to 

see that the standards in this Annex are being met. 

5.2 For SS7 the Parties shall verify the messages are sent only for the agreed destinations and 

for the agreed Services and meet the resilience criteria. 
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1 General  

1.1 This Sub Annex sets out the technical specifications of Omantel’s Network. 
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2 Physical and Electrical Interface 

2.1 Specifications at the Output STM-1 155 Mbit/S Optical interface (G.828 Compliant) 

Item Description 

Signal 

Physical connectors 

Signal bit rate (kbit/s) 

Maximal input jitter 

Maximal output jitter 

S-1.1, 1310 nm according to ITU-T G.957  

SC//FC/PC   

155 520  

EN 302 084 table 12      

EN 302 084 table 1       

 

Item Description 

Bit rate 155.52 Mb/s 

Line code Code Mark Inversion (CMI) 

Pointer Adjustment Based in G.828 ITU standard 

Mask of the pulse STM-1 

Maximum peak to peak jitter 1.5UI p-p  (UI=6.43ns) 

2.2 Specifications at the Output E1 traffic ports (G703 compliant) 

Item Description 

Bit rate 2048 kbps +/- 50 ppm ITU-T G.703 

Line code HDB3 ITU-T G 703 

Over voltage protection refer to ITU-T K41 

Load Impedance 75 ohms resistive ITU-T G.703 

Mask of the pulse ITU-T G.703 

Maximum peak to peak jitter refer to clause 2/ G.823 

2.3 Specifications at the input E1 traffic ports (G.703 compliant) 
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2.3.1 The digital signal presented at the input port shall be as defined above but modified by the 

characteristic of the interconnecting pair. The attenuation of this pair shall be assumed to 

follow a √f law and the loss at a frequency of 1024 kHz shall be in the range 0 to 6 dB. This 

attenuation should take into account any losses incurred by the presence of a digital 

distribution frame between the equipment.  

2.3.2 For the jitter to be tolerated at the input port, refer to clause 3/G.823. The return loss at the 

input port should have the following provisional minimum values: 

Frequency Range Description 

51 to 102 12 

102 to 2048 18 

2048 to 3072 14 

2.4 Grounding of outer conductor or screen (G.703 compliant) 

2.4.1 The outer conductor of the coaxial pair or the screen of the symmetrical pair shall be 

connected to the bonding network both at the input port and the output port. 

2.4.1.1 NOTE 1 – The cable routing is important if leaving the system block. Consult 

Recommendation K.27 for guidance. 

2.4.1.2 NOTE 2 – The direct connection of the outer conductors of co-axial cables to the bonding 

network at the transmit and receive interfaces may, because of differences in earth potential 

at each end of the cable, result in unwanted current flowing in the outer conductor, through 

connectors and through the receiver input circuitry. This may result in errors or even 

permanent damage. To prevent this problem, DC isolation may be introduced between the 

outer conductor and bonding network at the receive interface. The method of DC isolation 

must not compromise the EMC compliance of the equipment and the overall installation. 

2.5 Over voltage and lightning protection on the E1 interfaces 

2.5.1 The ITU-T recommendations K27, K35, K40 and K41 must be applied. Connection of 

Omantel’s E1 interfaces with the Requesting Party E1 interfaces using improper over 
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voltage and lightning protection measures are not allowed. Common earthing for both 

Omantel’s and the Requesting Part equipment with E1 interfaces is mandatory. 

2.6 Jitter and wander on the E1 traffic interface 

2.6.1 Network limits for Output Jitter at E1 traffic interface (ITU-T G.823 compliant) 

Interface 
Measurement bandwidth, 

-3 dB frequencies (Hz) 
Peak-to-peak 

amplitude(UIpp) 

2048 kbit/s 
2048 kbit/s 2048 kbit/s 

2048 kbit/s 2048 kbit/s 

NOTE 1 

For 2048 kbit/s interfaces within the network of an operator, the high-pass 
cut-off frequency may be specified to be 700 Hz (instead of 18 kHz). 
However, at interfaces between different operator networks, the values in the 
Table apply, unless involved parties agree otherwise. 

NOTE 2 

2048 kbit/s 1 UI = 488 ns 

 

2.7 Network limits for Output Wander at E1 traffic interface (ITU-T G.823 compliant)  

2.7.1 The maximum level of wander that may exist at a 2048 kbit/s network interface, expressed 

in MRTIE, shall not exceed the limit given in the next table: 

Observation Interval 

t (Sec) 

MRTIE requirement 

(μs) 

0.05 < t <= 0.2 46 t 

0.2 < t <= 32 9 

32 < t <= 64 0.28 t 

64 < t <= 1 000 (NOTE 1) 18 

NOTE 1 - For the asynchronous configuration the maximum observation 
interval to be considered is 80 seconds 
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2.7.2 Ethernet specifications 

A firm feasibility check is required for each request. Below bandwidths can be provided: 

• 1G and 10G (on a DWDM 10GE LAN & 10GE WAN interface) 

• 100G (on a DWDM 100GE LAN & OTU4 interface) 

2.7.3 Optical Specifications for 10Gbps Interfaces 

Speed Interface 

10G 10G LAN PHY 10GBASE-LR, 

10GE WAN PHY, OTU2, OTU2e 

2.7.4 Optical Specifications for 100Gbps Interfaces 

Interface Code Laser Interface Type 

100GE & OTU4 100GBASE-LR4 - 1310nm 
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3 Transmission 

3.1 In order to ensure their compatibility with Omantel’s transmission equipment and the 

observance of quality requirements under this Agreement, both Parties’ transmission 

systems must meet the following relevant ITU-T recommendations: 

3.1.1 ITU-T Recommendation G.703, Physical/electrical characteristics of hierarchical digital 

interfaces. 

3.1.2 ITU-T Recommendation G.704, Synchronous frame structures 

3.1.3 ITU-T Recommendation G.707, Network node interface for the synchronous digital 

hierarchy (SDH). 

3.1.4 ITU-T Recommendation G.783, Characteristics of synchronous digital hierarchy (SDH) 

equipment functional blocks 

3.1.5 ITU-T Recommendation G.784, Synchronous Digital Hierarchy (SDH) management 

3.1.6 ITU-T Recommendation G.803, Architecture of transport networks based on the 

Synchronous Digital Hierarchy (SDH). 

3.1.7 ITU-T Recommendation G.810, Definitions and terminology for synchronization networks. 

3.1.8 ITU-T Recommendation G.811, Timing requirements of primary reference clocks. 

3.1.9 ITU-T Recommendation G.812, Timing requirements of slave clocks suitable for use as 

node clocks in synchronization networks. 

3.1.10 ITU-T Recommendation G.813, Timing characteristics of SDH equipment slave clocks 

(SEC). 

3.1.11 ITU-T Recommendation G.821, Error performance of an international digital connection 

operating at a bit rate below the primary rate and forming part of an integrated services 

digital network 
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3.1.12 ITU-T Recommendation G.822, Controlled slip rate objectives on an international digital 

connection. 

3.1.13 ITU-T Recommendation G.823, The control of jitter and wander within digital networks 

which are based on the 2048 kbit/s hierarchy 

3.1.14 ITU-T Recommendation G.826, Error performance parameters and objectives for 

international, constant bit rate digital paths at or above the primary rate 

3.1.15 ITU-T Recommendation G.841, Types and characteristics of SDH network protection 

architectures. 

3.1.16 ITU-T Recommendation G.957, Optical interfaces for equipment and systems relating to 

synchronous digital hierarchy. 

3.1.17 ITU-T Recommendation G.958 Digital line systems based on the synchronous digital 

hierarchy for use on optical fiber cables. 

3.1.18 ITU-T Recommendation G.114 (1996), One-way transmission time 

3.1.19 ITU-T Recommendation K.27, Bonding Configurations and Earthing inside a 

telecommunication building. 

3.1.20 ITU-T Recommendation K.35, Bonding Configurations and Earthing At Remote Electronic 

Sites 

3.1.21 ITU-T Recommendation K.40, Protection against LEMP in telecommunications centers 

3.1.22 ITU-T Recommendation K.41, Resistibility of internal interfaces of telecommunication 

centres to surge over voltages. 

3.1.23 ITU-T Recommendation M 2110 - Bringing-into-service of international PDH paths, sections 

and transmission systems and SDH paths and multiplex sections 
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4 Synchronization 

4.1 Both Parties’ systems should be synchronized with Omantel’s Network in the following 

manner: 

4.1.1 According to the “master-slave” principle with Omantel as master, and according to ITU-T 

Recommendation G.812 from a long-term primary reference standard (Caesium standard) 

in accordance with ITU-T Recommendation G.811, with a long-term accuracy above 10-11 

and comply with ITU-T Recommendation G.823 on jitter and wander or from a GPS 

synchronization source meeting ITU-T specification G812. 

4.2 Omantel shall provide a synchronization signal to operators in accordance with ITU-T 

Recommendation G.703. In normal conditions the 2.048 MHz signal will have a long-term 

stability above 10-11. In case of faults in two independent synchronization paths, the 

accuracy may drop to hold-over mode but will be better than 4.6: 10 
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5 SS7 

5.1 Signaling system No.7 (SS7), complying with ITU-T and White Book ETSI Version2 

standards will be used between both Parties’ Networks.  

5.2 At launch, signaling interconnection between both Parties will be in the associated mode 

whereby signaling channels and traffic channels share the same physical and logical path.  

5.3 If Omantel subsequently introduces Stand Alone Signaling Transfer Points (SA-STPs) both 

Parties will meet to agree on the optimal signaling solution for interconnection between both 

Networks. 
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6 SS7 Message Transfer Part 

6.1 Message Transfer Part (“MTP”) is based on ITU-T Recommendation Q.701-Q.707 White 

Book 1993. Omantel specific implementation is based upon ITU-T Recommendations 

Q.702, Q.703 and Q.704 
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7 SS7 ISDN User Part 

7.1 The ISDN User Part (“ISUP”) is based on ITU-T Recommendation Q761-Q764 and Q850 

White Book 1993 as well as ETSI ETS 300 356-1, 1995 (ETSI ISUP Ver. 2). The details of 

Omantel’s implementation and the supported procedures shall be made available by 

Omantel at the time of executing the agreement and if it is required. 
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8 Short Message Service (SMS)  

8.1 Both Parties will establish SMS interconnection through the SS7 signaling interconnection 

links between the Requesting Party and Omantel Network. 

8.2 SMS routing from the Requesting Party to Omantel Network will be part of SS7 routing, 

which is based on load sharing towards Omantel’s Network. 
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9 SIP based Interconnection Services 

 

9.1 SIP based interconnection services will be available after 1 year from the issuance of RAIO 

Review Decision.  

9.2 Technical specifications of SIP-based interconnection services shall be developed by 

Omantel in coordination with the industry and appended to this section. 
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10 The Requesting Party and his Customers’ equipment 

10.1 The type approvals of the end-customer equipment such as but not limited to customer 

premises equipment (CPE), modems, mobile handsets, computers and tablets is outside 

the scope of the responsibility of Omantel and shall be approved by the Authority. 

10.2 The Requesting Party equipment such as but not limited to DSLAM, MSAN, Switch, IN 

Platform and Nodes shall be type approved by the Authority. 

10.3 Omantel has the right to suspend any Service with immediate effect if the Requesting Party 

and/or its end-customers are in breach of the above. 

10.4 The Requesting Party shall compensate Omantel for all costs incurred for rectifying faults, 

and errors and remedy damages due to the breach For the avoidance of doubt, this shall 

not include damages incurred by third parties. 
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1 General  

1.1 Forecasts are essential for, including but not limited to, the planning and dimensioning of 

the Omantel Network capacity, the deployment and roll out of Network facilities, and 

connecting and disconnecting end-users of the Requesting Party. 

1.2 Omantel, at its sole discretion, may at any time in writing waive the Forecast Annex, or part 

of it, during the Agreement term. In the event that Omantel considers that it is appropriate 

in certain cases to waive the Forecasting requirements, it may do so subject to waiving 

them for all Requesting Parties that meet the same criteria on a fair and non-discriminatory 

basis. Omantel can also rescind waiver by informing the Requesting Party in writing. 

1.3 The Requesting Party shall provide a preliminary forecast for the first year at the time of 

requesting the Service. The Requesting Party should take proper measure while setting up 

the forecast. 

1.4 The Requesting Party can adjust the preliminary forecast of the first year, 10 days before 

the start of the service provisioning. If the adjustment is not provided, the preliminary 

forecast will be considered as the Forecast of the first year. In all cases, the Requesting 

Party may adjust such forecast on a quarterly basis, in advance, so as to provide Omantel 

a more accurate picture of any forecasted changes. For the avoidance of doubt, any 

amended forecast issued on a quarterly basis shall be the one to prevail and upon which 

any commitment shall be based on. In the event that Omantel considers that it is appropriate 

in certain cases to waive the Forecasting requirements, it may do so subject to waiving 

them for all Requesting Parties that meet the same criteria on a fair and non-discriminatory 

basis. 

1.5 The Forecasts shall be provided every year for a period of twelve (12) months covering one 

(1) calendar year, delivered to the Providing Party 10 Working Days before the start of each 

Quarter. The quarterly dates are 1st January, 1st April, 1st July and 1st October in each 

calendar year. In all cases, the Requesting Party may adjust such forecasts on a quarterly 

basis, in advance, so as to provide Omantel a more accurate picture of any forecasted 

changes. For the avoidance of doubt, any amended forecast issued on a quarterly basis 

shall be the one to prevail and upon which any commitment shall be based on. 
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1.6 The Forecasts shall be provided in good faith and based on reasonable and achievable 

numbers by the Requesting Party till the Agreement is ceased.  
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2 Definition 

2.1 The Definitions in Annex L shall apply to this Annex F in addition to the following definitions: 

2.1.1 Forecast – Twelve (12) months forecasted numbers per month per Service updated by the 

Requesting Party every year and submitted to the Providing Party. 

2.1.2 Committed Forecast – 80% of the forecasted numbers per month described in Clause 1.3 

and 1.4. 
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3 Forecast Minimum Commitment 

3.1 The Requesting Party shall commit to 80% of the forecasted numbers. 

3.2 The underutilization charges are applicable when the Order is less than the Minimum 

Commitment.  

3.2.1 For capacity orders it is calculated as:  

A = ((80% x B)-C) x D   

Where:  
A is the underutilization charge payable;  
B is the forecasted Capacity;  
C is the Capacity ordered not including cancellations of Capacity Orders; and  
D is forty per cent (40%) of the installation Charge for each unit of the Capacity order. 

 

3.2.2 For Services not covered above, where Requesting Party’s actual order numbers are less 

than 80% of the forecasted numbers and if Omantel, based on such forecasts, has 

purchased any equipment or facilities that cannot be reasonably used elsewhere within the 

network then the Requesting Party may be obliged to pay all objectively incurred costs that 

have been incurred by Omantel provided Omantel shall substantiate all such costs on 

request. 

3.3 Omantel has also the right, at its sole discretion, but on a reasonable and non-discriminatory 

basis, to waive the Committed Forecast for a particular period. Waiver of the Committed 

Forecast for one period shall not be a precedent for waiver of the Committed Forecast for 

any future period.  
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4 Actuals Exceeding Forecast 

4.1 If the Requesting Party’s actual numbers exceed the Forecast by 20% at any time, Omantel 

shall not be bound by the SLAs defined in Annex H and the SLAs in the applicable Service 

Sub-Annex in Annex C. 
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 Definition 

1.1 Definitions are handled according to Annex L in addition to the following. 

1.2 The Critical Networks elements - are RNCs, Mobile HSS, MSS, MGWs, Mobile PS core, 

Fixed NGN Soft Switch and IP core  

1.3 Newly Added Services – means the following services: 

C-FA 17 Access to Passive Infrastructure 

C-FA 18 Patching Service 

C-FA 19 Virtual Unbundled Local Access 

C-FA 20 Network-to-Network Interface 

C-FA 21 Layer 2 Ethernet Service 

C-FA 22 Layer 3 MPLS Service 

C-FA 23 Dark Fiber Service 
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 Orders and Requests 

2.1 The Requesting Party submits to Omantel orders (Submission of Order, SO) concerning 

services contained in Annex C and the Sub-Annexes or submits Requests (Submission of 

Request, SR) for services or actions not agreed.  

2.2 Orders and requests shall be in writing and be signed by authorized staff of the Requesting 

Party. The Requesting Party e-mails and faxes the order to the designated Omantel contact 

point according to Annex K.  

2.3 Orders may be deemed to be Non-standard when a significant and demonstrable 

impediment exists in Omantel, the effect of which is to prevent timely delivery of the ordered 

Services. Non-standard Orders are to be treated as Requests. In such cases the 

Requesting Party shall be notified, with reasons, within seven (7) days of receipt of its Order 

that its Order will be treated as Non-standard one. 

2.4 Omantel shall complete feasibility study of at least 70% of the Orders within specific time 

frame described under this Annex and the relevant Sub Annex of the Services during a 

calendar year. 

2.5 For the Newly Added Services, Omantel shall provide 80% of the Orders that have passed 

the feasibility during a calendar year. This figure shall increase to 90% after 12 months have 

elapsed from the date of the TRA Decision approving this RAIO. For all the other services, 

Omantel shall provide 90% of the Orders that have passed the feasibility during a calendar 

year. For the avoidance of doubt, this figure will be subject to the Requesting Party having 

fully cooperated with Omantel and that no delays have been caused by factors outside 

Omantel’s control. 

2.6 The Parties shall endeavor to conclude the agreement on technical arrangements with 

respect to the provision of services requested within sixty (60) working days of such 

requests made in writing. If such an agreement cannot be concluded between the Parties 

within this period of time, then either Party may raise it as a Dispute to be handled in 

accordance with Clause 16 of the Main Agreement. 
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 Ordering 

3.1 Omantel shall as soon as possible and latest 2 Working Days after receiving the Submitted 

Order (SO) send an Order Acknowledgement (OA) that Omantel has received the Order.  

3.2 An Order shall, to be deemed valid, include all of the information which is needed.  Omantel 

shall, in the case of each service that may be ordered pursuant to this Agreement, provide 

a form which will indicate clearly all such needed information. 

3.3 No order should consist of more than one service or group of services, to avoid 

misunderstanding. 

3.4 Where clarification is required for an Order, Omantel will discuss the same with the 

requesting party before the Order is placed. Omantel will contact the designated Requesting 

Party contact as detailed in the Order.  

3.5 Omantel shall latest by five (5) working days after the OA, issue a suggested written 

Delivery Order Offer (DOO) to the Requesting Party. The DOO consists of the ordering 

details given by the Requesting Party and the Delivery Due Date (DDD) Omantel is 

prepared to deliver. The Delivery Order Offer is valid for ten (10) Working Days unless and 

otherwise specified in the DOO. 

3.6 The Requesting Party accepts the Delivery Order Offer by signing it and sending it to the 

Omantel designated contact person and thereby the Acceptance of Order (AO) document 

is considered to be a binding agreement between the parties. If the Requesting Party does 

not sign the Delivery Order Offer or sends it to Omantel after the validity period is over, the 

Delivery Order Offer shall be deemed as declined.  

3.7 The Parties may jointly agree in writing to handle changes and cancellations of orders as is 

suitable on a case by case basis involving both Parties best efforts to solve the mutual 

problem that changes and cancellations incur. If the Parties cannot find a mutual solution, 

a change of an order shall be deemed to be an order cancellation followed by a new order. 
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 Request Management 

4.1 Omantel shall as soon as possible and latest 2 Working Days after receiving the Request 

send a Request Acknowledgement (RA) that Omantel has received the Request. 

4.2 A Request shall consist of all the information according to the Requesting Party’s 

reasonable judgment that is needed for Omantel to process the request. If as per 

reasonable judgment of Omantel further information is required, Omantel shall specify such 

information to the Requesting Party within (2) two weeks from sending the (RA). 

4.3 Where clarification is required for a Request, Omantel will discuss the same with the 

Requesting Party before the Request is placed. Omantel will contact the designated 

Requesting Party contact as detailed in the Request. 

4.4 Omantel shall use all reasonable endeavors to promptly give a written answer on a Request 

to the Requesting Party in the form of a Delivery Request Offer (DRO) consisting of the 

Request details given by the Requesting Party, the Delivery Due Date (DDD) and the period 

for which the Delivery Request Offer is valid. If Omantel, after thirty (30) Working Days, is 

still not in a position to provide an answer to the Requesting Party, Omantel shall notify the 

Requesting Party why an answer cannot be provided, setting out the reasons why it is not 

able to do so and what steps it is taking to rectify the situation, and also specify a Date 

when Omantel, using its best judgment, can provide an answer to the Request. 

4.5 The Requesting Party accepts the Delivery Request Offer by signing it and sending it to the 

Omantel designated contact person and thereby the Acceptance of Request (AR) 

document is considered to be a binding agreement between the parties. If the Requesting 

Party does not sign the Delivery Request Offer and sends it to Omantel before the validity 

period is over, the Delivery Request Offer shall be deemed as declined. 
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 Delivery 

5.1 This Clause is applicable to Accepted Orders (AO) and Accepted Requests (AR). 

5.2 If a delay is partly or totally dependent on actions taken or not taken by the Requesting 

Party (Requesting Party Delay), Omantel shall notify the Requesting Party’s designated 

contact, in Annex K. The Requesting Party Delay is defined as any delay caused by 

circumstances arising when the Requesting Party lack of readiness affects progress on 

provisioning or repair. The Delivery Due Date, defined herein above, shall be extended by 

the number of working days of the Requesting Party Delay. Likewise, if Omantel delayed 

the Delivery beyond the delivery due date, the Requesting Party shall notify Omantel’s 

designate contact, in Annex K.  

5.3 Omantel shall, when a Service is delivered and if tested as agreed, notify the Requesting 

Party that the delivery is completed (Notification of Delivery, ND) within 3 working days. 

Such Notification of Delivery shall be executed by facsimile and/ or e-mail addressed to the 

position responsible for order management in Annex K. The Notification of Delivery shall 

contain but is not limited to the following information:  

(a) Identification number of the Delivery 

(b) Applicable Dates 

(c) Service description or name 

(d) Contact information of persons connected to the Delivery 

5.4 Unless other period is agreed between the Parties, if the Requesting Party finds that the 

Delivery is not completed properly the Requesting Party must notify Omantel within three 

(3) Working Days after the expiry of the Delivery Due Date or after the Notification of 

Delivery, whichever is the later. Such notification (“Notification of non-compliance of 

Delivery”, NCD) shall be by e-mail and/ or facsimile addressed to the position responsible 

for order management in Annex K and consist of, the following  

(a) Identification number of the Delivery 
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(b) Applicable Dates 

(c) Service description or name 

(d) Contact information of persons connected to the Delivery 

(e) The missing parts of the Delivery 

(f) References to Order or other agreement to verify that the complaint is valid 

5.5 If such Notification of non-compliance of Delivery is not sent to Omantel within the 

timeframe given in 5.4 the delivery shall be deemed completed.  

5.6 Omantel shall upon receiving a Notification of non-compliance of Delivery immediately take 

all necessary actions to correct the Delivery within seven (7) Working Days or within such 

other period as may be agreed between the Parties in writing. 

5.7 If the reported non delivery is subsequently found to be incorrect and commercial service 

was available on the Delivery Due Date, the original date of the completion notice shall 

apply. Omantel has the right to recover the reasonable and normal costs associated in 

investigating reported non delivery issues, in the Omantel network, which Omantel shall 

specify, in reasonable detail.  

5.8 If the Parties cannot agree to the processes set out in clause 5.2 or clause 5.5, one of the 

Parties can notify the other that there is a dispute and handle it according to Section 16 in 

the Main Body of this Agreement. 

5.9 For the Newly Added Services, Omantel shall deliver 80% of the Services, that have passed 

the feasibility and for which the Delivery Due Date has been committed, within the Delivery 

Due Date described under this Annex and the relevant Sub Annexes of the Services during 

a calendar year. This figure shall increase to 90% after 12 months have elapsed from the 

date of the TRA Decision approving this RAIO. For the other services, Omantel shall deliver 

90% of the Services, that have passed the feasibility and for which the Delivery Due Date 

has been committed, within the Delivery Due Date described under this Annex and the 

relevant Sub Annexes of the Services during a calendar year. For the avoidance of doubt, 
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this figure will be subject to the Requesting Party having fully cooperated with Omantel and 

that no delays have been caused by factors outside Omantel’s control. 

5.10 Omantel shall deliver 90% of the delivered Service without any fault within the first three (3) 

Working Days from the date of the delivery during a calendar year. 
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 Cancellation 

6.1 Cancellation fees are, as applicable, specified for the services in this Sub Annex, Sub 

Annexes of C or/ and Annex M. 

6.2 Cancellation before the Delivery due date: 

6.2.1  Cancellation of orders prior to an agreed delivery date is subject to charges. If the Parties 

have not agreed otherwise or cancellation fees are not specified in a Sub Annex C or Annex 

M, the cancellation fee shall be equal to all costs reasonably incurred and not recovered as 

a result of the early cancellation. Omantel shall be able to substantiate such costs on a 

request in writing by the Party cancelling the service. 

6.3 Cancellation after Delivery Due Date is missed: 

6.3.1 If the Order delivery extends beyond 15 Working Days from the original Delivery Due Date 

for Orders as defined in Clause 3.5 of this Annex H and 30 Working Days from original 

Delivery Due Date for Requests as defined in Clause 1.1of this Annex H, the Requesting 

Party has the option of cancelling the order without payment of any charges, costs or 

penalties. For the avoidance of doubt, this figure will be subject to the Requesting Party 

having fully cooperated with Omantel and that no delays have been caused by factors 

outside Omantel’s control. 
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 Service Levels 

7.1 The Parties shall commence working together to establish metrics and procedures for 

Service Levels. The following Key Performance Indicators (KPI's) will be used initially until 

the Parties agree otherwise. For the avoidance of doubt, the following Key Performance 

Indicators (KPIs) will be subject to the Requesting Party having fully cooperated with 

Omantel and that no delays have been caused by factors outside Omantel’s control. 

7.2 Omantel shall report on a quarterly basis to the other Party, all KPIs (achieved and not 

achieved) of the previous quarter. 

7.3  The quarterly report shall be sent by Omantel to the Requesting Party within first ten (10) 

Working Days of the new quarter. 

