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Full Name of Organisation LAV Omantel Use Only

Contact Person and Telephone No. Jeedl e Jognll Caile o8)9 @l

Name @]

Mobile Phone Jladl caslgll Email oASIX ]

Town/Village ayall / ausll | Postal Code sl 50l | PO.Box Qe

Linked phone ol asle <) Fax No. onSkall <8,

No. (Office) (cas))

Required Toll Free Number Wolholl yilaoll sl

1st choice @@ DDDDD

2nd choice @@ DDDDD

ello]lo] LILILILIL]

Acknowledgement

Name of Organisation J LO..C
Oman

Business

Date of Receipt of Application




Condition of Toll Free Service

1. The subscriber must pay all charges subject to present and future tariff provisions.

2. After notification to the subscriber, Omantel shall have the right to transfer this service
to another exchange. Should the customer deny such change he/she shall
have the right to terminate the service and shall pay all dues up to the date of
service disconnection.

3. Payments must be made by the customer at an authorised location promptiy.

4. The subscriber shall provide on his charges the equipment required for
commissioning the service and shall be responsible for its maintenance as instructed
by Omantel, unless there is an agreement to the contrary entered to in between
Omantel and the subscriber on provision of the service or afterwards as
the case maybe. The subscriber shall be solely held responsible for any damage
or loss of the equipment.

5. Under no circumstance should toll free be used to resell the service.

6. Violation of any provision of these conditions shall be a justifiable reason for possible
disconnection of service without prejudice to Omantel rights for compensation.

/7 .Standard Customer Agreement approved by Telecommunications Regulatory

Authority (TRA) shall apply.

Required Documents for Toll Free Sevice
Commercial Establishments

1. A signed and stamped guarantee letter from the establisnment undertaking to settle
all bills related to the service (this must be on the official original letternead print NOT

on a photocopy or computer printout).

2. The original establishment's Commercial Registration certificate must be submitted

along with the application and a copy attached.

3. The original establishment's authorised signatures to be verified and a copy

attached (printout).
4. The original PRO's ID and Resident card to be verified and a copy attached.

5. A letter of authorisation from the establishment to the PRO is to be attached.

6. Company's seal is essential.

| agree to the above service terms/conditions and the information provided
herein by me is correct and true to my knowledge if proven otherwise | will
bear the responsibility for that.
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Signature

Date
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Applicant's Stamp
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For more information about Toll Free, you can visit www.omantel.om or call 24 24 2888 or email us at business@omantel.om




