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Juloc Hlocl o (ulbs &loil

Omantel Application Form for A’amali
Customer Details: selyiiioll Cilibi
Name of Applicant: :elhall paso awl
Fixed Line Account No.: :wlill coilgl) wbwall @28 Registration Commercial No.: syl Jaull @)
Contact Person’s Name: s Jlaidl walgll gaidill gl
Res. Phone No.: :Jjioll waile a8y Office Phone No: :iSoll wils @8) GSM (Phone) No.: :Jaill ailgll as)
Internet Telephone No.: i\l ol 08) Email Address: oSNl upll
Mailing Address for Bills wilgall saupdl glgizll 2paai Gap
Area :dshioll P.C.: sl jodl P.O. Box: .o
Requested Service digllrgll doaall

5 Slocl 10 Sllocl 50 Lol 100 Lol

A’amali 5 A’amali 10 A’amali 50 A’amali 100

(FBB 5mbps, 3Postpaid Nama | FBB 10mbps, 5Postpaid Nama [(FBB 50mbps, 5Postpaid Nama|  (FBB 100mbps, SPostpaid
Green+, Unlimited CPN) Green+,200Fixed line Min, Blue+,500Fixed line Min, Nama Orang+,800Fixed line
Unlimited CPN) Unlimited CPN) Min, Unlimited CPN)
1Year O O O O disw 620) 26c
Commitment 30 OMR 45 OMR 75 OMR 125 OMR
2Years O O O (i 820] adc

Commitment - 35 OMR 60 OMR 100 OMR
ADSL (based on requested service) (dglholl doadll Ciwa) depull (§ils Cuipiilll doad
For using existing ADSL telephone number depull $ils il Gl @spl pladiul

Number: ooyl

For using new ADSL telephone number depudl @ilo CuiyiilM ayaa 08y pladiwl
Town/Village: :dyysll /62l Willayat: :dMgll Area: :dahioll
Street Name: :g)lil gl Street No.: :g)Lil as)
Flat No.: :dall @s) Floor No.: :@ilkll o8y House No./ Blog: :Gitoll 1 Jjioll 5y
Cabinet/DP/BSW No.: :2ujoill dnsi a5) Working Telephone No.(in the same building): :Gidoll gudi 6 Josu il 05
For New ADSL depull ilall Cuipiill doadl Gglhholl paiiuwoll aul

Lanul loja g98u ol wiay Joll Loyl A-Z . 9-0 : Jlio 8 sl ang wopal 5 ial 2a ) depudl Gilall cuipiiVl Sl el golal padiuoll gl wibwial aiyw
User ID will be used as your ADSL access (minimum of 5 and maximum of 8 alphanumeric characters, eg. A-Z, 9-0,1 st characters must be alphabetic)

1st choice | | | | | | | Joll jLuall
2nd choice | | | | | | | AL LAl
Mobile Numbers Jabigoll pli)i
New numbers D L EYEEY pliiﬂ Existing numbers D dlla pLB;i
Account Number - aasll g
Mobile Plans Jibgoll dsb
clpaall Lo cls)jll Loi dulipl Loj dyall Lo dunall loi illloi | goall @umo | oo sl
Nama Green | NamaBlue |Nama Orange | Nama Silver | Nama Gold | Nama Platinum Prepaid
dasb JSu bghall sac
Number of lines in each
Package
Terms and conditions are applied based on the selected package. .6)liaoll dslull cuwa pl8alllg bopidl (Gulai
Additinal Services d1olb Ml Gloaall
For Fixed Line: :wlll weilgll doady pla
3 Party Conference call | iMill gloiaVl Call Waiting | jUaiiilL sl dollés Call Identification || Jinioll @sj doymo Call Barring  |jaladl Jlaidl gaa
Call Divert | | izl plia Others sl
Would you like to include your number in the directory No U Yes axi wailgll Jula b clails a8y dolol aiy ol aéyi Jo
Name you require to appear in the directory: wailgll Jua 5 yghy ol wyi lo$ awl
Terms and Conditions: :bgpinllg plsalll
This service is valid for one year 621lg diw 620) doaall 0am (Spuui
Acknowledgement
Name of Organisation: ‘ ‘ :duwgoll gl
Date of Application: ‘ ‘ :6)low )l Ay
Applied Services: ‘ ‘ :doadoll Wiloaall
Omantel Employee signature: ‘ ‘ :Jiiloc calbgo 21597

Omantel Stamp: :Jiiloc pia
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1. Note: All prices mentioned are exclusive of VAT. 5% VAT will be
added to the price upon purchase.