7.4 In the event of a major business disruption caused by Omantel’s failure to meet the 

prescribed Service Level Guarantees for the services, Requesting Party should recourse to 

the TRA. 

7.5 Key Performance Indicators of the POIs: 

KPI 
Measurement and 

definition 
Omantel target 

Availability of POI 
Measurement taken 
quarterly. 

>= 99.95 % 

Time To Resolve critical faults  
Measured as an average of 
the quarter 

95% within 2 hours 

99% within 4 hours 

Informing the other Party in 
case Non Availability of the 
service as determined by the 
NOC 

Measurement taken 
quarterly.. 

<= 30 minutes 

Power Availability of 
colocation services 
(Exchanges, Cable Landing 
Station & Data Center) 

Annual > 99.99% over a year 
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Temperature Availability of 
colocation services 
(Exchanges, Cable Landing 
Station & Data Center) 

Annual 
> 99.99% below 25C 
over a year 

Availability of Leased Lines 
(Trunk and IPLC) 

Annual > 99% over a year 

Availability of IP Transit Annual > 99% over a year 

Availability of VULA Annual > 99% over a year 

Availability of NNI Annual > 99% over a year 

Availability of Layer 2 
Ethernet and Layer 3 MPLS 

Annual > 99% over a year 

Table 7-1 Key Performance Indicator of the POIs 

 

 

7.6 Key Performance Indicators of the Critical Network Elements: 

KPI Networks segments  Omantel target 

Critical networks Availability  
 

Measurement taken quarterly. 
  99.999% 

Time To Resolve critical faults  
Measured as an average of the 
quarter 

 98% within 4 
hours 

Informing the other Party in 
case Non Availability of the 
service as determined by the 
NOC 

Measured as an average of the 
quarter. 

 2 hours  

Table 7-2 Key Performance Indicator of Critical Network 

7.7 Outages due to Force Majeure and planned work should be considered as available time. 

7.8 Other Key Performance Indicators: 
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KPI On Mobile Network  On Fixed Network 

Call set up time Not more than 7 sec Not more than 7 sec 

Call Setup Success Rate Greater than 98% Greater than 98% 

Drop rate Less than 0.8%  

Successful data transmission Not less than 99% Not less than 99% 

Congestion factor 2% 2% 

Table 7-3 Other Key Performance Indicator 
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 Fault Classification 

8.1 To achieve a functioning Interconnect, with minimum service interruptions or any other 

faults, Omantel and Requesting Party shall co-operate in the operation and maintenance of 

their networks. 

8.2 The Parties will monitor their respective Networks and the interconnection interfaces 

according to their respective responsibility. The Parties shall report faults to the other Party’s 

position responsible for fault reporting in Contacts in Annex K. 

8.3 The Parties agree the following fault classification principles will apply.  Pending deployment 

of enhanced TMN facilities by Omantel, the Parties commit to work together in good faith 

to establish the classification of faults in specific instances. 

8.4 The Table below defines Fault Severity levels. 

Fault Category Description 

 Service-Affecting Faults    Service Interruptions to other Party.  

  Non- Service-Affecting Faults    No Services Impacts   

Table 8-1 Fault Severity Level 

8.5 Responsibilities of the Parties 

8.5.1 The parties shall co-operate and strive to assist each other in handling the Faults arising in 

either Party’s network or which affect the Interconnection between the Parties. 

8.5.2 In the event of important problems that may be estimated to affect the Interconnection 

between the Parties' networks, the Parties shall inform each other in an appropriate manner. 

If a Party considers that changes made by the other Party are detrimental to the traffic in its 

Network, the Parties shall discuss the issue.  

8.6 Each Party is allowed to make changes in its network due to problems observed in either 

Party's network. If necessary, the Party concerned shall inform the other Party about when 

such measures will be taken, and propose measures in view of eliminating the problems. 
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8.7 Each Party shall supervise and monitor to a reasonable level key relevant elements in its 

network, 24 hours a day 365 days a year. 

8.8 Each Party shall be capable of receiving and acting upon Fault Reports 24 hours a day 365 

days a year by telephone, fax or e-mail. 
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 Fault Repair Procedures 

9.1 This section describes the measures, information flow and undertakings between the 

Parties for maintenance of the Interconnection.  

9.2 The purpose of the fault handling procedures is to ensure that faults are detected by the 

Parties, and that the Parties inform each other of detected faults and that these faults are 

rectified as soon as possible. 

9.3 Table 9-1 below indicates the target time for the rectification of Faults in order to remove 

the adverse effects on the reporting Party’s Network and customers. All faults must be fully 

repaired and rectified relative to the original routes/POI encountering the reported fault and 

are not considered repaired or rectified if the traffic has been rerouted. Without limitation of 

the foregoing, in the event that fault rectification is not possible within a time acceptable to 

both Parties, the Parties agree to work together to arrive at such interim solution or 

“Workaround” solution, as may have the effect of maintaining service and/or reducing and/or 

eliminating adverse effects.  

Fault 
Category 

Fault Repair 
Action start time 

‘Maximum Fault 
Repair Time’ by the 

Party in whose 
network the fault 

exists 

‘Fault Status Reporting’ 
by the Party in whose 

network the Fault 
exists 

Networks 
with Service 
Affecting 
Faults  

 30 minutes  
12 hours from reporting 

time 
Every 2 hour 

Networks 
with Non – 
Service 
Affecting 
Faults 

Same day 
72 hours from reporting 

time 
Once every day 

Table 9-1 Fault Repair Time and Fault Reporting 

 

9.4 Table 9-2 below indicates the target repair times for Network Element Outages. 
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Category Definition 
Maximum Fault 

Repair Time 

Critical  

Affecting the entire network, the core 
of the network or greater or equal to 
20% of the traffic in the served area 
by the MSC which suffers from the 
outage.   

One hour 

Major 

Affecting a part of the network (or the 
components of the aggregate part of 
the network), and influencing less 
than 20% of the traffic. 

Four hours 

Minor 

Affecting individual sites and/or 
components at the edge level of the 
network that do not interrupt services 
or performance and exceeding 12 
hours. 

One day 

Emergency 
Outages affecting the Emergency 
services 

30 minutes 

Table 9-2 Network Element Outage repair time 

 

9.5 If a Party detects a fault, the Party shall inform the other Party in a Fault Report, containing 
mandatory information in order to facilitate the fault rectification process. 

9.6 Fault Report content information: 

(a) Time of Fault reporting by telephone; 

(b) The tests/results carried out to confirm that the Fault does not exist in the reporting 

Party’s network; 

(c) Identity of POI and circuits affected; 

(d) Fault description (e.g., when, A & B numbers affected, traffic direction, intermittent, 

continuous, line quality or user problems); 

(e) Reporting Party’s reference fault number; 
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(f) Fault Category – Critical or Major or Minor (to be solely determined by the Fault 

Reporting Party); 

(g) Contact details of the reporting Party; 

(h) Receiving Party’s trouble ticket number; 

9.7 The Fault Report should be made by telephone first and subsequently supported by e-mail 

or facsimile to the designated address for receiving Fault Reports of the receiving Party 

within one (1) hour as stated in Annex K “Contact Points”. 

9.8 The following procedures shall be applied: 

(i) The Party detecting a fault shall first check and perform tests to demonstrate that 

the fault is not located in its own network. 

(j) The fault reporting centre of the Party detecting a fault shall report the fault to the 

fault report centre of the other Party, 

(k) The fault report centre of the Party receiving the Fault Report shall contact the other 

Party for co-operation. 

(l) If a fault is reported, the receiving Party will create a ‘Trouble Ticket and number’ 

that shall be used by both Parties. 

(m) The receiving Party shall provide Fault Status Reports to the reporting Party with 

details on actions taken and diagnosis as set out in Table 9-1 above. 

(n) If the fault is not completely rectified within the Fault Repair Time, the problem may 

be escalated by the reporting Party to the next Escalation Level within the receiving 

Party’s organisation according to the fault escalation tables in Annex K. 

(o) The receiving Party shall inform the reporting Party by telephone and facsimile 

and/or e-mail if it believes that it has solved the Fault, in order for the reporting Party 

to carry out tests in its own network as quickly as possible. 
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(p) In the event that the reporting Party does not accept that the fault has been rectified 

the reporting Party will promptly so inform the receiving Party for further action or 

escalation as may be agreed by the Parties, 

9.9 If any of the reported Faults is not permanently solved in the ‘Fault Repair Time’ stated in 

Table 9-1 above, the reporting Party may escalate the issue within the receiving Party’s 

organisation as stated in ”Annex K Contacts” 

9.10 If requested by either Party, the Parties shall prepare forms or master documents for Fault 

Reports and Trouble Tickets or any other information exchanged between them for 

communication purposes. 

9.11 For all fault reported by the Requesting Party, in case no fault is found from Omantel side, 

the Requesting Party shall compensate Omantel for all costs to investigate the fault. The 

charges are listed in Annex M. 
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 Planned Work 

10.1 ‘Planned Work’ is defined as: Work on a circuit, equipment or installation used for an 

Interconnection between the Parties or Any work in a Party’s network that will or may affect 

Services. 

10.2 The ‘Planned Work Notice’ information shall include the following details: 

(a) Date, Sender’s name, telephone, mobile phone, fax and/or e-mail contacts; 

(b) Job reference number; 

(c) Date and time at which the work will start, and planned duration; 

(d) Adequate description of the work; 

(e) POI and circuits that will or may be affected; 

(f) Expected type of disturbance; 

(g) Any other information. 

10.3 The Party wishing to perform ‘Planned Works’ must inform the other Party by prior e-mail 

and/or facsimile with a ‘Planned Work Notice’ according to the timeframes set out below. 

10.4 The Party intending to carry out Planned Work shall send a ‘Planned Work Notice’ to the 

other Party fourteen (14) Calendar Days in advance of the ‘Planned Work’ commencement 

date by facsimile or e-mail to the designated address for Planned Work Notifications of the 

other Party in Annex K. Notwithstanding the foregoing, nothing in this Clause shall be 

construed to prevent the immediate execution of emergency work which in the reasonable 

judgment of either Party is both urgent and necessary provided always that the Party 

intending such work shall as soon as is reasonably practical following the identification of 

such emergency work inform the other Party by facsimile or e-mail of such intention.  For 

the avoidance of doubt ‘emergency’ as referenced in this Clause shall be deemed to 

encompass a directive of the TRA or of a court of competent jurisdiction the terms of which 

require immediate action of the Party to whom the directive refers.  
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10.5 Any upgrade or change to any hardware, software or configuration concerning 

interconnection signalling / switching / transmission systems, shall require twelve (12) 

weeks prior notice or such other notice period agreed in writing, by the Parties. This Notice 

shall be sent by facsimile and/or e-mail to the other Party’s designated address for Planned 

Work Notifications in Annex K “Contact Points”. During these 12 weeks, the following 

procedure shall occur: 

10.6 The Parties shall exchange the specifications (relevant to interconnection interoperability) 

of the changes to be implemented; 

10.7 If required by the Party being served by the notice, a detailed test plan will be developed 

and implemented to validate functionality (the selection of a set from the regression test); 

10.8 The Parties will validate the new specifications and certify to support them; and  

10.9 A migration plan will be developed and implemented for the new software to be validated, 

which shall be incorporated into the new operational configuration. 

10.10 Escalation Procedure in a “Planned Work Notice” dispute: 

10.10.1 If the ‘Planned Work Notice’ cannot be mutually agreed by the Parties, the following 

escalation routes shall be followed: 

Planned Work 
Escalation Time 

if operational 
contacts 
disagree 

Escalation 
Level  

OMANTEL Planned Work 
Escalation Receiving 

Contact 

Requesting Party 
Planned Work 

Escalation 
Receiving Contact 

Issuing Notice  NOC First operational 
contact 

NMC First 
operational contact 

1 Day from Notice 1 Manager Front Office Interconnect Service 
Operations Manager  

2 Days from 
Notice 

2 GM Operations & 
Maintenance 

Operations Manager 

3 days from Notice 3 VP Integrated Networks and 
Technology 

Technical Director 
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Table 110-1: Planned Work Notice  

10.10.2 If the Planned Work exceeds the time limits set out in the Planned Work Notice, then the 

Planned Work is treated as a fault according to Section 8 and Section 9. 
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 Operational Meetings 

11.1 The Parties will convene Operational/Implementation Meetings which will inter alia serve 

as the forum for the review of Faults and Planned Works. These meetings will take place 

once every three months or as such other frequency as agreed by the Parties.  

11.2 If it was found that it is necessary to have some joint manuals, the Parties may agree to 

develop a joint working documents to address the followings: 

11.2.1 Network alteration and data management amendments 

11.2.2 Maintenance process. 

11.2.3 Network termination unit installation. 
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 Service Credits 

12.1 Non-compliance with any Service Level or KPIs by Omantel, as set out in this RAIO, 

establishes the right of the Requesting Party to receive Service Credit in accordance with 

this Clause. 

12.2 Where the non-compliance of Omantel with any Service Level or KPIs is provided in the 

quarterly reports sent by Omantel under Clause 7, the Requesting Party can raise a Service 

Credit Claim no later than thirty (30) Calendar Days after receiving such reports. 

12.3 Where the Requesting Party monitors Quality of Service to measure the actual performance 

of Omantel against the relevant Service Level or KPIs, and demonstrates that Omantel has 

not complied with Service Levels or KPIs, either it was omitted from quarterly reports of 

Omantel or the Requesting Party is not agreeing with Service Level or KPIs reported by 

Omantel in its quarterly reports, then the Requesting Party can raise a Service Credit Claim 

within thirty (30) Calendar Days of becoming aware of such non-compliance but in any case 

no later than sixty (60) Calendar Days after the end of the respective quarter. 

12.4 Omantel shall review, in good faith, the Requesting Party’s Service Credit Claim submitted 

to it and respond to the Requesting Party within a reasonable time frame, but in any case, 

no longer than thirty (30) Calendar Days following its submission by the Requesting Party, 

otherwise the Requesting Party’s Service Credit Claim will be deemed accepted by 

Omantel.  

12.5 If the Service Credit Claim submitted by the Requesting Party is accepted by Omantel, then 

Omantel shall apply the amount of that Service Credit, subject to any maximum caps, as a 

credit towards the Charges payable by the Requesting Party, for the billing period following 

such acceptance and, where required, for each subsequent period until the total amount of 

the applicable Service Credit (subject to maximum cap) has been applied in full. 

12.6 If the Service Credit Claim submitted by the Requesting Party is not accepted by Omantel 

then Omantel shall provide the reasons of its non-acceptance to the Requesting Party within 

the time frame provided in Clause 12.4 of Annex H. The Requesting Party, in case of 
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disagreement with Omantel may raise a dispute which shall be resolved in accordance with 

the Dispute Resolution Procedures mentioned in Clause 16 of the Main Agreement. 

12.7 The amount of Service Credit shall be equal to:  

▪ 5% x MRC (or the associated task fee in case of NRC services) x number of Days of 

delay, capped at a maximum of 20% MRC/NRC, for any of the provisioning SLAs/KPIs 

(e.g., delivery time)  

▪ 1% x MRC x % of delay in fault handling processes, capped at a maximum of 20% MRC 

per month per line/ser/site  

▪ 1% x MRC x each 0.1% of availability below target (availability), capped at a maximum 

of 20% MRC per month per line/user/site, where the availability is measured per line or 

user or site depending on the type of service contracted. 

The maximum cap applicable to the three items above shall increase linearly, each year, 

from 20% to 100% in 3 years from the publication of this RAIO % i.e., 20% in 2026, 60% in 

2027, 100% in 2028 and onwards. 

 

12.8 The Service Level or KPIs shall not apply in any of the following circumstances:  

(i) The Service is disconnected or suspended under the terms and conditions of this 

Agreement, except where the suspension is due to Omantel’s fault. However, upon 

reconnection of the Service, the respective Service Levels and KPIs shall be applicable;  

 

(ii) Provision or restoration of the Service where any site-coordination meeting, Joint 

Investigation Meeting or fault identification coordination meeting is involved, except where 

the fault was caused by Omantel and the Requesting Party has not contributed to any delay 

in setting up the meeting. (In determining whether the Service Level Guarantees have been 

met by Omantel, the time taken from the start of arranging any site-coordination meeting, 

Joint Investigation Meeting or fault identification coordination meeting up to the end of the 

meeting, shall always be excluded);  
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(iii) Problematic orders and trouble tickets, where the problem lies beyond the reasonable 

control of Omantel, are also excluded. Such categories of problem include: 

  

a) The End -User is not responding or is not reachable;  

 

b) The End -User delays access to the premise concerned, for survey, installation or 

fault diagnosis purposes, or does not wish to proceed with the order;  

 

c) The order is for a premise which is outside the coverage area provided by Omantel;  

 

d) The order is for a premise with multiple tenants, and where indoor NAPs are 

required, and which have not yet been provisioned;  

 

e) Omantel is unable to obtain or maintain any permission necessary to install its 

equipment in the premise concerned, or for the provision or restoration of the Service 

despite using its reasonable endeavours to obtain expeditiously or maintain such 

permissions. Such permissions may also include those required from the 

Municipalities for construction works. In determining whether the Service Level 

Guarantees have been met by Omantel, the time taken by Omantel to obtain or 

maintain any permission necessary to the provision or restoration of the Service shall 

always be excluded. Omantel will provide evidence that it has used such reasonable 

endeavours; 

 

f) Omantel has difficulty accessing or working in the building or End-User’s Premise 

or at the fault site due to the building or premise being inaccessible, in unsafe working 

condition or in any other inadequate or deficient state despite using its reasonable 

endeavours to expeditiously remedy the building access difficulties, provided always 

that in the event that Requesting Licensee raises a dispute as to whether Omantel 

has used its reasonable endeavours to expeditiously remedy the access difficulties, 

Omantel will provide evidence that it has used such reasonable endeavours.  

 

Docusign Envelope ID: 33AC5E43-C4F3-4036-9BB6-4C3E29376AF2Docusign Envelope ID: A6189944-194B-41C6-B429-D71B63E0FD0A



 

Access and Interconnection Agreement – Omantel - Majantel 

Sub Annex H _ Ordering, Delivery, Fault Handling & Service Levels 

              Page 27 of 27 
 
 

 

(iv) Delay in the provision or restoration of the Service caused by events beyond the 

reasonable control of Omantel and its suppliers and contractors;  

 

(v) Omantel network outages for which Requesting Party has not reported a fault;  

 

(vi) Fault is reported by Requesting Party, but no fault is found or confirmed after due and 

careful investigation, and verification by Omantel;  

 

(vii) Omantel’s scheduled service interruption for which Requesting Party has been informed;  

 

(viii) Force Majeure events. 

 

12.9 Where Omantel fails to achieve Service Levels or KPIs for three (3) consecutive periods 

(Repeat Failure), then the Requesting Party may serve notice on Omantel informing 

Omantel of that Repeat Failure. Omantel shall, within thirty (30) Calendar Days after 

receiving such notice, provide a list of remedial actions specifying the measures Omantel 

shall take, at no additional cost to the Requesting Party, to remedy the Repeat Failure and 

ensure that it does not recur (a Remediation Plan). The Requesting Licensee will be 

provided with an opportunity to comment on the Remediation Plan which shall be discussed 

in Operational/Implementation Meetings. 
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1 General  

1.1 The provision of Calling Line Identification (“CLI”) display services requires that there is 

end- to- end availability and control of the CLI messages, and that these messages are 

generated in a consistent way. Unless this is achieved, the CLI display service cannot be 

provided efficiently as the status of the message (e.g. the validity of the numbers displayed) 

cannot be guaranteed by the Provider of the display service. 

1.2 Therefore, consistency is required between the network where the messages are generated 

(the Originating Network) and the network where the messages are displayed (the 

Terminating Network). Clearly where these are the same network there is less likelihood of 

any problem but where interconnection between two or more networks occurs, some way 

of ensuring that all networks adhere to the same rules is required if customers of CLI display 

services are to have confidence in such a service. 

1.3 Against this background, this Annex was designed to achieve a number of objectives: 

(a) to conform to a consistent set of rules for CLI display to enable the provision of CLI 

display across network boundaries; 

(b) for those rules to ensure that the requirements of Data Protection legislation are 

met; 

(c) to provide a reasonable balance between consumer and operator interests; 

(d) to be flexible so that any set of rules can evolve in an efficient manner to reflect 

changing technological and other developments. 

1.4 This Annex is not a technical standard in itself. Rather its purpose is to standardize a 
mutually agreed set of rules about how CLI presentation is implemented in order to protect 

the consumers of Oman by ensuring a necessary degree of consistency and quality. 

1.5 It is agreed that the Code requires further work to clarify ongoing developments within the 

industry. Omantel does not currently accept responsibility for the administration of this code. 
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1.6 The following constitutes a Practice Statement for operators of telecommunications 

networks in Oman interconnecting with or accessing Omantel’s Network. 

1.7 This Code governs the responsibilities of such operators in relation to: 

(a) CLI Data, 

(b) The provision of a CLI display. 

1.8 In particular, it covers the responsibilities of networks in relation to the origination of CLI 

Data, the transmission across networks of such Data, and the delivery to a Network 

Termination Point of CLI Data, including the information that governs the status of that Data. 

1.9 For the avoidance of doubt, the operation of this Code of Practice does not affect the ability 

of networks to use CLI Data for network and/or billing purposes or, in co-operation with the 

relevant authorities, emergency calls and the tracing of malicious calls and similar activities 

insofar as the same are lawfully permitted. 

1.10 The Parties acknowledge that the prevention of any improper use of CLI presentation, such 

as the return establishment of calls to Premium Rate Numbers, needs to be addressed. 

 

 

 

 

Docusign Envelope ID: 30FA82D6-4962-42F0-93C8-A20553442BF4Docusign Envelope ID: 7A1B6624-47C4-4C91-A498-432585FD85FF



 
Access and Interconnection Agreement – Omantel - Majantel 
Annex I _ Call Line Identification   

              Page 5 of 11 
 
 

 

2 Definitions 

2.1 The definitions in Annex L shall apply to this Annex I in addition to the following definitions: 

2.1.1 “Calling Line Identification (CLI)” means Calling Line Identification as defined by the ITU-

T. 

2.1.2 “Calling Line Identification Presentation (CLIP)” means the digits (the “presentation 

numbers”) that comprise a national dialing sequence for which the originating operator 

providing the presentation number service has the following responsibilities: 

(a) to have established and recorded the consent of the party to whom a connection 

would be made for their associated national dialing sequence to be used for that 

purpose; 

(b) to have established (with another network provider, if applicable) that the same 

associated national dialing sequence to be used for that purpose; 

(c) to have established (with another network provider, if applicable) that the same 

associated national dialing sequence has been and remains allocated to the 

presentation number applicant; 

(d) to correctly data-fill a presentation number; 

(e) to ensure that any meaningful digits (e.g. the country code) are permissible for all 

Display CLI receptions. 

2.1.3 ‘Calling Line Identification Restriction (CLIR) for display purposes CLI data can have 

one of three classifications. 

(a) “Available” means the CLI data is available for transmission to the Network 

Termination Point of the Terminating Network; 

(b) “Unavailable” means the CLI data is not available for transmission to the Network 

Termination Point of the Terminating Network;  
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(c) “Private Call” means the CLI data is not available for transmission to the Network 

Termination Point of the Terminating Network because the originating customer has 

taken specific action to indicate that the CLI should not be available at the Network 

Termination Point of the Terminating Network. 

2.1.4 “CLI display Service” is the delivery to the customers Network Termination Point of data 

that allows that customer to gain access to the caller’s CLI in the form of data that is 

displayed. 

2.1.5  “CLIP code” is the per call basis code *31#. 

2.1.6  “CLIR code” is the per call basis code #31#. 
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3 Scope 

3.1 NETWORKS COVERED 

3.1.1 This Code covers all licensed operators of telecommunications networks in Oman 

interconnected with other public telecommunications networks in Oman where such public 

networks support both Fixed and/or Mobile networks. 

3.2 CALL TYPES COVERED 

3.2.1 All calls originating or terminating in Oman which are carried by one or more of the networks 

in Oman are covered by this Code (for the avoidance of doubt, transit calls that do not either 

originate or terminate in Oman are not covered). 

3.3 MODIFICATION PROCEDURE 

3.3.1 Modifications to this Code shall only be made by the agreement of the Parties and is likely 

under the following circumstances: 

(a) to reflect a change in Omani legislation; or 

(b) to reflect any decisions and regulations by Omani legal bodies concerning data 

protection or personal information protection; or 

(c) to reflect one or more decisions of the TRA which has the effect of applying to all 

networks, covered by this Code; or 

(d) to reflect technical and/or service developments. 

3.4 Neither of the Parties currently accept responsibility for the administration of this Code. 
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4 Rules of the Code 

4.1 Responsibilities of the Originating Network: It is the responsibility of the Originating 

Network to ensure that a call presented for handover to another network is correctly 

classified at the network boundary. The following classifications apply: 

4.1.1 Rule 1: All calls emerging from a network which does not support the generally used per 

call blocking code or other acceptable means of blocking are set to “Unavailable”. 

4.1.2 Rule 2: All calls originating on any part of any network that does not support the generally 

used per call blocking code or other acceptable means of blocking are set to “Unavailable”. 

4.1.3 Rule 3: All calls originating on parts of networks where customers have not been informed 

that CLI will be forwarded unless the blocking code or other acceptable means of blocking 

are operated are set to “Unavailable” or, where blocking has been activated, to “Private”. 

4.1.4 Rule 4: All calls originating on parts of networks where the blocking code or other 

acceptable means of blocking are operational and customers have been informed shall be 

classified as: 

(a) “Private Call” if blocking has been activated; or 

(b) “Available” if blocking has not been activated. 

4.1.5 Rule 5: Originating Networks shall offer one or more of the following options at the 

customer’s Network Termination Point; 

(a) dialing the prefix of the generally used blocking code inhibits the transmission of CLI 

data to the destination Network Termination Point; 

(b) dialing the prefix of the generally used blocking code results in a message 

(uncharged) which tells the customer what prefix to dial (or other action to take) in 

order to inhibit the transmission of CLI data to the destination Network Termination 

Point; 
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(c) for those parts of networks where all calls are set to “Unavailable”, dialing generally 

used blocking code has no effect on the call (i.e. call progresses normally with the 

“Unavailable” indicator) or causes the call to fail (e.g. number unobtainable tone); 

(d) In relation to calls where the generally used blocking code is dialed after an indirect 

access code, this will result in the obligations outlined in (a) and (c) above passing 

to the Network which has been allocated the indirect access code by the TRA. 

