
Change from                                                       year contract to                   year contract

Upgrade Bandwidth from                          to

Downgrade Bandwidth from                          to

Disconnection

External shift

Internal shift

سلطنة عمان
الشركة العمانية 

ل�تصالات (ش.م.ع.ع)

Sultanate of Oman 
Oman Telecommunications

Company (S.A.O.G.)

International Private Leased Circuits
(IPLC)

Work Location

New Account

Bandwidth: (select one)

Plans: (select one)

Existing Account

Town/Village                                               Postal Code            P.O. Box

الدوائر الدولية الخاصة المؤجرة

πª©dG ™bƒe

Inside Country Outside Country áæ£∏°ùdG êQÉNáæ£∏°ùdG πNGO

ójó÷G ÜÉ°ù◊G

‹É◊G ÜÉ°ù◊G

Town/Village

Street Name

Way No.

Building No.

Floor No.

Flat No.

Telephone No.

Cabinet / DP / BBW No.

Country

City

Town/Village

Street Name

Way No.

Building No.

Telephone No.

Acknowledgement

1-year plan

64Kbps

2Mbps

155Mbps

128Kbps

4Mbps

256Kbps

8Mbps

512Kbps

16Mbps

1Mbps

34Mbps

2-year plan 3-year plan

Zones: (select one)

Zone 1 Zone 2 Zone 3

ájô≤dG /áæjóŸG

 ´QÉ°ûdG ºbQ/º°SG

áμ°ùdG ºbQ

⋲æÑŸG ºbQ

≥HÉ£dG ºbQ

 á≤°ûdG ºbQ

∞JÉ¡dG ºbQ

 ⋲æÑŸÉH πÑ«μdG ºbQ

ádhódG

áæjóŸG

ájô≤dG /áæjóŸG

 ´QÉ°ûdG ºbQ/º°SG

áμ°ùdG ºbQ

⋲æÑŸG ºbQ

∞JÉ¡dG ºbQ

Existing Account Number

á°ù°SDƒŸG º°SG

Ü.¢U…ójÈdG õeôdGájô≤dG / áæjóŸG

ÖàμŸG ∞JÉg ¢ùcÉØdG ºbQFax No.Phone No. (Office)

Full Name of Organisation

Contact Person’s Name   á°ù°SDƒŸG øe ∞XƒŸG º°SG

Mobile ∫É≤f Telephone ∞JÉg

E-mail   ÊhÎμd’G ójÈdG

: á°ù°SDƒŸG º°SGName of Organisation :



business@omantel.om على مراسلتنا  24242888 أو  بـ  الاتصال  زيارة www.omantel.om أو  المؤجرة، يمكنك  الخاصة  الدولية  الدوائر  حول  المعلومات  من  لمزيد 

For more information about IPLC, you can visit www.omantel.om or call 24 24 2888 or email us at business@omantel.om

 É¡Áó≤àH âªb »àdG äÉeƒ∏©ŸG ™«ªL ¿CÉH ôbCGh áeóÿG •höTh ΩÉµMCG ≈∏Y ≥aGhCG

.á«dhDƒ°ùŸG πeÉc πª–CG ±ƒ°S ∂dP ±ÓN ÚÑJ GPEGh .áë«ë°U

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ™«bƒàdG

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ïjQÉàdG

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ Ö∏£dG Ωó≤e ºàN

I agree to the above service terms/conditions and the information provided
herein by me is correct and true to my knowledge if proven otherwise I will
bear the responsibilities for that.

Signature ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Date ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Applicant's Stamp ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Terms and Conditions of International Private Leaded Circuit (IPLC)
• Standard Customer Agreement approved by Telecommunications Regulatory

Authority (TRA) shall apply.

• The service is subject to technical availability.

• Installation charges are to be determined by Omantel and must be paid in

full by the subscriber.

• The subscriber must pay all charges subject to percent and future tariffs provisions. 

• After notification to the subscriber, Omantel shall have the right to transfer this

service to another exchange. Should the customer deny such change,

he/she shall have the right to terminate the service and shall pay all dues

up to the date of service disconnection. 

• The subscriber shall allow access at all reasonable times to Omantel employees

for the execution of their duty for the purpose of maintaining or recovering

organisation plant and equipment and shall grant permission to run wires

and erect poles on the subscriber’s property through a suitable right of way. 

• Payments must be made by the customer at an authorised location promptly. 