2. The Second Party shall subscribe to A’amali service for a minimum
term of one year (the “Term”).

3. If the Second Party wishes to terminate the subscription, it shall
provide a 3 month prior written notice before the end of the Term.

4. If no notice was provided to terminate the subscription, it shall be
renewed for an additional Term subject to the same terms and
conditions.

5. In case of early termination of service, charges will be as follow:

Within 1 =12 |Within 13 =18 | Within 19 - 24
Termination Months Months Months
Date Commitment | Commitment | Commitment
Period Period Period

4 X Monthly 3 X Monthly 2 X Monthly
Subscription Subscription Subscription
Fee Fee Fee

Charge of
terminating

6. All additional postpaid GSM lines in A’amali will enjoy the special
minute rate (On-net 24 / Off-net 39). For any additional post-paid
GSM lines in excess of the new A’amali package, the Second Party
shall pay the applicable monthly rental fee as per standard Oman-
tel plans as set out in Omantel website/business section.

7. Also, for each additional prepaid GSM lines the Second Party shall
pay the monthly rental fee as per the standard Omantel plans.

8. Business Prepaid GSM rates are provided in Omantel website/
business section.

9. Omantel draws Second Party’s attention to the fact that some
described features of the ADSL Service may vary. The assigned
service speed depends on the distance between the Second Party’s
location and Omantel ADSL exchange. Actual data transfer of
throughput may be lower than the service speed due to Internet
congestion or any other factors beyond the control of Omantel.

10.The Second Party shall pay the monthly subscription. Moreover the

customer is fully responsible for call charges used by him or by
others according to Oman Tel’s tariff or roaming countries’ tariff.

.In respect of the Services specified on the Application Form, the
Second Party agrees to receive such Services, in return for the
payment of installation charges, reconnection charges, service
charges, rental charges and call charges collectively (Services Charg-
es), in accordance with rates as determined by Omantel from time
to time for the duration of the subscription to the Service.

12.This application form, and these Terms and Conditions and the
Standard Customer Agreement approved by Telecommunications
Regulatory Authority (TRA), as amended from time to time which
could be accessed through the link:
https://www.omantel.om/About % 20us/regulatory

13.Collectively form an Agreement for the provision of the Services
detailed in the Application form. The Second Party hereby declares
to have read, understood, and accepted the terms and conditions
which apply to the provision of the Services.

14. The rights, benefits, interests, or obligations related to the Telecom
services granted shall not be assigned or transferred without the
prior written consent of Omantel. This Agreement commences
when First Party confirms its acceptance, whether in writing, by
e-mail or otherwise, of the Second Party’s application for the Servic-
es using the Application Form.

15.This application form commences on the date Omantel starts to
provide the services to the Second Party.

1

—_

Second Party accepts to abide by the formal terms of Omantel
pertaining to the telecommunications services particularly those with
relevance to the services included in the plan. The Second Party admits
that all the information which has been released to the best of its
knowledge is factual and realize that in case it has been proven false,
it shall bear any resulting consequences that are in violation to the
Telecommunications Regulatory Law and other related laws.

Signature:

Date:

Applicant’s Stamp
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For more information about A’amali, you can visit: www.omantel.om or call: +968 24242888 or email us at business@omantel.om

(g.g.0-um) OVaIM diilo=ll &Syl Oman Telecommunications Company (S.A.0.G)
Uloc dilhbw 59 112 supll joyl ;789 L. o PO Box 789, PC 112 Ruwi, Sultanate of Oman