4.1.6 Responsibilities of Terminating Network: It is the responsibility of the Terminating 

Network to ensure that the classification of a call is respected in the delivery of that call to 

the final destination. In particular the following rules apply: 

4.1.7 Rule 6: A Terminating Network that supports a CLI must ensure that CLI data shall be 

available at the Network Termination Point for display purposes only for those calls 

classified as “available”. 

4.1.8 Rule 7: Where the Terminating Network supports a CLI service, the indicator delivered to 

the destination or customer must adhere to the following: 

Indicator at Interconnect Data at Network Termination Point 

Private Call Withheld indicator, no CLI data to be displayed 

Unavailable Unavailable indicator, no CLI data displayed 

Available CLI data displayed 

Table 4-1 Interconnect Indicator 

4.1.9 Notes: 

(a) (1) – This Code does not determine how the indicators should be displayed. 

(b) (2) – The indicator for “unavailable” might be an empty data set. The crucial factor is 

that it can be distinguished in some way from the “Private Call” indicator. 

4.1.10 Rule 8: Where the Terminating Network is not capable of supporting CLI, no action is 
required on the basis of the call classification. 
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4.1.11 Rule 9: Where a Terminating Network offers an anonymous call rejection service to its 

customers, this service shall not operate in such a way as to have anti-competitive effects 

(e.g. by rejecting all calls classified as “unavailable”). This does not preclude the offering of 

anonymous call rejection services which reject calls classified as “unavailable” on 

legitimate, differentiated services basis (e.g. where the called customer is part of a closed 

user group). 

4.1.12 Responsibilities of transit networks: It is the responsibility of the Transit Network to 

ensure that the caller’s CLI and the call classification does not alter from the point of entry 

to the point of exit. However, in exceptional circumstances, where the Transit Network is 

not capable of ensuring that the CLI and/or the classification remain constant, a limited set 

of transformations is permitted, as follows: 

4.1.13 Rule 10: Except as permitted by Rule 11, a Transit Network will not alter the classification 
or CLI of a call. 

4.1.14 Rule 11: Where it is not technically possible to comply with Rule 10 the following 
transformations are allowable and/or mandatory as indicated. These transformations are 

hierarchical; where more than one transformation is possible, the transformation towards 

the top of the list shall take place first. 

(a) a “Private Call” classification will be maintained; 

(b) subject to (a) above, if the integrity of CLI data cannot be maintained, the exit 

classification shall be “unavailable” (i.e. if the “Private Call” indicator can be 

maintained but the integrity of the actual CLI data cannot, the exit classification shall 

be “private”; or otherwise 

(c) where the integrity of the classification cannot be maintained, the exit classification 

for all calls shall be “unavailable”. 

4.1.15 Responsibilities of receiving networks: The responsibility for maintaining the integrity of 

the CLI data and classification lies primarily with the network from which that data is being 

received. However in the event that this network is unable to meet the Rules outlined above 
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it is the responsibility of the Receiving Network to ensure that CLI data and classification 

default to a safe form. 

4.1.16 Rule 12: In the event that the network from which CLI and/or classification data is being 

received cannot, or does not, conform to the Rules set out above, the receiving network 

shall operate Rule 11 at the point of entry. 

4.1.17 Rule 13: The Terminating Network may, at its discretion, block any Calls without CLI or 

Calls from an operator who does not comply with the Rules or is consistently using a Transit 

Network with persistent poor quality so that the CLI is not properly transferred to the 

Terminating Network. 
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1 Definition 

1.1 The Definitions in Annex L shall apply to this Annex J in addition to the following definitions.  

1.1.1 Owner: either party that own the information or have the information in its custody about 

the party or its customers. 
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2 Non-Disclosure Agreement.  

2.1 Whereas, in their business, the Parties (“the Parties”) to this Agreement have valuable 

information and it is necessary to protect some of this information as Confidential 

Information and as valuable trade secrets. 

2.2 Whereas, pursuant to the performance of this Agreement, either Party may become 

acquainted with or come into possession of Confidential Information belonging to the other 

Party. In such cases the Party providing this information shall be designated “the Owner”, 

and the Party receiving this information shall be designated “the Recipient”. 

2.3 For the purpose of this Agreement "Confidential Information" includes information of 

whatever nature relating to either Party or its customers which is not publicly available and 

which is obtained as a result of or in connection with this Agreement or the negotiations 

thereof or the activities of either Party in relation to the Access Agreement including without 

limitation information acquired either in writing, electronically or orally from or pursuant to 

discussions with: 

2.3.1 the directors, officers or employees of either Party, and/or 

2.3.2 either Party’s professional advisers; 

2.3.3 analyses, compilations, studies and other documents prepared by or on behalf of either 

Party and of their employees or advisers; 

2.3.4 information of whatever nature which is not in the public domain relating to either Party 

obtained by observation by the other Party; and 

2.3.5 Confidential Information, if disclosed in writing shall be clearly marked as “Confidential” at 

the time of disclosure and Confidential Information, if disclosed orally shall be identified as 

being “Confidential” at the time of disclosure and this fact shall be confirmed by the Owner 

in writing within 5 working days of the disclosure. 

2.4 These terms and conditions will not apply to any Confidential Information which: 
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2.4.1 is or becomes publicly available through no fault of the Recipient; 

2.4.2 can be demonstrated to be already known to the Recipient at the time of disclosure; 

2.4.3 information that is received without obligation of confidentiality from a Third Party who did 

not acquire it under an obligation of confidentiality from either Party or that is independently 

developed by the Recipient; and 

2.4.4 is required to be disclosed by a government regulatory body or a court or other comparable 

authority of competent jurisdiction. 

Therefore, in consideration of the disclosure to each Party of Confidential Information by 

the other and in consideration of the mutual promises contained in this Non-Disclosure 

Agreement, it is agreed as follows: 

2.5 Each Party undertakes with the other that the Confidential Information shall be used by it 

only for the purpose of or to facilitate Access or Interconnection and for no other purposes 

whatsoever. 

2.6 Subject to Clauses 2.7.3, 2.7.6 and 2.7.7 below, neither Party will without the prior written 

consent of the other disclose or cause to be disclosed or used by any third party at any time 

any Confidential Information. 

2.7 In order to secure the confidentiality attaching to Confidential Information, each Party and 

those allowed access to Confidential Information pursuant to Clause 2.7.3 below shall: 

2.7.1 keep all documents and any other material bearing or incorporating any of the Confidential 

Information at the Recipient’s usual place of business; 

2.7.2 in relation to the reproduction, transformation, or storage of any of the Confidential 

Information in an externally accessible computer or electronic retrieval system, shall 

exercise no lesser security or degree of care than that Party applies to its own Confidential 

Information of an equivalent nature; 

2.7.3 allow access to Confidential Information exclusively to those agents, professional advisers 

and employees of the Recipient who have a reasonable need to see and use it to facilitate 
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Access or Interconnection and shall inform each of the said agents, professional advisers 

and employees of the confidential nature of the Confidential Information and of the 

obligations on the Recipient in respect thereof and undertake to use all reasonable 

endeavors to ensure that such agents, professional advisers,  and employees honor these 

obligations; 

2.7.4 on reasonable request of the Owner shall make available to the Owner, as far as reasonably 

practicable, the documents and other material in possession, custody or control of the 

Recipient that incorporate any part of the Confidential Information; 

2.7.5 treat in the same manner as is agreed to treat Confidential Information, all copies of any 

analyses, compilations, studies or other documents prepared by it or its advisers containing 

or reflecting or generated from any Confidential Information; 

2.7.6 allow access to the Confidential Information only to suppliers of the Recipient who have 
reasonable need to see and use this Confidential Information for the purposes of supply of 

services and products to the Recipient. In which case the Recipient undertakes to ensure 

that such suppliers comply with conditions 2.7.1 to 2.7.5 as described above for their use 

of the Confidential Information; 

2.7.7 allow access to the Confidential Information only to the TRA or other governmental 

authorities. 

2.8 Each Party understands and acknowledges that neither is making any representation or 

warranty, express or implied as to the accuracy or completeness of the Confidential 

Information and neither of them will have any liability to the other or any other person 

resulting from the Confidential Information or its use thereof. 

2.9 The Parties acknowledge and agree that damages would not be an adequate remedy for 

any breach of this undertaking by either of them. In the event of a breach or threatened 

breach of this Agreement by either Party, the other Party (“the aggrieved Party”) shall be 

entitled to the remedies of injunction, specific performance and other equitable relief for any 

threatened or actual breach of this Agreement and, without prejudice to the foregoing, the 

other Party agrees to indemnify the aggrieved Party against any loss, claims, damages or 
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liabilities by it as a result of or arising out of any such breach provided always such liability 

is limited to five hundred thousand Omani Rial (OMR 500,000) for any one event or series 

of connected events and one million Omani Rial (OMR 1,000,000) for all events (connected 

or unconnected) in any period of 12 calendar months. 

2.10 Any dispute arising out of or in connection with this Annex shall be finally settled by Omani 

Courts. 

2.11 This Annex shall continue and survive the completion of the purpose of this Agreement and 

shall remain binding for a period of three (3) years thereafter. 
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1 General  

1.1 This Annex K ‘Contact Points’ lists the contact points for both Parties related to services 

provided under this Agreement. This Annex will be regularly updated at the Operational 

Meetings. 

1.2 Either Party may amend their contact information within this Annex if required, with one (1) 

week prior notice to the other Party.  In exceptional cases, either Party may make changes 

to the contact information without prior notice but must inform the other Party as soon as 

reasonably possible. The case(s) for exceptional circumstances shall be agreed between 

the Parties during regular operational meetings. 
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2 Operational Meeting Contact Points 

2.1 The parties shall meet within one (1) month of commencement of this agreement to 

establish Operational processes and procedures necessary, including updating the contact 

details in Clauses 3, 4 and 4.1.2 below to ensure that obligations of both Parties under this 

agreement are fulfilled. 
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3 Contact Point 

3.1 Except, if specifically provided otherwise, all communications relating to this 

Interconnection Agreement regarding Interconnection Provisioning shall be to the following 

contact points: 

3.1.1 Omantel Contact Points  

OMANTEL 
Name/Position 
Department / 

Address 

Telephone: 
Mobile: 

Fax: 
E-Mail: 

Location/Area 

Wholesale Billing  

Group Email 
E-Mail 

nationalinvoices@omantel.om 

• Sending and Receiving 
Invoices 

• Invoice enquiries Level 1 

Senior Manager, 
Billing & Collections 

Sarah Michelle Narag 
Telephone: 
Mobile: +968 71110086 
E-Mail:  sarah.narag@omantel.om 

• Management of Invoices 

• Receiving Invoices 
• Invoice enquiries Level 2 

• Billing Dispute Notices 
Receipt, pursuant to Annex B 
Billing and Payment 

• Billing Disputes Level 1 

• Omantel responsible 
coordinator for the 
Operational Meetings 

Manager, Billing 
Wholesale 

Ahlam Al Wahaibi 
Telephone:+968 24242001 
Mobile: +968 99877622 
E-Mail:  
Ahlam.Wahaibi@omantel.om  

Specialist,  Billing 
Wholesale 

Mohammed Al Hemeidi 
Telephone:   
Mobile: +968 98555586 
E-Mail:  
mohammed.hemeidi@omantel.om 

Accounts 
Receivable Section, 
Financial Unit 

Fathiya Al Zadjali 
Telephone: +968 24241425 
E-Mail:  
Fathiya.Zadjali@omantel.om  

• Bank details for payment of 
invoices 
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3.1.2 The Requesting Party Contact Points  

Majantel 
Name/Position 

Department / 
Address 

Telephone: 

Mobile: 

E-Mail: 

Responsibilities: 

Finance 
Department and 
others 

finance@majantel.com with Copy to 
: 
abdullah.alsaidi@majantel.com 

ramnaz.kp@majantel.com 

francis.dsouza@majantel.com 

raed.haddadin@majantel.com 

• Sending and Receiving 
Invoices 

• Invoice enquiries Level 
1 

• Management of 
Invoices 

• Receiving Invoices 

Accounts 
Manager 

Addullah Marhoon Al Saidi  
Telephone:24063020 
Mobile: +968 98338822 
E-Mail:  

abdullah.alsaidi@majantel.com 

• Invoice enquiries Level 
2 

• Billing Dispute Notices 
Receipt, pursuant to 
Annex B Billing and 
Payment 

• Billing Disputes Level 
1 

• Omantel responsible 
coordinator for the 
Operational Meetings 

Head of IT  

Ramnaz K.P.   
Telephone:24063035 
Mobile: +968 98719292 
E-Mail:  ramnaz.kp@majantel.com 

CFO 

Francis D’Souza   
Telephone:24063011 
Mobile: +968 93152222 

E-Mail:  
francis.dsouza@majantel.com 

• Billing Disputes Level 2 

CEO 

Raed Haddadin  
Telephone:24063030 
Mobile: +968 93100020 

E-Mail:  
raed.haddadin@majantel.com 
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Accounts 
Receivable 
Section, 
Financial Unit 

Addullah Marhoon Al Saidi  
Telephone:24063020 
Mobile: +968 98338822 

E-Mail:  
abdullah.alsaidi@majantel.com  

• Bank details for 
payment of invoices 
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4 Operation and Maintenance Contact Point 

4.1 Except, if specifically provided otherwise, all communications relating to this 

Interconnection Agreement regarding Operation and Maintenance shall be to the following 

contact points: 

4.1.1 Omantel Contact Points 

OMANTEL 
Name/Position 
Department / 

Address 

Telephone: 
Mobile: 
E-Mail: 

Location/Area 

NOC 
E-mail: 
nsoc.transport@omantel.om 
Contact: +968 24240156 

• 24/7 initial fault 
reporting/receiving national 
network. 

• General Network Queries 

• 24/7 support 

FO Shift Manager 

Telephone: +968 24240150 
E-mail: 

nsoc.shiftmanager@omantel.o
m 
 

Front Office NOC 
Team Leader 

AL Mohanned Mohammed 
Abdullah AL Mahruqi 
Mobile: +968 99842442 
E-mail: 
almohanned.mahruqi@omantel.o
m 

• Fault Escalation Level 1 

Front Office NOC 
Manager 

 
Sultan Humaid Al Abri 
Mobile: +968 98299934  
E-mail: Sultan.abri@omantel.om 

• Fault Escalation Level 2 

NOC Senior Manager  

 
Turki Mohammed AL- Busafi 
Mobile: +968 99228781 
E-mail: 
Turki.Busafi@omantel.om   

• Fault Escalation Level 3 
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OMANTEL 
Name/Position 
Department / 

Address 

Telephone: 
Mobile: 
E-Mail: 

Location/Area 

Technical Operations 
General Manager  

Taha Husain Shahdad Al Raisi 
Mobile: +968 94200099 
E-mail: taha.alraisi@omantel.om 

• Fault Escalation Level 4 

GM Domestic 
Wholesale  

 
Aisha Al Kharusi 
Mobile: +968 99457707 
E-Mail: 
aisha.kharusi@omantel.om 

• Commercial / Agreement 

Manager Wholesale 
Operations 

Hilal Mohammed Al Alawi 
Mobile: +968 99323840 
E-mail: hilal.alawi@omantel.om 

• Planned Works 

• Statistical Measurement of 
network and interconnect 
service performance 

• Notifications of Planned 
Works 

• Notification and receipt of 
Dispute of Planned Works 
pursuant to Annex H 

Manager, Service 
Delivery 

Said Majid Mohd Al kindi. 
Mobile: +968 99818190 
E-mail: Said.Kindi@omantel.om   
 

• Repetitive problems, 
performance deterioration, 
long-duration failures and 
problems at sensitive sites 

• Test Calls 

Manager, Resellers 
& Satellite 

Nassr Zahir Al Hadhrami 
Mobile: +968 95929692 
E-mail:          
nassr.hadhrami@omantel.om   
 

• Network Planning & Design 
• Order Management  
• (Placing or receiving orders, 

order cancellation or 
service termination for 
Interconnection:  POIs, 
switching, signaling, 
transmission, leased 
circuits or port capacity. 

Account Manager 

Resellers & 
Satellite 
(Commercial Focal 
Point) 

Mohamed Said Al Rawahi 
Mobile: +968 99875508 
E-mail: 
mohamed.rawahi@omantel.om 
 

• Account focal points for 
below. 

o Order Management  
o Placing or receiving 

orders, order 
cancellation or 
service termination 
for Interconnection. 

Account Manager 

Resellers & 
Satellite 
(Commercial Focal 
Point) 

Rayan Said Al Hasani 
Mobile: +968 91193370 
E-mail: 
Rayan.Hasani@omantel.om 
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4.1.2 The Requesting Party Contact Points 

Majantel 
Name/Position/ 
Department/ 
Address: 

Telephone:  
Mobile: 
E-Mail: 

Responsibilities: 

IT Team Leader  Adnan Al Balushi 

Telephone:24063096 

Mobile: +968 98464321 

E-
Mail:  adnan.albalushi@majantel
.com 

 

• Fault Escalation Level 1 

Head of IT Ramnaz K.P.   
Telephone:24063035 
Mobile: +968 98719292 

E-Mail:  
ramnaz.kp@majantel.com 

• Fault Escalation Level 2 

  • Fault Escalation Level 3 

CFO  

Francis D’Souza   
Telephone:24063011 
Mobile: +968 93152222 

E-Mail:  
francis.dsouza@majantel.com 

 

 

 

• Commercial / Agreement 

CEO 

Raed Haddadin  
Telephone:24063030 
Mobile: +968 93100020 

E-Mail:  
raed.haddadin@majantel.com 
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5 Serving of Notices Pursuant Resolution of Disputes of the Main 

Agreement. 

5.1 Except, if specifically provided otherwise, all Notices and other communications relating to 

this Interconnection Agreement (Level 1) shall be in writing and shall be sent as follows: 

 

If to Omantel: 

 

                     

Title:      Manager, Domestic Wholesale  

                       Chief Commercial & Operating Office 

                       Nassr Zahir Al Hadrami 

           

Phone:  +968 24243116 

Mobile:  +968 95929692 

E-Mail:             nassr.hadhrami@omantel.om  

Address:  Omantel Head Quarters  

  Madinat Al Irfan 

  Sultanate of Oman  

 

 

If to the Requesting Party: 

 

 

Title:          Accounts Manager 
Name :  Addullah Marhoon Al Saidi  
Phone:      24063020  

Mobile: +968 98338822  

E-Mail:      abdullah.alsaidi@majantel.com  

Address:   Renna Building, Block No.204, SE40, Building No 302, Unit No. 41, 

4th Floor,  Al Romelah Street 41, Al Wattayya, PO Box. 180, Al Qurum,  

Postal Code 102, Muscat, Sultanate of Oman 
 
or to such other addresses as the Parties may notify from time to time pursuant to this Annex K. 
 

 

5.2 The Level 2 escalation points within the Parties in relation to resolution of Disputes shall be 

as follows: 
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If to Omantel: 

 

Title:      General Manager, Domestic Wholesale  

                       Chief Commercial & Operating Office 

                       Aisha Ibrahim Al Kharusi  

           

Phone:  +968 24244554 

Mobile:  +968 99457707 

E-Mail:             aisha.kharusi@omantel.om 

Address:  Omantel Head Quarters  

  Madinat Al Irfan 

  Sultanate of Oman  

 
 

If to the Requesting Party: 

 

Title: Head of IT 

Name : Ramnaz K.P.   

Telephone:  

Mobile:  

E-Mail:   

  

Phone: 24063035 

Mobile: +968 98719292 

E-Mail:      ramnaz.kp@majantel.com 

Address:   Renna Building, Block No.204, SE40, Building No 302, Unit No. 41, 

4th Floor,  Al Romelah Street 41, Al Wattayya, PO Box. 180, Al Qurum,  

Postal Code 102, Muscat, Sultanate of Oman 

 

 
 
or to such other addresses as the Parties may notify from time to time pursuant to this Annex K. 
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5.3 The Level 3 escalation points within the Parties in relation to resolution of Disputes shall be 

as follows: 

 

If to Omantel: 

 

Title: Chief Commercial & Operating Officer 

                  Chief Commercial & Operating Office 

                  Samy Ahmed Abdulqadir Al Ghassany 

 

Mobile: +968 99431731 

E-Mail:        samy.ghassany@omantel.om 

Address:   Omantel Head Quarters  

   Madinat Al Irfan 

                    Sultanate of Oman  

 

 
 

If to the Requesting Party: 

 

Title: The Chief Executive Officer 

 Name :     Raed Haddadin 

Phone: 24063030 

Mobile: +968 93100020 

E-Mail:      raed.haddadin@majantel.com 

Address:   Renna Building, Block No.204, SE40, Building No 302, Unit No. 41, 

4th Floor,  Al Romelah Street 41, Al Wattayya, PO Box. 180, Al Qurum,  

Postal Code 102, Muscat, Sultanate of Oman 
 
 
or to such other addresses as the Parties may notify from time to time pursuant to this Annex K. 
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1 General  

1.1 This Annex lists the abbreviations and terms used in the Access and Interconnection 

Agreement.  
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2 List of Abbreviations 

Abbreviation Definition 

AO Acceptance of Order 

AR Acceptance of Request 

CD Completion of Delivery 

CDR Call Detail Record 

CLI Calling line identification  

CLIP Calling line identification presentation 

CLIR Calling line identification restriction 

DDD Delivery Due Date 

DDF Digital Distribution Frame 

DOO Delivery Order Offer 

DRO Delivery Request Offer  

E1 2 Mbit/s transmission 

GMP1 Providing Party Primary Switch in Greater Muttrah 

GPRS General Packet Radio Service 

HLR Home Location Register 

IMSI International Mobile Subscriber Identity 

ISC1 Providing Party International Switch in Greater Muttrah 

ISC2 Providing Party International Switch in Muscat 

IP Internet Protocol 

MDF Main Distribution Frame 
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Abbreviation Definition 

MGW Media Gateway 

MMS Multimedia Message Service 

Mobile HSS Mobile Home Subscriber Server 

Mobile PS Core Mobile Packet Switch Core 

MSS Mobile Soft Switch 

NCD Notification of Non-compliance of Delivery 

ND Notification of Delivery 

NGN Next Generation Network 

NIZ1 Providing Party Primary Switch in Nizwa 

OA Order Acknowledgement 

POI Point of Interconnection 

POP Point of Presence 

QUR2 Providing Party Primary Switch in Qurum 

RA Request Acknowledgement 

RNC Radio Network Controller 

SAL2 Providing Party Primary Switch in Salalah 

SMS Short Message Service 

SO Submission of Order 

SOH2 Providing Party Primary Switch in Sohar 

SR Submission of Request 

STP Signaling Transfer Points 
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Abbreviation Definition 

STP1 Providing Party Signaling Transfer Point in Ghala 

STP2 Providing Party Signaling Transfer Point in Qurum 

TAP Transferred Account Procedure 

TRA Telecommunications Regulatory Authority 
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3 List of Definitions 

Terminology  Definition 

2 Mbit/s Leased Line 
Providing Party 2 Mbit/s transmission element used to 
provide a part of the link from a Point of Connection. 

Acceptance of Order 
Acceptance by the Requesting Party, signed Delivery Order 
Offer and is considered to be a binding agreement by the 
parties. 

Acceptance of Request 
Acceptance by the Requesting Party, signed Delivery 
Request Offer and is considered to be a binding agreement 
by the parties. 

Access and 
Interconnection 
Agreement 

The agreement between Providing Party and the 
Requesting Party for the purposes of Access and 
Interconnection which shall include the main body of this 
Interconnection Agreement, the Annexes and Sub-Annexes 
thereto as defined in Clause 3 of  Annex A.  

Access Provider 
Is any licensee who offers or provides wholesale Access 
and Interconnection Services. In this Agreement, it refers to 
Providing Party. 

Access Provider 
Exchange 

An exchange which has the required access equipment 
installed to provide the access service. 

Access Seeker 
Is the licensee who requests or leases an Access and 
Interconnection Service. In this Agreement, it refers to 
Requesting Party. 

Actual Date of Delivery The date on which a Service actually comes into use. 

ADSL Link 
The digital point-to-point communications between an End 
User premises and the MSAN nearest to that End User 
premises. 

Affiliate 

Any entity controlled by, in Control of or under common 
Control of a Party hereunder.  Control herein shall mean 
the beneficial ownership, directly or indirectly, of more than 
50% of the voting rights of a company, or a corporate body 
or the ability to Control the composition or the decision of 
the Board of Directors or cause the direction of the 
management and policies of the company or the body 
corporate. 
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Terminology  Definition 

Aggregation Link 
The logical or physical link between an End User, via 
Access Provider aggregation point and Access Seeker’s 
Point of Presence (POP). 

Agreement 
This agreement, including all its Annexes and as amended, 
modified, varied, assigned, notated, supplemented, or 
replaced from time to time. 

Answer Signal 
The signal required by the call originating Network to 
indicate connection to the called party. 

Associate or Associated 
Company 

 

Is a Subsidiary and Holding Company of such Party, the 
terms Subsidiary and Holding Company having the 
meanings ascribed thereto in the Omani Company 
Legislation Act or any subsidiary of any such Holding 
Company. 

Available Space 
The space intended for collocation excluding the collocated 
space and reserved space. 

Billed Party 
Shall mean the Party who receives an invoice from the 
Billing Party for Access & Interconnect Services it has 
received from the Billing Party. 

Billing Dispute 
Shall mean a dispute in relation to billing which is referred 
to in Annex B. 

Billing Information 

Information which must be provided by the Billing Party in 
support of invoices issued under this Agreement as agreed 
by the Parties to enable the Billed Party to validate an 
invoice and for the purposes of this Access and 
Interconnection Agreement the Billing Information shall 
consist of any or all of the following: Usage Report, General 
Report, CDR Data, Invoice. 

Billing Party The Party who is issuing any particular invoice. 

Billing Period 
The agreed intervals at which billing takes place under this 
Access and Interconnect Agreement. 

Call 

A successful transmission path established through the 
Parties’ Networks, or a Party’s Network, to by which 
messages can be passed from an originator and delivered 
through conveyance to a network terminating equipment so 
that speech and data can be exchanged between the 
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Terminology  Definition 

originating network equipment and the terminating network 
equipment. 

