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General

This Sub Annex sets out the following Services:
Outgoing International Call Services, and
Outgoing Aeronautical and Maritime Call Services

The Requesting Party shall request for Fixed Ancillary Interconnect Services to be able to

convey Calls between Omantel and the Requesting Party.

The Requesting Party shall request the interconnection from Omantel directly at both its

International switches.

The Parties shall agree in advance to all necessary technical requirements, including Call
set-up and clear-down sequences, for the conveyance of Calls pursuant to this Sub

Annex.

The Parties shall convey Calls during those periods of time and at the same standard and

quality of Service as Parties convey similar Calls to their Customers.

Omantel shall be under no obligation to convey Transit Calls to destinations that are not

available to Omantel Customers.

The Requesting Party shall not hand over Calls to Omantel Network and Omantel shall be
under no obligation under this Sub Annex, to accept these Calls from the Requesting

Party Network.

Each Party shall correct faults that occur in its Network which affect the conveyance of
Calls in accordance with such Party’s normal engineering practices. For the avoidance of

doubt, neither Party warrants that its Network is, or will be, free from faults.
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Definitions

The definitions in Annex L shall apply to this Sub Annex in addition to the following

definitions:
International Operator — Third Party Operator located outside the Territory.
Service — Outgoing International Call Service

Outgoing International Call Service - An International Call handed over from the
Requesting Party Network to Omantel Network at a Point of Interconnection at one of
Omantel’'s international switches to be handed over from the Omantel Network to an
International Operator's network where the International Operator offers directly or

indirectly termination of the voice call abroad.
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Outgoing International Call Services

Omantel offers the Requesting Party the Outgoing International Call Service. The Service
allows the Requesting Party to use Omantel’s Network to transit Calls delivered through

its International Point of Interconnect to an International Destination.

Charges for the Outgoing International Call Services are as a cascade Service and

consist of two parts;
National leg - defined as Direct International Outgoing Service.

International leg — includes the termination fee of the International Operator amended

from time to time.

For the avoidance of doubt, the international destination could also be Satellite,

Aeronautical or Maritime Third Party Operators.
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4 Routing Regimes

4.1 Calls handed over from the Requesting Party Network at a POl at Omantel International
Switches must be designated to be terminated to an international destination or to

Satellite, Aeronautical or Maritime Third Party Operators.
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5 Ordering and Delivery

5.1 Ordering and delivery shall be handled according to Annex H.

Page 7 of 10

+ATA T 0TA 1V0/TE 0TTTT) pusSls | +4TA T£ 0FA -+ /T£ TFT 444 iisla | plef dilali (sg) )T saupdl 50,01 VAR G | (£.£.0.01) OULAIW dtiloo )l GSpiul
OMAN TELECOMMUNICATIONS COMPANY (S.A.0.G) | PO Box 789, PC 112, Ruwi, Sultanate of Oman | Tel: +968 24 528 000 / 24 632 999 | Fax: +968 24 528 615 / 24 526 621 www.omantel.om



Jloc
Oman

Reference Access and Interconnection Offer

Sub Annex C-FI 05 _ Outgoing International Call Services

Tariff

The up to date tariff for the Services can be found in Annex M.

The cost of additional product features, specialized billing, systems and/or network
interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case

basis against mutual agreed timelines and charges.

Page 8 of 10

+ATA T 0TA 1V0/TE 0TTTT) pusSls | +4TA T£ 0FA -+ /T£ TFT 444 iisla | plef dilali (sg) )T saupdl 50,01 VAR G | (£.£.0.01) OULAIW dtiloo )l GSpiul
OMAN TELECOMMUNICATIONS COMPANY (S.A.0.G) | PO Box 789, PC 112, Ruwi, Sultanate of Oman | Tel: +968 24 528 000 / 24 632 999 | Fax: +968 24 528 615 / 24 526 621 www.omantel.om



Reference Access and Interconnection Offer

Sub Annex C-FI 05 _ Outgoing International Call Services

7 Fault Management

7.1 Fault Management shall be handled according to Annex H.
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8 Forecasts

8.1 Forecasting shall be handled according to Annex F.
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