• Tampering with the services in any way by the subscriber is prohibited. Marks, words, 

numbers, etc affixed to the equipments shall not be removed or altered. 

• The subscriber shall provide on his charges the equipment required for

commissioning the service and shall be responsible for its maintenance as

instructed by Omantel, unless there is an agreement to the contrary entered

into between Omantel and the subscriber on provision of the service or

afterwards as the case may be. 

• The subscriber shall be solely held responsible for any damage or loss of equipment.

• Under no circumstances should leased lines be used to resell service.

• IPLC is used for data service and must never be used to carry voice.

• IPLC is given for the sole use of the customer and must never be used

to bypass the Omantel network or to provide service to other third party. 

• Violation of any provision of these conditions shall be a justifiable reason for possible 

disconnection of service without prejudice to Omantel right for compensation. 

• For service termination, the client shall provide Omantel with three-months notice

prior to cancellation.

Required documents for IPLC

Commercial establishments 
• A signed and stamped guarantee form the establishment undertaking to settle all bills 

related to the service. (This must be on the official original company letterheads and

NOT on a photocopy or a computer printout.) Applications will be rejected in case of 

non-compliance 

• The original establishment’s Commercial Registration Certificate must be submitted

along with the application and a copy attached. 

• The original establishment’s Authorised Signatures is to be verified and a copy attached 

(printout). 

• The original PRO’s ID and Labour Card to be verified and a copy attached. 

• A letter of authorisation from the establishment to the PRO is to be attached. 

• Company’s seal is essential.

:IôLDƒŸG á°UÉÿG á«dhódG ôFGhódG ΩÉμMCGh •höT

.ä’É°üJ’G º«¶æJ áÄ«g øe ábó°üŸG AÓª©∏d IóMƒŸG á«bÉØJE’G  ≥Ñ£J •

.á«æØdG á«æ≤àdG ôaƒJ •öûH áeóÿG ÒaƒJ øμÁ •

 äÉÄa ÖYƒà°ùj ¿CG ∑Î°ûŸG ⋲∏Y h ,áeóÿG ∫Éª©à°SG øY áÄ°TÉædG äÉeGõàdE’G ™«ªL ∑Î°ûŸG πªëàj  •

.ácöûdG ¬æ∏©J ÉŸ kÉ≤ÑW áaô©àdG

 πjó©J øe ∂dP ¬Ñ∏£àj ÉÃ ôNBG ¤EG º°ù≤e øe áeóÿG πjƒ– ‘ ≥◊G ∑Î°ûŸG QÉ£NEG ó©H ácöû∏d ¿ƒμj •

 √òg ‘h .áeóÿG AÉ¨dEG ⋲a ≥◊G ¬d ¿ƒμj πjó©àdG  Gòg  ‘ ∑Î°ûŸG áÑZQ ΩóY ádÉM ‘h ,º°SÉ≤ŸG ‘

.É¡FÉ¨dEG Ωƒj ¤EG ¬«∏Y á≤ëà°ùŸG äÉeGõàdE’G πªëàj ádÉ◊G

øe º¡«dEG ó¡©j Ée ò«Øæàd áÑ°SÉæŸG äÉbhC’G ‘ √ô≤e ∫ƒNóH ácöûdG ∫Éª©d íª°ùj ¿CG ∑Î°ûŸG ⋲∏Y •

.IóªYC’G Ö«côJ hCG ∑Ó°SC’G óe hCG  äGó©ŸG hCG  ä’B’G  Öë°S hCG áfÉ«°üdG ∫ÉªYCG

.IQOÉ°üdG ÒJGƒØdG ∫ƒÑb ‘ É¡d ¢üNôŸG  øcÉeC’G ⋲a ácöûdG äÉ≤ëà°ùe  ™aO ºàj •

™°†j ¿CG ¬d Rƒéj’ Éªc ,äGó©ŸG ⋲∏Y áàÑãe ΩÉbQCG hCG äÉª∏c hCG äÉeÓY …CG Ò¨j ¿CG ∑Î°ûª∏d Rƒéj ’ •

.É¡«∏Y iôNCG äÉeÓY …CG

…òdG ƒëædG ⋲∏Y É¡àfÉ«°üH Ωõà∏j Éªc áeóÿG π«¨°ûàd áeRÓdG äGó©ŸG ÒaƒàH ∑Î°ûŸG Ωõà∏j •

∑Î°ûŸG ¿ƒμj .kÉ≤M’ âbh …CG ‘ hCG áeóÿG Ëó≤J óæY ∂dP ±ÓN ⋲∏Y ≥Øàj ⁄Ée ,πàfÉªY √Oó–