Call Charges 
The charges payable by Requesting Party for Calls made 
or received by Requesting Party Customers and utilising 
the Providing Party Services, as set out in Annex M. 

Call Duration 
Call Duration is the duration of elapsed time as described 
by Section 1.2.2 of ITU-T D 150 “conversation time”. 

Call Detail Record (CDR) 

Records generated in relation to the conveyance of any 
Call over the Providing Party Network, any data as to the 
record type, service provider identity, mobile phone 
number, call direction (whether mobile to mobile, mobile to 
fixed or other direction), call date, call time, dialled digits, 
charges, originating cell identity, duration in seconds, 
length of call in units, zone number (whether national, 
roamed or other), tariff code (being the pricing profile of the 
call), package, or call type identity, together with such other 
data as constitute traffic data from time to time 

Calling Line Identification 
(CLI) 

Calling Line Identification as defined by the ITU-T. 

Capital area 
The great Muscat area including Ruwi, Muttrah and other, 
served by the switches of Qurum and Muttrah. 

Chargeable Call 

 

A Call shall be deemed a Chargeable Call which is 
chargeable in each Billing Period if: 

1. A Call is handed over at a Point of Interconnection and 
during the SS7 signaling sequence of that Call, the SS7 
Initial Address Message (IAM) sent by one Party has been 
responded to by an SS7 Address Complete or Release 
Message (ACM or RM) by the terminating or transiting 
Network Party; and  

2. A SS7/C7 answer condition/signal in the backward 
direction has been received by the terminating or 
transiting Network Party (‘B’ number answer). 

3. A Chargeable Call shall include a Call that is terminated 
onto any network voice mail system (for the avoidance of 
doubt a network engaged tone, “B” number engaged tone 
and a “B” number unobtainable tone do not constitute a 
Chargeable Call).  
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Terminology  Definition 

4. A Chargeable Call is referred to as a Call in the Reference 
Offer. 

Chargeable Call Duration 
Is the duration of elapsed time of a Chargeable Call 
described by Section 1.2.2 of ITU-T D 150 “conversation 
time. 

Charges 

The charges for the Providing Party Services as set out in 
Annex M and any other charges agreed in writing by the 
parties for services provided by Providing Party under this 
Agreement. 

CLI Code 
Shall be the code set out in Annexure I of this Access and 
Interconnection Agreement which the Parties agree 

CLI Data Available 
The CLI data available for transmission to the Network 
Termination Point of the Terminating Network. 

CLIP Code Is the per call basis code *31#. 

Collocated Space 
The space which has been allocated for collocation to the 
Requesting Party. 

Commencement Date The effective date of this Agreement. 

Commencement Date of 
Charging 

The date on which charging for a service commences.  

Completion of Delivery 
Acceptance sent to Providing Party from Requesting Party, 
that the delivery is completed as specified. 

Confidential Information 

Any information, whether in written or any other form, which 
has been disclosed in the course of the discussions leading 
up to or the entering into or performance of this Agreement 
(including this Agreement) and which is identified as 
confidential or is clearly by its nature confidential and as set 
out in Annex J. 

Customer 
A person or entity who is the end-user of the services and 
authorizes a Party to act on its behalf for the purpose of 
securing services from the other Party. 

Customer Number 
Range 

Any number range, either geographic or non-geographic, 
from which individual numbers or groups of numbers are 
assigned to specific end user customers.  
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Terminology  Definition 

Data Management 
Amendment 

Such data reconfiguration of the Providing Party Network or 
the Requesting Party Network as is necessary for the 
access, routing and charging of Calls. 

Delivery Confirmation Written confirmation that the Delivery Due Date will be met. 

Delivery Due Date 
The date Providing Party is prepared to deliver the order or 
request. 

Delivery Order Offer 
Sent by Providing Party to Requesting Party and consists 
of the order details given by the Requesting Party and the 
Delivery Due Date. 

Delivery Request Offer 
Sent by Providing Party to Requesting Party and consists 
of the request details given by the Requesting Party and 
the Delivery Due Date. 

Disclosing Party 
A Party disclosing information covered by this Access and 
Interconnection Agreement.  

Dispute 

Any disagreement between the Parties in respect of the 
interpretation or resolution of any provision of this Access 
and Interconnection Agreement (excluding breaches of this 
Access and Interconnection Agreement). 

Disputed Invoice 

Any amount in an invoice that is subject to dispute, whether 
such dispute is partial or entire, and whether it relates to all 
items or to a specific item. For the avoidance of doubt, the 
dispute may concern the total amount of the invoice or 
specific amount thereof. In the latter case, the invoice shall 
not be deemed disputed in its entirety, and the dispute shall 
be limited solely to the disputed amount. 

Dispute Resolution 
A process agreed by the parties for the resolution of 
disagreements. Such process will not constrain either 
Party’s legal rights. 

Due Date 
A date which is 30 calendar days after the date of an 
invoice.  

End-User 
The actual user consuming the Services providing under 
this Agreement. 

End-User Data Information relating to the Parties’ Customers which 
constitutes personal data, including their names, 
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Terminology  Definition 

addresses, email addresses and account histories, 
including Call Data Records. 

End-User Equipment 

Electronic communications equipment which are of a type 
approved under all applicable legislation and are compliant 
with relevant standards having legal effect in the Sultanate 
of Oman and which are used to access services delivered 
under this Agreement. 

End-User Premises 
The location where splitter and DSL modem or other 
equivalent technology necessary to support the End-User 
ability to use the Services.  

Fraud 

Any fraudulent, corrupt, dishonest, illegal or other 
unauthorized use (whether actual or attempted) of the 
Services provided by either Party including the illegal use of 
that Party Network, SIM Cards, vouchers, recharge codes 
or End-User Equipment, SIM boxes / GSM gateways and 
any other devices that might negatively impact that Party’s 
Network, revenue or degrade the quality of that Party 
Services.  Services which shall be illegal and therefore 
constitute fraud include but are not limited to the following: 
(a) any service which is not covered in the license of the 
Requesting Party but is provided to End-Users without and 
Access and Interconnection Agreement with Providing 
Party; and (b) any service which is explicitly forbidden in 
the Access and Interconnection Agreement but the 
Requesting Party provides it without the approval of the 
Providing Party.  

Cases (a) and (b) shall only apply following an express 
decision to that effect by the TRA or such other competent 
authority. 

Fraud Prevention 
Initiatives 

The initiatives operated by either Party, or by Third Party 
Operators, to assist in the detection or prevention of Fraud 
from time to time and duly notified to the other Party. 

General Packet Radio 
Service (GPRS) 

All data services over the Providing Party Mobile Network. 

Handover distribution 
frame 

An intermediary distribution frame which connects 
collocated equipment with the Main distribution frame. 

Homes Passed 
A premise which the Requesting Party has capability to 
connect to via an FTTH/FTTB network in a service area. 
Typically new service activation to such Premise will 
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Terminology  Definition 

require the installation and/or connection of a drop cable 
from the home passed point (e.g. fibre-pedestal, manhole, 
chamber, utility-pole) to the Customer Access Point, and 
the installation of an Optical Network Terminal (ONT) inside 
the Premise. Such Homes Passed excludes Premises that 
cannot be connected without further installation of 
substantial fibre plant such as feeder and distribution 
cables (fibre) to reach the area in which a potential new 
Customer is located. 

GSM Association 
Permanent Reference 
Documents 

The documents established and classified as binding as at 
the Commencement Date by the GSM Association Plenary. 

GSM Association 
Plenary 

The group of appointed representatives of the signatories 
of the GSM Association. 

Handset 
A mobile electronic communications handset or other 
customer terminal equipment or device. 

Intellectual Property 

Any patent, copyright, design, trade name, trademark, 
service mark or other intellectual property right (whether 
registered or not) including without limitation ideas, 
concepts, know-how, techniques, designs, specifications, 
drawings, blueprints, tracings, diagrams, models and other 
information relating to any such intellectual property. 

Interconnect STPs 
Mobile 

Signaling interconnection points at POI for mobile network. 

Interconnect STPs PSTN Signaling interconnection points at POI for fixed network. 

Interconnection 

The physical and logical linking connection of the Providing 
Party and Requesting Party Networks, or the Providing 
Party Network to and with Third Party Operators’ networks, 
for the conveyance of the telecommunications traffic or to 
access services provided over or via that other network as 
outlined in Annex C. 

Interconnection Link 
Providing Party transmission capacity of Leased Line 
elements between Providing Party Interconnection Node 
and Requesting Party Interconnection Node. 

Interconnection Network 
The combination of all the Interconnection Links between 
the two Parties which represents the totality of the 
connection of the two Networks. 
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Terminology  Definition 

Interconnection Service 

A telecommunications service for which agreement has 
been reached by the Parties to convey on the 
Interconnection. All Interconnection Services are detailed in 
Annex C.  

Interconnection Traffic 
Telecommunications traffic conveyed between the Parties 
by way of Interconnection. 

International Mobile 
Subscriber Identity (IMSI) 

A specific number associated with the user, conforming to 
the ITU E. 212 numbering standard. 

International switch 
Any of the two switches used by Providing Party for the 
international traffic. 

Manuals 

Working documents for such activities as Planning, 
Provisioning, Testing, Operations and Maintenance which 
the parties may agree. They will not form part of the Access 
and Interconnection Agreement. 

MDF 

Main Distribution Frame located at a telephone central 
office terminates the cables leading to subscribers on the 
one hand, and cables leading to active equipment (such as 
DSLAMs and telephone switches) on the other. Service is 
provided to an End User by manually wiring a twisted pair 
(called a jumper wire) between the telephone line and the 
relevant DSL or POTS line circuit. 

Metallic Path Raw copper pair. 

Monthly Review As defined in Clause 11.3 in the Main Agreement. 

MSAN 
Multi Service Access Node: the network node that receives 
signals from multiple customers. 

Narrowband Services Plain old telephony services (POTS). 

National Regulator 

The Telecommunications Regulatory Authority or any 
person or body designated as the National Regulatory 
Authority pursuant to the Royal Decree No 30/2002 
Telecommunications Act Sultanate of Oman Chapter two. 

Network 
The Providing Party Network or the Requesting Party 
Network as the case may be.  
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Terminology  Definition 

Network Alteration 

A physical change within one Party’s Network which is 
necessitated, to ensure continued efficient operation of the 
Interconnection, by a change made by the other Party to 
this Access and Interconnection Agreement without bi-
lateral agreement.  

Network Information 
Recorded 
Announcement 

An announcement provided by Providing Party or the 
Requesting Party which provides information to the calling 
party in relation to the digits dialed and the progress 
towards connection of the Call. 

Network Termination 
Point 

Telecommunications calls originating on a particular 
network which terminates on geographic or non-geographic 
number ranges in another network within Oman. 

Notification of Delivery 
Notification sent to Requesting Party from Providing Party, 
informing that the delivery of Service has been completed. 

Notification of Non 
Compliance of Delivery 

Notification sent to Providing Party from Requesting Party 
which states that delivery of service has not been 
completed. 

NTU 
Network Termination Unit is a device located at the final 
interconnect point between the PSTN (Public Switched 
Telephone Network) and the customers' own equipment. 

Number Unobtainable 
A tone provided by Providing Party or the Requesting Party 
of the called Network in cases where the called number is 
not active.  

Order Acknowledgement 
Acknowledgement sent by Providing Party to Requesting 
Party that the Submission of Order has been received 

Originating Network 
Is the network to which the originating customer is first 
connected  

Party or Parties 
A party to the Access and Interconnection Agreement as 
the context demands. 

Performance Bond 
Unconditional and irrevocable bank guarantee, issued by a 
bank registered in the Sultanate of Oman and acceptable to 
Providing Party. 
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Terminology  Definition 

Point of Interconnection 
The point at which the Providing Party Network connects 
with the Requesting Party Network on each Interconnection 
Path. 

POP 

Point of Presence is an aggregation or network connection 
point in the Access Seeker’s network located at premises 
owned or shown to be leased by the Access Seeker or at a 
Access Provider collocation facility but for the avoidance of 
doubt cannot be at an End User premises. 

Port Capacity Order 
An order for interconnection port capacity at a Point of 
Interconnection submitted by the Requesting Party. 

Presentation CLI 

 

The digits (the “presentation numbers”) that comprise a 
dialing sequence.  

Providing Party Omantel 

Ready for Service Date The date by which the Service requested will be available. 

Receiving Network 
The network in receipt of a call across any Interconnection. 
The Receiving Network may also be a Transit Network or a 
Terminating Network. 

Receiving Party 
A Party who received any information from the other Party 
in relation to the Interconnection or Interconnection 
Services.  

Regulatory Change 

In relation to Providing Party, any change to applicable 
telecommunications law in the Territory or any relevant 
subordinate legislation or any new legislation or new 
regulations or amendment thereto which in any case has a 
material effect (whether immediate, prospective and/or 
retrospective) on this Agreement. 

Regulatory Condition 

Any regulation, condition, direction, decision, notification or 
order made by the Telecommunications Regulatory 
Authority or any other relevant regulatory body (including 
any enforcement action by the Telecommunications 
Regulatory Authority or such other regulatory body) or any 
code or codes of practice issued by any competent 
authority, whether or not such code or codes are expressed 
to be legally binding, and any voluntary codes applied by 
any industry body or association, governing or affecting a 
party's activities. 
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Terminology  Definition 

Request 
Acknowledgement 

Acknowledgement sent by Providing Party to Requesting 
Party that the Submission of Request has been received. 

Requesting Party 
The Party who is requesting the other Party to carry out 
some activity in relation to the Access, Interconnection or 
Interconnection Services. 

Service Credit 
An amount payable by Omantel to the Requesting Party for 
a failure to meet a Service Level or KPI. 

Service Credit Claim 

A claim by the Requesting Party in writing, within the 
timelines stipulated in this Agreement, for application of a 
Service Credit due to non-compliance of Omantel with a 
particular Service Level or KPI as set out in the RAIO. 

Service Levels 
The service levels applicable to the provision of the 
Providing Party Services, set out in Annex H. 

Switch 
Telecommunications apparatus within a Network which 
performs the function of switching and routing Calls. 

System 

Any instance of equipment, device. software program, 
firmware program or other entity belonging to or otherwise 
under the control of either Party, the alteration of which by 
the said Party will have effect on the compatibility of  
corresponding or other facilities of the other Party or on the 
ability of the other party to fulfill obligations defined by this 
Agreement. 

System Alteration Any change, modification or alteration to a System. 

Target Acceptance Date 
Used in Access and Co-location request which is the same 
as Delivery Due Date in Annex H. 

Telecommunications 
Regulatory Authority or 
TRA 

Telecommunication Regulatory Authority of Oman 

Terminating Network The network to which the called customer is connected. 

Territory The Sultanate of Oman 

Third Party 
Any Party other than the Parties to this Access and 
Interconnection Agreement. 
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Terminology  Definition 

Third Party Operator 
Any telecommunication operator that is not a party to this 
Agreement. 

Toll Free Numbers  
These are numbers to which the retail call price to the 
originating customer is zero in accordance with the 
numbering conventions of Oman. 

Transit 

An operator of a network “B” receives traffic from the 
operator of another network “A” and on behalf of “A” 
conveys this traffic on to a third (and different to A and B) 
operators’ network “C”. 

Transit Network 
Any public switched telephone network involved in the 
conveyance of a call which is neither an Originating 
Network nor Terminating Network. 

Unpaid Invoices 
Any invoice duly issued by one party to the other which has 
not been settled by the due date 

Working Day 
Any day other than Friday, Saturday, public or bank holiday 
in Oman on which Providing Party Headquarters is open for 
conducting business. 
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 General  

1.1 This Annex provides tariffs applicable to the Services described in Annex C of the 

Reference Access and Interconnection Offer. 

1.2 The cost of additional product features, specialized billing, systems and/or network 

interfaces, non-standard connectivity and associated configuration, integration, 

testing and man-hours are not included in the published tariffs. Such cases will be 

dealt with on a case-by-case basis. These additional cost shall be discussed and 

agreed between both parties and accordingly Omantel shall inform the TRA to obtain 

the necessary approval. 

1.3 The costs identified during feasibility and implementation of the Service in the 

published tariff which were not considered earlier will be charged to the Requesting 

Party accordingly. 

1.4 Where certain site preparation is to be carried out by Omantel, the Requesting Party shall 

pay all the reasonable costs incurred by Omantel in carrying out this activity plus a 

markup of 16%. 

1.5 If the Requesting Party requires Omantel to perform additional tasks, Omantel may 

offer to perform those additional tasks, subject to feasibility. The Requesting Party 

should request in writing for Omantel to perform such additional tasks. In such cases, 

Omantel will charge the Requesting Party on a cost plus 16% basis. Additional tasks 

are understood as those tasks not covered by any of the billing concepts defined 

herein.  

1.6 The additional tasks may include, but are not limited to: a) Procurement of non-

standard equipment, b) Custom network configurations, b) Integration with other 

systems not covered in scope, c) Additional acceptance testing beyond standard 

procedures, d) Preparation of content or documents, e) Special approvals from 

authorities, f) Support during initial days of operation etc. 
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1.7 Any increase (or reduction) in utility charges, taxes or VAT will be added to (or 

reduced from) the prices without any notice period and it shall be applicable from the 

date of validity of that new charge/tax or increase (or reduction) in any levied 

charge/tax provided such charge/taxes are passed directly on to the Requesting 

Party. Where there is such change in the charges, any retrospective invoicing or 

credit for such changes shall be done within a maximum of 60 calendar days from 

the increase (or reduction). In case of changes in taxes, utility charges or any other 

charge that form part of Omantel’s cost base, any resulting amendment to the 

charges will be made following an approval by the TRA, as amendments to those 

charges. Any such change shall take effect from the date that the TRA shall specify 

in its approval.  

1.8 In order to provide a requested service to the Requesting Party and in order to 

maintain the requested services, Omantel will recover if there is any cost incurred by 

Omantel in meeting the obligations under Article 44 of Telecommunication Regulatory 

Act from the Requesting Party (at the time of provisioning or even the future costs) 

that Omantel may incur in order to full fill Article 44 requirement. The specified cost 

shall be added to the prices on ongoing basis and/or one-time expense shall be 

charged to the Requesting Party. Such charges shall be agreed between the Parties 

and shall cover such costs as are reasonably incurred for the provision of such 

services. In all cases, such charges shall be subject to TRA approval. 

1.9 Definition and Terms used can be found in Annex L and Annex C of the Reference 

Offer. 

1.10 Conditions 

1.10.1 The tariffs for all Services are in Omani Rails (OMR), unless specifically stated otherwise. 

1.10.2 All the tariffs are subject to Minimum Contract Term as specified in the corresponding 

Service Annex. 

1.10.3 All charges for non- voice related/ non-CDR generated Services shall be paid in advance 

as quarterly payments unless and otherwise specified in this Sub Annex. 
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1.10.4 All Tariffs for the Services are excluding the charges for co-location, power consumption, 

power backup, DC power and UPS. 

1.10.5 If Omantel incurs costs in addition to the Charges in this Annex, in providing Access and 

Interconnection Services under this Access and Interconnection Agreement, Omantel 

reserves the right to recover its costs in addition to the Charges below.. Such charges 

shall be agreed between the Parties and shall cover such costs as are reasonably 

incurred for the provision of such services. In all cases such charges shall be subject to 

TRA approval.  
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 Definitions 

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following. 

2.1.1 NRC – Non-Recurring charges 

2.1.2 MRC – Monthly recurring charges 

 C-FA 04 Colocation 

3.1 Co-location of the Access Service Providers Equipment within the Omantel MDF 

Room. 

Land Location NRC MRC OMR Per SQR meter 

Co-location:  
indoor in Omantel buildings  

1,087 

▪ For Secure Cage Colocation - 31 
OMR/month/sqm 

▪ For Shared Space Colocation - 62 
OMR/month/sqm  

The minimum space for the Co-location service shall be as follows: 

(1) six (6) square meters for the secure cage space; 

(2) two (2) square meters for the shared space. 

 C-FA 08 Wholesale Transmission 

Type of Service MRC and NRC 

Wholesale 
Transmission (except 
CSI and IBI) 

(2 x Terminating Segments of Leased Lines) + Wholesale Trunk 
Segment of Leased Lines 

CSI 
Terminating Segment of Leased Lines + Wholesale Trunk 
Segment of Leased Lines 

IBI 

Cross connect charges (refer to C-FA 18. Patching Service).  
A trunk segment may be required if the POIs are on different 
floors or in distant sections of a large building. In such case, 
Omantel shall share the technical arrangements with the 
Requesting Party justifying the use of trunk segment. 
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 C-FA 09 Internet Broadband Resale Service 

5.1 Retail minus methodology will be used. The “Retail minus percentage” will be 21% 

for both Consumer and Corporate segment.. 

 C-FA 10 Wholesale Terminating Segment of Leased Line  

Maximum distance will be 3 KM. 

Capacity 
Charges 
(OMR/line/month) 

2 Mb/s 49 

34 Mb/s 158 

155 Mb/s 272 

1 Gb/s 749 

10 Gb/s 2,149 

100 Gb/s 8,430 

 

NRC = 72 OMR 

 C-FA 11 Wholesale Trunk Segment of Leased Line 
(National) 

7.1 Terrestrial Links 

MRC 

Capacity 
Within 

exchange 
<100 
km 

101-300 km 301-400 km >400 km 

2 Mb/s 93 179 225 288 348 

34 Mb/s 300 578 723 932 1,118 

155 Mb/s 518 997 1,247 1,607 1,929 

1 Gb/s 1,425 2,744 3,431 4,417 5,303 

10 Gb/s 4,089 7,872 9,844 12,675 15,218 

100 Gb/s 16,040 30,878 38,614 49,722 59,694 
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NRC = OMR 200 

7.2 Submarine Cable (National) 

MRC 

 
Capacity 

OMR/line/month 

2 Mb/s 525 

34 Mb/s 1,689 

155 Mb/s 2,913 

1 Gb/s 8,010 

10 Gb/s 22,983 

100 Gb/s 90,154 
NRC = OMR 2,877 

 C-FA 12 Wholesale Trunk Segment of Leased Line (IPLC) 

MRC 

 
Capacity 

OMR/line/month (Non-
ME countries) 

OMR/line/month (ME 
countries) 

2 Mb/s 276 149 

34 Mb/s 886 479 

155 Mb/s 1,582 826 

1 Gb/s 4,203 2,272 

10 Gb/s 12,062 6,520 

100 Gb/s 47,316 25,576 

 

NRC = OMR 3,241 

The above prices do not include the 3rd party charges. Omantel will provide the pricing for the 
segment in the destination country after sourcing it from its partners, and adding the royalty and 
admin charges. Omantel shall provide the quote of each requested destination to the Requesting 
Party upon request. 

The MRC for the ME countries is only for the half-circuit. The other half-circuit will be included 
in the 3rd party charges. If Omantel is required to provide full circuit, the MRC will be doubled. 

 C-FA 13 IP Transit 
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MRC 

 
Capacity 

OMR/line/month 

2 Mb/s 447  

34 Mb/s 1,440  

155 Mb/s 2,483  

1 Gb/s 6,828  

10 Gb/s 19,589  

100 Gb/s 76,842  

 

NRC = OMR 1,570 

 C-FA 14 Access to Omantel Landing Station 

Description NRC  
MRC OMR per 

SQM 

Access to Omantel Landing Station  7,071  729 

 C-FA 16 Access to Omantel Data Center 

Description NRC  
MRC OMR per 

SQM 

Access to Omantel Data Station  6,306  302 

 

 C-FA 17 Access to Passive Infrastructure 

12.1 Access to Omantel Ducts 

Description NRC (OMR) MRC (OMR) 

Survey charges 
Transportation charge of 
OMR 1 per Km per team 
member; plus 
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Man-hour charges as per 
section 27.3 “Site Visit”. 

Installation charges 
Hard area: OMR 18 per meter 

Soft area: OMR 16 per meter 
 

Sub-duct rental charges  

 
0.058 OMR/m/month for 
soft areas 

0.067 OMR/m/month for 
hard areas 

Splicing charges OMR 500 per splicing  

Duct cleaning charges OMR 0.500 per meter  

Cable pulling charges OMR 0.620 per meter  

Rope charges OMR 0.400 per meter  

Rope pulling charges OMR 0.500 per meter  

Fiber testing charges OMR 80 per fiber  

Site preparation charges 

Will be agreed with the 
Requesting Party after 
feasibility. The charge will be 
calculated as cost plus 16%. 

 

Cable recovery and 
retirement charges 

Duct cleaning charges and 
cable pulling charges as per 
this table charged at the time 
of termination of Service. 

 

False alarm charges OMR 38  

 

The charges under Installation charges, Splicing charges, Duct cleaning charges, Cable pulling, 
Rope charges, Rope pulling charges, Fiber testing and Cable recovery and retirement charges are 
ancillary charges.  

Any additional costs for repair, equipment/material replacement or re-routing of the ducts and 
manholes, shall be borne by the Requesting Party at cost plus 16%. Man-hour charges as per 
section 27.3 “Site Visit”. 

Right of way charges – to be shared equally by the Requesting Party. 

 

12.2 Access to Omantel Trenches 
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Charges for this Service shall be shared equally between the Parties. This service can only be 
offered if Omantel is actively digging the trench at that time. The charges shall be proportional to 
the length of the trench ordered by the Requesting Party. 

Right of way charges – to be shared equally by the Parties 

 

12.3 Access to Omantel Manholes 

Description NRC (OMR) MRC (OMR) 

Survey charges 

Transportation charge of 
OMR 1 per Km per team 
member; plus 

Man-hour charges as per 
section 27.3 “Site Visit”. 

 

Installation charges 
Type 1 Manhole – OMR 
2,900 per Manhole 

 

Maintenance charges  
OMR 160 per annum per 
Manhole 

Site preparation charges 

Will be agreed with the 
Requesting Party after 
feasibility. The charge will be 
calculated as cost plus 16%. 

 

 

Any additional costs for repair, equipment/material replacement or re-routing of the ducts and 
manholes shall be borne by the Requesting Party at cost plus 16%. Man-hour charges as per 
section 27.3 “Site Visit”. 

