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A signed and sealed guarantee letter from the establishment undertaking to settle all bills related to the intemet service (This
must be on the official original letterhead prints NOT on a photocopy or a computer print,) (Intemational with one year contract
or without/Local etc) should be stated clearty on the letter. Applications will be rejected in case of non-compliance.
Copy of commerical registration certificate must be verified.
Copy of authorized signature must be verified
PRO's ID and Labour card to be verified
Aletter of authorization from the establishment to the PRO is to be attached.
Company's seal is essential.
rms and conditions of the service
Standard customer agreement approved by Telecommunications Regulatory Authority ( TRA) shall apply
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2. Senvice shall commence on the date specified by Omantel in writing

2.1 The customer shall not use the service or user identification or password granted by Omantel for

a)  Persistently sending messages without valid and good reason, causing any threat, harassment, annoyance, inconvenience or
needless anxiety to any person whosoever.

b)  Any other criminal or unlawful purpose such as but not limited to vice, gambling or obscenity or
for carmying out any activity which is contrary to the social, cultural, political, or religious values of

the Sultanate of Oman.

2.2 The service is personal. Customer shall not be entitied to trade on connectivity, resell, hire, transfer,
assign or otherwise dispose of the service without the prior written approval of Omantel.

2.3 Any misuse or abuse of the service and any breach or violations of these conditions shall be at the sole risk, responsibility and
cost of the Customer. The Customer shall indemnity and holds harmless Omantel against any liabiity arising directly or
indirectly as a result of the misuse or abuse of the service or breach or violation of these conditions by the customer. However,
proceedings as it deems appropriate against the Customer for enforcement of these conditions.

3. The Customer shall protect the secrecy of the password assigned to him at all times and shall ensure that the same is not
revealed or disclosed in any manner whatsoever to any person or persons whomsoever. The Customer shall be fully
responsible for and shall bear all charges, losses and damages arising from any use of his or her user identification and / or
password by whosoever and howsoever the same may arise.

3.1 lItis advisable that the customer changes the password from time to time to ensure security.

3.2 The customer shall, when accessing any other network through the service, comply with the rules appropriate for such
other network.

3.3 The customer shall be solely responsible for the data retrieved, stored or transmitted through the service.

4. Any breach of the Customer's responsibiliies or obligations may lead to disconnection of the service with or without notice and
legal action if applicable

5. Omantel dose not guarantee any specific response time for any method of access to the Intemet.

5.1 Omantel disclaims all liabilty whatsoever, for any loss of data howsoever caused including without limitation, non delivery,
misuse, or mis-delivery or for any interruption, suspension, or termination of service, or for the contents, accuracy or quality of
information or resources made avallable or received or transmitted through the service.

6. The charges for the service will be billed by Omantel monthly and the Customer will be responsible to pay the bill on a timely
basis before the due date as mentioned on the bill

6.1 The charges for the service shall be based on tariffrates published by Omantel and any amendments thereto as may be
introduced by Omantel from time to time

7. These terms and conditions may be amended by Omantel without notice.

8. Submission of an application for the service shall be considered as acceptance and commitment by the Customer to comply
with all the conditions and stipulations issued or amended from time to time for such service.

9. The customer will be held responsible for messages that violates public order or public morals and mischievous and unwanted
calls, which aim to disturb others.

10.  Fair Usage Policy (FUP): to preserve the quality of service. Omantel reserves the right to reduce transmission speed or
suspend the service ff it is abused. This policy affects only a very small portion of Omantel customers ( less than 3 %) who
continually use file sharing software to download large files like music and videos during peak times, affecting the speed of
other ADSL senvice customers.

11, Senvice is subject to availability of network.

12. Afixed line should be available for intemet service.

13.  Inthe event that corporate customer who have signed up for a one year commitment for fixed intermational service would like
to terminate the agreement they shall be charged the difference between the actual charge with commitment and that
applicable for customers without commitment and that for the entire used period.

14. Installation charges are to be determined by Omantel, and must be paid in full by the subscriber.

16.  After notification to the subscriber, Omantel shall have the right to transfer this service to another exchange assigning a new
number should the customer deny such change, he/she shall have the right to terminate the service and shall grant
permission to run wires and erect poles on the subscriber’s property through a sitable right of way.

16. The subscriber shall allow access at all reasonable times to Omantel's employees for the execution of their duty for the
purpose of maintaining, inspecting or receiving Organization plant and equipment and shall grant permission to run wires and
erect poles on the subscriber's property through a suitable right of way.

17.  Tampering with the service in any way by the subscriber is prohibited. Marks, words, numbers, etc. affixed to the equipment
shall not be removed or altered.

18. Omantel shall maintain the equipment, hereunder proved, unless there is a specific agreement to the contrary that shall be
stated in the work order. In any event, Omantel shall not be held liable for any damages resulting form interruption of this service.

19. The subscriber agrees to make no physical changes on the equipment amangements of the service hereunder provided,
except as may be covered by a written approval from Omantel. The subscriber shall also be held financially responsible for any
damage to, or loss of equipment provided under these conditions caused by other than normal usage.

20. Guarantee vald for subscrivers failing to pay and new subscribers.

21. The subscriber shall pay RO 5 reconnection fee after temporary disconnection

22. Omantel shall provide a Fixed Line and broadband Intemet handset only when available.

23. The appilication is applicable for business services and not applicable to individuals.

24.  Out of bundle minutes will be charged according to applicable.

25. The subscriber will be offered the highest possible download speed on a best-effort basis

| agree to the above terms /con

ns

The information provided herein by me is correct and true to my knowledge.
If any other is provided, | will bear all responsibilities for that.

Signature:

Date of Application:

Company Stamp:

For more details, contact us on 2424 2888, or business@omantel.om
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