 .äGó©ŸG Ö«°üj ∞∏J hCG ó≤a …CG øY k’hDƒ°ùe √óMh

k’hDƒ°ùe √óMh ¿ƒμjh ,áeóîà°ùŸG äGó©ŸG hCG äÓ«°UƒàdG ⋲∏Y äÓjó©J ájCG  πNój ’ ¿CÉH ∑Î°ûŸG Ωõà∏j •

.ÜÉÑ°SCG ájC’ äGó©ŸG Ö«°üj ∞∏J hCG ó≤a …CG øY

.…OÉe πHÉ≤Ã áeóÿG ΩGóîà°SÉH Ò¨∏d ¢üNôj ¿CG ∑Î°ûª∏d Rƒéj’ ä’É◊G ™«ªL ⋲a •

 Rƒéj ’h §≤a ¢Vô¨dG Gòg ⋲∏Y äÉ«£©ŸG π≤æd IôLDƒŸG á°UÉÿG á«dhódG ôFGhódG áeóN ΩGóîà°SG öüà≤j •

.á«ØJÉ¡dG ä’É°üJ’G ⋲a É¡eGóîà°SG

 á°UÉÿG á«dhódG ôFGhódG QÉéjEÉH ΩÉ«≤dG Rƒéj ’h §≤a ∑Î°ûŸG ∫Éª©à°S’ á°ü°ü áeóÿG √òg ¿ƒμJ •

.ä’É°üJÓd á«fÉª©dG ácöûdG áμÑ°T k GRhÉéàe ∫É°üJ’G QÉ°ùe Ò«¨J hCG iôNCG ±GôWCG ¤EG IôLDƒŸG

áØ°üH áeóÿG øe ∑Î°ûŸG ¿ÉeôM ≥M ácöû∏d ∫ƒîj •höûdG √òg øe •öT …C’ áØdÉ ájCG •

.¢†jƒ©àdG ‘ πàfÉªY ≥ëH ∫ÓNE’G ΩóY ™e ,á«FÉ¡f

.áeóÿG AÉ¨dEÉH ¬àÑZQ ádÉM ‘ πbC’G ⋲∏Y ô¡°TCG áKÓK πÑb πàfÉªY QÉ£NEG ∑Î°ûŸG ⋲∏Y •

:IôLDƒŸG á°UÉÿG á«dhódG ôFGhódG áeóN π«¨°ûàd áHƒ∏£ŸG äGóæà°ùŸG

:ájQÉéàdG äÉ°ù°SDƒŸG

á°UÉÿG äÉHÉ°ù◊G πc ájƒ°ùàH É¡«a ó¡©à∏d á°ù°SDƒŸG øe áeƒà h á©bƒe ¿Éª°V ádÉ°SQ ¥ÉaQEG Öéj •

á°ù°SDƒŸG ºàîH áHƒë°üe á«∏°UC’G á«ª°SôdG ¥GQhC’G ⋲∏Y ádÉ°SôdG ¿ƒμJ ¿CG Öéj) áHƒ∏£ŸG áeóÿÉH

áHƒ∏£ŸG áeóÿG ´ƒf í«°VƒJ Öéj Éªc (ôJƒ«Ñªc á©ÑW hCG É¡æe Qƒ°U ⋲∏Y ¢ù«dh

.•öûdÉH ∫ÓN’G ” GPEG Ö∏£dG ¢†aQ ºà«°S .ádÉ°SôdG ‘

.¬æe IQƒ°U ¥ÉaQEGh á°ù°SDƒª∏d …QÉéàdG πé°ùdG π°UCG RGôHEG Öéj •

.É¡æe IQƒ°U ¥ÉaQEGh á°ù°SDƒª∏d Ióªà©ŸG äÉ©«bƒàdG êPÉ‰ π°UCG RGôHEG Öéj •

 á°ù°SDƒŸG ÜhóæÃ á°UÉÿG πª©dG ábÉ£Hh á«°üî°ûdG ábÉ£ÑdG π°UCG RGôHEG Öéj •

.Éª¡æe IQƒ°U ¥ÉaQEGh  

.á°ù°SDƒŸG øe Ühóæª∏d ¢†jƒØJ ádÉ°SQ ¥ÉaQEG Öéj •

.á°ù°SDƒŸG ºàîH äGóæà°ùŸG ºàN •