Right of way charges – to be shared equally by the Parties 

 C-FA 18 Patching service 

Description NRC (OMR) MRC (OMR) 

Installation charges 

OMR 27.5 per patching; plus 
Transportation charge of 
OMR 1 per Km per team 
member; plus 
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Man-hour charges as per 
section 27.3 “Site Visit”. 

Patching monthly rental 
charges 

 OMR 15 

Termination fee 
Man-hour charges as per 
section 27.3 “Site Visit”.  

 

Any additional costs for repair, equipment or material replacement shall be borne by the Requesting 
Party at cost plus 16%. Man-hour charges as per section 27.3 “Site Visit”. 

If fibre-optic cable is damaged within end-user premises, a fee of OMR 50 will be charged. 

 C-FA 19 Virtual Unbundled Local Access 

14.1 Establishing the VULA NNI (charges are per NNI) 

Description NRC (OMR) MRC (OMR) 

Colocation survey and 
technical feasibility charges 

Transportation charge of 
OMR 1 per Km per team 
member; plus 

Man-hour charges as per 
section 27.3 “Site Visit”. 

 

Site preparation charges 

Will be agreed with the 
Requesting Party after 
feasibility. The charge will be 
calculated as cost plus 16%. 

 

Setting up VULA NNI + Port 
charges 

OMR 128 

 

OMR 18.2 for 1 Gbps 

OMR 81.1 for 10 Gbps 

VULA NNI Bandwidth 
charges (between the Edge 
routers; optional if the RP is 
not collocated close to the 
Edge Routers)  

The charges will be in 
accordance with Trunk 
Segment of Leased Line 
(National) and Terminating 
Segment of Leased Line. 

The charges will be in 
accordance with Trunk 
Segment of Leased Line 
(National) and Terminating 
Segment of Leased Line. 
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The charges to connect the Requesting Party’s network to the Requesting Party’s Edge router at 
the Omantel POI are not included above. Requesting Party shall request the appropriate RAIO 
service (C-FA 10 and C-FA 11) for this purpose. 

Any additional costs for repair, equipment or material replacement shall be borne by the Requesting 
Party at cost plus 16%. Man-hour charges as per section 27.3 “Site Visit”. 

 

14.2 VULA connectivity 

Description NRC (OMR) MRC (OMR) 

Installation charges OMR 35  

Modem charges OMR 35  

VULA rental charges  See table below 

Termination fee 
Man-hour charges as per 
section 27.3 “Site Visit”.  

 

VULA rental charges 

 
Capacity 

Residential Users 
OMR/line/month 

Business Users 
OMR/line/month 

100 Mbps 12.44 13.06 

1 Gbps 35.45 37.22 

10 Gbps 99.52 104.50 
 

Any additional costs for repair, equipment or material replacement shall be borne by the Requesting 
Party at cost plus 16%. Man-hour charges as per section 27.3 “Site Visit”. 

Right of way charges – If Right of Way is required, it will charged as actuals plus 16%. 

 C-FA 20 Network-to-Network Interface 

15.1 Establishing the Layer 2 NNI (charges are per NNI) 

Description NRC (OMR) MRC (OMR) 
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Colocation survey and 
technical feasibility charges 

Transportation charge of 
OMR 1 per Km per team 
member; plus 

Man-hour charges as per 
section 27.3 “Site Visit”. 

 

NNI setup charges OMR 128 
OMR 18.2 for 1 Gbps 

OMR 81.1 for 10 Gbps 

NNI Bandwidth charges 
(between the PE routers; 
optional if the RP is not 
collocated close to the Edge 
Routers) 

The charges will be in 
accordance with Trunk 
Segment of Leased Line 
(National) and Terminating 
Segment of Leased Line. 

The charges will be in 
accordance with Trunk 
Segment of Leased Line 
(National) and Terminating 
Segment of Leased Line. 

 

The charges above are for each NNI.  

The charges to connect the Requesting Party’s network to the Requesting Party’s PE router at the 
Omantel POI are not included above. Requesting Party shall request the appropriate RAIO service 
(C-FA 10 and C-FA 11) for this purpose. 

Any additional costs for repair, equipment or material replacement shall be borne by the Requesting 
Party at cost plus 16%. Man-hour charges as per section 27.3 “Site Visit”.  

 

15.2 Setting up the customer on the Layer 2 NNI (charges are per customer per NNI) 

Man-hour charges as per section 27.3 “Site Visit”. 

Any additional costs for repair, equipment or material replacement shall be borne by the Requesting 
Party at cost plus 16%. 

15.3 Establishing the Layer 3 NNI (charges are per NNI) 

Description NRC (OMR) MRC (OMR) 

Colocation survey and 
technical feasibility charges 

Transportation charge of 
OMR 1 per Km per team 
member; plus 

Man-hour charges as per 
section 27.3 “Site Visit”. 

 

NNI setup charges  OMR 128 
OMR 24.3 for 1 Gbps 

OMR 108.1 for 10 Gbps 
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NNI Bandwidth charges 
(between the PE routers; 
optional if the RP is not 
collocated close to the Edge 
Routers) 

The charges will be in 
accordance with Within 
Exchange Trunk segment of 
leased line (National). 

The charges will be in 
accordance with Within 
Exchange Trunk segment of 
leased line (National). 

 

The charges above are for each NNI.  

The charges to connect the Requesting Party’s network to the Requesting Party’s PE router at the 
Omantel POI are not included above. Requesting Party shall request the appropriate RAIO service 
for this purpose. 

Any additional costs for repair, equipment or material replacement shall be borne by the Requesting 
Party at cost plus 16%. Man-hour charges as per section 27.3 “Site Visit”. 

 

15.4 Setting up the customer on the Layer 3 NNI (charges per customer per NNI) 

Man-hour charges as per section 27.3 “Site Visit”. 

Any additional costs for repair, equipment or material replacement shall be borne by the Requesting 
Party at cost plus 16%. 

 C-FA 21 Layer 2 Ethernet service 

Note – The charges below are for connecting a single international location to an Omantel POP or 
a NNI in Oman.  

This Service is a combination of international connectivity and national connectivity.  

The prices for the international link are calculated based on the pricing for CFA-12 Wholesale Trunk 
Segment of Leased Line (IPLC).  

For the National connectivity, the trunk segment and terminating segment prices from CFA-10 
Wholesale Trunk Segment of Leased Line and CFA-11 Wholesale Terminating Segment of Leased 
Line shall be added accordingly. In addition to this, the charges for the connectivity from the 
handover point (Omantel POP or the NNI) to the Omantel international gateway are calculated as 
a Wholesale Trunk Segment of Leased Line C-FA 11 and two Terminating Segment of Leased Line 
C-FA 10, and will be charged to the Requesting Party. 

If Omantel needs to buy the backhaul or access links from a third-party, a markup of 16% will be 
added to the third-party charges, and added to Omantel prices. 

Other charges 
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Man-hour charges as per section 27.3 “Site Visit”. 

Any additional costs for repair, equipment or material replacement shall be borne by the Requesting 
Party at cost plus 16%. 

 C-FA 22 Layer 3 MPLS service 

Same as C-FA 21 Layer 2 Ethernet Service 

 C-FA 23 Dark fiber service 

Description NRC (OMR) MRC (OMR) 

Survey charges 

Transportation charge of 
OMR 1 per Km per team 
member; plus 

Man-hour charges as per 
section 27.3 “Site Visit”. 

 

One-time charges OMR  4 per meter per fiber  

ILA and add-drop 
deployment charges (per 
site) 

Transportation charge of 
OMR 1 per Km per team 
member; plus 

Man-hour charges as per 
section 27.3 “Site Visit”. 

 

Dark fiber monthly rental 
charges 

 
OMR 1.01 per meter per 
fiber 

Colocation at ILA sites 
(ancillary) 

Colocation charges same as 
C-FA 04 Colocation. 

Power charges same as 
power charges under 27 
Other Services 

Colocation charges same 
as C-FA 04 Colocation. 

Power charges same as 
power charges under 
clause 27 Other Services 

Colocation at add-drop sites 
(ancillary) 

Colocation charges same as 
C-FA 04 Colocation. 

Colocation charges same 
as C-FA 04 Colocation. 
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Power charges same as 
power charges under 27 
Other Services 

Power charges same as 
power charges under 
clause 27 Other Services 

ILA site and add-drop site 
power (DC) (ancillary) 

Power charges same as 
power charges under 27 
Other Services 

Power charges same as 
power charges under 
clause 27 Other Services 

Backup power (in addition to 
DC power) (ancillary) 

Same as power charges 
under clause 27 Other 
Services 

Same as power charges 
under clause 27 Other 
Services 

 

Any additional costs for repair, equipment or material replacement shall be borne by the Requesting 
Party at cost plus 16%. Man-hour charges as per section 27.3 “Site Visit”. 

The charges for connectivity (if required) to extend Requesting Party network up to Omantel POP 
location are not included in this section.  

 C-FI 01 Fixed Ancillary services 

19.1 Number Ranges Implementation 

Item Description NRC  per order Delivery Time 

Omantel Number implementation 
within a time frame 

480 
Maximum 4 months from 

order date. 

Omantel Number implementation 
at a specified time 

960 
At a time mutually agreed 

by the parties at the time of 
order 

The tariff comprises implementation of each single number or number ranges which 

are geographical or non-geographical. For example, single number is short code and 

number range is implementing the couple of digits of the whole number range e.g. 

implementing number range of Mobile 99xxxxxx. 

 C-FI 06 Calls to Special Fixed Services 

20.1 Calls to Emergency Services  

Service (Baiza / Min) 

General Emergencies on Omantel Network   1.98 
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The above charges exclude emergency call center fee and the administration fee which 

will be charged separately wherever is applicable. Such charges shall be agreed 

between the Parties and shall cover such costs as are reasonably incurred for the 

provision of such services. In all cases, such charges shall be subject to TRA approval. 

20.2 Calls to Directory Enquiry Services  

Service (Baiza / Min) 

Directory Enquiry Services  
1.98 Bz/min Plus  151 Bz per 
call 

International Number Enquiries (Service number 
1319) 

2.34 Bz/min Plus 151 Bz per 
call 

20.3 Calls to Local Time Enquiry Service 

Item Description  
Service 
Number  

(Baiza / Min) 

Local Number Enquiries 1318 1.98 Bz/min Plus 151 Bz per call 

International Number 
Enquiries 

1319 1.98 Bz/min Plus 151 Bz per call 

Time in Arabic & English 1306 1.98 Bz/min Plus 151 Bz per call 

20.4 Calls to Omantel Service Center 

Service 
Service 
Number  

(Baiza / Min) 

Local Number Enquiries 1234 1.98 Bz/min Plus 151 Bz per call 

 C-FI 09 Fixed Call Termination Service  

Fixed Call Termination: 1.98 Bz/min 

 C-MA 01 National Roaming Service 

22.1 Setup Fee: 

Service NRC per Site (OMR) 

National Roaming Services 
OMR 1,929 per site for upgrading the site plus 
OMR 100 per site labor cost 
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The charges on account of upgradation shall be recoverable only in case a site requires 

upgradation, for which Omantel shall provide evidence to the Requesting Party based on 

the traffic forecast and investment involved. 

22.2 Services Charges: 

The price of the Service will be based on Retail minus 28.84%. 

 C-MA 02 Mobile Access Services 

23.1 Setup Fee: 

Service NRC  

Mobile Access Services 72,020 

The charges are the minimum charges. In case if the actual cost including the mark 

ups exceeded the above charged, the charge will be modified accordingly. Any 

deviation from these charges is subject to agreement between the Parties and shall 

cover such costs as are reasonably incurred for the provision of such services. In all 

cases such deviations shall be subject to prior TRA approval. 

23.2 Services Charges: 

23.2.1 National Services: Retail minus  23.5%. 

23.2.2 International Roaming: Retail minus 2%. 

 C-MI 01 Mobile Ancillary Services 

24.1 Number Ranges Implementation 

Service NRC per Level Delivery Time 

Omantel Number implementation 
within a time frame 

480 
Maximum 4 months from 
order date. 
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Omantel Number implementation 
at a specified time 

960 
At a time mutually 
agreed by the parties at 
the time of order 

The tariff comprises implementation of each single number or number ranges which 

are geographical or non-geographical. For example, single number is short code and 

number range is implementing the couple of digits of the whole number range e.g. 

implementing number range of Mobile 99xxxxxx. 

 C-MI 02 Mobile Call Termination Services 

Service Bz/Min 

Mobile Call Termination (National) 3.03 bz/min 

Mobile Call Termination (International) 3.03 bz/min 

 C-MI 03 SMS Termination Services 

SMS Termination   0.33 bz/SMS 

 Other Services 

27.1 Electrical Power and UPS protected power  

Item Description 
Installation 
Charges* 

AC Power Charges 
(OMR/kWh) 

Electrical Power   1,394 0.040 

 

PUE (Power Utilization Efficiency) = 2.0 

The above PUE shall be used in the calculation of power charges due to which the effective AC 
Power Charges shall be OMR 0.080 per kWh. 

* Minimum charges and shall depend on the actual number. 

Item Description 
Installation 
Charges* 

Protected Power UPS 
monthly charges  

(OMR/kVA) 
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UPS protected power   1,394 24 

* Minimum charges and shall depend on the actual number. 

DC Power charges are not included in the above charges. 

27.2 Other Charges for connectivity purpose 

Item Description NRC MRC 

Cable Pulling (100 meter) along with Ducts 2,975 446 

Communication Earth (new Pit) 7,000 275 

Power Earth (new Pit) 7,000 275 

MDF/DDF/Patch Panel Patching 2,083 275 

27.3 Site Visit 

27.3.1 Sunday to Thursday (07.30 – 15:30), except Public Holidays: 

Item Description OMR/ Hour 

Technician  24 

Engineer 44 

Project Manager 49 

Senior Manager 49 

GM 79 

VP 127 

27.3.2 Sunday to Thursday after 15:30, full day on weekends and Public Holidays: 

Item Description OMR/ Hour 

Technician  29 

Engineer 52 

Project Manager 58 

Senior Manager 58 

GM 95 

VP 152 

27.3.3 The Clock includes the travel time to and from the location. 

27.3.4 The hourly charges above will be multiplied by the number of hours and the Overhead 
factor to calculate the total charges. The overhead factor is 1.18 for Mobile and 1.16 for 

Fixed. 
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27.4 Fault repair 

27.4.1 For all fault reported by the Requesting Party, in case no fault is found from Omantel 

side, the Requesting Party shall compensate Omantel for all costs to investigate the fault. 

The hourly charges are listed in  27.3 above. 
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 Retail Minus Methodology 

The below process will be used for calculating the rates for the Services for which Retail 

Minus pricing methodology has been specified by the TRA.  

28.1 The Quarters starting from first day of January, April, July and October are named Q1, 

Q2, Q3 and Q4 respectively. 

28.2 Omantel will calculate the Average Retail Rate (ARR) on a quarterly backward looking 

basis using the formula: 

ARR = (Total Revenue from the product) / (Total units consumed); 

The unit is GB for data, minutes for Voice, and so on. 

The ARR will be calculated separately for each product; i.e Voice, Data, SMS. 

The ARR shall include retail promotions including discounts and special offers. 

28.3 The Wholesale Rate (WSR) is calculated using the below formula: 

WSR = ARR * (1 – Retail Minus percentage) 

Eg. If the ARR is 5 OMR/GB and the Retail Minus percentage is 23%, the WSR is 
calculated to be 3.85 OMR/GB. 

28.4 The WSR will be effective from the 1st day of next Quarter; i.e If the ARR in Q1 is 5 

OMR/GB and the Retail Minus percentage is 23%, then the WSR of 3.85 OMR/GB will 

be applied in Q2. 

28.5 The discount rate shall be updated on an annual basis. 

28.6 The Providing Party and Requesting Party shall agree on detailed methodology to 

implement the above process in accordance with the Access and Interconnection 

Regulation in a fair and non-discriminatory manner. 

 

Docusign Envelope ID: EC6212BC-1F37-4F53-9980-E320CD07F4B6Docusign Envelope ID: 505563A7-C330-4095-88EA-F376B3232432



 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
  
 
 
 
 
 
 
 

1. Commercial Proposal for 

Access and Interconnection Agreement   

Annex N Credit Assessment 

Docusign Envelope ID: DFAA6F83-D40A-4FCB-B323-31FE00251C3FDocusign Envelope ID: 8D85FF60-505E-439C-83C1-38F89D812B5C



 

Access and Interconnection Agreement– Omantel - Majantel  

Annex N _ Credit Assessment 

              Page 2 of 5 
 
 

 

Table of Contents 

1 General ............................................................................................................. 3 

2 Bank Guarantee ............................................................................................... 4 

 

Docusign Envelope ID: DFAA6F83-D40A-4FCB-B323-31FE00251C3FDocusign Envelope ID: 8D85FF60-505E-439C-83C1-38F89D812B5C



 

Access and Interconnection Agreement– Omantel - Majantel  

Annex N _ Credit Assessment 

              Page 3 of 5 
 
 

 

1 General  

1.1 This Annex sets out the Credit Assessment of the Requesting Party entering into this Access 

and Interconnection Agreement. 

1.2 All terms and conditions of Clause “Credit Assessment” of the main agreement shall be 

applied to this Annex. 
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2 Bank Guarantee 

2.1 The first Bank Guarantee shall be submitted before the services are enabled to the 

Requesting Party. 

2.2 The Bank Guarantee shall be revised every 6 months as set out in this Annex. 

2.3 The Bank Guarantee shall be received within 5 Working Days from the date Omantel 

requests a revised Bank Guarantee. In case Omantel has not received the same, Omantel 

has the right to limit or cease the service. 

2.4 Omantel, at its sole discretion, may waive the Bank Guarantee, on reasonable and non-

discriminatory grounds, for a particular period. Waiver of the Bank Guarantee for this 

particular period shall not be a precedent for waiver of the Bank Guarantee for any future 

month  

2.5 The Bank Guarantee for E1 ports is calculated as in Clause 2.7 below.  

2.6 For all other services, the Bank Guarantee shall be calculated based on the following 

principles: 

2.6.1 At the time of signing the contract: 3 times the average monthly forecast submitted by the 

Requesting Party for each service for the first six months. 

2.6.2  After six months from the commencement of operations: three (3) times the average invoice 

value during the past three (3) months and to be revised quarterly.  

2.6.3 The Bank Guarantee shall not be less than the previous bank Guarantee for each service 

at any point of time.  However, if the invoice amounts declined over 3 months then the bank 

guarantee shall be revised accordingly. 

2.7 The Requesting Party shall provide a bank guarantee for each E1 port as below: 

Bank guarantee amount = 30 x 60 x 24 x91.2 x 25% x the applicable rate   

Where, 
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• (60*24) is the total number of minutes in a day 

• 30 is the number of channels in E1 

• 91.2 is the number of days in 3 months  

• 25% is the average utilization of E1 
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1 General  

1.1 This Sub Annex sets out the Co-location Services at Omantel Premises. 

1.2 Co-location in this Sub Annex means the sharing of physical space in buildings owned by 

Omantel and/or used/occupied by Omantel to permit the installation and operation of the 

Requesting Party’s Network Equipment required in conjunction with an associated point of 

interconnection or point of access. However, where the building is not owned by Omantel, 

co-location shall be offered only where this is not expressly prohibited by Omantel’s lease 

or where such restriction cannot be reasonably waived by the owner of the building. 

1.3 Omantel Co-location Exchanges 

No. Location/ Area Code 

1 Greater Mutrah GMP1 

2 Qurum QUR2 

3 Sohar SOH2 

4 Nizwa NIZ1 

5 Salalah SAL2 

6 Uzaiba AZA1 
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2 Definition 

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following 

definitions: 

2.1.1 Omantel Premises – Omantel POP – Omantel Point of Presence – in this Sub Annex are 

Omantel’s telecommunication exchanges across the country. This list will be updated every 

three months.  

2.1.2 Contract Term – the contract period of the Service provisioning starting from the Service 

provisioning date.  
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3 Co-location within Omantel Premises 

3.1 Omantel offers the Requesting Party the possibility of Co-location within Omantel premises 

where feasible and technically possible for the purpose of access or interconnection with 

Omantel. Where there is no space inside the Omantel building, Omantel may offer, subject 

to availability and feasibility, the possibility of Co-location outside the building but within the 

compound (Adjacent Co-location). 

3.2 The premises under this section exclude Omantel Data Center, Omantel Landing Stations 

and Omantel Earth Stations which are individually covered in Sub Annexes C-FA 14, C-FA 

15 and C-FA 16 subsequently. 

3.3 Request for Co-location shall be initiated by the Requesting Party. The size and exact 

location will be mutually agreed between both Parties after a joint site-survey and shall be 

charged in accordance to Clause 6 of this Sub Annex. 

3.4 The Co-location space per equipment/rack is calculated as below: 

Co-location Area = (Width + 0.6 m*2) * (Depth + 0.6 m*2) 

The height of the rack should not exceed 2.2 m.  

3.5 Power charges are not included in the co-location charges. 

3.6 Omantel offers the following options to enable the Requesting Party to connect its closest 

POP with its Equipment Co-located at Omantel Premises with additional charges specified 

in Clause 6 of this Sub Annex: 

(a) Omantel will provide the connectivity between the Requesting Party’s closest POP 

and the Requesting Party’s Equipment Co-located at Omantel Premises; or 

(b) The Requesting Party will extend its own cable up to the closest point -designated 

by Omantel to Omantel Premises from where Omantel will extend the connectivity 

into the Omantel Premises to the Requesting Party’s Equipment. 

3.7 The Requesting Party shall, at its own cost, provide all equipment, installation materials and 

manpower needed for the installation of their Co-location Equipment. Where certain site 
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preparation is to be carried out by Omantel, the Requesting Party shall pay all the 

reasonable costs incurred by Omantel in provisioning Co-location space at the Omantel 

Premises. 

3.8 Omantel shall not be responsible for any damage to the Requesting Party’s Co-location 

Equipment caused by any means beyond Omantel’s control. 

3.9 Omantel shall follow the same quality standards in regards to the Requesting Party’s 

Equipment as it follows for its own Equipment. 

3.10 Omantel shall inform the Requesting Party about the technical feasibility and availability 

accordingly. The feasibility study will take place after the signed order form is submitted by 

the Requesting Party, and includes tasks such as site visit, information about power 

availability, space availability, etc. In case it is not possible to offer Co-location at the 

Premises and/ or provide any Service, Omantel will propose an alternative location 

wherever is possible. 

3.11 The Requesting Party shall ensure that the request for Co-location will include at least the 
following minimum information: 

(a) The Co-location site at which the Co-location space is sought 

(b) The type of Co-location Equipment proposed to be installed at that location, including 

but not limited to:  

a) Required floor space 

b) Power requirements 

c) Floor loading of the Co-location Equipment 
d) Type of optical fiber to be used 

e) Diameter of the optical fiber 
f) Requesting Party contact details 

g) A detailed equipment list to be installed 

3.12 Omantel will provide the required lighting, air conditioning and fire and burglary alarms 

within the premises where the mentioned facilities are available. 
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3.13 Omantel will provide fire extinguishing equipment according to Omantel specification and 

details. 

3.14 Omantel will provide a dirty unpacking area that can be used by the Requesting Party for 

unpacking the equipment prior to installing them. The Requesting Party is responsible for 

cleaning the unpacking area.  

3.15 The Requesting Party will be solely responsible for removing all Equipment, cabling and 

other related constructions within one (1) months after the expiration of the Contract 

Term(s). In case the Requesting Party fails to comply with the above, Omantel will remove 

and dispose of the Equipment, cabling and other related constructions and will charge the 

Requesting Party accordingly. 

3.16 Each Party shall take all necessary measures to ensure the safety of the other Party’s 

equipment at its premises. Notwithstanding the foregoing, it is the responsibility of 

Requesting Party to provide adequate insurance cover for its respective equipment.  

3.17 Omantel will assess the Requesting Party requirements against the available Co-location 

space, taking into consideration the following: 

3.17.1 Omantel’s reasonably anticipated requirements in the next three (3) years for space at the 

Co-location Site for the provision to itself and its Customers and such requirements shall 

be substantiated on request by the TRA; 

3.17.2 Omantel’s reasonably anticipated requirements in the next three (3) years for space at the 

Co-location Site for operation and maintenance purposes and such requirements shall be 

substantiated on request by the TRA; 

3.17.3 Omantel and other third party requirements (including operation and maintenance 

purposes) that have been ordered but not yet delivered or that have been provided; 

3.17.4 security and confidentiality requirements imposed on Omantel by Governmental Agencies; 

3.17.5 In case Omantel plans to decommission the requested Co-location Site within three (3) 

years from the date of the request. For the avoidance of doubt, in such cases the 
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Requesting Party shall be notified of the proposed decommissioning date and may proceed 

with its order. However, it shall confirm in writing to Omantel that it has become aware of 

the decommissioning date and that it will be required to vacate the relevant place at that 

time and shall do so, without any delay on notice being served on it by Omantel. 

3.18 Access/visit to Omantel Premise for the purpose of survey, installation, modification or 

configuration will require the Requesting Party to provide seven (7) Working Days’ notice 

and it shall be in accordance to Omantel standard procedures. “The aforementioned notice 

period shall not apply where the Requesting Party requests access for emergency cases. 

Emergency in this article refers to any cause that may lead to danger to a person’s life or 

property or adversely affect the provision of a telecommunications service, if not carried out 

at the time. 
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4 Terms and Conditions  

4.1 Co-location provisioning  

4.1.1 The Service provision shall be subject to a technical feasibility study. If the result of the 

feasibility study is that the order shall be rejected, Omantel will justify that conclusion and 

share the reasons with the Requesting Party in writing. 

4.1.2 Omantel shall remain the owner of the Co-location area and the Services offered to the 

Requesting Party. The Requesting Party shall not assign, transfer, lease, sell, or share its 

interest in the Services rendered by Omantel with any Third Party.  

4.1.3 Omantel will be responsible to maintain the Services offered at Omantel Premises and shall 

ensure that the Services offered to the Requesting Party are at the same level of quality as 

those to Omantel’s own Customers. 

4.2 The Requesting Party Responsibility: 

4.2.1 The Requesting Party shall request the Services. 

4.2.2 The Requesting Party shall pay Omantel the charges specified in Clause 6 below from the 

date of approving the request. Omantel shall approve the request once the co-location site 

is ready for the Requesting Party to install its equipment. 

4.3 For maintenance of its Equipment, the Requesting Party shall request access to the Co-

location Site at least 2 Working Days in advance except for emergency cases and shall 

abide by Omantel’s procedures and instructions while at the Site. Emergency in this clause 

refers to any cause that will lead to danger to persons life or property or adversely affect 

the provision of a telecommunications service, if not carried out at the time. 

4.4 Contract Terms and Termination: 

4.4.1 The minimum Contract Term of the Service is one (1) Year.  

4.4.2 If either Party wishes to terminate the Contract after the completion of the Contract Term, it 

shall inform the other party, in writing, three (3) months before the completion of Contract 
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Term, of its intent to terminate the Contract. The Providing Party shall not terminate the 

Contract without the prior approval of the TRA. If no notice is provided at least three (3) 

months before the completion of Contract, the Contract will be automatically renewed for 

the same Contract Term. 

4.5 Omantel has the right to suspend the Service in accordance with Clause 17 of the Main 

Agreement in case the Requesting Party is in breach of its obligation under this Agreement. 

4.5.1 Termination of the Service by the Requesting Party before the expiration of the Contract 

Term is subject to early Termination Fee equal to the charges of the remaining period of the 

Contract Term. Once the initial term has concluded, and the agreement has been renewed, 

no Early Termination fees shall be applicable. If either Party wishes to terminate the 

contract, it shall inform the other party in writing three (3) months in advance of its intent to 

terminate the Contract. The Providing Party shall not terminate the Contract without the 

prior approval of the TRA. If no such notice is provided, the Contract will be automatically 

renewed for the same Contract Term. 

4.5.2 The termination will be in accordance with the procedures in Annex H. 

4.6 Additional Co-location Space and Co-location Equipment 

4.6.1 If the Requesting Party wishes to replace, modify or rearrange existing Co-location 

Equipment in the Co-location Space or to install additional Co-location Equipment in the 

Co-location Space, the Requesting Party must submit a request in respect of additional 

Space and or the replacement, modification, rearrangement, or additional Co-location 

Equipment to be installed. 

4.6.2 Requests for additional Co-location Space at Co-location Sites shall be treated as a 

separate Co-location Request and the process of ordering and provisioning in Clause 5 of 

this Annex shall apply. 

4.7 Sub Leasing 
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4.7.1 The Requesting Party shall not sub lease the Co-location Space or his Equipment at the 

Co-location Site to any other party nor install a third party equipment (unless these are for 

its own use) at the Co-location Site. 

4.7.2 Subleasing or installing the equipment of any other third party will be consider as breach to 

this Agreement. 

4.8 Interference; 

4.8.1 Each Party shall ensure that its Co-location Equipment does not cause any interference to 

the other Party’s equipment, plant, facilities, Networks and the equipment of other 

occupying Operators at the Co-location Site and does not poses an immediate risk of 

personal injury. In the event of any interference, the Parties shall take in good faith 

reasonable measures to resolve the problem promptly. Where the Requesting Party 

equipment is causing interference and the interference cannot be resolved, the Requesting 

Party shall remove the source of interference immediately.  

4.8.2 If Omantel determines that the interference poses an immediate risk identified in Clause 

4.8.1; it may, withdraw physical access and at the Requesting Party cost, take measures 

necessary to prevent such Risk. Otherwise, Omantel may provide the Requesting Party 

with three (3) Working Days, notice to rectify the interference. After such time, if the 

interference continues, Omantel shall withdraw physical access and at the Requesting 

Party’s cost, take measures to prevent the interference. At the time of suspending such 

service, notice shall be served immediately of the event and the reasons given to the other 

Party and a copy of the same shall be sent to the TRA. 
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5 Ordering and Delivery 

5.1 Ordering and delivery is handled according to Annex H in additional to the following 

Clauses. 

5.2 Omantel shall have a Target Acceptance Date for the Service within twenty-five (25) 

Working Days and shall not exceed seventy (70) Working Days subject to feasibility, 

cooperation of the Requesting Party and any other third Party. This delivery date is subject 

to the Requesting Party having fully cooperated with Omantel and that there will be no 

delays caused by factors outside Omantel’s control such as, for example, due to the delay 

arising from the involvement of governmental entities. 

5.3 Left blank. 

5.4 Omantel’s technician jointly with the Requesting Party technicians shall conduct a site 

survey if necessary on the date and time agreed between both parties. 

5.5 Omantel may reject a request for the Co-location Service if the pre-conditions for providing 

Co-location space have not been provided at the date of request. 

5.6 If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons, 

which shall be objectively justifiable, such as due to reasons of technical feasibility” 
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6 Prices 

6.1 The up to date prices for the Services can be found in Annex M. 

6.2 The cost of additional product features, specialized billing, systems and/or network 

interfaces, non-standard connectivity and associated configuration, integration and testing 

are not included in the published tariffs. Such cases will be dealt with on a case-by-case 

basis against mutual agreed timelines and charges. Omantel shall inform the TRA 

Accordingly, and obtain necessary approvals from it. For the avoidance of doubt, the cost 

of integration and testing of standard orders is included in the published NRC/set-up fee for 

the corresponding service and any such charges shall apply to items that could not 

reasonably be foreseen or in respect to special requirements from the Requesting Party 

during the provisioning of the services. 
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7 Fault Management 

7.1 Fault Management shall be handled according to Annex H. 
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8 Forecasts 

8.1 Forecasting shall be handled according to Annex F. 
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 General  

1.1 This Sub Annex sets out the Omantel offer for Terminating Segment of Leased Lines. 

1.2 Omantel through this access Services enable the Requesting Party to access Customer’s 

location through Omantel’s existing copper connectivity to the Customer premises.  

1.3 Terminating Segment of Leased Lines requested in remote areas, outside exchange areas 

or outside present coverage area will be provided on specific conditions. 
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 Definitions 

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following 

definitions: 

2.1.1 Trunk Node – Omantel Equipment in Omantel Exchange 

2.1.2 Contract Term – the contract period of the Services provisioning starting from the Services 

provisioning date. 
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 Termination Segment of Leased Lines Services 

3.1 Omantel offers the Requesting Party the possibility to access the Customer premises using 

Omantel existing copper connectivity to the Customer premises. 

3.2 The Termination Segment of Leased Lines can be offered in two ways: 

(a) Direct connection from the Trunk Node to which the Customer have a direction 

connection to the Requesting Party Point of Access. 

 

Figure 3-1 Termination Segment of Leased Line (Direct connection) 

(b) Via a Trunk Segment of a Leased Line in case the Requesting Party Access Point is 

not directly connected to Omantel Trunk Node to which the Customer is connected.  

 

Figure 3-2 Termination Segment of Leased Line (Via a Trunk Segment) 

3.3 The Requesting Party shall also request a Wholesale Transmission which will facilitate the 

connectivity between the Requesting Party and Omantel. 

3.4 The Termination Segment of Leased Lines portfolio consists of the following bandwidths 

(c) 2 Mbit/s 
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(d) 34 Mbit/s 

(e) 155 Mbit/s 

(f) 1 Gbits/s 

(g) 10 Gbits/s  

(h) 100 Gbits/s 

 

3.5 Upon receiving the request, Omantel can provide other bandwidths on terms and conditions 

agreed between both parties and Omantel shall inform the TRA accordingly and obtain the 

necessary approvals from it. Such requests are handled according to Annex H. 
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 Terms and Conditions 

4.1 Services Provisioning: 

4.1.1 The Service provision shall be subject to a technical feasibility study. If the result of the 

feasibility study is that the order shall be rejected, Omantel will justify that conclusion and 

share the reasons with the Requesting Party in writing.. 

4.1.2 The Service will be offered in locations only where Omantel has the end to end connectivity 

to the Customer’s premises. 

 

4.1.3 Omantel shall remain the owner of the Service. The Requesting Party shall not assign, 

transfer, lease, sell, or share their interest in the Service with any Third Party Operator. 

4.1.4 Omantel will be responsible to maintain the Service and shall ensure that the Service 

offered to the Requesting Party are at the same level of quality as those to Omantel’s own 

Customers. 

4.1.5 Upon receiving the request, Omantel will check the technical feasibility to provide the 

Services to the Requesting Party.  

4.1.6 Omantel shall not be responsible for any work within the boundary of the Customer 

premises. 

 

4.2 The Requesting Party Responsibility: 

4.2.1 The Requesting Party shall submit a copy of the Customer’s application form duly 

completed and signed by the Customer for each Customer request. The request shall 

contain all necessary information about the Customer such as but not limited to the 

Customer details, the connectivity points and his connectivity requirement. 
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4.2.2 The Requesting Party shall be responsible of the availability and quality of the Services 

offered to its Customer. 

4.2.3 The Requesting Party shall be responsible to invoice and collect the outstanding dues from 

the Customers for the purpose of providing the Services. 

4.2.4 The Requesting party shall be responsible of providing, monitoring and maintaining the CPE 

at Customer location. 

4.2.5 The Requesting Party shall pay Omantel the charges specified in Clause 7  below even if 

the Customer has not paid his dues to the Requesting Party. 

4.2.6 The Requesting Party shall be responsible towards the Services quality provided to the 

Customer in case the requested capacity on the core and access network is not correctly 

designed and requested by the Requesting Party from Omantel. 

4.3 Requesting Party shall setup a call center to address all complaints from its Customers.  

4.4 Change request to existing link. 

4.4.1 Upgrading the bandwidth orders are placed according to order procedures in Clause 6 of 

this Sub Annex. 

4.4.2 The monthly fees for the increased bandwidth will be applicable from the date that the 

upgrade is performed. 

4.4.3 New Contract Terms will be applicable for the upgraded link and the existing Contract Terms 

will be cancelled without any early termination charges provided that the new Contract 

Terms at least covers the remaining period of the previous Contract. 

4.4.4 Changes other than upgrading the bandwidth shall be considered as a termination of the 

Service and order of a new one. A downgrade of no more than 5% of the relevant capacity 

provided to the Requesting Party within the relevant minimum contract period shall be 

acceptable and shall not be treated as termination of the service. For the avoidance of 

doubt, a downgrade after the minimum contract period has expired shall not require a 

termination and reorder. 
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4.5 Contract Terms and Termination: 

4.5.1 The minimum Contract Term is one (1) Year.  

4.5.2 After the completion of the Contract Term: 

4.5.2.1 If either Party wishes to terminate the contract after the completion of the Contract Term, it 

shall inform the other party, in writing, one (1) month before the completion of Contract 

Term, of its intent to terminate the Contract. The Providing Party shall not terminate the 

Contract without the prior approval of the TRA. 

4.5.2.2 If no notice is provided at least one (1) month before the completion of Contract, the 

Contract will be automatically renewed on monthly rolling basis.  

4.5.2.3 Omantel has the right to suspend the Service in accordance with Clause 17 of the Main 

Agreement in case the Requesting Party is in breach of its obligation under this Agreement. 

4.5.3 Termination of the Service by the Requesting Party before the expiration of the Contract 

Term is subject to early Termination Fee equal to the charges of the remaining period of the 

Contract Term. Once the initial term has concluded, and the agreement has been renewed, 

no Early Termination fees shall be applicable. If either Party wishes to terminate the 

contract, it shall inform the other party in writing one (1) month in advance of its intent to 

terminate the Contract. The Providing Party shall not terminate the Contract without the 

prior approval of the TRA.  

4.5.4 The Requesting Party can terminate the contract upon the request from the Customer 

without the Termination Fee if the Customer requested the Service from Omantel directly or 

through any Third Party Operator. 

4.5.5 The termination will be in accordance with the procedures in Annex H. 
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 Database 

5.1 Omantel will install and keep updated a database consisting of all active and ordered 

Terminating Segment of the Leased Line of the Requesting Party. The database will consist 

of at least the following parameters: 

(a) Customer Name 

(b) actual bandwidth 

(c) former bandwidth(s) 

(d) Customer address 

(e) order date 

(f) agreed and promised delivery date 

(g) actual delivery date 

(h) reported faults 

(i) maintenance actions taken 

(j) installation fee 

(k) monthly fee 

(l) discount schemes applicable to the line 

(m) length of line in Km 

(n) the way in which Services is offered 

5.2 The Requesting Party shall keep updated a database consisting of all active and ordered 

Terminating Segment of the Leased Line. The database shall contain all necessary 

information that will allow both Parties to reconcile accounts for charging purposes. 
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 Ordering and Delivery 

6.1 Ordering and delivery is handled according to Annex H in additional to the following 

Clauses. 

6.2 The Requesting Party shall request the Wholesale Terminating Segment of the Leased Line 

of those Customers who are connected to Omantel Network. 

6.3  Omantel shall target a delivery time of 30 Working Days subject to feasibility, cooperation 

of the Requesting Party and any other third Party. These delivery dates are subject to 

feasibility, cooperation of the Requesting Party and any other third Party and that there will 

be no delays caused by factors outside Omantel’s control such as, for example, due to the 

delay arising from the involvement of governmental entities. 

6.4 The Requesting Party may only request the Service once every week on a week day agreed 

between both Parties. Both Parties agree on the number of connections that can be 

submitted at a time. 

6.5 Omantel technician jointly with the Requesting Party’s technician shall connect and test the 

Service, 

6.6 The Requesting Party’s network should be ready with the Services provisioning to the 

Customer to before Omantel and the Requesting Party teams jointly connect the Customer. 

This will ease testing the Services. 

6.7 If Omantel rejects the Requesting Party request, Omantel shall inform the Requesting Party 

on the reasons, which shall be objectively justifiable such as technical feasibility problems. 
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 Prices 

7.1 The up to date prices for the Services can be found in Annex M. 

7.2 The cost of additional product features, specialized billing, systems and/or network 

interfaces, non-standard connectivity and associated configuration, integration and testing 

are not included in the published tariffs. Such cases will be dealt with on a case-by-case 

basis against mutual agreed timelines and charges. Omantel shall inform the TRA 

accordingly, and obtain the necessary approvals from it. 
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 Fault Management 

8.1 Fault Management shall be handled according to Annex H in additional to the following 

Clauses. 

8.2 The Requesting Party shall ensure to carry out the initial tests in respect of any fault in 

Customer connection in order to validate that the fault is not from the Requesting Party 

Network. In case the fault is not at the Requesting Party Network, the Requesting Party 

shall make available all reasonable and complete test details when reporting the fault to 

Omantel. 

8.3 In case no Fault found from Omantel’s side, the Requesting Party shall compensate 

Omantel the reasonable incurred cost of fault reporting, which it shall be able to substantiate 

on request. 
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 Forecasts 

9.1 Forecasting shall be handled according to Annex F. 
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1 General  

1.1 This Sub Annex sets out the Omantel offer for Trunk Segment of Leased Lines. 

1.2 Omantel through this access Service enables the Requesting Party to request leased 

capacity between two Trunk Nodes on Omantel’s Network. 

1.3 There are two types of Trunk Segment of Leased Lines: 

1.3.1 Trunk segment of the local lines that uses terrestrial links.  

1.3.2 Trunk segment of the local lines that uses submarine cables. 

1.4 Distance is measured in a straight line (as crow flies * 1.30) between the Trunk Nodes. 
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2 Definitions 

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following 

definitions: 

2.1.1 Trunk Node – Omantel Equipment in the Omantel Exchange 

2.1.2 Contract Term – the contract period of the Service provisioning starting from the Service 

provisioning date. 
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3 Trunk Segment of Leased Lines Service 

3.1 Omantel offers the Requesting Party the possibility to connect two Omantel Trunk Nodes. 

 

Figure 3-1 Trunk Segment of Leased Line 

3.2 The Node 1 and Node 2 can be within the same exchange, or could be in different 

exchanges. 

3.3 The Trunk Segment of Leased Lines portfolio consists of the following bandwidths 

(a) 2 Mbit/s 

(b) 34 Mbit/s 

(c) 155 Mbit/s 

(d) 1 Gbits/s  

(e) 10 Gbits/s  

(f) 100 Gbits/s 

 

3.4 Upon receiving the request, Omantel can provide other bandwidths on terms and conditions 

agreed between both parties and Omantel shall inform the TRA accordingly and obtain the 

necessary approvals from it. Such requests are handled according to Annex H. 
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4 Terms and Conditions 

4.1 Service Provisioning: 

4.1.1 The Service provision shall be subject to a technical feasibility study. If the result of the 

feasibility study is that the order shall be rejected, Omantel will justify that conclusion and 

share the reasons with the Requesting Party in writing.. 

4.1.2 Omantel shall remain the owner of the Service. The Requesting Party shall not sublease, 

resell, mortgage, assign, exchange or transfer the Services listed in this Sub-Annex to any 

local or international carrier, operator, content provider or affiliate. For the purposes of this 

clause, the provision of Services by the Requesting Party to its customers shall not be 

considered a resale of the Service. The Requesting Party shall not use the Services listed 

in this Annex for the purposes of transiting international traffic through Oman or for 

connecting two submarine cables in the Sultanate of Oman. 

4.1.3 Omantel will be responsible to maintain the Service and shall ensure that the Services 

offered to the Requesting Party are at the same level of quality as those to Omantel’s own 

Customers. 

4.1.4 Upon receiving the request, Omantel will check the technical feasibility to provide the 

Service to the Requesting Party.  

4.2 The Requesting Party Responsibility: 

4.2.1 The Requesting Party shall request the Service. 

4.2.2 The Requesting Party shall pay Omantel the charges specified in Clause 7 below from the 

date of providing the Service. 

4.3 Change request to existing link: 

4.3.1 Upgrading the bandwidth orders are placed according to order procedures in Clause 6 of 

this Sub Annex. 

Docusign Envelope ID: 5FF3046D-8199-4430-872A-6867328DE291Docusign Envelope ID: D58792B0-578D-4D93-9DF5-93D8D8DD82C8



 

Access and Interconnection Agreement – Omantel - Majantel 

Sub Annex C-FA 11 _ Wholesale Trunk Segment of Leased Line  

              Page 7 of 13 
 
 

 

4.3.2 The monthly fees for the increased bandwidth will be applicable from the date that the 

upgrade is performed. 

4.3.3 A New Contract Term will be applicable for the upgraded link and the existing Contract Term 

will be cancelled without any early termination charges provided that the new Contract Term 

at least covers the remaining period of the previous cancelled Contract.  

4.3.4 Changes other than upgrading the bandwidth shall be considered as a termination of the 

Trunk Segment of the Lease Line and an Order of a new one. A downgrade of no more than 

5% of the relevant capacity provided to the Requesting Party within the relevant minimum 

contract period shall be acceptable and shall not be treated as termination of the service. 

For the avoidance of doubt, a downgrade after the minimum contract period has expired 

shall not require a termination and reorder. 

4.4 Contract Terms and Termination: 

4.4.1 The minimum Contract Term is one (1) Year.  

4.4.2 If either Party wishes to terminate the contract after the completion of the Contract Term, it 

shall inform the other Party, in writing, three (3) months before the completion of Contract 

Term, of its intent to terminate the Contract. The Requesting Party shall be responsible of 

the consequences if it terminated the Service with active Customer on his network. The 

Providing Party shall not terminate the Contract without the prior approval of the TRA. 

4.4.3 If no notice is provided at least three (3) months before the completion of Contract, the 

Contract will be automatically renewed with the same Contract Term. 

4.4.4 Omantel has the right to suspend the Service in accordance with Clause 17 of the Main 

Agreement in case the Requesting Party is in breach of its obligation under this Agreement. 

4.4.5 Termination of the Service by the Requesting Party before the expiration of the Contract 

Term is subject to early Termination Fee equal to the charges of the remaining period of the 

Contract Term. Once the initial term has concluded, and the agreement has been renewed, 

no Early Termination fees shall be applicable. If either Party wishes to terminate the 

contract, it shall inform the other party in writing three (3) months in advance of its intent to 
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terminate the Contract. The Providing Party shall not terminate the Contract without the 

prior approval of the TRA. If no such notice is provided, the Contract will be automatically 

renewed for the same Contract Term. 

4.4.6 The termination will be in accordance with the procedures in Annex H. 
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5 Database 

5.1 Omantel will install and keep updated a database consisting of all active and ordered 

Terminating Segment of the Leased Line of the Requesting Party. The database will consist 

of at least the following parameters: 

(a) Operator Name 

(b) actual bandwidth 

(c) A end and B end  

(d) former bandwidth(s) 

(e) Operator address 

(f) order date 

(g) agreed and promised delivery date 

(h) actual delivery date 

(i) reported faults 

(j) maintenance actions taken 

(k) installation fee 

(l) monthly fee 

(m) discount schemes applicable to the line 

(n) length of line in Km 

5.2 The Requesting Party shall keep updated a database consisting of all active and ordered 

Terminating Segment of the Leased Line. The database shall contain all necessary 

information that will allow both Parties to reconcile accounts for charging purposes. 
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6 Ordering and Delivery 

6.1 Ordering and delivery is handled according to Annex H in additional to the following 

Clauses. 

6.2  Omantel shall target a delivery time of 30 Working Days subject to feasibility, cooperation 

of the Requesting Party any other third Party. This delivery time is subject to feasibility, 

cooperation of the Requesting Party and any other third Party and that there will be no 

delays caused by factors outside Omantel’s control such as, for example, due to the delay 

arising from the involvement of governmental entities. 

6.3 The Requesting Party may only request the Service once every week on a week day agreed 

between both Parties. 

6.4 Omantel shall inform the Requesting Party once the link is activated. The Requesting Party 

shall test the link and within three (3) days return back to Omantel for any issues otherwise 

Omantel has the right to charge the Requesting Party from the Delivery Date. 

6.5 The Delivery Date is subject to technical feasibility. 

6.6 If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons, 

which shall be objectively justifiable such as technical feasibility problems. 
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7 Prices 

7.1 The up to date prices for the Services can be found in Annex M. 

7.2 The cost of additional product features, specialized billing, systems and/or network 

interfaces, non-standard connectivity and associated configuration, integration and testing 

are not included in the published tariffs. Such cases will be dealt with on a case-by-case 

basis against mutual agreed timelines and charges. Omantel shall inform the TRA 

accordingly, and obtain the necessary approvals from it. 
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8 Fault Management 

8.1 Fault Management is handled according to Annex H in additional to the following Clauses. 

8.2 The Requesting Party shall ensure to carry out the initial tests in respect of any fault in 

customer connection in order to validate that the fault is not from the Requesting Party 

Network. In case the fault is not at the Requesting Party Network, the Requesting Party 

shall make available all reasonable and complete test details when reporting the fault to 

Omantel. 

8.3 In case no Fault found from Omantel’s side, the Requesting Party shall compensate 

Omantel reasonable incurred cost of fault reporting, which it shall be able to substantiate 

on request. 
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9 Forecasts 

9.1 Forecasting shall be handled according to Annex F. 
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1 General  

1.1 This Sub Annex sets out the Access to Omantel Data Center. 

1.2 The Service offered is without prejudice to the possibility of supplying certain different 

products, as per regulations in force, on the basis of bilateral agreements. Such cases will 

be dealt with on a case-by-case basis against mutual agreed timelines and charges and 

subsequently Omantel shall inform the TRA accordingly and obtain the necessary approvals 

from it. 
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2 Definition 

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following 

definitions: 

2.1.1 Data Center – is Omantel’s carrier Co-location center in which Omantel hosts national and 

international Operators. The Data Center is connected to all Omantel submarine cables. 

2.1.2 Contract Term – the contract period of the Service provisioning starting from the Service 

provisioning date.  
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3 Access to Omantel Data Center 

3.1 Omantel offers the Requesting Party the possibility to Access a designated Omantel Data 

Center. 

3.2 Omantel Data Center is connected to Omantel operated Cable Landing Stations and Earth 

Station as such provides access to all Omantel offered international connectivity Services 

through submarine cables and satellites respectively. 

3.3 Request for Co-location shall be initiated by the Requesting Party. The size and exact 

location will be mutually agreed between both parties after a joint site-survey and shall be 

charged in accordance to Clause 6 of this Sub Annex. 

3.4 The Co-location space per equipment/rack is calculated as below: 

Co-location Area = (Width + 0.6 m*2) * (Depth + 0.6 m*2) 

The height of the rack should not exceed 2.2 m.  

3.5 Power charges are not included in the co-location charges. 

3.6 Omantel offers the following options to enable the Requesting Party to connect its closest 

POP with its equipment co-located at Omantel Data Center with additional charges 

specified in Clause 6 of this Sub Annex: 

(a) Omantel will provide the connectivity between the Requesting Party’s closest POP 

and the Requesting Party equipment collocated at Omantel Data Center; or 

(b) The Requesting Party will extend his own cable up to the closest point, designated 

by Omantel, to Omantel Data Center from where Omantel will extend the connectivity 

into the Omantel Data Center to the Requesting Party’s equipment. 

3.7 The Requesting Party shall, at its own cost, provide all equipment, installation materials and 

manpower needed for the installation of their Co-location equipment. Where certain site 

preparation is to be carried out by Omantel, the Requesting Party shall pay all the 

reasonable costs incurred by Omantel in provisioning Co-location space at the Data Center 

location.  
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3.8 Omantel shall not be responsible for any damage to the Requesting Party’s Co-location 

equipment caused by any means beyond Omantel's control. 

3.9 Omantel shall follow the same quality standards in regards to the Requesting Party’s 

Equipment as it follows for its own Equipment. 

3.10 Omantel shall inform the Requesting Party about the technical feasibility and availability 

accordingly, in case it is not possible to offer Co-location at the Data Center and/ or provide 

any Service, Omantel will propose an alternative location wherever is possible. 

3.11 The Requesting Party shall ensure that the request for Co-location will include at least the 

following minimum information.: 

(a) The Co-location site at which the Co-location space is sought 

(b) The type of Co-location equipment proposed to be installed at that Data Center 

location, detailing but not limited to:  

a) Required floor space 

b) Power requirements 

c) Floor loading of the Co-location equipment 
d) Type of optical fiber to be used 

e) Diameter of the optical fiber 
f) Requesting Party contact details 

g) A detailed equipment list to be installed 

3.12 Omantel will provide the required lighting, air condition, and fire and burglary alarm where 

available and possible. 

3.13 Omantel will provide fire extinguishing equipment according to Omantel safety specification 

and details. 

3.14 The Requesting Party will be solely responsible for removing all equipment, cabling and 

other related constructions within one (1) months after the contract expiration date. In case 

the Requesting Party fails to comply with the above, Omantel will remove and dispose the 
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equipment, cabling and other related constructions and will charge the Requesting Party 

accordingly. 

3.15 Each Party shall take all necessary measures to ensure the safety of the other Party’s 

equipment at its premises. Notwithstanding the foregoing, it is the responsibility of 

Requesting Party to provide adequate insurance cover for its respective equipment.  

3.16 Omantel will assess the Requesting Party requirements against the available Co-location 

space, taking into consideration the following: 

3.16.1 Omantel’s reasonably anticipated requirements in the next three (3) years for space at the 

Co-location Site for the provision to itself and its Customers and such requirements shall 

be substantiated on request by the TRA; 

3.16.2 Omantel’s reasonably anticipated requirements in the next three (3) years for space at the 

Co-location Site for operation and maintenance purposes and such requirements shall be 

substantiated on request by the TRA; 

3.16.3 Omantel and other third party requirements (including operation and maintenance 

purposes) that have been ordered but not yet delivered or that have been provided; 

3.16.4 security and confidentiality requirements imposed on Omantel by Governmental Agencies; 

3.16.5 whether Omantel proposes to decommission the Co-location Site, within three (3) years 

from the date of the request. For the avoidance of doubt, in such cases, the Requesting 

Party shall be notified of the proposed decommissioning date and may proceed with its 

order. However, it shall confirm in writing to Omantel that it has become aware of the 

decommissioning date and that it will be required to vacate the relevant place at that time 

and shall do so, without any delay on notice being served on it by Omantel. 

3.17 Access/visit to Omantel Data Center for the purpose of survey, installation, modification or 

configuration will require the Requesting Party to provide the following antecedents five (5) 

Working Days prior to visit in order for Omantel and its departments dealing with security to 

clear or not to clear the individual to be allowed or not to be allowed to visit the Data Center. 

The aforementioned notice period shall not apply where the Requesting Party requests 
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access for emergency cases. Emergency in this article refers to any cause that may lead 

to danger to person’s life or property or adversely affect the provision of a 

telecommunications service, if not carried out at the time. 

3.17.1 In case of an Omani engineer, copy of valid National ID card along with letter from the 

Requesting Party CEO requesting to allow the individual/s to access Omantel’s Data Center 

along with the purpose of visit and taking full responsibility of individual act in the Data 

Center. 

3.17.2 In case of an expatriate engineer, copy of valid resident card along with letter from the 

Requesting Party CEO requesting to allow the individual/s to access Omantel’s Data Center 

along with the purpose of visit and taking full responsibility of individual act in the Data 

Center. 

3.17.3 Only individuals who are cleared by Omantel’s security department shall visit the Data 
Center along with original ID Card on the specified date and time as allowed by Omantel. 
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4 Terms and Conditions 

4.1 Service Provisioning: 

4.1.1 The Access to Omantel Data Center shall be subject to a technical feasibility study. If the 

result of the feasibility study is that the order shall be rejected, Omantel will justify that 

conclusion and share the reasons with the Requesting Party in writing.. 

4.1.2 Omantel shall remain the owner of the Data Center and the Services offered to the 

Requesting Party. The Requesting Party shall not assign, transfer, lease, sell, or share their 

interest in the Services rendered by Omantel to / with any third party. 

4.1.3 Omantel will be responsible to maintain the Services offered at Omantel Data Center and 

shall ensure that the Services offered to the Requesting Party at the same level of quality 

as if Omantel offer the Service to itself.  

4.2 The Requesting Party Responsibility: 

4.2.1 The Requesting Party shall request the Services.  

4.2.2 The Requesting Party shall pay Omantel the charges specified in Clause 6 below from the 

date of approving the request. Omantel shall approve the request once the collocation site 

is ready for the Requesting Party to install its equipment. 

4.3 Limitation of Liability: 

4.3.3 The Limitation of Liability is subject to Clause 23 of the Main Body Agreement. 

4.3.4  The Liability set upon either Party shall be limited to five million Omani Rial (OMR 

5,000,000) for any one event or series of connected events and ten million Omani Rial 

(OMR 10,000,000) for all events (connected or unconnected) in any period of 12 calendar 

months. For the avoidance of doubt the provisions of this clause shall only relate to any 

claim for damages directly connected to the Omantel Data Centre and directly related 

services and in no way affects any other provisions for liability, including those in the Main 

Agreement, as these are agreed between the Parties. 
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4.4 Contract Terms and Termination: 

4.4.1 The minimum Contract Term of the Service is one (1) year.  

4.4.2 If either Party wishes to terminate the contract after the completion of the Contract Term, it 

shall inform the other party, in writing, three (3) months before the completion of Contract 

Term, of its intent to terminate the Contract.  The Providing Party shall not terminate the 

Contract without the prior approval of the TRA. If no notice is provided at least three (3) 

months before the completion of Contract, the Contract will be automatically renewed for 

the same Contract Term. 

4.4.3 Termination of the Service by the Requesting Party before the expiration of the Contract 

Term is subject to early Termination Fee equal to the charges of the remaining period of the 

Contract Term. Once the initial term has concluded, and the agreement has been renewed, 

no Early Termination fees shall be applicable. If either Party wishes to terminate the 

contract, it shall inform the other party in writing three (3) months in advance of its intent to 

terminate the Contract. The Providing Party shall not terminate the Contract without the 

prior approval of the TRA. If no such notice is provided, the Contract will be automatically 

renewed for the same Contract Term. 

4.4.4 Omantel shall –in accordance with clause 17 of the Main Agreement - suspend the lease of 

Co-location Space at a Co-location Site if the other Party is in breach of any clause of this 

Schedule. 

4.4.5 The termination will be in accordance with the procedures in Annex H. 

4.5 Additional Co-location Space and Co-location Equipment 

4.5.1 If the Requesting Party wishes to replace, modify or rearrange existing Co-location 

Equipment in the Co-location Space or to install additional Co-location Equipment in the 

Co-location Space, the Requesting Party must submit a request in respect of additional 

Space and or the replacement, modification, rearrangement, or additional Co-location 

Equipment to be installed. 
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4.5.2 Requests for additional Co-location Space at Co-location Sites shall be treated as a 

separate Co-location Request and the process of ordering and provisioning in Clause 5 of 

this Annex shall apply.  

4.6 Sub Leasing 

4.6.1 The Requesting Party shall not sub lease the Co-location Space or his Equipment at the 

Co-location Site to any other party nor install a third party equipment (unless these are for 

its own use) at the Co-location Site. 

4.6.2 Subleasing or installing the equipment of any other third party will be consider as breach to 

this Agreement. 

4.7 Interference; 

4.7.1 Each Party shall ensure that its Co-location Equipment does not cause any interference to 

the other Party’s equipment, plant, facilities, Networks and the equipment of other 

occupying Operators at the Co-location Site and does not poses an immediate risk of 

personal injury. In the event of any interference, the Parties shall take in good faith 

reasonable measures to resolve the problem promptly. Where the Requesting Party 

equipment is causing interference and the interference cannot be resolved, the Requesting 

Party shall remove the source of interference immediately. At the time of suspending such 

service, notice shall be served immediately and the reasons given to the other party and a 

copy of the same shall be sent to the TRA.  

4.7.2 If Omantel determines that the interference poses an immediate risk identified in Clause 

4.7.1; it may, withdraw physical access and at the Requesting Party cost, take measures 

necessary to prevent such Risk. Otherwise, Omantel may provide the Requesting Party 

with three (3) Working Days, notice to rectify the interference. After such time, if the 

interference continues, Omantel shall withdraw physical access and at the Requesting 

Party’s cost, take measures to prevent the interference.   

Docusign Envelope ID: AC996082-AEE3-482B-8E58-7397C1D3937BDocusign Envelope ID: 078B8DE1-F00B-4C0C-AC7D-67BF6CA59E8B



 

Access and Interconnection Agreement – Omantel - Majantel 

Sub Annex C-FA 16 _ Access to Omantel Data Center 

              Page 12 of 16 
 
 

 

5 Ordering and Delivery 

5.1 Ordering and delivery is handled according to Annex H in addition to the following Clauses. 

5.2 Omantel shall have a Target Acceptance Date for Co-location request within 25 Working 

Days and shall not exceed 70 Working Days subject to feasibility. This delivery date is 

subject to the Requesting Party having fully cooperated with Omantel and that there will be 

no delays caused by factors outside Omantel’s control such as, for example, due to the 

delay arising from the involvement of governmental entities. 

5.3 Omantel technician jointly with the Requesting Party technician shall conduct a site survey 

if necessary on the date and time agreed between the Parties. 

5.4 Omantel may reject a request for Co-location at the Data Center location if the pre-

conditions for providing Co-location space have not been provided at the date of request. 

5.5 If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons, 

which shall be objectively justifiable such as technical feasibility problems. 

5.6 Optical Fiber 

5.6.1 Unless otherwise agreed by the Parties, the Requesting Party must not install more than 

two physical optical fiber cables in the Co-location Space and up to the lead-in manhole 

outside Co-location space. 

5.6.2 Unless otherwise agreed by the Parties, the Operator shall only be permitted to terminate 

two (2) fiber strands per fiber cable at the Co-location Space, unless and until these strands 

are fully utilized. 

5.7 Cable Pulling 

5.7.1 Omantel shall target a delivery time of 70 Working Days subject to feasibility, cooperation 

of the Requesting Party and any other third Party. This delivery date is subject to the 

Requesting Party having fully cooperated with Omantel and that there will be no delays 
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caused by factors outside Omantel’s control such as, for example, due to the delay arising 

from the involvement of governmental entities. 

5.7.2 Unless otherwise agreed by the Parties, Omantel shall pull not more than two fiber cable(s) 

from the designated manhole to the Co-location Space. The Requesting Party shall pay 

Omantel the charges as described in Annex M for undertaking this activity. The Requesting 

Party shall not undertake any cable pulling between the designated manhole and the Co-

location Space. 

5.7.3 Omantel shall install and terminate Tie Cables from the Requesting Party termination frame 

to Omantel Distribution Frame (MDF/DDF/Patch Panel). The Requesting Party shall pay 

Omantel the charges for extension of these Tie cables. 

5.7.4 The Requesting Party shall terminate the end of a Tie Cable at its termination frame or Co-

location Equipment in the Co-location Space. 

5.7.5 Omantel shall, if the Requesting Party request, designate and provide the communication 

earth and Power Distribution Point for the Requesting Party Co-location Equipment. The 

Requesting Party shall pay Omantel the charges for the provision of the communication 

earth, power installation and termination and power consumption as described in Annex M. 
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6 Prices 

6.1 The up to date prices for the Services can be found in Annex M. 

6.2 The cost of additional product features, specialized billing, systems and/or network 

interfaces, non-standard connectivity and associated configuration, integration and testing 

are not included in the published tariffs. Such cases will be dealt with on a case-by-case 

basis against mutual agreed timelines and charges. Omantel shall inform the TRA 

accordingly, and obtain the necessary approvals from it. For the avoidance of doubt, the 

cost of integration and testing of standard orders is included in the published NRC/set-up 

fee for the corresponding service and any such charges shall apply to items that could not 

reasonably be foreseen or in respect to special requirements from the Requesting Party 

during the provisioning of the services. 
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7 Fault Management 

7.1 Fault Management shall be handled according to Annex H. 
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8 Forecasts 

8.1 Forecasting shall be handled according to Annex F. 
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 General  

1.1 This Sub Annex sets out the Providing Party’s offer for Mobile Access Service for MVNO. 

1.2 Providing Party through this access service enable Requesting Party to operate as a 

Reseller of Basic Public Mobile Telecommunications Services pursuant to the relevant 

Class II License issued by the TRA, or such other applicable license that may be issued 

from time to time. 
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 Definitions 

2.1 The definitions in Annex L shall apply to this Sub-Annex in addition to the following 

definitions: 

2.2 "Alternative Supplier": A Third Party Operator or a service provider contracting with a Third 

Party Operator, or other re-seller of mobile public telecommunications services in the 

Territory; 

2.3 “Ancillary Service”; Basic services offered by the host Operator which are essential for the 

Mobile Access Seeker to offer in the market to address its specific market segment when 

setting the marketing and sales strategy. These services are the basic Service such as 

National Voice, International Voice, National SMS, International SMS and Mobile BB.   

2.4 "Commercial Launch Date": the date in the Services Implementation Plan when both Parties 

agree, after extensive testing, that the Mobile Reseller can effectively be launched on 

Providing Party network; 

2.5 "Corporate Client": a corporate entity who owns more than three (3) SIM Cards which are 

active and used to receive the Requesting Party Customer Services for conduct of a 

licensed business in the Territory; 

2.6  Left blank. 

2.7 "Requesting Party Competitor": a person who competes with Requesting Party in the 

Territory in the sale of mobile public telecommunications services to the Target Customers;  

2.8 "Requesting Party Pre-Pay Services": access to the Providing Party Network and the 

provision by Requesting Party of airtime on the Providing Party Network by means of End-

User Equipment by way of top up, programmed so as to contain pre-paid allowances for 

use of airtime on the Providing Party Network, which allowances are reduced in accordance 

with use of airtime on the Providing Party Network; 
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2.9 "Number": a telephone number allocated to Providing Party in accordance with the National 

Numbering Plan of the Territory and used by a Requesting Party Customer for the purpose 

of making or receiving Calls over the Providing Party Network using the Providing Party 

Services and/or any telephone number, including any short code, otherwise used by 

Requesting Party in connection with the provision of the Requesting Party Customer 

Services; 

2.10 "Providing Party Helpdesk": the helpdesk provided by Providing Party to provide support as 

defined in Clause 15 (Products & Services); 

2.11 "Run-Off Period": as defined in Clause 14.3; 

2.12 “Services Implementation Plan”; the operational and technical plan, including timelines, for 

the provisioning and implementation of the systems and processes contemplated by this 

Agreement which shall be agreed by the Parties as soon as reasonably practicable after 

the Commencement Date. 

2.13 "SIM Cards": a subscriber identity module which allows access to the Providing Party 

Network and use of the Requesting Party Customer Services when installed and used in 

End-User Equipment; 

2.14 "Target Customers": all potential customers not defined as Corporate Clients;  

2.15 "Term": the period from the Commencement Date to the date on which this Agreement shall 

cease to be of any force and effect in accordance with its terms; 

2.16 “Value Added Service”: these services are not essential in their nature and not as important 
as the ancillary service. 
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 Provision of Services 

3.1 Providing Party shall provide the Services to Requesting Party in the Territory on and 

subject to the terms and conditions set out in this Annex and the Agreement. 

3.2 The Parties shall use best endeavor to ensure interoperability between the Requesting 

Party Infrastructure and the Providing Party Network. Requesting Party shall at its cost 

install and maintain the interfaces, capacity and other connection facilities required for 

providing Requesting Party Pre-Pay Services. 

3.3 Providing Party, subject to technical feasibility, shall make available to Requesting Party, 

from the Commencement Date, a feature in the SIM Card which permits Requesting Party 

to display the name "Requesting Party", or any other name approved by Providing Party 

when the Requesting Party Customers are connected to the Providing Party Network. The 

displayed name may be amended by the Requesting Party on at least ten (10) day's written 

notice to Providing Party. The name to be displayed can only be rejected by the Providing 

Party on technical or legal grounds and, in the event that a name is rejected, the Providing 

Party must set out to the Requesting Party the reasons for its rejection. 

3.4 The Parties agree to implement and comply with technical and operational procedures to 

enable the Parties to comply with any current or future regulatory obligations established 

by the TRA on and from the Commencement Date or as soon as practicable after, as set 

out in Clause 15 (Products & Services). 

3.5 Each Party shall support the other Party in fulfilling its legal obligations in relation to lawful 

interception by implementing suitable processes and either party will be and is entitled to 

retain financial compensation received from the relevant law enforcement authorities for 

undertaking such lawful interception activities. Where the compensation received covers 

any costs for which the other Party was charged for, a refund of the relevant amount shall 

be issued to the party already billed. 

3.6 Providing Party shall add any new Ancillary and/or Value added Service within six (6) 

months after receiving a written request from Requesting Party to do so subject to feasibility. 

Without prejudice to the above, Omantel shall ensure that it shall not offer or provide a new 
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or modified retail service that a Requesting Party or Wholesale Customer is, both in terms 

of actual service availability and price margin, unable to replicate without having reasonable 

access to a new or modified A&I Service, unless Omantel offering or providing the new or 

modified retail service has: (i) made the corresponding new or modified A&I Service 

commercially available; and (ii) furnished to Requesting Parties and Wholesale Customers 

the same technical and commercial information that it has furnished to its own Retail 

Business Operation in accordance with the same timescales, unless otherwise specified by 

the Authority, in advance of the launch of the new or modified A&I Service in order to allow 

such parties sufficient time to adapt. Before offering newly launched future technology to 

the Requesting Party, Omantel will approach the TRA to discuss the modalities of 

introducing future technologies to be part of the RAIO offered services. Omantel will offer 

the services once the TRA decides on the inclusion of such service as part of the RAIO 

services.  

3.7 The Requesting Party shall bear all the costs for providing and maintaining the new 

Services requested by the Requesting Party. 

3.8 Requesting Party shall notify Providing Party of any new products, services and/or 

promotions they intend to launch with in twenty (20) calendar days before their commercial 

launch if it can reasonably be expected that this may have an impact on the Providing 

Party’s network. Providing Party shall check if these can be supported on the Providing 

Party network as soon as reasonably possible and within fifteen (15) calendar days of 

receiving a written notification from Requesting Party. The Providing Party has the right to 

ask the Requesting Party to amend or not launch the new products, services and/or 

promotions as described, if they are likely to have any material adverse effects on Providing 

Party’s network or are not technically feasible. For the avoidance of doubt, the Requesting 

Party is not obliged to supply any information other than what is reasonably required to 

enable the Providing Party to assess whether it will have any material adverse effects on 

Providing Party’s network or is not technically feasible. 

3.9 For the avoidance doubt, the Parties acknowledge and agree that Clause 3.8  is intended 

to provide to Providing Party the ability to assess the anticipated or likely impacts of any 

new products, services or promotions upon Providing Party’s network and does not give 
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Providing Party any right to block promotions or new services, unless such new services or 

promotions have a negative impact on the Providing Party network. 

3.10 Providing Party shall not:  

3.10.1 contact any Requesting Party Customer by any means other than with Requesting Party's 

prior written consent, unless such contact is pursuant to a direct request from a Requesting 

Party Customer to receive such contact except information and SMS which are sent to 

Requesting Party subscribers on the request of a third party which provides the mobile 

numbers to the Providing Party to which to send the third party’s information and SMS. 

3.10.2 encourage or facilitate any third party to contact any Requesting Party Customer without 

Requesting Party's express prior written consent, unless such contact is pursuant to a direct 

request from a Requesting Party Customer to receive such contact; 

3.10.3 solicit from or provide to a third party any information about any Requesting Party Customer 

subject to Clause 8.3.2; 

3.11 Providing Party shall provide Requesting Party with billing data for Requesting Party 

Customers.  

3.12 The Parties will provision and implement the systems, processes and Requesting Party 

Customer Services contemplated by this Agreement in accordance with the Services 

Implementation Plan. 
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 Requesting Party Responsibilities 

4.1 The Requesting Party shall market, sell its services under its own name, use its own 

logotype and provide support and customer care for its Customers. 

4.2 The Requesting Party may market and sell the Requesting Party Customer Services by 

using third parties acting as agents, distributors or dealers provided Requesting Party 

remains always responsible and obliged to fulfil the legal requirements under this 

Agreement as well to fulfil all other legal obligations. 

4.3 Requesting Party shall not:  

4.3.1 market, sell or employ SIM boxes / GSM gateways and any other devices that might 

negatively impact the Providing Party Network, degrade the quality of Providing Party 

Services or change fixed to mobile traffic into mobile to mobile traffic. For example, 

Requesting Party assign a mobile MSISDN from its range and then divert the calls to 

equipment which can enable outbound calling using the fixed line services or vice versa.;  

4.3.2 market its own products and services in any way which is anti-competitive, or discriminatory 

or contrary to the laws and regulations of the Sultanate of Oman. 

4.3.3 use Omantel’s, its affiliates’ or its subsidiaries’ names or logos unless prior consent and 

approval by Omantel.  

4.4 Requesting Party shall submit within ten (10) days of signing of this Agreement, a 

Performance Bond as per Annex N, in the form of an unconditional and irrevocable bank 

guarantee, issued by a bank registered in the Sultanate of Oman and acceptable to 

Providing Party.  
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 Customer Ownership 

5.1 Requesting Party shall own the relationship with all Requesting Party Customers. Providing 

Party may only acquire Requesting Party's relationship with Requesting Party Customers 

on the terms set out in Clauses 11 and 14.8. 
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 Forecast 

6.1 Requesting Party shall comply with the forecasting obligations set out in Annex F 
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 Service Levels 

7.1 Providing Party shall provide the Services in accordance with the Service Levels set out in 

Annex H.  

7.2 Without prejudice to Clause 7.1, Providing Party shall, when providing the Services, ensure 

that Requesting Party Customers are treated no less favorably and receive a standard of 

service quality, in terms of functionality and performance, substantially equivalent to the 

standard of service quality provided by Providing Party to its own customers purchasing 

comparable services to the Providing Party Services, taking into account all relevant 

circumstances including the configuration of the Providing Party Network and any technical 

or operational limitations of the Requesting Party Infrastructure or Handsets used by 

Requesting Party Customers.   

7.3 Without prejudice to Clause 7.1, Providing Party shall be entitled at any time to improve, 

modify, suspend, change, test, maintain or repair the Providing Party Network (or any part 

of the Providing Party Network) or the Services provided that any such alterations do not 

have a material and adverse effect on the overall quality of the Providing Party Services, 

nor the services of the Requesting Party and will have no costs will be incurred by the 

Requesting Party as a result of these. Subject to giving notice in accordance with Annex H, 

Providing Party may suspend or interrupt the operation of any part of the Providing Party 

Network or its provision of the Services for such purposes without incurring any liability or 

obligation to Requesting Party or Requesting Party Customers provided that such 

suspension or interruption of the operation of any part of the Providing Party’s Network or 

its provision of the Services for such purposes is done in a non-discriminatory manner vis-

a-vis its own customers and services. 

Docusign Envelope ID: D5A0A88D-149A-4D74-83A5-A8AAE5E2DF56Docusign Envelope ID: 13528EFD-38CD-47FB-A9F4-B492299BB538



 

Access and Interconnection Agreement – Omantel - Majantel 

Sub Annex C-MA 02 _ Mobile Access Service 

              Page 14 of 37 
 
 

 

 Data Protection and Privacy 

8.1 All End-User Data shall be and remain the property of Requesting Party and shall be held 

by the Parties in the strictest confidence. Requesting Party hereby undertakes to have all 

necessary rights and licenses, and obtain all permission necessary for holding and 

processing End-User Data.  

8.2 Subject to Clauses 8.3 and 8.4, Providing Party shall not, without the prior written consent 

of Requesting Party, use or disclose any of the End-User Data and shall not permit any of 

Providing Party's employees, agents or officers to use or disclose any End-User Data.  

8.3 Requesting Party grants to Providing Party an irrevocable, non-exclusive, royalty-free, non-

transferable license to use, disclose and otherwise process the End-User Data only as is 

necessary: 

8.3.1 for the purpose of fulfilling its obligations under this Agreement; 

8.3.2 for the purpose of fulfilling its obligations at law, under any court order, Regulatory 

Condition, applicable regulations, rules, codes of practice, directions or guidance issued by 

any competent authority; and 

8.3.3 for any other purpose if agreed in writing in advance with Requesting Party. 

8.4 Providing Party may appoint a sub-contractor to perform any of Providing Party's obligations 

under this Agreement in connection with the End-User Data subject to such sub-contractor 

entering into an appropriate agreement with Providing Party imposing substantially similar 

obligations upon the sub-contractor as are set out in this Clause 8. 

8.5 Providing Party shall take all necessary steps to ensure that End-User Data which comes 

into its possession or control in the course of fulfilling its obligations under this Agreement 

is protected and in particular Providing Party shall neither: 

8.5.1 alter, delete, add to or otherwise interfere with End-User Data or related information (except 

as permitted under Clause 8.3 or where otherwise required under the terms of this 

Agreement); nor 
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8.5.2 transmit End-User Data to any other country outside the Territory without Requesting Party's 

express consent (such consent not to be unreasonably withheld). 

8.6 Providing Party shall provide such assistance as Requesting Party may reasonably require 

in order for Requesting Party to deal with any request for access to End-User Data received 

by Requesting Party from any entity with a right to require Requesting Party to give it access 

to such End-User Data. Requesting Party shall reimburse on demand any reasonable costs 

incurred by Providing Party in providing such assistance. 
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 Prices, Charges, Billing and Accounting 

9.1 Requesting Party shall pay to Providing Party the Charges for the Services as per Annex M 

and calculated in accordance with Annex B. 

9.2 The cost of additional products features, specialized billing, systems and/or network 

interfaces, non-standard connectivity and associated configuration, integration and testing 

are not included in the published tariffs. Such cases will be dealt with on a case-by-case 

basis against mutually agreed timelines and charges. 

9.3 Providing Party shall issue invoices (as defined in Annex B) in arrears each calendar month 

from the Commencement Date. Providing Party shall issue invoices to Requesting Party in 

respect of the Charges broken down for each of the following items (if applicable): 

9.3.1 Call Charges (together with any associated network services, managed services, 

interconnect charges, premium SMS and voice costs, roaming costs and SIM fees); and 

9.3.2 charges for any services identified in Clause 15 (Products & Services) which are not Call 

Charges;  

9.3.3 charges being levied by the TRA to Providing Party in regard to but not limited to the 

following examples acquiring numbers, active numbers, reserved numbers and any other 

cost related to the Requesting Party; and 

9.3.4 charges for any additional or bespoke services, which are not included in Clause 15 

(Products & Services) and which Requesting Party has agreed in writing that Providing 

Party shall apply to the provision of those additional or bespoke services.  

9.4 Requesting Party shall be liable for Charges in respect of all traffic processed using the 

Requesting Party Customer Services, including any traffic resulting from Fraud caused by 

Requesting Party or any Requesting Party Customers. Where applicable, in the event of 

any stolen or lost batches of SIM Cards, vouchers or recharge codes, Requesting Party 

shall either: 
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9.4.1 contact the Providing Party Helpdesk which shall take action to cancel such SIM Cards, 

vouchers or recharge codes as soon as reasonably practicable and shall notify Requesting 

Party of their cancellation; or  

9.4.2 use the interface provided by Providing Party to cancel the vouchers or recharge codes 

itself. 

9.4.3 For the avoidance of doubt, where applicable, nothing in this Clause 9.4 shall be deemed 

to make Providing Party liable for any damage or loss of Requesting Party caused by any 

stolen or lost batch of SIM Cards, vouchers or recharge codes unless damage or loss is 

incurred after Requesting Party has provided appropriate notification, or such loss is as a 

result of negligence or fraud by Providing Party or its employees or agents.  

9.5 Requesting Party shall not be liable for Charges in respect of traffic processed using the 

Requesting Party Customer Services resulting from Fraud if Providing Party has failed to 

comply with any of its obligations set out in this Agreement and the Fraud results from such 

failure. 

Docusign Envelope ID: D5A0A88D-149A-4D74-83A5-A8AAE5E2DF56Docusign Envelope ID: 13528EFD-38CD-47FB-A9F4-B492299BB538



 

Access and Interconnection Agreement – Omantel - Majantel 

Sub Annex C-MA 02 _ Mobile Access Service 

              Page 18 of 37 
 
 

 

 Customer Support 

10.1 Requesting Party shall establish and maintain during the Term, at its cost and expense, 

technical and billing support arrangements for Requesting Party Customers and shall 

specify standards, practices, methods and procedures and exercising that degree of skill 

and care, diligence, prudence and foresight which would reasonably and ordinarily be 

expected from a skilled and experienced operator or service provider engaged in providing 

mobile public telecommunications services to retail customers. 
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 Sale of Requesting Party Customer Base 

11.1 If Requesting Party intends to sell its contracts, and/or majority control of the Requesting 

Party, with Requesting Party Customers it shall notify Providing Party of the fact and 

Providing Party shall inform Requesting Party within five (5) Working Days of that 

notification whether they are interested in them or not. If the Providing Party is interested it 

shall have the right to make an offer to purchase the contracts within fifteen (15) Working 

Days (or such extended periods as may be agreed) from the date Providing Party conveys 

their interest to buy those contracts. The conduct of any further negotiations, if both Parties 

agree to pursue them, shall be a matter to be agreed between the Parties. For the 

avoidance of doubt, and subject to the provisions herewith agreed by the Parties, the 

Requesting Party, in the event that no agreement is reached with Omantel, shall be entitled 

to sell its contracts, and/or majority control of the Requesting Party to any third party it may 

enter into an agreement with. 

11.2 Left blank 

11.3 Left blank. 

11.4 Left blank. 

11.5 Left blank. 

11.6 If a third party purchases the contracts with Requesting Party Customers, Requesting Party 

shall provide to Providing Party details of all active Numbers and IMSI Numbers related to 

the sold contracts with Requesting Party Customers. 

11.7 If Providing Party purchases the contracts with Requesting Party Customers the Parties 

shall agree the processes for migrating the Requesting Party Customers to Providing Party. 

11.8 If a third party purchases the contracts with Requesting Party Customers this Agreement 

shall, unless otherwise agreed, terminate immediately on completion of such sale and the 

provisions of Clause 14 (Effects of Termination) shall apply. 
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11.9 Sale of Requesting Party Data Base shall not derogate in any way from the requirements 

of the Telecommunications Law. Requesting Party shall obtain the approval of the TRA for 

the sale of its customer base and shall inform the Providing Party immediately after signing 

an agreement with a third party. 
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 Confidentiality 

12.1 Without prejudice to Annex J (Non-Disclosure Agreement). 

12.2 Neither Party shall, without the other Party’s prior written consent: 

12.2.1 use the name of the other Party as a reference in any advertising or promotional materials; 

or 

12.2.2 communicate publicly (including in the form of any reference on Handsets, coverage maps, 

Requesting Party Customer Contracts or publicity of any kind) that its network coverage is 

provided by Providing Party or that it provides network coverage to Requesting Party, as 

applicable.  

12.3 Providing Party acknowledges that (a) it also operates at the retail level in the market in the 

Territory and may compete with Requesting Party and (b) that its wholesale business unit 

will have access to Requesting Party’s information for the purposes of network element 

management and maintenance. Providing Party, therefore, agrees and undertakes that 

information so obtained is confidential and that it shall not use these data for any other 

purpose or share this information with its retail business unit, or use the information to gain 

any unfair competitive advantage and will use the information for the sole purposes of 

network element management and maintenance (except as may otherwise be agreed in 

writing between the Parties). Network element management and maintenance shall mean 

the proper operational management and maintenance of all systems and platforms where 

MSISDN’s are stored or processed, such as (but not limited to) the authentication centre, 

switches and any voicemail system. 
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 Intellectual Property Rights 

13.1 Without prejudice to the set out provisions in Clause 20 (Intellectual Property Rights) of the 

Main Agreement. 

13.2 Requesting Party acknowledges and agrees that all Intellectual Property Rights forming 

part of or otherwise associated with the provision by Providing Party of the Providing Party 

Services (including those in any software, security codes, IMSI Numbers, and MSISDN 

Numbers), together with any modifications or enhancements are and shall remain the sole 

and exclusive property of Providing Party and its suppliers and/or licensees, if any, whether 

separate from or combined with any other services or products. For the avoidance of doubt, 

the Parties acknowledge that neither Party has any ownership of MSISDN’s. MSISDN’s at 

all times remain the property of the Government of Oman and are allocated and managed 

by the TRA in accordance with the Telecommunications Law.  

13.3 Providing Party grants to Requesting Party a royalty-free, non-transferable, non-licensable, 

non-exclusive license to use any Intellectual Property Rights of Providing Party which 

Providing Party is free to license to other persons and which form part of or are otherwise 

associated with its proper use of the Providing Party Services, for the sole purpose of 

providing the Requesting Party Customer Services to the Requesting Party Customers 

within the Territory. Such license shall be effective on and from the Commencement Date. 
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 Effects of Termination 

Without prejudice to the set out provisions in Clause 17 (Breach, Suspension and 

Termination) of the Main Agreement; 

14.1 From the date of any notice of termination to the date of termination, the Parties shall 

continue in good faith to comply with the terms of this Agreement. 

14.2 Subject to Clause 14.3 and Clause 14.5, upon termination of this Agreement: 

14.2.1 all sums properly due from one party to the other shall become immediately payable; 

14.2.2 all rights of Requesting Party to purchase the Providing Party Services under this 

Agreement shall end immediately and Requesting Party shall cease immediately to make 

available the Requesting Party Customer Services or to promote, sell, distribute or make 

available SIM Cards, recharge codes or e-vouchers for the Requesting Party Customer 

Services; 

14.2.3 other than as set out in this Clause 14.2 all items under Requesting Party's control which 

belong to Providing Party will, at Providing Party's request, be returned to Providing Party 

or destroyed; 

14.2.4 other than as set out in this Clause 14.2 all items under Providing Party's control which 

belong to Requesting Party will, at Requesting Party’s request, be returned to Requesting 

Party or destroyed; and 

14.2.5 all Numbers and IMSI Numbers allocated to Requesting Party and not allocated to 

Requesting Party Customers shall revert to Providing Party; 

14.2.6 all Numbers, and IMSI Numbers provided by Providing Party to Requesting Party and 

allocated to Requesting Party Customers shall remain with Requesting Party;  

14.2.7 each party shall immediately discontinue the use of any Intellectual Property Rights of the 

other party;  
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14.2.8 each party shall, on the request of the other party, immediately return or destroy all material, 

documentation, advertising material and other documents that include the use of the name 

of the other party and associated names and any variants and no longer make any use of 

them save for such material as it requires to keep for compliance with its own accounting, 

legal or regulatory obligations or in pursuance or defense or any legal or regulatory claim; 

and; and 

14.2.9 each party shall allow the other party access to its premises to enable the other party to 

uninstall or dismantle any of its property located there.  

14.3 In the event of termination of this Agreement not being subject to earlier termination under 

the terms of this Agreement and provided that Requesting Party is not in default of any of 

its payment obligations under this Agreement, at Requesting Party's request Providing 

Party shall co-operate with Requesting Party or a third party identified by Requesting Party 

to ensure an orderly transfer of the Providing Party Services to Requesting Party or the third 

party identified by Requesting Party ("Termination Services"). Providing Party shall provide 

such Termination Services for a period of up to a maximum of twelve (12) months 

commencing on the date of termination of the Agreement ("Run-Off Period"). The purpose 

of such Termination Services shall be to:  

14.3.1 enable Requesting Party to replace the Providing Party Services with resale services 

provided by another Third Party Operator and to support the provision of Requesting Party 

Customer Services to Requesting Party Customers in the interim; or 

14.3.2 enable a third party to which Requesting Party transfers the Requesting Party Customers 

to support the provision of services to those Customers, 

14.4 Where Requesting Party requests Providing Party to provide Termination Services under 

Clause 14.3, the Parties shall, no later than two (2) months prior to the commencement of 

the Run-Off Period, meet to agree in good faith a timetable for the provision of the 

Termination Services, which timetable shall:  

14.4.1 be completed no later than six (6) weeks thereafter; 
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14.4.2 provide that the Termination Services shall be completed by the end of the Run-Off Period; 

and 

14.4.3 be prepared in accordance with the provisions set out in Clause 15 (Products & Services). 

14.5 During the Run-Off Period Providing Party shall act in good faith and shall assist Requesting 

Party or the third party with such transfer: 

14.5.1 subject to the provisions of this Clause 14.5 and the provisions of Clause 15 (Products & 

Services) Providing Party shall continue to provide the Providing Party Services under the 

terms of this Agreement and for the Charges; 

14.5.2 all provisions of this Agreement shall continue in force and shall be construed accordingly. 

14.6 Providing Party shall provide the Termination Services in consideration of additional 

payment by Requesting Party which shall be agreed between the Parties in accordance 

with the provisions set out in Clause 15 (Products & Services) ("Termination Services 

Charge").  

14.7 During any applicable Run-Off Period, Requesting Party acting reasonably and in good faith 

shall afford to Providing Party the first opportunity and a reasonable length of time in which 

to negotiate with Requesting Party terms and conditions for a new agreement to extend or 

supersede this Agreement. For the avoidance of doubt, the Requesting Party will not be in 

breach of this Agreement if it decides to terminate any such negotiations with the Providing 

Party at any point. 

14.8 If Providing Party terminates this Agreement for any reason, Requesting Party and 
Providing Party shall initiate discussions in connection with the TRA to find and implement 

a mutually acceptable solution in regard to the rights and obligations contained in any or all 

agreements entered into between Requesting Party and Requesting Party Customers 

("Requesting Party Customer Agreements").  

14.9 All provisions of this Agreement which by their nature must survive termination in order to 

have effect shall survive termination of this Agreement, including Clauses 12. 
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 Products & Services 

15.1 Providing Party shall provide to Requesting Party all of the Providing Party Services marked 

“Available” set out in the tables contained in this Clause 15 (Products & Services) that 

Requesting Party notifies Providing Party it requires Providing Party to provide. Providing 

Party shall provide the Providing Party Services in accordance with generally accepted 

GSM standards including, with regard to interoperability of GSM networks, the relevant 

ETSI and GSM Specifications and the GSM Association Permanent Reference Documents 

(and where such standards do not apply in accordance with good industry practice). 

15.2 Without prejudice to Clause 15.1, Providing Party shall provide the Providing Party Services 

to Requesting Party at a standard which is no less than the standard at which it provides 

services of the same type as the Providing Party Services to its own customers. 

15.3 All capitalised words in this Clause 15 (Products & Services) shall have the meaning given 

to them in Annex L and Clause 2 of this Agreement.  

15.4 The following Tele Services marked shall be provided to the Requesting Party from the 

Commencement Date. Supplementary and Additional Service can be offered subject to 

additional charges if additional cost is identified by Omantel at the time of the offering and 

implementation. 

15.5 The Services provisioning shall be subject to the configuration of the Requesting Party’s 

Network and its ability to use the Services. For the avoidance of doubt, no additional 

charges to provide these services shall apply where Omantel’s network and the Requesting 

Party’s Network are connectable without any special requirements. 

Tele Services 

Voice Calls with the Sultanate 

Voice Calls to International 

Emergency calls 

Short Message Service (SMS) from/to the Sultanate 

Short Message Service (SMS) between the Sultanate and International 
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Supplementary Services 

Video calls 

Call hold 

Call forwarding 

Calling line identification presentation (CLIP) 

Calling line identification restriction (CLIR) 

Call forwarding unconditional (CFU);  

Call forwarding on mobile customer busy (CFB)  

Call forwarding on no reply (CFNRy);  

Call forwarding on mobile customer not reachable (CFNRc);  

Call waiting (CW);  

Call hold (HOLD) multi party (MPTY) (up to three subscribers);  

Barring of all outgoing calls (BAOC);  

Barring of all outgoing international calls (BOIC);  

Barring of all incoming calls (BAIC);  

Barring of all outgoing international calls except to HPLMN (BOIC-exHC)  

Barring of all incoming calls when roaming outside HPLMN (BAIC-Roam) 

Number Portability  

 

Additional Services 

CAMEL Phase 1 (Based on the other operator capability) 

CAMEL Phase 2 (Based on the other operator capability) 

CAMEL Phase 3 (Based on the other operator capability) 

Multi Media Messaging Services (MMS) 

Data services (WAP and ISP Service)  

Service access point (Internet access) 

15.6 Frequency Bands for the Services: 

15.6.1  Omantel shall offer the services on any IMT frequency band used for its own retail 
customers. 
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15.6.2 Omantel shall allow the services on all Frequency Bands allocated and used by Omantel 

subject to feasibility.  

15.7 Requesting Party shall enter into the agreement developed and agreed by all mobile 

licensees in Oman in relation to number portability. The Providing Party shall make available 

interfaces to allow customers of Providing Party or any Alternative Supplier to use a number 

portability service such that they can become Requesting Party Customers without having 

to change the mobile phone number allocated to them.  

15.8 Providing Party shall provide Requesting Party with IMSI series and MSISDN series 

numbers (in unbroken number ranges) to allow Requesting Party to provide the Requesting 

Party Customer Services. 

15.9 Providing Party shall provide Requesting Party with short codes for Requesting Party to use 

for giving Requesting Party Customers access to services including customer services, 

directory inquiries, and prepay recharges in a similar way to the way Providing Party 

provides such services to Providing Party’s customers. Providing Party shall also provide 

Requesting Party with short codes for Requesting Party to use for providing premium SMS 

services to Requesting Party Customers by means of mobile-terminated (MT) and mobile-

originated (MO) billing.  

15.10 Providing Party shall provide Requesting Party Customers with the facility to use the 

Requesting Party Customer Services while travelling abroad, i.e. international roaming. 

Currently Voice, SMS and Data (only GCC) are offered by Omantel. For any international 

roaming services which are not offered, the Requesting Party may request a quotation from 

the Providing Party to make that service available. The Providing Party shall carry out the 

necessary feasibility studies and, no later than a month from the date of the request, it shall 

provide the Requesting Party with a quotation for providing the service required, including 

an implementation period for supplying the service from the date that it shall be ordered. 
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15.11 Requesting Party Customers will have access to the same international roaming services 

as Providing Party prepay customers, if: 

15.11.3 Requesting Party requests that Providing Party activates such international roaming 

services; and 

15.11.4 It is technically feasible for Providing Party to provide such services. 
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 Technical and Security Requirements on SS7 

16.1 Providing Party and Requesting Party systems (in other words, technical equipment plus 

associated software) should have had documented significant operational time using SS7 

in national or international telecommunications networks. Each party must document and 

apply quality assurance systems when upgrading/installing new equipment and/or software. 

Each party must use and confirm to the other party that it uses the quality assurance 

systems in its daily operations. 

16.2 If Providing Party or Requesting Party implement items of equipment or software that have 

not had any documented operational time, the quality assurance systems for installation, 

upgrading, commissioning and testing must be documented. Each party must use and 

confirm to the other party that it uses the quality assurance systems in its daily operations. 

A special agreement must be made, if, after this, one of the Parties requests extended 

testing. In the event of implementing equipment/software without any documented 

operational time, the Parties may request specially agreed testing. The results of such tests 

must be documented and accepted by the Parties prior to commissioning. 

16.3 Providing Party and Requesting Party must be able to carry out and complete a test 

procedure on end to end testing for all system interfaces components (p.ex: test procedure 

on SS7). Performing test procedures will also apply when updating/installing new 

equipment and/or software if the changes might have a significant impact on Providing 

Party’s Network or the provision of the Providing Party Services, or Requesting Party’s 

Infrastructure or the provision of the Requesting Party Customer Services. 

16.4 Providing Party and Requesting Party shall ensure correct signalling information relating to 

the customer/subscriber placing the call regardless of source, and to ensure that there will 

be no change in such information. The Parties shall convey traffic or signalling reports 

to/from any third party in such a manner as to prevent it from being able to damage 

Providing Party’s Network or the provision of the Providing Party Services, or Requesting 

Party’s Infrastructure or the provision of the Requesting Party Customer Services, or either 

party’s good relations with its customers. 
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16.5 Providing Party and Requesting Party shall establish and maintain systems for monitoring 

and tracking signaling information, in order to prevent incorrect operation and misuse. 

16.6 In the event of any changes in the standards of the signaling system, Providing Party and 

Requesting Party will be obliged, at their own expense, to upgrade their own system. 

16.7 Providing Party and Requesting Party must, at all times, assure that have at least one 

person with documented skills in SS7 working as principal point of contact in the area. This 

person should have at least 1 year’s documented and verified experience of working with 

SS7 in the 2 years prior to that person’s appointment.  

16.8 Providing Party must have an operations center providing continuous 24-hour cover. 

Providing Party and Requesting Party must have access to SS7 skills 24-hours a day. If a 

party’s operation of SS7 is based on the use of subcontractors, that party must present 

documentation to the other party to show that the subcontractor concerned satisfies the 

requirements indicated in these terms and conditions. 

16.9 If either of the Parties meet requirements for an operations center providing continuous 24- 

hour cover and 24-hour access to skills by using resources outside Oman (for example, in 

the case of remote operation), that party must provide evidence to demonstrate the manner 

in which the other requirements defined in this Agreement will be fulfilled, including safety 

procedures as well as physical and logical measures and personnel safety. 
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 Physical and Logical Security Requirements 

17.1 There must be a list detailing the identified manager responsible for those members of the 

Parties’ personnel who will have operational access to SS7 and to the operations center 

providing continuous 24-hour cover and who fulfil the necessary requirements. The list must 

be kept constantly updated and must be stored in a responsible manner.  

17.2 If Requesting Party decides not to collocate with Providing Party, then Requesting Party 

physical building housing the network elements that can be logged on to for SS7 operating 

functions and access Providing Party systems must be protected in accordance with the 

following minimum requirements: 

(a) outer doors must be manufactured in accordance with co-location international 

standards Grade 2. Doors must be equipped with at least one approved locking 

device. 

(b) telecommunications engineering equipment must be located in rooms with no 

windows. If it is impossible to avoid windows, for particular reasons, the glass 

thickness must be compliant with defined co-location international standards.  

(c) the building must be equipped with an approved AIA (Automatic Intruder Alarm). 

Buildings that are particularly exposed (such as buildings that have previously been 

subject to burglary), or parts of buildings, must be equipped with access control and/or 

Interactive TV.  

17.3 If circumstances dictate that the building as a whole may not be secured in accordance with 

this requirement, any rooms in which the equipment and operations terminals are to be 

located must satisfy this requirement. 

17.4 Providing Party and Requesting Party must have an internal system for obtaining a 

confidentiality declaration from those members of their own staff who are going to come 

into contact with networks belonging to the other Party. The confidentiality pledge must be 

signed and should be stored in a satisfactory manner. The declaration is intended to prevent 

any confidential information coming into the possession of unauthorized persons or from 

being misused. 

Docusign Envelope ID: D5A0A88D-149A-4D74-83A5-A8AAE5E2DF56Docusign Envelope ID: 13528EFD-38CD-47FB-A9F4-B492299BB538



 

Access and Interconnection Agreement – Omantel - Majantel 

Sub Annex C-MA 02 _ Mobile Access Service 

              Page 33 of 37 
 
 

 

17.5 Providing Party and Requesting Party must develop and establish standards and 

procedures for IT security, including procedures for maintaining user privileges. Strict user 

authentication will be required, and/or encryption of the connection, if the user has access 

to SS7 from a location other than the central unit, e.g. in the event of remote operation. 

Single-use password systems are often used when strict authentication is applied. In the 

event of remote login, other options that could be used for strict authentication would be 

RLN (Remote LAN Node), or TTP and a smart card with a digital signature. All these options 

need to be agreed between Providing Party and Requesting Party. 

17.6 Co-location will be offered by Providing Party to Requesting Party in accordance to Annex 

C03 (Co-location Services). 
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 SIM Card and Number Processes 

18.1 Requesting Party may obtain Numbers / IMSI Numbers used for the provision of the 

Requesting Party Customer Services from Providing Party.  

18.2 Requesting Party shall obtain SIM Cards used for the provision of the Requesting Party 

Customer Services from a third party. 

18.3 Requesting Party undertakes to comply with such reasonable procedures as Providing 

Party may notify to it from time to time in relation to the management, security and use of 

SIM Cards.  

18.4 Providing Party shall retain all rights in all SIM Cards in connection with the provision of the 

Providing Party Services where it has supplied the SIM Cards to the Requesting Party. 

Requesting Party shall not customize any SIM Card provided to Requesting Party by 

Providing Party in connection with the provision of the Providing Party Services without 

Providing Party's prior written consent, such consent not to be unreasonably withheld or 

delayed.  

18.5 Requesting Party undertakes that it shall not grant, or attempt to grant, to Requesting Party 

Customers any right or interest which is inconsistent with Providing Party's Intellectual 

Property Rights in such SIM Cards and Requesting Party shall procure (as far as is 

reasonably practicable) that Requesting Party Customers immediately return to Requesting 

Party, on request by Requesting Party, all such SIM Cards where such SIM Cards are 

supplied by the Providing Party.  

18.6 Requesting Party undertakes to implement a process for recycling, re-using and repatriating 

Numbers as notified to it by Providing Party from time to time, provided that process is 

reasonable.  

18.7 Within five (5) Working Days of receiving a written request from Requesting Party, Providing 

Party shall provide to Requesting Party such details and put in place such procedures as 

are necessary to allow Requesting Party to produce and activate SIM Cards on the 

Providing Party Network.  
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18.8 Requesting Party shall promptly upon any request to do so made by: 

(a) a Requesting Party Customer; or  

(b) Providing Party, a licensed service provider, a Third Party Operator, or an Alternative 

Supplier, on behalf of a Requesting Party Customer, comply with any requirement 

that any Number used by a Requesting Party Customer should be transferred to 

another licensed service provider or Third Party Operator or Alternative Supplier on 

reasonable terms and in compliance with the TRA’s directions and instructions 

relating to Number Portability. Any such request for such a transfer given to 

Requesting Party shall be in writing signed by the relevant Requesting Party 

Customer or shall be provided by other evidence reasonably satisfactory to 

Requesting Party that the request has been duly made. 

18.9 The Parties shall co-operate with each other in order to identify and prevent any Fraud.  

18.10 If either party discovers Fraud, or other improper use by any person in respect of any 

services of the Providing Party or the Requesting Party, that Party shall contact the other 

Party immediately, in order (as far as is legally permitted) to provide relevant details and to 

arrange for appropriate measures to be taken. In addition, Requesting Party shall use 

urgent measures to stop such actions all by themselves or on the request of the other Party 

under the terms of this Agreement.  

18.11 Requesting Party undertakes to refrain from using SIM boxes or from doing business with 

any person (including Requesting Party’s dealers and agents), which either party is aware, 

becomes aware or otherwise has reason to believe uses SIM boxes for access of voice 

traffic to the Providing Party Network or otherwise duplicates or allows the duplication of 

SIM Cards or functionalities of SIM Cards, or is involved in any similar activity and/or Fraud, 

without the explicit prior written approval of Providing Party.  

18.12 Requesting Party undertakes to stipulate in its contracts with Requesting Party Customers 

(and any dealer or other person) that SIM boxes must not be used in connection with access 

to the Providing Party Network under any circumstances, violators shall be liable for legal 

action including criminal prosecution. . 
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18.13 The “Requesting Party” brand name must be (in all cases other than where limited by the 

customer handset) appear on the mobile handset display when attached onto Providing 

Party’s GSM/UMTS network, subject to technical feasibility.  

18.14 Requesting Party, SIM supplier and Providing Party shall agree, to the extent necessary to 

ensure technical feasibility and compatibility with Omantel’s network, on a dedicated SIM 

profile and all necessary processes.  

18.15  Where the SIM supplier is not Omantel, the Requesting Party must ensure that its SIM 

supplier is reputable. It shall also stipulate in its agreement with the SIM supplier that the 

information supplied and which originated from Omantel shall be treated as confidential with 

appropriate penalties being imposed in the event on a breach of such a clause.  

18.16 Requesting Party shall enter into a commercial agreement with the SIM supplier covering 

delivery of the SIM cards with a dedicated Requesting Party SIM profile as long as the key 

from Providing Party is being used to the extent necessary to the extent necessary to ensure 

technical feasibility and compatibility with Omantel’s network. 

18.17  If Requesting Party terminates a commercial agreement with the SIM supplier covering 

delivery of the SIM cards with a dedicated Requesting Party SIM profile and with the key 

from Providing Party, then Requesting Party should inform Providing Party directly so 

Providing Party can also terminate the relation related to the Mobile Reseller business with 

that SIM Supplier, to the extent that one arises out of the terminated agreement. For the 

avoidance of doubt, the change of a SIM Supplier by the Requesting Party does not trigger 

any termination actions vis-à-vis the Mobile Reseller agreement between the Requesting 

Party and the Providing Party. 

18.18 Detailed Requesting Party SIM profile and SIM card specifications shall be part of a 

dedicated document shall be provided by the Requesting Party and mutually agreed 

between the Parties.  
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 Ordering, Delivery and Fault Management 

19.1 Ordering, Delivery and Fault Management is handled according to Annex H. 

19.2 The delivery timelines will be negotiated by the parties, or otherwise directed by the TRA. 
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